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Easy, effective ways to beat viruses, junk mailers, 
fraudsters, perverts, snoopers and spyware 


i Alternative 
emailers 

Ten fast, bug-free alternatives 
to Outlook Express & 

Fireworks 
special! 
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IMI £10,000 OF WEB 

II. HOSTING FROM FASTHOSTS 


Transform your 
Web site with 
this graphics tool 
p84 


102 


browsing 

Save time by browsing offline 
Smarter email with Eudora 
Belter broadband browsing 
What's new in Netscape 6.2 

SITE BUILDING 

Dazzling images in Fireworks 
Give your site a search engine 
Create Flash animations easily 
Edit your pictures for free 

quick ups 

Make movies for the Web 
Add a firewall to your site 
Learn the latest ICQ 
Design stylish Web graphics 
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Windows Special 


Windows Professional 


Linux Professional 


Situjlc 

Site 


ill today be the day.. 


from £99.99 

PER WORTH 

RedHat Linux is the industry 
standard operating system for 
web hosting & Internet services, 
serving some of the world's 
largest R most complex web 
sites. RedHat Linux has the 
power, reliability & vulue for 
money you have been looking for. 


Celeron 800MHz 20GB Ultra DMA Disk. 
120MB SDRAM, 5GB Bandwidth p.m, 
Windows 2000 or M4 


Intel Pentium III B66MHj, 1x40GB 
UltroUMA Disk, 256MB SDRAM 
15GB Bnndwidtli pm 
Windows 2000 or NT4 


Dual Intel Pentium III 1GHz, 2x18GB 
SCSI Disks running RAID1, 512MB 
SDRAM, 35GB Bondwidlh p.m, 
Windows 2000 or MT4 


Celeron 000MHz, 20GB UitroQMA Disk, 
1?BMR SDRAM SGB Bandwidth p m. 
Linux OS with Virtual Control Panel 


Celeron BOO MHz, 20GB UltraOMA Bisk, 
128MB SDRAM.. 5GB Bandwidth pm 
RedHat Linux OS 


Intel Penlium III 866MHi. 1x40GB 
UltroDMA Disk. 756MB SDRAM. 
ISG6 Bandwidth p.m. 
RedHat Linux OS 


Dual Intel Penlium III IGHz, 2x10GB 
SCSI Dish running RAID 1. 512MB 
SDRAM, 15GB Bnndwidth p.m. 
RedHat Linux OS 


20.4GB Disk 
756MB SDRAM 
15GB Bandwidth p.m, 
Cnhalt Linux OS 


?x?0GB Disks running RAID 
256MB SDRAM 
25GB Bandwidth p.m. 
Cobalt Linux OS 


from £99.99 

PER MONTH ] 

The original ’Web m-n box 1 
solution for thousands of 
companies. Easy to use & 
easy to manage with the 
highest dedicated support level 
available. As a Cobalt True Blue 
Diamond partner, our customers 
benefit from the lowest prices, 
advanced sales literature & 
technical expertise. 


from £199.99 

PER MONTH 

Microsoft Windows is the choice 
of many small businesses & 
large corporations. Ideal for 
MSCPs, MCSEs, Visual Basic 
programmers & protects that 
require ASP SQL or Office 
components. We manage 
hundreds of Windows servers, 
giving you confidence that your 
web server is in the best hands. 


from £99.99 


PER WORTH 

the Single Site Server is as eosy 
to use as a virtual server, including 
all the features you are familiar 
with, hut on a standalone 
dedicated web server that gives 
you the speed, scalability & 
redundancy that you have 
dreamed cf. 


www.dedicated-servers.co.uk 

sales@dedicated-servers.co.uk 
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commit to success? 



microsystems 


from £199.99 

PER MOUTH 

When il rames to server reliability 
& performance, Sun Microsystems 
is the market leader. Sun servers 
are built around the Sun Solaris 
operating system & are ideal for 
customers who need a seriously 
heavy duty UNIX system. Sun 
Servers are also ideal for hosting 
demanding web sites, e commerce 
enabled web shops, rumples 
databases or Internet portals. 


Sun Netm XI System, 400MHz 
■ UttroSFARC-ll CPU, 20GB 72QQRPM 
SIDE Disk. 125MB Memory DfMMS. 
Solaris B I Plotted, 15GB Bandwidth p.m. 


Sun Nelm XI System 400MHz 
UltraSPARC II CPU, 20GB 7200RPM 
E1DE Disk, SI2MB Memory SIMMS, 
Sobrts 8 Installed, 25GB Bandwidth pm. 


Sun Netra It Server, 440MHi 
UflraSPARC II CPU wilb 2MB External 
Cork 1BGB UJ0G0RPM UltraSCSl Disk. 
512MB Memory Solaris 7 In stalled, 
35GB Bandwidth p.m. 


E Co-Lo 

from £99.99 

PFJ? MONTH 

Locale your servers in our state 
of the art Dote Centre Simply 
choose between spate for one 
server, u half rack or full rack 
of server spate, We provide 
competitive bandwidth pricing, 
free reboots and an SLA 


PLUS PACKAGE 


Reck space far your minitower 
Of 19" rack server, 2 IP addresses, 
5GB Bandwidth p.m. 


Hoff rack/20 Us of 19" rack server 
spate. 15 300Mh Swiltb Paris / 
15 Power Sockcls. up lo 30 IP 
addresses, 40GB Bandwidth p.m. 


Fall rtrclt/41] 0s of 19" rack server 
space, 23 100Mb Swilch Ports / 
23 Power Sockets, up to fifl IP 
addresses, 65GB Bandwidth p.m. 


only £199.99 

d u n it t u 


foi a complete solution to your Web haitina requirements, longer the benefits of uddins ihe 
P us pmboge to yoir Dedicated Server Available across oil out Dedcated Servers, the Plus umknac 
otrers outstanding value far money and loral peace of mind 

Firewall 

% Dedicated Servers firewall product allows customers to prated llreir mo r bine aqoinst unwanted 
visitors Via o web based control panel, you have ihe ability to allow or deny visitors based on roles 
Itiul you set. You can add any number uf rules that you wish la your Firewall system. 

Backup 

An important decision when choosing your Dedicated Server is tempering hew you will buck up ihe 
data on year new machine. Even though we use (he best hardware that is available for all our servers 
djsks can wasianolly tail, and in same cases (he data on them may be lost. We strongly recommend ' 
our backup safuljons using Slorcgelek tope libraries This smree includes: configuration of server side 
backup routine, 10G& of backup, lopes stored securely on sile in a Faroe Fireproof safe and free 
recovery of rfola in Ihe even! uf dala loss K 

Advanced server monitoring 

For customers who require a more advanced level of server monitoring upgrade to our Advanced 
Server Manaaciramt product This produci allows you lo monitor any number uf services on your seiver 
including: Telnet POP3 Mail, Web Server. F1P Server. Domnin Name Server Secure WebSeiver S5H 
Ping. You may also configure any number of additional services and decide how you waul Id be notified 
or n service failure, eilher EMail or SMS. Coni ref this account feature in your Dedicated Control Panel. 


Available os standard with all our Dedicated Servers is our gumnteed Service Level Agreement |SUJ. 

We ptide ourselves on the highest levek of customer service * quolity assurance, which is highlighted 
in tour benefits ol our St A. 

30 Minute Reboot Guarantee 

Should your server stop responding, just visit our web based reboot request 

form lo get your secv&r rebooted., wilhin 30 minutes, 24/7, 365 days a year. * & 

99% Connectivity Money Back Guarantee 

We guarantee that our network will be available at least 99% of I be lime. 

Prices Frozen ■ Forever! 

We guarantee never to put your prices up, ever, even if prices change far new customers. 

Bandwidth Guarantee 

Unlike some of our crmpetilois. we do not ourself bandwidth. At Dedicated Servers we guaranlce that 
we have 1:1 contention mho on bandwidth, lkis means that we will always heve enough bundwidtb 
lo service every single customer at their full capacity, 


0870 012 6600 

PRICES EXCLUDE VAT AT 17.5% AND SETUP WHERE APPLICABLE. ALL TRADEMARKS ACKNOWLEDGED. EsOE 
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- HEW 100 HBif Internet Connection 

•- Mitfi-Million Pound Onsite 
Data Centre in association 
mith the Intel Corporation 

«- Windoius EOOO Servers 

- Pomerful meb based Control Panel 

DOMAIN LISTING 


100% control t 



UVE STATS 


Host Unlimited 
Domains with the 
Reseller Account 

for a flat monthly fee. 

Alt our hosting accounts support the following features: 

Windows 2000 servers running IIS 5 
full support for ASP 3 

Full supportfor Microsoft Frontpage 2000 Extensions 
Full Perl Support 

Private CGi-BIN for each domain name 
Livestats - Realtime statistics for your websites 
Vims Protection for your email 
UK's most advanced Virtual Control Panel allowing 
central maintenance of all your domains 
Set up a private label Control Panel for your customers 
Servers housed in our onsite multi million pound Data Centre 
Advanced Password Protection on your site 
< SQLServer 

Instant on-line setup 
• 24 x7Teiephone& E-mail Support 


FREE INSTANT SET UP 

£50 

PER MONTH 
or £500 PA 






The power behind web hosting 


www-fdsthosts-co . u/c 


Business & Personal 
Accounts available 
from £60 PA 

Intel. 


premier 

P R O V i 0 a 













MEET THE PEOPLE WHO CREATE 
THE UK’S FASTEST GROWING NET 
MAGAZINE, PRACTICAL INTERNET 


Thomas Watson 


TECHNICAL EDITOR 

Thomas's job is to turn software 
mnn mil- speak into standard 
English, hut easy fur a man 
whose first tongue is an obscure 
Pictlsh dialect... 


James Thornton 


STAFF WRiltK 

Don't be fooled by his boy band 
looks, James is an old hand at 
demystifying the Internet's 
thorniest topics and getting to 
the heart of news stories 



Clive Parker 


NET TECHNICAL SPECIAI 1ST 

A professional site designer 
and Net journalist since way 
back when, Clive fixes your 
technical fiascos 


James SeahrighI 



WEB SITE DESIGN SPECIALIST 

Another wunderkind who's 
youthful looks belie his technical 
experience, James number two 
puts together our Home 
Improvement section 


Jo Cole 




Paul Bfacfilortf 


SENIOR SUB EDITOR 

The real power behind the 
magazine, Jo’s tongue-lashings 
Jolt the staff from their torpor 
so the magazine goes on tii 



Chrrs Ellison 


SENIOR DESIGNER 


Paul's our hangdog designer 
who works wonders with 
colours, shapes and lots and 
lots of screenshots 



COLUMNIST 


A passionate advocate of free 
speech and liberty, Chris rails 
against the nanny states who 
want to run the Net. And lots of 
Other things besides... 


MANNING THE PRACTICAL INTERNtl helm for an issue until our new editor starts next month, 
I’ve been struck by how much has changed and how little has changed since I launched the 
magazine back in 1997. Take our cover feature for instance, which explains how to deal with the 
same kind of irritants that were vexing Net users five years ago viruses, junk mail and snooping 
software. It’s downright annoying that Web hrowsers still don’t come with a little button that can 
swat these bloody nuisances like flies. Slow access speed remains a problem for many people in 
the UK too, although it’s good to see that BT is taking the broadband bull by the horns and 
bringing out DIY connection kits. Watch out for more on this intriguing development in future 
issues of Practical Internet As for ISPs, while it's true that there's a wider and cheaper choice 
than ever before, their customers continue to have connection problems, as our help pages 
show. And what about Web site design for the masses? When is someone going to bring out a 
cheap, foolproof, reliable Web creation system that's as easy 


to use as a word processor? 

Enough ranting and melancholy reflection. There’s lots of 
exciting new stuff to tell you about this issue. Take video 
editing for the Web, for instance. Formally a black ail requiring 
a NASA-specced computer, this is now a relatively 
straightforward process that can add so much more interest to 
your Web pages, Clive Paiker explains how to lob your video 
clips online on page 30. Then there's the new version of 
Illustrator, a industrial-strength graphics package that allows 
Web designers to create some truly amazing effects. 

Finally, are you bored with your email program? I've 
certainly tired of the fussy, officious interface of Outlook 
Express so discover some cleaner, leaner alternatives on page 
36. Why not use one to send me an email? 

Geoff Harris, Managing Editor (geoffh@paragon.co.uk) 
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Step'by-step tutorials covering essorithls tike Ph nr ns hop Elements 


The latest and greatest hardware gets a good going over 


Fuji Film UnePix 
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TURN-KEY RESELLER BUSINESS FROM 

p.m. 


£ 49.95 


j Host unlimited number of domains! 

j Let your customers manage their accounts 
with YOUR own private label Control Panel 

j Set-up your own merchant account and 
accept payments online immediately 
J Invoice and credit manage your customers with built-in 
accounts & collection functions 
J Purchase and sell additional 9Net services 
online as you require, i.e. SSL, SQL, etc. 

J Provide hourly updated stats for all your 
customers domains 




J Hi speed hi-connectivity UK or US data centres 
j Windows 2000 servers running IIS 5 
J MS SQL, MySQL servers 
J Free phone 24/7 Tech Support 
j Instant account set-up 
■J Full ASPS support 

■J Free Frontpage extensions on Win2K or Linux servers 
J Service Level Agreement with 99.5% uptime guarantee 
j 30 day money back guarantee 


9Net Prime 


£29.95 


£34.95 


50 Mb 
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9Net Account Control Panel extensive feature list* 


Personal accounts 

from £9.95 per month 


E-commerce accounts 

£19.95 per month 


from 


9Net Pro 


£49 95 
£44,95 


9N et Enterprise 

£79.75 


£69.95 


I Gb* 


100 


2.5 Gb 


5 Gb 


tSGb 


Llruix/Wtn2K 



Unu*/Win2K 


+ 10 Mb 


Windows 2000 


fAllABlEFORA RESTRICTED TIME ON AU 
'ET DEDICATED & SHARED SERVER HOSTING 


■ ^ Pay for 6 months upfront and 
GET ADDITIONAL 3 MONTHS 


9NETAVENUE 


HOSTING FREE! 































































































DEDICATED WINDOWS2000 / LINUX SERVERS 


■A Monthly payment option now available! 
& From £44.95pm (*with 36m contract) 


Dedicated LINUX! 


J High speed, high connectivity UK datacentre 
J Service Level Agreement with 99.5% uptime guarantee 

from £45 per month* 
or 

£539 per annum 



from £65 per month* 
or 

£779 per annum 



from £99 per month* 
or 

£999 per annum 


^Prices based on a 36 month contract. 

Free Phone 24/7 Technical Support 
J Dedicated and/or Shared Firewall Services 
i UK or US Datacentres 
J Server Monitoring Services 



i Remote Hands Server Management Services 
Tape Backup and Rotation Services 

Monthly payment with minimum cash upfront 
available for all 9Net Dedicated Server packages! 
Ord er your Dedicated Server from 9Net now 
and improve your cash flow! 


Transfer limit 

5 Gb 

3 5 Gb 

Plans 

Cobalt RaQ4 r 

Cobalt RaQ4 r 

Prices 

£159 per month 

£ 199 per month 

Set Up Fee 

£99 one time 

£99 one time 

Hard Drive 

2 x 20 Gh 

2 x 30 Gb 

DRAM 

25* MB 

512 MB 

Transfer limit 

15 Gb 

15 Gb 


Plan 

Options 

Dedicated 

Office 

- 

Dedicated 

Pro 

Dedicated 

Enterprise 

Dedicated 
Enterprise Plus 

Monthly Fees 

£99 

£199 

£399 

£499 

Set Up 

£199 

£249 

£299 

£399 

Processor 

Celeron 

733MHz 

Pentium III 
933 MHz 

Pentium IN 

U GHz 

Pentium Ilf 

1.3 GHi Dual 

Memory 

I2S Mb 
SDRAM 

256 Mb 

SDRAM 

512 Mb 

SDRAM 

1 Gb 
SDRAM 

Hard Drive 

20 Gb 

IDE 

40 Gb IDE 

or 9.1 Gb 
SCSI U2W 

2 *9.1 Gb 
SCSI U2W 

2x9.1 Gb 
SCSI U2W 
& I x 18 Gb 

Raid 

N/A 

N/A 

Mirror 

Num 5 

Back Up 

Customer 

Customer 

Tape 15/30 Gb 

Tape 15/30 Gb 

Transfer limit 

10 Gb 

15 Gb 

25 Gb 

50 Gb 

IPs 

1 

1 

1 

1 

Operating 

Linux 

Linux Red Hat 

Linux R erf Hat 

Linux Red Hat 

System 

Red Hat 

NT/W1N2K* 

NT/WIN2K* 

NT'WIN2K* 





mimm 






Pay for 12 months upfront and 

GET ADDITIONAL 12 MONTHS 
HOSTING FREE! . 

9Net Remote Hands Managed Hosting Services ^£1 

(remote server management; firewall, backup & monitoring) 

PAY FOR 12 MONTHS UPFRONT AND 
RECEIVE ADDITIONAL 6 MONTHS ABSOLUTELY 



www.9netave.uk.net 





























































































Issue 64 


ON SALE 7 FEBRUARY - 6 MARCH 2002 


Regulars 


10 

18 

92 

102 

138 


News 

Wc bring you the latest Net news stories and 
shine the spotlight on new products 

Backchat 

Read what others have to say about the Net or 
submit a consumer problem to Web Watchdog 

Subscribe and save! 

Make sure you never miss an issue by 
subscribing - youll save money tool 

Competition 

Enter our competition to win a massive £10,000 
worth of hosting from Fasthosts 

Disc contents 

Want to know more about the software on the 
cover CD? It's all here 


30 



Make movies for the Web 


Got some footage you'd like to put online? We 
show you all you need to know 


142 

146 

161 

162 


ISPs 

Find out what services this month's featured 
ISPs have to offer you 

Buyers' guide 

Our extensive list of what the ISPs of the world 
have to offer, plus our pick of the top Net buys 

Back issues 

Complete your collection of Practical Internet by 
ordering back issues from here 

Next month 

Find out what great features and tutorials are 
planned for next issue 


36 




Ten alternatives to Outlook 

You don't have to use Microsoft's email program, 
there's plenty of excellent alternatives 


Q&A I Reviews 


f \ J\ Clive Parker and James 

Vf/X Seabright are here to answer 
T your technical Net problems 



From the latest software to the most stylish 
hardware, it's all reviewed here 



ft UfJV 
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Contents 




Tutorials 


45 


Over 40 


pages of step-by-step 
help you get more from the Net 


tutorials to 


Web Browsing: p46-62 


Web Building: p64-79 


Buid a Flash 




You don't need to spend 
hundreds of pounds any 
more to get Flash quality 
on your site. With with 
the help of CoffeeCup’s 
Fi restarter, you can bnlfri 
up fantastic animations - 
and it’s easier to use Lhan 
Macromedia’s package, 
to boot. 


RT ADVICE ON 
WIRING YOUR 
All BUSINESS 
INTO PROMT 


Fireworks to 
your Web site! 


Generating navigation 
buttons and bars used to 
be a problem, until 
Fireworks came along, 
that is. Check out our 
eight page special on 
creating your own 
consistent site style within 
this great program. 


Your Business Online 

Small businesses will find 
inspiration and advice in this sectior 


Amongst the myriad of 
email clients currently 
available, Eudora is the 
only one to challenge 
Outlook Express' 
dominance. Find out why 
more people are turning 
to this excellent package 
with our foui page guide. 


Whether it's ad banners, ISP hassles 
or spam, we show you how to 
combat the Net nasties 
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All the latest Web sites, 
products and services 


TOP STORY 



herald 
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SELF INSTALL ADSL KITS WILL 
BOOST BROADBAND IN 2002, 
BUT LOWER PRICES AND 
SHARPER MARKETING NEEDED 

> GETTING HOOKED UP to £3 
br oadband Internet connection 
fff looks set to get easier and 

f cheaper in 2002, 

BT (www.btxom) is claiming that the UK is on 
the verge of a broadband revolution’ after its 
broadband division, BT Wholesale, released a do- 
it-yourself ADSL kit. This has been designed to 
help users hook up to a high-speed connection at 
a lower cost than ever before. 

The DIY broadband kits are now available and 
allow customers to install the connection 
themselves instead of 
waiting around two 
weeks for an engineer to 
do the job. This removes 
the need to pay a £150 
Installation charge* 

Consumers will need to 
buy their own DSL 

modem in order to fit the service, which currently 
retail for around £100. However, prices are 
predicted to fail if the self-install service proves to 
be a big hit. 

One of the first ISRs to announce its prices was 
Plus net (www.plus.net) wh ich is charging 
customers a one-off £58.75 set up fee and £35.23 
a month for the service, a clear saving on the 
previous system. 

Several other ISPs are now introducing the kits, 
including Freeserve (www.freeserve,CQ.iJk) which 
is currently trialling Its seif-install ADSL service to 
customers for £29.99 a month. 

Make the switch 

Up until now, the take-up of broadband services in 
the UK lias been relatively poor* Although over 60 
per cent of UK households are now able to access 
broadband-enabled exchanges, only 1 pci cent 
have taken up a broadband service. 

The broadband industry is now waiting with 
baited breath to see what effect the new 
developments will have. However, BT is optimistic 
that seif-install broadband will trigger interest in 
broadband technology, which mns 11) times faster 
than using a standard modem. 






Fl ^ ffiK, 


fltTmam** 


TT MUST FOODS OH EBUBBTINB 
THE PUBLIC HBOUT BROADBAND 


The company s chairman, Sir Peter Bonfidd, 
told The Sunday Times ; “The investment has been 
made and the planning is almost complete. 
Revolution is in the air - and it is up to our 
industry to make it happen,' 1 

BT’s Director of 
Broadband. Bruce 
Stanford, is equally bullish. 
“Evidence from other 
countries shows that self¬ 
install gives a huge boost 
to demand for broadband 
ADSL services, not just by 
cutting wholesale prices but also by making 
installation for the customer as easy as setting up a 
video recorder? 

Bui some analysts are raining on BT's parade by 
warning that prices still need to fall. According to 
Daniel Stevenson, broadband analyst from Net 
research fiim Jupiter MMXI 
(www.jupilermmxi.com). “BT needs to drop the 


price of its own broadband service (currently 
around £40 a month) and start promoting to the 
residential market. 

“Currently* most people are reluctant to pay the 
extra £15 a month for broadband over their 
cunent unmetered deals due to a lack of 
compelling reasons to switch. However, as self 
install kits become 
more available and 
the price of 
broadband 
subsequently 
drop;, it now 
makes more sense 
for heavy Internet 
users such as 
home-workers, 
families or online 
gamers to make 
the switch to 
broadband? 



Jupiter MMXt s DM Stevm$on 
reckons BT need to bang the drum 


Full speed ahead for online gamers 


SONY TO OFFER BROADBAND 
SERVICES FOR P2 OWNERS 

PLAYSTATION 2 OWNERS will soon be 
able to play games via a broadband 
Internet service, 

Sony recently revealed that it has 
arranged deals with several companies 
In a bid to create a console-based online 
service. Under the new agreement, 
Yahoo 1 Japan, Softbank and Sony 
Computer Entertainment will join forces 
in an effort to provide new high speed 
| Net services for PS2 users in the 
coming months. 



Sony has also been working with AOL to 
develop o broadband home networking 
environment that will allow for deliver of next- 
generation online entertainment. 

Nobuyuki Idei, Chairman and CEO of Sony 
Corporation said: “In the coming broadband 
network era, Sony hopes to continue creating 
new lifestyles by providing attractive hardware 
and content. 

“Through the collaboration [with AOL] we will 
be able to accelerate the realisation of a 
broadband environment? 

Microsoft's new Xbox console is also 
equipped for broadband Internet access thanks 
to its built-in Ethernet port. 
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shortsxisi 

Gor ceiled up for jury duty? Learn 
a pre-trial visit to this helpful new 
juror's site Hie virtual courtroom 
ten ir at www*cjsonline, 
org allows jurors-to be to see 
what a trial involves. 



Site builders can 
* iow r eceive text 
messages from 
their Web site thanl 
from Xara Online 
fwww.xaraonline.com). The SMS 
Modules and Data Manager allows user 
to create feedback forms and mail 
applications for their site without the 
need for any programming or scripting, 



to a new servi 


Microsoft (www.rricrosoft.coin) is taking the Web 
to the streets following the reiease of the latest 
version of its mobile operating system, CL .Net is 


r-’y* 

fcjjy 

ini ib. 


designed to allow 
portable devices 
such as handheld 
computers or mobile 
phones to interact 
more smoothly with 
tl ie Net 


Shop your 
colleague online 

NEW WHISTLE-BLOWING SITE 
RAISES CONCERNS ABOUT 
MALICIOUS GOSSIP 

ANYONE WHO SUSPECTS a colleague or 
friend of serious wrongdoing can now blow 
the whistle on them anonymously with the 
launch of a new Web site. 

The site at www.wfilstleblower*sh lets 
users report suspicions of offences such as 
fraud or paedophilia without the alleged 
perpetrator finding out who’s 
made a complaint. Depending 
on the source of the 
complaint the company 
behind the site, forensic 
investigation specialists 
Vogan 

International, 
will alert the 

alleged perpetrator's bosses 
or even the police, 

“We are very experienced 
al handling investigations of 
this nature end background 
checks are applied to cheek the 
validity of any dubious claims we 
might receive," Vogan International's Peter 
Yapp told Practical internet. 

But Chris Ellison of the Campaign for Net 
Freedom reckons there are privacy Issues. 

"The danger is that If used as a mechanism 
for involving the police, then the privacy of 
the individuals involved could be a! risk.” 

You have been warned... 


1901 site wilts 
under demand 


News in brief 


CENSUS WEB 
SITE GETS 
SWAMPED BY 
GENEALOGY 
FANS 






Silent star Chaplin auptmm in the 
1901 census 


ANEW SITE AIMED 
at helping visitors 
trace their ancestry 
was forced offline 
following 
an overwhelming 
public response. 

On the first day of its launch, the online version 
of the 1901 Census attracted over 1.2 million 
visitors simultaneously* However, the site, 
compiled by the Public Records Office, was 
originally only designed to cope with a maximum 
of one million users a day. 

The site, which has been set up to give people 
the chance to find out about their ancestors and 
the history of their local area, was pulled down for 
a week while technical enhancements took place 
to deal with the heavy raffle* 

Among the 32 million individual records 
contained on the site are entries for the Queen 
Mother and movie legend Charlie Chaplin. Claude 
Monet, Florence Nightingale and Lord of the 
Ring; author j R R Tolkien are also included within 
the survey. 

Anyone wishing to delve into his or her family 
history can visit the site at 
www.cens us. pro.gov. u k. 


It's all me, me. 


NEW PERSONALISED DOMAIN 
NAMES SPARKS SCRAMBLE 
FOR REGISTRATIONS 

SITE OWNERS CAN tiow put their own name on 
the Web following die introduction of the new 
‘. me.uk 1 domain names. 

Nominer (www.nomtnet.co.uk), who currently 
controls the registry of all Web addresses ending 
in ,uk ( has introduced a new secondary level 
domain (SLD) designed for personal use on the 
Internet The new domain names are expected 
to spark a massive demand for registrations, 
which Nominet will award on a first come first 
served basis. 



Under the rules of the registration process, the 
applicant must be either the person named or 
someone with a reasonable and legitimate claim to 
the name applied for. Anyone with a very common 
name is likely to be disappointed, though 
registration gets easier rf you add a few digits - 
johnsmith22.me.uk for example. 


ree - .net 


In the last 
issue of 
Practical 

Internet we unmetered ISP Free24-7 
(www.free24-7.net) on the CD. 
However, the telephone number 
that appeared in the ISP information 
on page 142 was printed 
incorrectly. The correct telephone 
number for technical support is 
0906 221 1321 and for customer 
service is 0370 220 3506* We would 
like to apologise to Free24-7 and to 
any readers who may have been 
inconvenienced by this. 

SniffOut (www.sniffout.net) has 
introduced a new prepaid Net access 
service where users can top up their 
accounts as they would with a mobile 
phone. The LileTime package lets 
customers buy their 
Internet access on 
an as-you-need-it 


* 


ut 



basis with top-up cards available for 
£5 - £15 online* Features of the 
service include unlimited email 
accounts, unlimited Web space plus a 
portal site containing 15 channels of 
news and features* 

^ The UK looks set to be the first 
country to introduce 
online elections* 

Leader of the 
Commons, Robin 
Cook, has revealed 
that the Government 
plans to use the Net 
to allow people to 
vote online in a bid to encourage a 
bigger turn out at the next election. 
Trials for online voting for local 
elections will begin this spring and 
the Government will draw its 
conclusions from these results* 


^ A teenage Web con man has been 
jailed after duping visitors to a 
^ fake auction site out of 
^ thousands of pounds, Aun 
4 Say a I was convicted of falsely 

obtaining around £150,000 by 
/ J posting adverts for non-existent 
■ bargain-priced electrical goods on the 
Web. The 19-year-old was sentenced 
to nine months* 
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News 

The pulse of the Net 





virgin.net 4pt 


News in brief 


-> Roaming 
internet 
users can 
now 
access 
Adobe 
PDF files 
from 

anywhere 
thanks to 
the launch 

of Acrobat Reader for Pocket PC. The 
software can be downloaded free of 
charge from www.adobe.com and 
allows users to view documents 
produced in the visually rich file 
format on their Pocket PC-enabled 
mobile devices. 

Virgin.net (www.virgin.net), the 
UK's fifth largest ISP, has launched 
a new unmetered package. 
Vlrgin.net 24seven costs £15 a 
month and offers users unlimited 
Internet 
access 
along with 
five email 

addresses, 10Mb of free Web space 
and free technical support via email. 


^ With the speed of CD writers improving 
oil the time. Nero has Introduced a new 
burning tool to help users get the best 
performance from their 
CDRW. The Nero 
toolkit is a suite of 
utilities designed to 
raise the speed of 
CD burning and 
can be 

downloaded free of 
charge from 

www.nero.com. 


Practical internet 

NEXT ISSUE 
ON SALE 

7 MARCH 
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Return of 
theiMa 



ANGIEPGISE-LAMP 
LOOKALIKE BRISTLES 
WITH CONNECTIVITY 


APPLE HAS REVAMPED its popular iMac range, 
promising lo deliver faster Internet access and 
tighter integration with digital media devices. 

The uniquely compact computer, unveiled at the 
recent Macworld exhibition in California, is 
designed around an adjustable 154rich LCD flat 
screen monitor mounted above the centra! 
processor. This marks the first time that Apple has 
sop plied an LCD screen with a desktop Mac, 
allowing the user to adjust the screen height or 
angle with a touch of their finger 
The iMac2 comes with a 7G0MII7 or 80GMHz 
PowerPC G4 processor and a built-in 56K V.9Q 
modem, making accessing the Net through a Mac 
faster than ever before. Broadband users are also 
promised quick access thanks to the machine's 

Panda pops 
Net viruses 

FREE ANTIVIRUS TITANIUM KEEPS 
MALICIOUS CODE AT BAY 

NET USERS CONCERNED about contracting viruses 
can protect their machine by downloading a free 
antivirus program from Panda Software 
(www. pandasoftware.co.uk) 

Panda Antivirus Titanium is designed to be 
i - 'installed and forgotten about' and boasts an 
* intelligent updates system which takes 

advantage of Internet connections lo provide 
up to the minute fixes for the latest viruses. 
The software promises to eliminate all types 
of viruses quickly and effectively including 
those transmitted via email, Internet 
browsing or by downloading files. 

The program also Incorporates an 
assistant that allows suspicious files to 
be sent for analysis to the Panda 
Software virus laboratory, which 
operates 24 hours a day, 

Antvims Titanium can be 
downloaded from Tucows 
(www.tucows.com) and includes a one- 
month free subscription to Panda 
Software's services. 




Ethernet port, Apple has also added greater 
integration with digital media devices, including 
three USB ports for connecting the iMac to 
digital cameras, MP3 players or other peripheral 
devices. What's more, the new iMac includes the 
new SuperDrive, allowing users to burn movies 
and digital photos onto DVDs as well as CDs. 

“The new iMac ushers In the age of flat-screen 
computing for everyone," said Steve Jobs, 

Apple's Chief Executive. "With its powerful G4 
processor and SuperDrive, everyone can now 
affordably create and burn their own custom 
DVDs and CDs, 1 ' 

the new iMac range includes three models, 
starting at Si,299 and further details are available 
from www.apple.com/imac. 


STAT ATTACK 


Home Net 
usage 

PERCENTAGE 
OF UK INDIVIDUALS WHO USE 
THE INTERNET AT HOME 


juU)ct 01 
Apr Juf 01 
jsn-Apr 01 
Oct DO-Jan 01 
Jul-Ort 00 
Apr-juK 00 
JoivApr 00 
Oct 99 - Jan 00 
Jul-Oct 99 
ju! 99 
Dec 98 
Dec 97 


Source: www.continentalresearch.com 



















LOOK FORWARD 


s' BTopenworld 



Now you have a CD to use the internet anytime, 
you may want to install it anytime. 


Some suggestions for when not to install the CD: 

* Operating heavy machinery • During job interviews • Driving a bus 

* Weddings ■ Eating fried chicken * On a first date • Taking a shower 

* You get the idea. 

With BTopenworld Anytime, you can surf the net whenever you like for just £14.99 a month and no internet call charges. 


BT. More connections. More possibilities. 


BTOPENWORLD ANYTIME ffi A MONTHLY PACKAKF WHICH COSTS Pt M MONTH WITH NO INTERNET CALL CHARGES, PAYMENT MUST BE MADE BY CREDIT CARD {VlSA/VlSA DELTA OR MASTERGARD}. 

REQUIRES A BT LINE. TERMS AND CONDITIONS APPLY. BTQPENWQHLO AND THE BTOPENWORLD ORB ARE TRADE MARKS OF BRITISH TELECOMMUNICATIONS RLC- 









News 

New products 



maerornudui 

Esissk?" 


News in brief 


A new online virus is 
threatening sites that 
use Flash. Antivirus 
company Sophos 
(www.sophos.com) has 
detected a bug that 
attacks Macromedia 
Flash flies, which is 
thought to be the first of its kind. The 
virus, known as SWF/LFM 926 embeds 
itself into Flash scripts and can spread to 
infect all Flash files on a site. 


Are you a pub team footballer who still 
dreams of playing like a Van Nistelroy? 
Take a trip to Soccer Tutor 
(www.soccertutor.com) which provides 
plenty of interactive 
coaching tips. There’s 
also a free tour, 
aimed at players 
and coaches, that 
allows visitors to 
view animations, 
plus videos and 
course builders. 
Footle fans visiting the 
site can also take part in 
live chat and a discussion forum. 



Cutting edge 


Name; Final Cut Pro 3 
Developer: Apple 
Price: 029 
URL: www.apple.com 


THE LATEST VERSION of Final Cut Pro aims 
to arm Mac users with the ability to create 
professional-quality, real-time video effects 
without having to shell out on any new 
spa:! a Used hardware. 

Final Cut Pro 3 has been specifically 
designed to harness the power of a PowerPC 
G4 processor in order to allow dual-stream 
real-time effects such as cross-dissolves, 
titles and colour correction. Hie finished 



edited video can then be exported onto 
the Web, 

The software also introduces OfflineRT, an 
offline format that stores up to five times as 
much footage as the DV (Digital Video) 
format, and features professional colour 
correction tools, usually only available in 
programs costing thousands of pounds. 

Final Cut Pro 3 is available from the Apple 
Store (www.apple.com/ukstore) for both 
Mac OS X and Mac OS 9 and costs £829. 



Name: File Protector 
Developer: Software Abroad 
Price: 40 Euros (£25} 
URL: www.sastore.com 


Protect your assets 

YOU CAN NOW keep your treasured files and applications safer with the 
launch of File Protector 2,05, 

The software can help you keep files and folders tucked away from prying 
eyes and can keep them from being altered by yourself, others, or viruses. On 
top of this, the utility allows you to hide your files and folders as well as hiding 
and protecting your mailboxes. File Protector also comes with a wild cards 

_ feature meaning you can protect, for example, all EXE 

or DLL files of a folder to be read-on y 
The software, which is published by Software 
Abroad, costs 40 Euros (around £25) and is available 
from www.sastore.com. 



Price: £999 1 VAT 
Contact: www.higrade.com 



Product: Goldtouch 


Price: £139.95 
Contact: www.kcytools.com 



Product; XS-iV $80 
Price: £79.99 

Contact: www.Ldk-eui ope .corn 


Supersub scores a winner 

Premising to her ald a new era in portable 
computing, the chic Notino 2200 
"supersub 1 notebook gives Net users 
reliable access from anywhere. Boasting a 
GHz processor and fully functioned twin- 
s pin die design, the machine manages to 
run for nearly three hours between 
charges. A built-in wireless networking 
antenna ensures I tic Net is never far away. 


RIP RSI 

Anyone feeling the pain of muscles battered 
by RSI can now breath a sigh of relief thanks 
to this novel keyboard. While it may look like 
it f s been chopped in half, its unique design 
allows users to split and adjust the keyboard 
horizontally and vertically to achieve a 
neutral wrist position. As a result, this helps 
minimise complaints such as ulnar deviation, 
pronation and dorsiflexloa 


Speaker to me 

While chiefly famous for churning out blank 
tapes, TDK is muscling into the speaker 
market with this stylish multimedia system. 
Thanks to technical wizardry known as 
SurfaceSound, the flat pane! speakers are 
able to generate sound in so-called 
'distributed mode’, meaning that the sound 
field doesn't narrow and deteriorate as the 
frequencies Increase, 
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News 




Product: 

Price: 

Contact: 


USB Web Cam 
£55.99 

www.lindy.co.uk 


Product 

Price 

Contact 


5M151MP 
£699 

www. sa i nsur igelectrar lies, co .uk 


Go for promotion 


Name: AddWeb 
Developer: Cyberspace HQ 
Price : $69. 9 9 (a pp rax £4 8) 

URL: www.cyberhq.com 


Web site builders can now add some 
attention-grabbing animated effects to their 
pages thanks to the launch of Cool 3D 3.5. 

The new version of the 3D text and 
animation utility promises a greater level of 
flexibility with the ability to import files from 
Adobe Illustrator as well as the ability to 
convert existing static images into scalable 
vector paths. 

Version 3.5 also boasts Instant Wire Frame 
Display Mode, which is useful for viewing or 
animating large objects and doubles as a 
neat special effect. Several plug ins 
have also been added including 
lightning’ which allows for precise 
control of electrical pulse effects and 
the ability to tweak opacity, colour, 
glow weight, dimensions and angle. 

Ulead Cool 3D 3.5 is available now 
for £45 and further details on the 
software are available from 
www.ulead.co.uk. 


IF YOUVE JUST completed work on a 
stunning new Web site, the first thing you'll 
probably want to do is shout it from the 
rooftops. Luckily, AddWeb 5 is here to help, 
allowing you to get your site submitted to 
a range of search engines with the greatest 
of ease. 

New features include LinkTrader, a system 
that lets you trade links with other AddWeb 
users, creating reciprocal link pages 
designed to promote sites. 

The program now also includes Pay 
Engine' support owing to the fact that some 
important search engines have stopped 
allowing free subscriptions to their database. 
This section of AddWeb provides an 
embedded browser with links to many of 
flic most popular pay 
sites, allowing you to 
pick and choose 
more carefully. 

AddWeb 5 Deluxe 
Edition is available 
now from Cyberspace 
HQ at wwwxyberhq. 
com, and costs 
$69.99 (around £48). 


runnings 

Name; Coot 3D 
Developer: Ulead 
Price: £45 
URL: www.uiead.co.uk 


The cam that can 


Screen dreams 


If you’re the sort that likes to show their 
face at every available opportunity, this 
Webcam is a great way to put it about, 
Uridy's latest offering uses a high-sensitivity 
colour CMOS sensor that provides quality 
still or motion picture captures. The camera 
can be ready to roll in minutes thanks to its 
USB interface, and the mounting clamp can 
support free standing. 


Telly addicts will love this new all-in-one flat 
screen monitor which lets you watch the 
box or play your favourite console game 
while surfing the Net. All models boast 
built in speakers, 3D virtual surround 
sound, picture-in-picture function and 
remote control. The device s high resolution 
promises flicker-free viewing, while contrast 
and brightness levels ensure readability. 


Net watch 


Chris Ellison 

INTERNET 
FREEDOM’S 
SPOKESMAN 
CASTS A 
WATCHFUL EYE 
ON THE LATEST 
ONLINE 

DEVELOPMENTS 

-» THE BATTLE OVER digital music 
moves into second gear this year, ft is 
set to be the year of "digital rights 
r na nage me nt” (D RM). 

DRM is a technology designed to limit 
how, when and where you can listen to 
music. It all started just before 
Christmas when record company BMG 
released a copy-protected Natafie 
Imbruglia CD in Europe. Similarly, 
Universal Music Group (UMG) became 
the first label to sell copy-protected CDs 
in the US. 

BMG's Natalie Imbruglia CD was a 
dramatic failure as many consumers 
found the disks wouldn’t play at all. But 
UMG is not perturbed: H: plans to copy- 
protect all CDs by the middle of this 
year. Their CDs will not be playable on 
computers, game consoles, or be 
transferable to MP3 players. 

A similar story applies to the big 
online music venture MusicNet. It will 
charge users $10 a month, limit them 
to 100 downloads, and prevent transfer 
to CDs or digital players. As soon as 
your subscription expires, the songs will 
become unplayable. Like BMG, the 
service has suffered from major 
technical difficulties. 

The industry's plan is to stop people 
turning CDs into MP3 format. According 
to Hilary Rosen, Head of the Recording 
Industry Association of America (RIAA), 
"the ease of Tipping and burning' [is] 
causing artists and record companies 
real harm”. However, according to the 
RIAA’s own survey, 79^ of consumers 
still wanted a CD for Christmas. 

Whilst modem computing 
technologies aim to make life easier 
and better, DRM is set to make life 
harder and more restrictive. The 
flexibility of transferring music between 
your CD player, computer, and digital 
player will soon be a thing of the past. 

Internet Freedom can be contacted on 
wmpaign@netfreefom.org- The campaign s Web site i$ at 
www. nettn^dom. tug 
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News 

Book reviews 



News in brief 


■Mames.co has introduced a new solution 
for silc owners who find themselves 
stranded without a domain name owing to 
the closure of 


m h~ r-j. 


m 


A. 


W ^*22 


their ISP, 

Names.co is 
offering lo pay the 
standard £5 fee 
incurred by any Webmaster seeking to 
register or renew their URL with a 
different provider* Details of the offer are 
available at wwwmames.co.uk. 


"Moozy Web users can order 
a round of their favourite 
tipple on the cheap thanks 
to the launch of a new 
virtual 30 Off Licence. 

Bargain Booze 
(www.bargainbooze.ctt.uk) features an 
impressive 3D environment where 
visitors can move around the products 
and merchandise as they would when 
playing 3D computer games. 



-^Parental control software isn't normally 
associated with breakfast, but Kellogg's 
and Cyberpatrol reckon it's a good way to 
get mum and dad s attention. The cereal 
company behind Cornfakes and Frosties is 
promoting the parental control program 
on its packets and 
offering free Ufa Is and 
price discounts on its 
Web site at 
www, kelloggs.co.uk. 



Perl for the Web 

Author: Chris Raddiff 

Publisher: New Riders 
Price: £34.95 

IIRL: www. newrid ers .com 

ISBN: 0-7357-1114-3 


THIS BOOK IS definitely not 
one for beginners and is 
instead aimed at existing Perl 
programmers who want to 
improve the performance of 
existing web applications 
written in Peri. 

The author is an accomplished Ped expert who 
specialises in using Perl's glue capabilities to 
integrate applications with database led Web sites. 
And it shows. 

The book starts off with an insightful chapter on 
problems that can occur on Web sites and offers 
analysis and troubleshooting tips that can be 
followed to rectify most problems. 

In fact, the first third of the book is devoted to 
various scenarios that can cause databased Web 
sites to under perform: this is followed by a series 
of chapters providing clear solutions to many of 
these problems. 

The final section of the book is devoted to the 
future of Perl development and integration with 
new technologies such XM L and the growing 
wireless Internet market. Professional stuff. 


Our Verdict: ★★★★ 


Whats good: 

Professional-level analysis, advice and 
content for professional programmers 

Whats bad: 

Clinical writing style may put off some 
people from reading It 




A Simple Guide 
to the Internet 

Author: Michel Dreyfus and Rob Young 

Publisher: Prentice Hall 

Price: £8.99 

URL: www. inform it.uk. com 

ISBN: 0-130-60291 -4 

LIKE ALL OF the 
Simple Guide series, 
this book is aimed 
squarely at 
newcomers to the 
Internet rather than to 
new PC users. It is assumed 
that the reader has enough computer savvy to 
get a PC up and running and then takes things 
from there. 

It's a basic step-by-step guide, structured in 
the traditional way: how to connect to the 
Internet; making your first connection; 
browsing the Web; using email; how to use FTP 
and so on. There’s really nothing surprising in 
the content. 

But It is nice to see once again that 
jargon is avoided at ail costs unless it is 
essential to the content of the page. Helpful 
sidebar icons provide extra facts, advice and 
anecdotes to add extra value. A good book that 
is perfect for Internet virgins. 


Our Verdict: 


Whats good: 

Cleariy written, little jargon, big coloured 
images and a nice price 

Whats bad: 

Purely for Net beginners, it's no use once 
you've been online for a couple of months 


-Mobile phone owners eager to add a 
touch of individuality to their handsets 
should dial into a new service from 


Coverirenzy.com 

(www.coverfrenzy.com). The site allows 
users to design their own unique, 
customised mobile phone. The image 
can be 

anything from 
a personal 
drawing to a 
photograph of 
your family 

and the finished cover is delivered to 



your door with a free ringtone for 
£24.99. 


A Simple 
Guide to 
Flash 5 for 
Windows 

Author: Brian Salter and Naomi Langford-Wood 

Publisher: Prentice Hall 

Price: £8.99 

URL: www. i nform it. u k. com 

ISBN: 0 -130-61031 3 

IF YOU CANT get to grips with the more 
advanced Flash 5 manuals on the market, this 
book is probably right up your street. 

Its one of Prentice Hall's 'Simple Guide' books 
that aims to offer essential information, tricks and 
tips in an easy to digest format. 


The authors do their job remarkably well. 
Written in a style where much of the jargon has 
been replaced with English, this Flash 5 book is 
just the job for new users. 

Using large, friendly coloured screenshots, the 
book uses easy to follow examples of some 
quite complicated examples. 

The tutorials aio useful and practical in nature* 
and following the examples here is as easy as 
anything. Definitely recommended. 


Our Verdict: ★★★★ 


Whats good: 

Easy to follow, large images, little or no 
jargon 

Whats bad: 

Great for beginners but little or no value to 
intermediate Flash authors 


Flash 5 

for Windows 
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XML. HTML, 
XHTML 
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XML, HTML, 
XHTML Magic 


ELEVEN REAL PROJECT TUTORIALS 
DESIGNED TO TEACH YOU NEW 
WEB SKILLS 


Author: Molly E Holzschlag 

Publisher: New Riders 

Price: £27.50 

URL: wwwjiewriders.com 

ISBN: 0-7357-1139-9 

ANY COM PETE NT WEB page designer knows full 
well that the face of the Web is changing - HTML 
is morphing into XHTML and XML is a growing 
force online. 

This Magic book supplies 11 real projects you can 
create using the aforementioned markup languages 
that introduce new skills, new concepts and working 
methodology to Web page creation. 

Projects range from a visual design showcase to 
building a community site; from creating a 
professional corporate Web site to creating 
information-based sites using databases. There's 
really useful stuff for designers here. 

All the Magic books are large format and display 
information in multi-column format across the page 
to juxtapose text with images or code listings. This 
system works well. 

One word of warning this is not an easy read, 
but although it is targeted at Web design 
professionals, any reasonably experienced HTML 
coder at an intermediate level will find something 
that's of use. 


Our Verdict: ★★★★★ 


Whats good: 

Superb content, well presented and 
informative 


Whats bad: 

Not an easy read, very technical 


bargain HOST 

Big webhosting deals 


's£an& 


SSP* 


/ 


\ 


BargainHost.co.uk provides 
low cost UK webhosting and 
domain name registrations. 

BUDGET Account 35Mb only £12.99 pa 
BUDGET PRO Account 50Mb only £22.99 pa 
Budget Pro hosting account includes: 

FREE Domain Name or Transfer 
UNLIMITED POP3 email accounts 
UNLIMITED email forwarding 
UNLIMITED auto responders 
Frontpage extensions 
PHP4 and MySQL database 
Password protected folders 
Full CGI-BIN and PERL Support 
Pre-installed CGI Scripts 
SSI (server side includes) 

NEW SSL enables secure site 
Control panel 
, Graphical visitor stats 
Logs and usage stats 
No adverts or popup banners 
i 24/7 FTP access 


Windows 2000 
option available. 


2 ?® 


■1WPBB 

No hiddtri charges. No added VAT 
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Cookie monster 


I'm writing in response to your article 
__ Cookies Crunched' A few ideas have come 
to mind, in order to create a balance between our 
freedom and security. I just thought I would share 
them with you, 

1) When I visit a particular site, I should be 
given the choice to enable or disable an option 
which should read; ‘Track My Surfing Activities On 
Your Site' or ‘Do Not Track My Surfing Activities 
On Your Site l This will then become a mutual 
agreement between I, the user (victim) and the 
relevant sites (marketing sharks). 

2) Alternatively, cookies should be made much 
more legible and understandable to me, which will 
enable me to chose which one of these cookies 
should be sent If they are going to be shared 
(sold) to oilier sites, I would like to know whom to. 

1 don’t wanl to be sent such info everyday, 
therefore, how about a monthly report, or even a 

2 weeks report? - I will then edit and change uhat 
I don’t want you to share self, 1 then return the 
report back to the company, for whatever my info 
was gathered for Then, when I do thal, I would 
like to... 

3) Be rewarded by different schemes for 
accepting to share my activities info with you. For 
instance, I would love it if for each 1 0 cookies f 
agree to send or submit, receive some credit, be it 
money, gift certificate, free subscription to 
magazines or other things 


4) Receive a monthly jeport telling me which 
companies got the pleasure of acquiring 
(purchased) my cookies. 

5) Be aware that there is a difference between 
commercial cookies tracking and email activities 
tracking sec below. 

For people who are concerned about their 
privacy online, I'd like to say this: 

It you are concerned that the government finds 
out your are chesting on your partner, then don't 
do it online. If you are concerned that the 
government finds out you are cheating in your tax 
report, then don't do it online. If you are 
concerned that the government finds out you are a 
paedophile or sex offender then don’t do it online, 
better yet, don 't do it at all 

Mr, Sen Daunt] 

You raise some interesting points Ben, 
but cyber-liberty issues aside, are cookies 
really such a big deal anymore? If you find them 
annoying, simply upgrade to the latest Internet 
Explorer via our CD, which lets you manage 
them with ease. Or check out the massive 
selection of third-pa rty cookie crunchers 
available for download at shareware sites such 
as www.download.com. Your final points ring 
true: most Net users get sleamed up about 
cookies when they’re sent from sites they feel 
guilty about visiting in the first place. 


Contacting us 


GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE’S YOUR 
CHANCE. EMAIL US AT 
PI@PARAGON.CO.UK OR POST 
YOUR LETTERS THE OLD 
EASHIONED WAY TO PRACTICAL 
INTERNET, PARAGON 
PUBLISHING, PARAGON HOUSE, 
ST PETER'S ROAD, 
BOURNEMOUTH, DORSET BH1 2JS 


Competition winners 


Congratulations to issue 62's winners, 
who each get an SMC Network Starter 
Kit. They are John Collinge of Blackpool, 
Mark Fouet of Southampton and Amy 
Mclnnes of Helensburgh, Your prizes will! 
be winging Iheir way to you shortly. 


ZoomCam USB 


letter of the month 


Every month, the best letter we receive 
will win a splendid ZoomCam Webcam 
(pictured above). The camera is ideal for all 
sorts of multimedia applications including 
video capture, video mail and 
videoconferencing. Available In USB, PPC 
or ISA versions, these cameras are perfect 
for bridging the gap between distant family, 
friends and colleagues. 
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Reader's tipilil 

BookBrain 

1 find it Tricky to know which site has the best deals. I 
find the easiest way to find out is using a price 
comparison service, such as BookBrain 
(www.bookbrain.co.uk). Just type in the title of a book 
to see a list of how much it costs on different sires 
Mick Benncii 
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Your letters 


Letter of the month 


Eudora cock up 

mm ! use the Eudora email program and had 
U recently just finished composing some 
mail to a friend. Suddenly there was a racket 
from the bottom of die garden as a pheasant 
took off at the approach of Concorde over the 
sea. This always happens and of course, they 
hear it about five minutes before we do. So, I 
put this little bit of info in the mail but actually 
mentioned a cock pheasant to be completely 
accurate. On sending the mail, a window 
popped up and warned me the content could 
cause offense to the average reader. 

So, what to do. Well I substituted 'cock 1 for 
‘dick’ with no problem 

So in future everyone must take great care, if 
they mention anyone from a certain English 
town, they must be inhabitants of Dlckfosters... 
Pearly Kings and Queens are Dickneys... and 
the jolly little bird on the Christmas cards is a 
Dick Robin and finally, because this is all too 
much, that famous fortified wine is...altogether 
now... Dickbums. Look out here comes the 
pop up window - told you I 

Tei iy Butcher 

Sounds like a dick and bull story to 
us... 



A cock pheasant, qr jusl a dick? 


Can I get rich quick? 

mm Thanks for some great tutorials on site 
HI building. The Your Business Online 
section is always helpful, too. One question, do 
you still think it’s possible in this day and age to 
come up with a great idea for a Web site in your 
back bedroom and then sell it on for millions? 
Or are the .com days well and truly over? 

Trevor Yorke 

Yes and no. You're right that there 
aren't the armies of rich, gullible 
Investors there were around the end of the 
last century, eager to buy Into anything with 
Net in the name. Take the example of Friends 
Reunited, a massively successful site 
attracting tens of thousands of new 
registrations a day. it s a hit site by any 



Friends Reunited -the ont-*top site to Reunite 

FrtvnfeRvunttfld is J simple u« waMiUlM allows fju Id And out whit fan* tfd sen&Ol am 

OurdibblH lists UTC* A 0.QQO UK Sicmdarr and Ffimaiy SC nDDlI. COINtans and Urn !■« 
p «uula wJi*tai*d ansi IhiS is growing at vrm 2D,GW a day 

■ Add vsur dablli to stall finding your qW Wands If nsrc previous* rsgiileredttw pl««a la 


-"t 

Lanin Nc 


Login t l(W (rnr^rfV 


S^tnwu M«n«y oT rhd P m 

' School Trip TB Fran&t, Vita wsnt Dn a 
dvrlfip to Franc# in ISIIh. wniCBI involved 
BHrtUm of a 3.20 am ant? gMling back at 
11 pm linnet sura wtial it W4% m aid of, 
yn-en i didnT apeak a wfltd Bt French all 

m. 
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" Mi-aa Phillips. During ana Pulltt 
|*fK3n In Upt#r Dhspulwer ' 
ClOCKIn 3 cuplioanJ- it 
Hi a s PfllllUBtnouiW iLwas U 
alam l 


(www.symantec.co.uk) 

keeps tabs on 
everything that enters 
your system, and wilt 
provide you with the 
piece of mind that you 
require. Also, McAfee 
(tittp://uk,mcafee, 
com) does a good tine 
in antivirus programs, 
which deal with all 
kinds of attacks. You 
can update either of 
these on the Internet, 
to ensure that your 
program copes with 
the latest trojans 
and worms." 


A massive hH, bul nobody's made Them millionaires ytrl 

yardstick, but It's still being run by Steve and 
Julie Pankhurst from their North London 
semi - a couple of years ago they J d have 
been besieged by buy-out offers. But Friends 
Reunited also shows that if you come up with 
a good idea for a site, people will be drawn 
to it, and eventually your success will be 
noticed. Good luck! 

Virus vitals 

Wfm Can you give me a straight answer 
m please, as Tm sick of getting the 
runaround from my ISP and local computer 
shops. Is there one simple way of keeping my 
computer free of viruses? I've just spent nearly 
£1 t 500 on 3 new system and I’m terrified it will 
get messed up if I find myself on the wrong 
Web site at the wrong time. 

Ok* Feed 

Thomas Watson, Technical 
Editor; “Spending 
around £40 on a quality 
anti-virus program 
should sort you out. 

Norton’s Anti-Virus 
suite 



Classroom cheat? 

mm I'm doing a teacher training course and 
U have a ton of academic work Lo do. For 
one of my projects. I've got to write about the 
best way to teach science, and I've found a 
great school site which contains all the 
information 1 need. If I just lifted it, what are 
the chances of my college finding out, 
considering how many millions of sites there 
are on the Net these days! 

Anonymous 

It's impossible to say whether you'll 
get found out - if it's such a good 
site, lots of other people in the teaching 
field have presumably come across it, too. If 
you do get rumbled, you’ll get penalised for 
plagiarism and it'll undermine the 
credibility of the rest of your work. Don't 
rely on the Net to do the leg work for you - 
it’s fine to quote from appropriate Web sites 
but don't lift stuff wholesale. Nobody 
regulates the quality of all the information 
on the Web, either, as lots of students, 
researchers and journalists have found to 
their cost! 


Google 


Advanced Search 

|tla$sroom science pr 


science pi injects 


NASA Quest > Mai n page 
... Late Breaking News: 133 A Hama in Micragramty, Into 
Space ... Centennial of Flight, wright bros ... 

Description Dedicated to bringing NASA people and sell 

Category; S cience ;> Technology > Space > NASA > Fdi 
quasi arc.nasa.gov/ - 36k ■ IS Jan 2002 - Cached - Sim* 

CI ESE Classroom Project's Pm 

Center for Improved Engineering end Science Educati 
our Classroom Project! web site has changed location 

Jd. Termnr-P EHuJ r.ii mr ii l li m/n i rnrhnme 

If you can find ft on Googk, millions of other Net users can too 
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VIRUSES, HACKERS, 
FRAUDSTERS, 
SPAMMERS - THE NET 
HAS THEM ALL. ROUND 
WADDILOVE SHOWS 
HOW TO KEEP YOUR 
SECURITY AND SANITY 


iie ^ est features of the Internet, and also one of the worst, is that nobody 
controls It and nobody polices it. This has ensured that there Is a rich variety of 
entertainment, resources, communities and information online and it lias become 
a part of our everyday life. However, it also enables tricksters, fraudsters, 
pranksters and even criminals and other undesirables to roam freely. When you 
log on to the Net you need to keep your wits about you and be conscious of security. 

Lest we scare off half our readers, let us just say that these people are a very small minority 
of the online community and online life is about as safe as in the real world. You keep the front 
dooi locked to keep out burglar s who try to steal your property, you don't give out personal 
infoi mat ion such as your name, address and bank details lu strangers and you visit the doctor 
to get a flu jab each winter so that you don't catch any nasty viruses. 

If we behave In the same way online then there will be few problems. Antivirus software 
protects us against the bugs, fraudsters are easily spotted and avoided, a firewall keeps out 
trespassers and we bank and shop al well known places that offer a secure environment. With 
that in mind, here's a guide to surviving online. 
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VIRUS 


THE EASE WITH which files can be transferred 
over the Internet and the huge number of 
computers online enables viruses to multiply 
faster than ever. A particularly virulent strain can 
spread across the globe in a day and new 
viruses hit the headlines almost every month. 
Goner, Nimda and others have recently brought 
companies to their knees and delivered misery 
to Individuals. 

The good news is that protecting yourself 
from a vims attack is not that difficult* In fact, 
some of the most widely publicised have spread 
because of human nature and curiosity more 
than the bug's ability to replicate. Let's face it, 
who can resist the temptation of Anna 
Koumikova in the buff? The golden rule is never 
run any programs attached to emails* Email 
attachments don't always look like programs 
and they can he scripts that are run by software 
on your PC t so all attachments should be 
treated with suspicion. Downloaded software 
can also contain viruses and you need to take 
care whenever running any program sourced 
from the Net. 
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Nation Aniivifvs is one of the fading scanners that also piuttcis 
downloaded software and emails 


A VG AntiVinis is a tree utility that provides comprehensive, 
protection against ait maimer of viruses 

Antivirus software is pretty much an essential 
accessory these days and two of the most 
popular are McAfee Vims Scan and Symantec 
Norton Anti vims. Both of these programs will 
protect you from viruses attached to emails and 
they can be used to scan software you 
download from the Internet before you run it 
They can also be u pda ted over the Internet so 
they can detect the latest viruses and the 
process is very simple. 

If you'd prefer, you can download a pretty 
good antivirus program from 
www*grisoft + cofn/html/us_index,html which is 
completely free. More free vims killers can be 
found at www.symanteccom/avcenter/ 
tools, list htmL 

Descriptions of the latest viiuses can be 
found at www.Symantec. com/avcenter and a 
list of vims hoaxes is at 

http://aritivirus.about.com/library/blenhoax. 
htm. There are thousands of viruses, but many 
only exist in the lab. Go to 
www.wildlist.org/WildlJst to read the list of 
bugs found in the wild. 


HOW DO YOU.Wiowlf you arPifecled with a 
virus? Well if yourapti-vifm software says that 
you havp'k viitBf%d names it, then you 
probai^o. If it doesn't name it, and you have 
activated the name searching facility, then it's 
probably a false alarm* ITut there are clues. First, 
if any item of hardware stops working, even 
though you J ve not touched ft or changed its 
software drivers, then turn the whole PC, along 
with the peripheral, off and back on again to see 
if it starts again. 

If not, re-install the drivers and repeat the last 
test. Finally, replace the misbehaving hardware 
with an item known to be working. 

Has a program stopped working or begun 
behaving erratically? Does stopping and re¬ 
launching cure it? Docs re-installing cure it? Are 
other programs affected? 

Are you getting strange messages and/or 
weird effects on screen? If so, it's probably a 
joke program. These don't reproduce, don't 
cause damage and have to be run locally, usually 
from Autoexec.bat, Check it. 

Have your files begun to disappear or become 
corrupt? This is serious and could indicate either 
a vims, a dicky hard drive or an operating 
system corruption* 

Has your hard drive become Inaccessible? If 
you can reformat the drive and re-install your 
operating system, it could be a virus. 

Obviously, the best way of dealing with 
viruses is to Install antivirus software. It could 
save your PC. 


GET YOUR VIRUS UIIEUKUP 



Get a free virus checkup 

I M Check the health of your PC by pointing 
your Web browser at http://housecalL 
antiviru 3 .com, Select the Home or Corporate User 
option and then enter your email address into the 
box. Click the 'Register' button to continue. 


R| Select your country 

d The nod screen describes how the scanner 
works and what information is collected. You need 
to select your country from the drop down list. 

This is so that if a virus is detected, the company 
knows where in the world it was found. 


R| Scan your PC 

KU The virus scanner will be downloaded to 
your PC so be patient. Agree to any prompts to 
install programs. Eventually this screen will appear 
and you can choose what to scan. Tick the hard 
disk and click the 'Scan' button. 
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Escape the grip of cookies by installing 3 program $uch as 
Anonymizer (www.nnanyml2cr.com) 


THE USE OF cookies across sites is just one 
aspect of the Web which raises questions of 
privacy over users’ online activities. The 
Regulation of Investigatory Powers Act has 
made it easy for workplaces to snoop on 
employees to see where they're surfing in office 
time. To some extent, lhis is sensible - after all 
you don’t want to be liable for your workers 
downloading pornography - but it creates a 
culture of surveillance, where looking at 
recruitment sites, for instance, marks you out as 
disloyal to the company. In addition, many ISPs 
implement their own filters to restrict access to 
unsuitable' sites, many of which aren't 
particularly objectionable. 

To regain control, it's possible to use an 
external proxy to shields your identity from 
sites, and prevents snoopers from logging or 
restricting access. The most famous of these is 
Anonymizer (www,arronyinizercom) t which is 
free for general Web surfing* 


^ SPYWARE IS LITERALLY software thal spies 
on you. It often hides so that you can't see it, and 
it monitors what you do then reports back to its 
owner on the Internet. You may be surprised to 
discover that people and companies are 
constantly watching you when you are online. 
What's more, the traffic is not just one way as 
spyware can download information, too. Of 
course, this is an infringement of privacy, but 
sometimes il is acceptable. Many programs 
available fur download on the Internet are free and 
the programmer or company makes money by 
placing an advertisement banner in the program 
flier i tracking what you have seen and anything 
you have clicked on. If you want free software, 
then you must put up with spyware. 

It may be acceptable when the software warns 
you what it does before you download it because 
then you have a choice, but sometimes spyware is 
installed without your knowledge or consent. 
Fortunately, there is a free tool that enables you to 
spy on the spyware. Ad-aware, from 
www*lavasoftusa.com, is able to detect spyware 
on your computer and it will remove it. You may 
find that the odd freeware program stops wording, 
but if you really need it, you can re-install it. 

Cookies are small files created by Web sites to 
hold information about you. They are stored on 
your hard disk drive and (theoretically) only the 
Web site that created them can access them. Still, 
you may not want Web sites tracking what you do 
and storing your personal details. Internet Explorer 
6 has six levels of cookie security, ranging from 
completely blocked to full access. Select Tools 1 , 
Internet Options’ and go to the 'Privacy 1 tab. Drag 
the slider to the preferred security setting. 

Free cookie crushers include Cookie rater 
(www.drttotech.com/Products/CookieEater}, 


Cookie Monster 

(www*afigelfire.com/electronic/ampsoft/efiglish/ 

Utilities.html) and Cookie Monster 2 

(http:/ / products.jlyne.com/cookie_monstenhtrnl), 
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Cookie Monster wilt rid your system oi cookies regardless 
of whether you use the internet Explorer^ Netscape or Opera 
Web browsers 
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Go to loots', internet Options in internet Explorer and select 
Privacy’. Cookies arc blocked by dragging the slider to the top 


INSTALLING 1I)-A 
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| ■ Install and run Ad-aware 

Download Ad-aware from www.lavasoftusa 
com and install it. Run it and this simple menu 
screen is displayed. Click 'My Computer' on the 
left to select everything in the list and then dick 
'Scan Now'. Scanning takes a long time. 



ifr Back up the changes 

iwi When Ad-aware has finished you will see 
list of spyware that has been found on the hard 


disk. Tick all the items you want to remove (usually 
everything), and then click the 'Backup’ button. 
Select a folder and give the backup a name. 


El Remove the spyware 

After making a backup you should click 
'Continue' and then OK' when prompted to 
remove the spyware. If any programs don't work, 
you can reverse the changes by restoring the 
backup using the button on The main screen. 
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STO l> SPAM 


SPAM IS THE electronic equivalent of the junk 
mail that lands on your doormat eveiy day, 
Much of it has the same content, such as loans, 
mortgages, credit cards and get rich quick 
schemes. Some spam though, can be far more 
offensive, containing explicit invitations to 
pornographic Web sites- Not only is Iflis 
distasteful, but spam eats up space in your 
email Inbox and you waste time downloading it 
and deleting it. 

You may wonder where all the spammers get 
your email address from. If you have ever 
signed up for anything on the Internet and have 
given your email address. it's entirely possible 
that it has been sold as part of a database to 
almost anyone, such as marketing companies. 
Some email addresses seem to attract more 
spam than others and AOL and Hotmail users 
attract spam like a honey pot attracts bees. 
Fortunately, both services provide help in 

JUNK Ji/5f r f£5 

BirST THE JUNK MESSAGE" flJJIQUEUE JJPE 




MASTER relJ-ftSraTttK ASAiHSI JEHIYACY mVAPPG 

wjwHmna Cell* * 4 unjt i-fnm Junk Mill Ptf* Afloat you wop Adi 

lock amt Acs- arxj c flflMM wth Qi> dsstaw ■ Or thy Innsmet Juf’kfruiter Fio* v roi 


IV Hory Qi.r ptHirfigfih.hmrd 1?IW| wfl I* imuMmLlilr Evr * fe* itft du* la In. Inn. i d 
n brfa:; Stag £ksii an, ?ur rte TTco ran rf] gs-jetm c$t-VT. Inttri 6«t -pur 'V FBI' ju 
iHt Unrt f it leeci (Ijtit-wif. \t renwnd, uie Good* :* enb ax tire. W« for fht m uno 

tiuvg w rf 


inpyrA vwrubk m3 v 


) Hic~ M&dia CtttaiflM • licks • corSuauias&w to«itU 9 Coupa \jf Siam 'M 

• Site hiao Lead Fnwacv ■ C&oMm ■ Banner Ad? ■ Tftflfnartortna Mai - S&am 

MK tmW iWf wm * Hftaikl Min UWH- IMI/tUU >«™ 


There is plenty of advice, end tips for preventing spam and for 
gening off spammers lists ar wwwpmkbvsters com 


Sign up fin Spam Moiei and use it to dimmer who Is pasting on 
youi email address and to block spammers 

combating spam, although their efforts are far 
from perfect. 

Log on to your Hotmail account and click the 
"Options' link. Go to the Junk Mail Filter’, Junk 
Mail Deletion’ and 'Block Sender’ finks to get rid 
of the spam. If you're using AOL, select 
’Customise’, 'Screen Names' and then choose 
'Edit Parental Controls’ When you click the 
Email' button, you will see a menu of options 
for blocking spam, such as creating a blocked 
senders list. 

An excellent service is Spam Motel 
(www.spammotel.com). This freebie can be 
used whenever you have to sign up for anything 
on the Web and give your email address. Spam 
Motel creates a special and unique email 
address that you give instead of your real one. 
Then, when a spammer sends you junk mail, 
you will know exactly who is sending It or which 
company passed on your email address. You 
can block the spam to the Spam Motel email 
address and then make a complaint to the 
company that passed on your details. 


REMOVE SPAM FROM HOTMAIL 




The- J/l Mrf fftgr s jst tD Ugh IncomTig mul wfl L* datwad 1 m jvm [ri.i±>. tui in* 
manges Set; to bs Juik Mil vfl be sorted Id 7011 Art Hd RAJm. 

Hm u rwwilwJ Aj*. trnn^osf jJxJd It in raj Mur«.rrert wfl is cmOrt 
JOfOri^MrfF dtir 

MHtta JDnLwrtiDfTuu-lrJdWJfclV stJ us tf* “TV* t ntrt irt Md' tJ 
b^t»i^i±irrwugAilll*kJtuds lrfcrtrf ft** ra?l h»w bwi F*hcUv^y 
M ttAwnln j*xj j(Vnrt! turefc vt *.i wi ejboti tfisrF ftjn ber^ put H tf* U* H 


M 


Hotmail's spam options 

Log on to your Hotmail account and click 
the Options’ link to the right of the tabs. In the 
Mail Handling section are all the filters and junk 
mall handling options. These enable you to define 
what spam is and what to do with it. 


n Set junk mail filters 

B3t Click the junk Mail Filter’ link to go to this 
page. Hotmail can detect many forms of spam and 
can automatically move it from your Inbox to a 
special junk mail folder Tine spam is automatically 
deleted after two weeks in the junk mail folder. 


SECRET SIR 1 I\< 


IF YOU HAVE a proper email program, a good 
way to avoid clogging up your Inbox with spam 
is to set up a Web-based email account for when 
you're completing online forms. This way, you 
can at least cut down on the amount of spam 
that goes into your ’real’ Inbox, helping to 
reduce the traffic on your ISP’s mail serverp. 

You can sign up for free Web mail with a whole 
host of services and it's normally best to use an 
alias instead of your real name. Keep a note of 
the information you enter so that you can supply 
the same details elsewhere when required. 

Another effective Web-based application 
thatJI help keep annoying messages at bay Is 
SpamEx (www.spamex.com). Tilts email 
forwarding service allows you to give a different 
incoming email address to each site that asks 
you for online registration information. All of the 
mall that is posted to these various addr esses is 
then forwarded on to your real email address. 
Then, if you start receiving unsolicited mail, you 
can pull the plug on the culprits simply by 
‘turning off' the address that is receiving the 
offending messages with SpamEx. 
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El Block the spammers 

iMS Select the Block Sender Lis! on the options 
page and you can enter the email addresses of 
spammers that manage to get through the 
automatic filter. Enter their addresses one af a time 
and click the Add’ button to add it to the list. 
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Interfusion Lite Interfusion 

Web Sites : 20 Web Sites : UNLIMITED 
Disk Space : 1Gb Disk Space : 2Gb 

POP-3 Mailboxes ; 100 POP-3 Mailboxes : 1000 
Data Transfer : 5Gb Data Transfer : 10Gb 

£250 per year 

(or £25 per month) 


£500 per year 

(or £49.95 per month) 


Dedicated 

Server 


Basic Account 
Disk Space : 10Mb 
POP-3 Mailboxes: 1 
Data Transfer: 500Mb 

£35 per year. 
Senior Aecbu^t 
Disk Space: 50Mb 
POP-3 Mailboxes: 5 
Data Transfer; 2Gb 

£125 per year. 


Economy Account 
Disk Space: 25Mb 
POP-3 Mailboxes : 2 
Data Transfer: 1Gb 

£50 per year. 
Executive Account 
Disk Space : 100Mb 
POP-3 Mailboxes : 10 
Data Transfer: 3Gb 

£200 per year. 


Colocation 


Order Online Now www.webtapestry.co.uk 


in Names 
Virtual Hosting ^ 
Dedicated Servers* 
Colocation 


Custom Built Servers 
2 IP Addresses as Standard 
Your own Custom DNS 
NO Setup Fees!? 

SSH Access (Linux) 

PC Anywhere (Windows) 
and much more from just 

£99.00 per month '" s " 

Free Phone 


1 U of Rack Space 
10 Gb of Monthly Data Transfer 
Round the dock physical access 
10/100 Internal Switched Network 

for just £99 per month ! 

Extra bandwidth & rackspace 
available on request, 

08000 15 17 18 


FREE 

FREE 

FREE 


£19.99 


Hosting 


Hi-Speed Internet Connections 
Red Hat Linux or Windows 2000 
Apache or IIS 5.0 Web Server 
Frontpage 2000 Extensions 
PHP 4 or ASP Scripting available 
Perl 5/CGI support 
SSI (Server Side Includes) 
Real G2 Streaming Support 
MySQL or MS Access Database 
SSH Shell Access (Linux) 
SSL Secure Servers 
Graphical / Raw Log Statistics 

All Prices Exclude VAT 


Domain Names 


Domain Transfers 
Email Forwarding 
URL Forwarding 


.com/.net/.org 
.uk.co/.gb.com 
£19.99 2yrs 


.info/.biz 
Now Available! 











ONLINE FRAtJDSTE 


AS THE INTERM FT increases in popularity, so 
the number of eases of online fraud increases just 
as rapidly. Fraud on lire Internet is not that 
different to ordinaty fraud and there are get-rich- 
quick schemes, investments that gfve fantastic 
returns, top rated brand name goods for sale by 
fictional companies and much more. Internet 
scams are much better for the fraudsters because 
it is so easy to email thousands of people and the 
costs are negligible. The fraudster can be located 
anywhere in the world and is hard to trace. In the 
real worid Iheie are envelopes to buy and postage 
to be paid, adverts in newspapers or magazines 
and so ore 

The old saying, If it sounds too good to be true 
then it probably is/ will stand yourself in good 
stead. Ignore emails that promise easy money If 
you invest in an online get rich quick scheme then 
the only person who will make any money is the 
fraudster Delete emails promising investment 



wt**r» *eu pay witti Blue. Yflu cm ti 
corfuert uiing yntf Bkii L Bra enJirw. Well xlmd benrJ r nur a 

purth«« J<J*I *i wt du whirl jtm purvhiiw ilwmv n IN 

In p*nup $p fou ppi mpk« purchim wi(h cor^idfPCI anywhs 


unai/hontE(f chargia nr*M. in fact, Arne ‘ic an Etprati cak ei 
ip*t#C mnivm 1J pfQl«1 your titaj arid prinr-f nniirw ww 


I Clurly stated onlra pfwiey pnll*i;l mn pdttjr inrl Wft aljnri hjf 


funds, pyramid schemes and foreign exchange 
services. Companies offering investments should 
be authorised by the Financial Services Airthority 
so check them out at www.fs3.g0v.uk 
When buying goods over the tritemet you 
should know who you are dealing with. Anyone 
can set up a convincing Web site with a ,oo.uk 
address and secure server to lake credit card 
details and there have been copycat sites that pass 
themselves off as well known businesses. Before 
handing over credit card details make sure you 
know the company address and telephone 
number Call them or even call directory enquiries 
to see if tiie phone number matches the address. 
Some credit card companies, such as American 
Express, provide an online fraud protection 
guarantee so that you won't be held responsible 
for any unauthorised charges. Useful links include 
Scambustens {www.scambusters.com) and 
Cyvetllance {www.cyveilbnce.com) and the Top 
10 Dot Cons 

(www. flc.gov/bcp/con line/edcams/dotcon). 




Use 3 credit and that protects you when yuu shop tmfiise. such as 
with American Express 


Tempted by a gchrich-quiek investment scheme? Greek out the 
company with the TSA first 
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Symantec Virus Hoaxes 

www. Symantec, com/avcenter/hoax. h tm I 
Comprehensive reference on hoaxes - good 
one-stop shop and tightly integrated with 
Symantec's antivirus database. 

McAfee Virus Hoaxes 

http: //vit .mcafee.com/hoax.asp 

Lists all the most common hoaxes in circulation 

and ties In nicely with the rest of the McAfee 

service. 

Hoaxbusters 

http://hoaxbusters.ciac.org 
US-based service providing useful background 
information on hoaxes, although it's not 
frequently updated. 

F-Secure Hoax Warnings 

www. euro pe .d atafel lows. com/news/hoax, h tm 
Very comprehensive list of hoaxes, with the 
ability Lu show all hoaxes that have appeared, or 
just the ones in current circulation, 


TIPS TO Avon) THE ERAIJDSTERS 



Ignore dodgy schemes 

This email claims it is possihle to make 
$5,000 a month from home. Remember, if it 
sounds too good to be true then It probably is. 

This may be a scam and the only people to get rich 
are the perpetrators. Delete junk mail and Ignore it 


Shop safely online 

When shopping online, make sure you 
know the company and that the transaction is 
secure. Remember that anyone can set up a fake 
site that looks convincing and you may be giving 
credit card details to a fraudster Take care. 


■Ti Check the details 

KU No matter whether you are shopping, 
investing or simply providing Information, you 
should check out the company. Is there an address 
you can write to? A telephone number you cart call 
to talk lo someone? Make sure the company is real. 
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ONCE YOU'VE GOT your dial-up connection 


bursting at Lite seams with fresh data, it's time to 
use a little more digital trickery to separate the 
wheat from the chaff. This means installing an ad 
fitter to save yourself from the hard sell You can 
install a stripped-down edition of InterMute’s 
AdSubtract (www.adsubtiact.com) that's free for 
personal use. 

These applications, like most Web fillers, set 
up a 'proxy': a little program that monitors the 
exchange between your browser and the Net, 
tracking the various files that you request online. 
If any of them look like adverts (most come from 
well-known servers, such as 
a ds,d oubleclbk.com) then the proxy will simply 
provide a suitably-sized blank image In Its place, 
so as not to spoil the appearance of the page. 
Youl not only be spared the ads, but also cut 
the time it takes for sites to appear, since the 
proxy tells your browser not to bother fetching 
those bandwidth-sapping banners or any pesky 
pop-ups. 



POP-UPS AND 
AD BANNERS 


NEARLY ALL WEB sites feature advertising 
banners and we have gfown accustomed to seeing 
them on the pages we visit. Many Web sites also 
display adverts in windows that pop up on lop of 
the browser and there are pop-under advertising 
windows, too. Pop-under adverts hide underneath 
the browser window and you don't see them until 
you dose it whereupon you discover a screen 
filled with advertising. At first sight, this type of 
advertising just seems irritating, but they cause real 
problems. For a start, it takes time to close them 
and more importantly, they consume bandwidth. 
Accessing the Net via a modem isn't very fast at 
die best of times, but it h made worse by adverts 
stealing your bandwidth for their own purposes. 

Fortunately, theie are ways of preventing 
adveits from appearing on Web pages. The free 
Pop-up Killer (http://software.xfx.net/ 
utilities/popup killer) has been around for quite a 
longtime and is a well established utility for 
automatically removing pop-up advertising 
windows as they appear. It works with Internet 
Explorer, Netscape Navigator and Opera Web 
browsers. DeadAIM (www.downbad.com) is a 
freebie designed to remove the advertising from 
AOL Instant Messenger. It removes the area that 
the adverts normally occupy. 



Advertising killer Is able to block many popular laivtatx ami pop- 
ups enabling you to surf faster 


Guidescope is able to block a wide variety of 
advertising. It is a genera! ad blocker rather than a 
utility that simply closes pop-ups. When a Web 
page tries to download something, Guidescope 
queries a database of Internet advertisers and 
blocks access if there is a match. The idea is that 
less time is wasted downloading the ads. 
Download it for free from www.gyklescope.eom. 

Internet JunkbusLer 

(http;//internet junkbuster.com) is a more 
powerful relative of Guidescope, although this 
does mean that it is more complex to set up. It 
removes most advertising from Web pages and is 
free to use. 

Other useful programs include AdFree 
(http://ieng9 .ucsd.edu/~ ml foley/adfree.html), 
Advertising Killer (www.buypin.com/akilterphp) 
and AdlEFiltr (www, utils32.com/adiefiltr.htm). 



PopUp Killer is able to close those annoying pop up adverts ax 
fast as they appear 


i IDS Mini (iUIDHSCOPli 


I 



Guidescope ad blocker 

Download Guidescope from 
www.guidescope.com and run it to install it. In IE, 

select 'fools', 'Internet Options' and go to the 
'Connections' tab. Click the ‘Lan Settings' button, 
select the Pnoxy’ server option and click Advanced'. 


Set up the proxy 

K Set the proxy address for HTTP to 127.0.0,1 
and the port to 8000. Click 'OK' to return to the 
Internet Options dialog then select your ISP in the 
list and click 'Settings'. Set up the proxy in the 
same way with the same address and port. 


Start up Guidescope 

K 2M Don't start Internet Explorer in the usual 
manner, instead double click the 'Guidescope' icon 
in the system tray. The home page will be 
displayed and a small Guidescope menu window 
will open. Click Ad Blk" to turn it on. 
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BROKEN 


NOT EVERYONE HAS the luxury of a broadband 
Internet connection through which files download 
at lightning speed, taking just a few seconds or 
minutes. Most people still have to make do with a 
modem and that means a big file download can 
take an hour or more. Several things can go wrong 
when using a modern to download files from the 
Net such as a dropped line due to a bad 
connection, the source can terminate the transfer, 
or your ISP may decide yon have been online for 
too long and hang up Ihe telephone. 

Fortunately* there are ways you can combat 
interrupted downloads and it is worth 
remembering that internet Explorer can sometimes 
resume a file transfer. If you are downloading a 
file and lose Ihe connection, reconnect and select 
the download link again. With a bit of luck, 

Explorer will carry on from tine point it was 
Interrupted. IE’s resume facility is a bit hit and miss 
so it is best to put your tn/st in a download 
manager rather than luck. Visit the software 
source, Downfoadxom* and you will discover a 
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whole section dedicated to download managers 
and many are free. 

Download Accelerator (www.speedbitcom) is 
one of Ihe most popular utilities and it has some 
very useful features* For instance, if the line Ls 
dropped you can reconnect and continue 
downloading you can pause a download and 
continue Lomonuw or next week, downloads can 
be noted for retrieval sometime in the future and 
so on. Plus, it speeds up transfers. 

Another popular choice of free download 
manager is GolZflla (www.gozilla.com) and this 
utility offers pretty much the same features, you’re 
looking at the chance to resume interrupted 
downloads, pause, schedule and so on. It can 
even unzip files after downloading them* send 
music to a play list, pictures to an image archive 
and more. 

Other programs worthy of consideration are ES 
Download Resumer (www.downloadxom), Net 
Vampire (www.netvampirexom) and Download 
Wonder (www.forty.com). 
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Not only wtfi GoIZISb resume broken downloads, you can even 
schedule downloads to take place at any time or date 


Let Download wonder manager all your downloads and resume 
them if you are kicked off the Net 


1 M Kl I l'IM 


ONE WAY TO try and avoid broken downloads 
is to go online when there’s less traffic. 

The first thing to remember when browsing is 
that you’re up against other British Net users, 
especially to get at foreign sites. Congestion 
starts at home: or rather* 
when most people get 
home, so try not to 
snaffle files in the 
early evening* 
when dial-up 
users return from 
work and fire up 
their modems. 

Next, you're 
competing with the 
USA* so remember 
that in New York they’re 
five hours back, and eight hours behind in San 
Francisco. This means that you'll probably have 
a hard time in the afternoon, when the east 
coasters are on their lunch hour* and the 
Californians are browsing over breakfast. 

So, what does that leave you? Well* how 
about the very early morning and the hours 
between breakfast and lunchtime? You 11 usually 
find that Net traffic clears up surprisingly quickly 
once the Americans have gone to bed. With the 
aid of a download manager, you can take 
advantage of this lull, while Europe is still having 
its collective morning coffee* to grab what you 
can... 
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Select your download 

■ M Down toad Accelerator will automatically 
intercept downloads, or in manual mode you can 
right dick a fink on a Web page and choose 
Download with DAP on the context menu. Either 


way, Download Accelerator takes over the transfer. 




Find the best site 

Download Accelerator will search the Web 


for alternative sources of the fife you want to 
download and test their speed. You don't need to 
do anything, just leave it to the program. Click 
either Download Later 1 or Start Download’. 



BTC Pause and resume 

KJ Notice the Pause button. You can click this 
to hang up the phone. When you log back on* ron 
Download Accelerator, select the file in the list and 
click 'Resume' in the toolbar. Do the same if you 
lose the connection or other fault occurs* 
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THERE ARE PLENTY of ways to reconfigure your 
browser, to improve performance and cut out 
irritations, without having 1o install any additional 
programs. It's just not immediately obvious how 
to do it! The place to look is the Advanced’ 
section of IE's "Internet Options', containing a 
large collection of settings. The brief names can 
sometimes be a little obscure, so use the inline 
help facility to get a more detailed description of 
what each setting controls. 

The quickest way to streamline your browsing 
experience is to go to the ‘Multimedia' section, 
and turn off some of the more irritating 
bandwidth-sappers, such as sound files and 
animations. You can also get a feel of a site 
before images load by enabling "placeholders'. 
Other useful tweaks can be found in the 
'Browsing 1 section, such as the ability to browse 
FTP sites as Windows folders, the use of 
"friendly' URLs, and the AutoCompletc facility. 
Feel free to experiment with these sellings: if 
something goes wrong, you can always restore 
the default configuration. 



% 



ASK PEOPLE TO name the most irritating 
and frustrating aspect of the Internet and the 
most common answer is likely to be its slow 
speed. Some Web pages take a minute or more 
to display, downloading files can take hours and 
there are times when the Net seems to crawl 
along at a snail's pace. Not only does this waste 
time, but If you pay by the minute for Net 
access then it is costing you money. Of course, 
sometimes there is nothing we can do about it 
and Web servers can become bogged down 
due to the sheer number of people trying to 
access them. The telephone line may not be as 
dean as it could be and your modem may not 
be able lo connect to your ISP as fast as it 
theoretically couid. 

Double dick the ‘Net' icon in the system tray 
and it will display the speed at which you are 
connected when you are online. If this is always 
below 40k, you should contact your telephone 
provider and ask if they can do anything to 
improve the quality of the line. Connection 
speeds of 40 to 45k are normal and a few lucky 



tasyMTV is one of the oldest sod most popular tweak utilities for 
speeding, up Internet access 


MAKE YOUR NET ACCESS SOAR 



ft Connection speed tests 

Ui Download and install Internet Rocket and 
then run it. Go to the Test Speed’ lab and dick the 
‘Get lest File’ button. The time taken to download 
this file will be measured and you can save it lo the 
History. Tiy it a few limes to get an average. 
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n Use the Wizard 

Tn it After performing the speed test, go to the 
TCP/IP Settings’ tab and click the Wizard’ button. 
You’ll be asked several questions about how you 
access the Net, such as the speed of your modem, 
line quality, connection difficulties and so on. 



people can connect at 46k+, but this is not 
very common. 

Slow Net access may also be caused by poor 
software configuration and there are utilities 
that can provide a small speed boost by 
optimising Windows settings, Internet Rocket 
(www.roadside-softwarc.com} is a free 
connection tune-up utility that can speed up 
Net access by tweaking Windows’ registry 
settings. Don't worry, it is a lot simpler than it 
sounds. FasyMTU is a popular connection 
tweaking utility that has been around for several 
years and can be downloaded for free from 
http://members, tri pod, co m/ - Ea sy MT U / 
easymtu, IntelII-Dial-Up is another free 
configuration optimiser and is available from 
www.skylamxom 



IntelthOiat-Vp is able to tweak Windows'settings to boost the 
speed ;il which you connect to the Net 



Save the settings 

When you return to the main screen, click 


the ‘Save Changes' button then logoff the Net and 
switch off. Switch your computer back on, connect 
to the Net, run Internet Rocket and repeat the 
speed test to see the difference in performance. 
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GET ONLINE WITH 



However much or little you use the Internet Tlscali gives you the speed 
and reliability you need and a wide choice of money-saving 
Internet call packages to suit you! 



7 e' s 
TISC^LI 


www.tiscali.co.uk 


JOIN TODAY AND GET: 

SPEED AND RELIABILITY 

That’s made Tiscali Europe’s 
leading ISR 

15 EXCITING CHANNELS 

Packed with the latest news and sport, 
shopping deals, travel bargains and 
more! 

FAST SEARCH 

Powered by top search engines 

Google and LookSmart. 

GREAT VALUE PACKAGES! 

Choice of no monthly fee and 
ail-inclusive access packages. 




EASY TO JOIN 

simply LOAD THE COVER CD on the front of this issue 

Or call 0800 111 210 fur your FftEE Internet start-up pack 


www.tiscali.co.uk 


1 TISCALI 



Making movies 
for the Web 


CLIVE PARKER 

EXPLAINS HOW TO GET 
YOUR FAVOURITE 
HOME VIDEO FOOTAGE 
READY FOR THE WEB. 
DISCOVER EXACTLY 
WHAT HARDWARE AND 
SOFTWARE YOU NEED 



T here's always a lot of hype about the 'next big thing' on the Web in the newspapers and 
on television. Most of these slightly misguided predictions claim that broadband access 
will provide video on demand and enhanced multimedia services to millions of homes in 
the UK. 

In reality, broadband take up in the UK is very slow for two main reasons; it's expensive 
and BT is taking an age to upgrade its exchanges. But even when it is installed, the miserly 500K 
connection provided for home accounts is nowhere near fast enough to deliver full 
screen video; a mini mum of a 2 Mbit connection is needed for this, BT doesn’t 
mention that ADSL can cope with SMbit connections; it just offers a restricted 
service to home users. If you live in a cable area the prospects (and 
connection speeds) are better, but anyone outside of a cable TV 
area has no chance. 

But it is possible to watch video over the Web, 
and you can provide video content on your Web 
site for friends, family and others to view at leisure. 

There are plenty of inexpensive commercial and 
shareware applications you can use to create and 
edit your home movies on your PC, and a few 
freeware programs, too. You don’t even need an 
expensive DV (Digital Video) camera, as an ordinary 
analogue video camera with either S-Mdeo or 
Composite video output Wlil be fine. Add an You can use an analogue of a DV video camera to him your 

inexpensive analogue video capture card into the Jfl0J71tJ |# ® km either s-video or composite 

mix and you re ready to get creative with video, captun . c ‘ 3rd or dev , cc 
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IF YOU’VE GOT a video camera, you have 
probably already got loads of tapes full of 
footage of various events such as holidays, 
hirthdays, Christmas, day trips and parties of 
one kind of another. By the vary nature rtf home 
video, each tape will be made up of many 
individual disjointed shots that never quite 
manage to combine and make a flowing 
narrative. Even professional TV productions 
shoot footage out of sequence to be edited into 
the right order later. Now you can do the same 
on your PC. But first, you have to transfer the 
video to your hard drive. 

Connect your video camera to your PC. The 
analogue video cable - either S-Video or 
composite video depending on your camera and 
capture card - connects between the video out 


Camtuas can have a variety of connections enabling you to 
capture video to your PC. This camera has £ Video and 
composite video outputs for the view signal plus a pair of 
phono sockets for the sound output 



Most video editing packages such as VideoWave 5 can capture 
video directly from the capture card. Your card should come with 
capture software; this is Viewcast.com's VidCap , which is 
fji uvkJed with Osprey capture cards , It's pretty basic but it does 
the business 


socket on the camera and the video in socket on 
the video capture card. Now you should connect 
the audio out on the camera to the line in socket 
on your PC's sound card. Some PCs don't have 
a separate sound card but they should still have 
audio out, line in and microphone sockets* Line 
in sockets are 3.5mm jack sockets, the sound 
out on the camera can be a stereo jack socket or 
separate left and right phono sockets. 

Now you have to capture the video. The 
capture format depends on the final destination 
of the video, if you are going to be creating 
footage for the Web, then you should capture at 
160x120 pixels. This is the standard size for 
RealVideo and Microsoft's ASF format over the 
Web, If you are going to view the video on your 
PC or create VideoCDs to play in a DVD player 
then you should capture at 320x240 pixels. 
Remember that if you double the pixel 
dimensions, the file size will increase by a factor 
of four. 


fllM BI I -Mil ■ 1 B III1 ■ ■ ■ ■ 11 rtT 
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IT NEED NOT cost a fortune to set up a home 
video editing system on your PC; the most 
expensive component will be the video camera, 
which you will probably have already. Flere are 
some suggestions for hardware and software. 

Hardware 

■ Video camera any analogue or DV camera 

■ Capture cards: Pinnacle Studio PCTV PCI 
internal card about £47: Fl3uppauge Win TV 
Live Capture Cable Ext USB about £47; 
Hauppauge WinTV PCI internal card, various 
models from £60 to £100 

■ Cables: Phono and/or S-Video leads to connect 
between camera and capture cards, costing 
from £3 to £10 

Software 

m Video capture: MGI VideoWave 5 £69,99: 
capture software supplied with capture cards 

■ Editing and effects: MGI GneMatic £35.95, 
MGI VideoWave 5 £69,99; QuickTime 5 
Professional $29*95; FlaskMPEG free; 

CinePlayer Editor $49,95 shareware 

■ Playback: RealGne Player; Windows Media 
Player; QuickTime 5 

■ Streaming: MGI VideoWave 5 £69.99; 

Media Pa IcttePlus 2.0 $49.95 shareware; 
GnePalette Plus 2,1 $49,95 shareware 

■ Fite format conversion; FlaskMPFG free 

PC specification 

You need at least a Pentium II running at 266MHz 
to capture and edit video. You will also need a lot 
of hard drive space, You need a minimum of 10Mb 
of space to be effective. Finally you need as much 
memory as possible, a minimum of 12SMb is 
highly recommended. 









rrr 

ES 







n 



Start the capture 

VideoWave 5 makes it easy to capture 
video from your camera because it automatically 
detects the video capture card. To start, click the 
'Capture' icon in the left-hand toolbar. Now set up 
VideoWave s capture settings. 



arid open 'Capture Settings'. You must select the 
correct settings in the Source tab, Video Composite 
and Paf: you may have to try several until you find 
the one that looks best. Select Video Template'. 



template for the Web at 12 frames per second 
(fps) anda32Gx240 template at 25 fps for PC 
playback. Select a template and click ‘OK’. Click on 
the ‘Video + Audio' button to start capturing video. 
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Adobe 


between five and ten minutes in length arid 
then extract the scenes from the larger files as 
required. This can take up a lot of disk space if 
you have long videos to convert. 

We're using Video Wave for this feature but 
there are others applications you can use such 
as Ulead VideoStudio 5 and Adobe Premiere 6 
and many shareware and freeware offerings. 
Almost all video editors work in the same way. 
You view the raw footage In an editing window 
- called the cutting room in VideoWave - and 
scroll back and forth until you find the section 
you want. You then use markers to define the 
start and end points of the clip then you drag 
the clip to the timeline. In this way you can 
extract many small clips from a large chunk of 
video and arrange them in any order you like 
on Lhe timeline, You can move clips about, set 
transitions and edit away like crazy until you 
have your final video for the Web. 


If you have a little more money Jo spare or If you arc keen to use 
your PC for professional or semi-professtonai video editing, you 
need a more capable program suck as Adobe Premiere 6. It's nut 
dump at £504 but it’s one of the best editing tools around 


team more about Adobe's Premiere 6 
product from www.adobe.eont 


4 EDITING YOUR VIDEO is where you get 
the chance to get creative with your raw 
footage. You may have, say, an hour of footage 
from last year’s Christmas party that contains 
about 20 minutes of good footage. The only 
problem is that with a standard analogue video 
camera, there's really no way to edit it. With the 
capture card and software like Video Wave 5 you 
can selectively capture the scenes you like, trim 
them and combine them into a single minf- 


VideoWave 5 is simple to use even though its layout looks 
complicated. The main touts art' accesseti bum the toolbar on the 
teft r the timeline runs along the top r the library of clips is on the 
left, the monitorfeditmg window is on the right and various 
controls appear at the bottom right 


masterpiece for the Web, If you know which 
scenes you want to use, note their 
position on the video tape. Start the 
tape rolling and then capture the 
scene, stop the capture at the 
end of the scene and then 
stop the tape. 

An alternative is to 
capture the whole of 
the tape in chunks 


Adobe Premiere 6 



n Set the markers 

To extract a clip from a longer section of 
video, double-click on raw video file in the Library 
then dick on the Cutting Room' icon. You can 
drag the pointer back and forth in the video and 
set mark in and mark out points. 



B1 Place it on the timeline 

U To add the dip you have just defined to the 
movie, click and hold on the clip in the Cutting 
Room window and drag it to the appropriate 
position on the timeline and release it. You can cut 
many clips from one raw video file. 



B| Play your edited movie 

hm You can lost your movie at any point by 
selecting all of the clips in the timeline and clicking 
the Tiay K button In the monitor window. Once you 
have assembled your movie, use ‘Save 'command 
in the File menu to save the project layout. 
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OKAY, NOW YOU’VE created and fully edited your 
movie to your satisfaction, but it still only exists as 
a series of dips saved as a project in VideoWave - 
you haven't actually created a standalone movie as 
yet, Tliis is easy enough to do in whatever editing 
software you use, there will be an 'export movie’ or 
produce movie’ command somewhere in the file 
menu that you can dick on. Before you actually 
create a streaming movie for the Web in RealMedia 
format, it’s a good idea to save your completed 
movie as an AVI file for future reference. In fact, if 
your editing software cannot generate RealMedia 
files, you re going to have to save the movie as an 
AVI firal so you can convert it with another 
program such as Cine Palette 2. Save your AVI file 


r 0 ReaJOne Playw 

»Xdrf|jle,rm - Give Parker 


with little compression so you can retain image 
quality. It's an idea to create your video files in AVI 
format at 320x240 pixel resokrtion and store them 
on CD R or CD-RW discs to save hard drive space. 
You can create 160x120 RealMedia files from 
320x240 pixel AVIs without any problems. 

After saving your movie as an AVI, it’s time to 
create your RealMedia version. You can convert the 
saved AVI files using a third party program if you 
like, but VideoWave 5 can create its own RealMedia 
files using built-in templates - see the walkthrough. 
Because your movie is for the Web you should 
select the following parameters regardless of what 
method you use for encoding; 15 frames per 
second at 160x120, sharpest image video, voice 
only or voice with background music (depending 
on your soundtrack) and multiple bit-rate for 2SK 
and 56K modems, this is listed in the VideoWave 
5 templates as RealVideo Modem. Once the 
movie has been converted to RealVideo format, all 
you have to do now is publish it on the 


In case you arc wondering what RedOne Player t$ t it 's actually 
RealPlayer 0. flic program has be&t given a complete makeover 
and now Includes a Web trawrer fovfl need RealOne Player to 
test your final RealMedia files; you can download it Irvin 
www.resl.com 


1MJL111VUM1II lllllfl KJ] 


An excellent shareware program you cart 
use for converting AVI movies into 
other formate is CinePaleUe (also 
available as MediaPalette - the 
ftvo seem identical) which 
costs S50, dial’s about £35. 

You can use it to conveii 
files 

fnrmnts 


ft s stivanmg heaven at 

www.mahrelworks. com 


(5>) iwtnMUtfT. 


Create your movie 

Now that you have assembled all of the 
dips in the right order tor your movie, save it. Go 
to the File' menu of Video Wave and select the 
Produce' command. This enables you to save both 
AVf and RealMedia versions of your movie. 


n Choose your format 

Hfl When the Produce Movie dialog box 
appears, select Entire Sloiylinel Now select the 
format from the pop-up menu on the left and select 
the exact settings in the Select a Produce Template 
pop-up. Click Next’ to complete the process. 


Produce the movie 

On the next page, select the file name and 
directory for the movie. Click the Produce' button 
to create the movie file. It lakes a few minutes to 
generate the final RealMedia format movie; you can 
watch the progress In the monitor window. 


3 
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Making movies 
for the Web 




IF YOU WANT to upload RealMedia movies 
to your Web site, there's an important point to 
consider - RealVideo files do not stream if they are 
stored on a standard Web server. When visitors to 
your site select the video, they will have to wait for 
the whole video to download before it starts 
playing. RealVideo files must be uploaded to a 
RealMedia streaming server In order to stream. 

You should check with your Web site host to 
see if they have a RealMedia server; it will 
provide you with upload Instructions and 
information if it has a server 
Lefs assume that you don't have 
a streaming server but you have 
Web server, 
ire simple, you 
have to upload the 
RealVideo file to 
your Web server 
placing it in a 
directory 
that is 


to remember, that's the easy bit. Now you have to 
create a text file that contains Ihe link to the video 
file, the text file contains instructions that tell 
RealPlayer how to present the video. Your link or 
button on the Web page links to the text file, 
which then calls up the RealVideo file. See the 
RAM file image below, 

Here's an example. Let's say your Web site URL 
is www.webvideoxo.uk and a RealVideo file called 
myvldeo.rm is stored in the video folder on your 


£ myYideo.ram - Notepad 


easy 


Help 


Fili- 


EiM 


Fur ni-dr. 


rtsp://www. webvideo.co.uk/vfdeo/myvideo.rin 


flits best program you car use for creating and editing the rc*r files used to cuff RealPlayer 
video files is good old Notepad a basic pan of Windows. Remember 0 save the Hie 
with a .RAM file extension so that RealOne Player can recognise it 


site. You then have to create a text file using 
Notepad called myvideo.mm that contains the 
following URL: 

rtsp://www. web video. co, u k/video/myvideo, rm 

Note that the start ot the link is rtsp and not 
hup. Now save the text file to the same directory 
as Ihu RealVideo file. When you make your link to 

_ the video from your Web 

page, link to the text file 
myvkJeo.nm, do not link to 
Ihe RealVideo file itself. 
Upload the Web page, the 
text file and the video file and 
you've published your movie 
on the Web. 




Ed i. Furnwt As* 


mm 




<a tiref=“http://www, webvideo.co.uk/video/myvideo.rm" >Cick here 
to watch the video</a> 


You link to a .RAM hie in the same way bs you would fink to any nthof Web page on your Web 
site , it s 3 standard brefx/a> link. Here's what it Ms like 


IF 



Streaming service 

MG I provides 3 sireaming service for 
VideoWave customers at share.videowavc.com. 


When you register VideoWave you have an option 
to open a streaming account on the site. After 
registering, click on the Add' button. 


IH Locate and upload 

Efl You'll now see a form that you use to 
browse for the video file on your hard drive. Once 
selected, dick ‘Confirm' You can odd a description 
and make the video available In the site showcase 
if you wish. Click the Upload Your Video' button, 


Kl View and share 

Efl Once the video is uploaded you can view it 
by selecting ‘Play' on the My Video library page. If 
you want others to view the video, click the email 
button and you can send an email with a link to the 
video so family and friends can enjoy It, too. 
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DEDICATED SERVERS 

Windows 2000 or Linux 

Get alE the power, control and flexibility you need 
from your own server without breaking the bank. 
Make 2002 the year that you give your business 
the platform it deserves with Active ISFJ one of Europe's 
largest shared and dedicated hosting companies. 

* 99.99^ uptime guarantee on dedicated server range. 

* Two simultaneous Internet Connections 24/7, 

Cali us today on 0207 661 9276 

or for more details on this and our other 
e*busines$ services visit us at: 
www.activeisp.co.uk 



Monthly cost plus £250 setup fee, ex VAT 


Packaged services, including setup feesl 

As above PLUS: 


Full weekly backup, 
Active Stats Suite 
from WebTrends 


£259. 


Full weekly backup 
Active Slats Suite 


Full daily backup, 
Active Stats Suite, 
Firewall 


Promotion open until 30th April 2002 . Monthly cost including setup fees, ex VAT 



WEB HOSTING 


DEDICATED SERVERS * E-COMMERCE - DOMAIN NAMES * E-MAIL 


Making Active Connections 






















hottest 

alternatives 
to Outlook 


R ecent virus outbreaks have highlighted the problems 
inherent with Microsoft’s default emailer, Outlook 
Express, Put simply, this is the only email client to use 
the visual basic coding that worms thrive on. The quick 
and painless route to a less viais-prone PC is to switch 
email programs, 

Willi an program pre-installed on your system when you get it, 
itic chances are that you haven’t bothered searching for another 
client. There are, however, a huge variety of email programs on the 
go, giving you plenty of choice. 

Even if viruses aren't a problem for you, it’s well worth checking 
out the other email programs available. Whisper it, but some of Ihe 
applications out there offer a more superior range of features and 
functions. Microsoft’s effort might be by far the 
most popular, but it's a piece of freeware, like 
virtually eveiy other email client out there. So, 
open your mind and get ready for a few home 
liuths as you follow our top ten alternatives to 
Outlook Express* 



ON THE CD 


WITH A WHOLE LOAD OF CRACKING 
EMAIL PROGRAMS AVAILABLE, 
THERE’S NO NEED TO FEEL TIED 
DOWN TO OUTLOOK EXPRESS. 

THOMAS WATSON POINTS THE WAY 

TO EMAIL NIRVANA 
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THE BEST ALTERNATIVES TO OUTLOOK EXPRESS 



1. AllegroMail 

30-day trial 


£ 


2. PocoMail 

30-day trial 


ConflQwrcFiKO Men Jji* MemflHemg iHamites -“--— 

P £tib£jIif -Hutu irratn. Junk Mail fillvrlny 

iHstiium tjanaiDvitv yj 



POCOMAIL PRIDES ITSELF 
on two thmgs. Firstly, the 
makers seem Lo take great 
delight at the ‘crazy' name of 
the dient Don't let this put 
you off, though, for the 
second main feature is 
irresistible. PbcoIVtijil is a 


IF YOU'RE A fan of the 

| lit £dt iJew Xocb icko: SJjci j I Outlook Express interface, 

; ^ K ^ ^ T "" 1 ' T 1 1 1 Ifr* ^ AllegroMail will be right up 

your street. Or, to put it 

1 sr jRhino ano * er wa * the 

AllegroMail interface bears 

1 «* seve ral i mean ny 

(SlSirtM«n, E-MJ / 

na ch^F^, resemblances to its 

Ctrtt-sCIa Lo In iwnb* to IMd nfcv ncsswo 

Microsoft counterpart. 

« M ^ TOt t0 ** th3t y° u 

^ should body swerve it at 

b4i Satipa ne^ MalAccouH J 

all costs, though, as there 
is still plenty to get your 

The opening screen does took rather simitar to the one you teeth into. 

"* in Outlook The main pull of this 

package is its vast quantities of powerful features. It's one of the few 
programs, outside of the ubiquitous Outlook Express of course, that lets you 
create multiple user pr ofiles. The bonus of this is that different users of the 
same PC can configure their email to work precisely the way they want 
In fact, despite a relatively bland interface in comparison to that seen 
elsewhere, AllegroMail houses 
perhaps the most advanced 

range of functions. J ^ MW 

Auto Archiving means you don't I P^m% SSiSSiKSSSB? 
have to spend your life filtering . 3 f *“ ■ 

through ancient and 4 1 ■' — J 

u n in Lerestir ig erna i Is to ge t Lo the ^ ^ 

information you want There's 
also a lovely option to let you 
forward emails from one 

account to the other, thereby making sure that you can always get at new 
mail when it anlves, even if you're not sitting in front of your PC at the time. 
Other than this, the standard features apply. The trademarked 
AllegroType is actually an auto-complete address function, and there are 
plenty of address book options to keep you satisfied. 

In short, this is jam-packed with goodies to keep you using it - the only 

problem that you're 
'-3%x. v> I ipuig to 'i . 1 ve v ■ .Nil 
' >'. -v' %*>'■ * ‘' -V out the best part or 

[ £30 lo use it for more 
| than a month. 


anywhere. This feature is very e* 
just how strict the filter should b 
in the slaying of tiresome spam. 

This is just one of many optb 
use screen. We particularly like t 
program for the first time, you ai 
the new account wizard. This wa 
program from the very start 

The inclusion of a multiple aa 
the program, and allows advanci 
Allay this lo the highly intuitive a 
looking at a mm 
client that's liable f »■' ' J f 
to appeal to 
everyone, ff only 
it was freeware* 


Verdict: 


. AllcgpaMail 

| lit £dt X«fe &dma Ljieii idet 

1 sa- V, *| >:• > ■> - 1 f IjjWtep* & J 

afflni 

B-Parond FuUwt 
■tHi Cxntadi 
l^f Draft* 

|Un 

l)Rhmo 

& J .rtt,-u< 

If Herat 

|S) S art lipms- 

R 3 Chafed Fckfcr: 

W ecyct fin 

[v :..i TV. 

£} IJo Id nw rW>» to lead r*w rcti^QVi 

9 Lreale A rtSw Mai KBM9C 

Q Sand and Racsvifl Mai 

^4 Sattp i mtt MaiAecouil 



Junk mail options 

As wo ve commented on before, PocoMail 
has one of the best junk mail filters on the go. To 
access this great feature, click on ‘Tools' from the 
main menu, then choose 'junk mail filter’ from the 
drop down menu. 


n Junk settings 

Um This brings up the junk mail options box T 
where you can adjust the settings of the filler. The 
first screen, the most basic, allows you to set the 
sensitivity of the filter, if you're constantly 
bombarded with junk mail, set this to ‘high’. 


Bl Instant deletion 

mM If yon’ne confident of PocoMail s junk filtering 
abilities, click on the ‘General settings’ button, then 
tick the Before downloading message' box. This will 
delete offending mails from the server before you gpt 
to see them, and will only show you the mail heading 
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SOME THINGS IN 
life will mystify and 
cause confusion 
until the very end 
of time. Is there 
a deity 

us? 
larvey 
'swald the lone 
assassin of JFK? 
Why the hell 
would you call an 
email program 
The Bat? 



Us Interface makes The Sat bok tike a pale imitation of 

Outlook Express 



Weil, we can't answer any of the above questions, but we 
can tell you that, despite the out of the ordinary name, The Bat 
weighs in as a pretty mediocre email program. The main 
problem, as we saw with AilegroMail, is the similarity with the 
standard Outlook Express interface. Compared to the 

ift vehicle's king, The Bat looks like some kind of cheap 
ifsonator, 

area where The Bat improves on the standard fayre is 
inclusion of a mail ticker. With this, you can minimise 
program itself, but maintain a level of control with checking 
your mail. While other programs will flash up a ‘new mail' 
message on your desktop, the ticker here is unique in that it 
provides you with constantly updating information on the 
sender and time sent. 

Youli also find a built-in PGP option hidden in The Bat's 
cave, making for a smarter security option than you're likely to 
find in the average program. Another of the claims to fame 
here is the option to use the program in any one of 15 
languages, which is great news if yuu’i e desperate for a Polish 
email client. 

All in all, though, The Bat doesn't inspire confidence, with 
interface that looks like it was designed some time ago. And 
again, the major disappointment comes when you learn 


4. Pegasus Mail 


Freeware 

_ £ 


AT LAST, AN email client 
that takes Outlook Fxpress 
on at its own freeware 
game. What's more, 
Pegasus Mail emerges 
looking less than shabby, 
and offers a decent 
enough feature set to 
entice punters away from 
the norm. 

Many of the features 
and options you’d 
normally expect to have to 
wade around for are 
included in the main 


& £*• £dt Jock FflBsre MtttaoK WWorr 

K&* » ,« wn i*w> d a f 


It-m 

^*0 


U<1 Itewtn&ri 


CEhO 

--3 


ri|Wi R-i_4i 

Smwi 


3 ...IhSiifaj.. * 

Sonnl 



Although the interface won l win any awards, there's still 
plenty here 

screen interface, making it far easier to change fonts and move emails 
around. Okay, so the icons are nowhere near the same league as 
PocoMail’s, but they function well as indicators to the button s usage. 

Pegasus Mail is one of the few clients to offer mail filtering, and a 
quick visit to the Web site informs you that Pegasus Mail was actually the 

blazer of the filter trail way back in 




Mfi r, «■ 

!>»**■ *#** tfh —mi 




■ miMgl l I DMWlMMWiH 


r hartfe***'nil twin HMi | tred [ 


1991. With this in mind, it's hardly 
surprising that the filter options are 
the most comprehensive you'll find 
in any program. 

The real contenders to the email 
crown offer multi-user and multi¬ 
account options, and Pegasus Mail 
more than copes with both of these 
needs. The options' section is 
incredibly hefty, too, allowing you to 
change just about eveiy aspect of 
the way the program works. There’s 
even an option to refresh the 'new mail' folder every 10 seconds, which 
basically checks for new mat! six times a minute. You should really 
receive your mail instantaneously this way. 

Without doubt Pegasus Mail's main advantage over its rivals is its price 
- or more precisely 
its lack of It. It also 


The lifters section makes Pegasus Mail wailh :i 
bok b Itself 




Install Incredimail 

Load up the installer from the cover CD, 

z 

Account set up 

You first need to configure your email 

3 


Follow the installation wizard and read the terms 
and conditions before selecting where to save the 
program. Click ‘finish' to run IneredimatL 


account settings. You can do this yourself, but it's 
easier to gel the program to do it for you. Select 
Automatically Configure Settings' end click Next'. 


Import settings 

Incredimail will now import the settings 
from your existing mail client. To import your Inbox 
folder or Address Book, just tick the appropriate 
check box. Click Finish' to proceed. 
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THE BEST ALTERNATIVES TO OUTLOOK EXPRESS 



6. Incredimail 

tretware 


THIS 15 BY far the most 
multi media-friendly client on 
show, offering a huge variety of 
images and sounds to beef up 
your emails like never before, 

Incredimail romps past the 
finishing line by virtue of its 
excellent use of animated GIFs, 
though. It's these mini-movies 
that really differentiate your 
emails from the standard 
boredom fest. 

The whole concept of 
Incredimail offers an effective 
attemaffve to Ihe usual fay re* and 
provides you with a genuinely 
different email experience. How? 

For a start, this is the only 
interface that won’t look out of 
place on a Windows XP machine, 

Incredimail is also the only 
program that turns email 
notification into something 
watehabfe. You can choose from 
several animated talking characters who will pop up and 
announce any new messages to you. There are also 
options to animate the sending and receiving process 
can watch a sent mail fly away into oblivion* for example. 

It’s the email content options that mark Incredimail as a 
winner* though. No program gives you anywhere near as mu 
control over what you can send as an email* and the range ( 
pre-supplied GIFs are* for a pleasant change* actually worth 
using. Sounds can be turned on by the recipient by way of a 
simple button link within the message itself, giving a truly 
multimedia sensation. 

With all of this in tow, you shouldn't be surprised to learn 
that Incredimail also houses full emoticon support.;-) is all 
can say to 
this 

fantastically 
entertaining 


many different looks m 


Verdict: 


5. Talk-n-mail 


WHILE MOST EMAIL clients merely Uy to tweak the features offered by 
Outlook Express, Talk-n-mail makes a good attempt at a completely 
different method of emailing. From the name, you won't be surprised 
that this client's unique selling point is its inclusion of voice messages. 

It's worth noting straight off that the ‘talk part of the program doesn't 
entail voice control of its features. What it does is make it incredibly 
easy to put voice messages and other sounds within your emails. In fact, 

all you need do is 


jj^j^I 


'zf’d*:HU*;.■] 


A*?.*. 


& 


The range of signatures and background images make a real 
difference fo your emails 


import the sound using 
the easy as pie 
interface, and it is 
presented to your 
recipient via an on /off 
switch within the email. 
We’d suggest attaching 
your own sounds, 
though, as the pre¬ 
supplied MIDI sounds 
will only make you 
extremely unpopular 
with your recipients. 


Talk-n-mail gives you a fair few alternatives to the standard email 
signatures, allowing you to Include a scanned-in real life signature at the 
bottom of your messages. All of the features are remarkably easy to 
achieve and set up, so 
beginners will have no 
problems. There are 
also a few options to 
sink your teeth into. 

The main problem 
with Talk-n-mail is that* 
when you put it up 
against Incredimail, as 
we’re doing right here, 
it looks like a very poor 
relation. The two 
programs have similar 
aims, but the paucity 
of features and less 
intuitive interface 
mark this as the 
loser of the two. 




Please don't send your mates these MIDI files, Cm* they won’t be 
your mates for much longer 


Verdict: 




hklki I m. 

Hew rfrt </VP I' ujn nnr-.ft 1 mtq tti« ItnCunt pi 
pr®gf*i tdslri jr « IrKTfltffctal 
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VI A new mail 

■fl You’ll now be taken to the Incredimail 
interface where you can check the messages sent 
to you by the service. To start composing a new 
message, click on the ’New mall' icon. 


11 Choose your styles 

U Here's where the fun starts. Type your 
message in the right-hand window and enter the 
recipient's address in the 'To 1 field. Now choose 
from anything in the Style box* 


Send the message 

A preview of the effects you have chosen 
will appear in the message window. Once you're 
happy with the way it looks, click on the ‘Send’ 
button to post the mail. 
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Sales Hotline 

0115 9170000 


IFoFResellers 


£50 


PER MONTH 


£500 


PER YEAR 


Both Packages; 

2000 MB Fast UK Web Space 
2 Virtual Servers included 
Additional VS £25 per Year 
State of the Art Data Centre 
High Speed Connections 
2000 POP3 E-mail Boxes 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Same Hour Setup 

All Your Accounts have: 
Virtual Control Panel 2001 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Miva Scripting Language 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


partof,,w Host 
Europe 

'XS- group of companies 



add £250 per year 


m 


WebFusion 

Reseller 

Reseller 

E-Commerce 


Success Story #5 


infotex 

WEB SITES FOR SMARTER BUSINESS 

Leading web design 
house, partners with 
WebFusion to offer 
high quality hosting 
solutions to Infotex 
customers, as a 
value added service 

"As a leading web design consultancy, we service clients, large and small every year with 
cutting edge, affordable design and build services. We are often asked about web hosting. 
Clients are rightly concerned that their investment in an internet presence should not be 
compromised by inadequate, expensive or unreliable hosting. 

By partnering with WebFusion to host our own clients, we are able to provide an 
additional, profitable service without incurring technical or infrastructure costs, 
WebFuslon's service is of very high quality, and extremely flexible, so we can be confident 
that each client receives the best possible web hosting at the best possible price. 

As well as a considerable additional revenue stream, partnering with WebFusion has 
rounded out our service offering, and opened up opportunities to provide total presence 
management on behalf of our clients, again, without any technical overhead to us. 



HSnfi fiffsigfi, I' iu-miuna, iJirtn tvry advertising, or iantrMH. Mtt Infntrx tx 

rJngf' of pitahtc H M rv&v< rjn fftvvide tivt tvkstsvn tit *# ytt\/r tntvmet rclJUHj 

odvot iVin h\ jttdtujri-ttiiKf ttvmh, 


Global marketing 


infotex 


Cost- effec live 


Quality d 





Our experience of hosting our clients with WebFusion has been so successful that we now 
have our own server in their data centre, and in some ways the biggest advantage 
has been that the expansion of our business (and those of our clients!) has been made 
possible without changing web hosting provider." 


www.infotex.co.uk 


Will Stevens, MD Infotex UK 


WILL YOU BE THE NEXT SUCCESS STORY? 


email us: sales@webfusion.co.uk 
order online: www.webfusion.co.uk 


Prices exclude VAT @ 17,5% We welcome all major debit and credit cards 
















THE BEST ALTERNATIVES TO OUTLOOK EXPRESS 


5. JoMail 

30 day trial 


MANY PEOPLE USE Outlook Express to access their Hotmail account without 
the hassle of having to visit the incredibly slow Web site every time. It may just 
be a coincidence, but Microsoft's email client can deal only with Hotmail, also 

run by Microsoft, If you have any 


i ~ 


v ; a"; t ' i 


| Ip! 

1lush (/■) 
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Welcome to JoMail. 

Twin ynu fiar IrjMig JoMsI. 

e msil ™i Wtfcriie ftir jiraduri: ui 


Tfca first sLTif tot -/dViid: u tuu. il wffl W 
rtfisfrtf, Its*. JriK&i ■will art *ul hhS qpi 


The interface is hardly the most nsthetkaUy pleasing 
youll ever see, hut A does the fob 


other Wcbmail account. Outlook 
Express simply can t help you. 

This is where JoMail manages 
to stand out from the crowd. 

Apart from having the same 
name as Practical Internet s ace 
sub editor, this is a decent 
enough email client, with the 
added bonus of having full 
Webmail support 
We will admit straight sway that 
the JoMail interface leaves a lot to 
be desired. And you can't fail to 
notice a slight lack of features as 
well. This hardly matters, though, 
for the main objective of JoMail is 
to ease the expected hassle 
associated with Webmail, 

As you enter the information 
for a new account, you need only 
tick the Web-based' box, then 
enter your account info, including 
the Web address of the Webmail 
home page. 

Interestingly, and this is 
another feature we failed to see 

Entering WebrnaH information is a doddle, and will elsewhere, yOU Can set the 
make checking yOOf Web-based inuil easier than ever automatic check interval tO 3 

different figure for each mail account you enter. 

Once youVe configured your range of Wcbmail accounts, operating Jo Mai I 
follows a standard procedure, with an Address Book included, as well as the 
expected mail folders for easier navigation. Again, the main problem here is 
the money involved i n extended use. Unfortunately , you're going to have to 

shell out your hard- 
earned for that full 
version, as opposed to 
the 30-day Dial you 5 
find on cur disc. 



8. Eudora 5.1 

Adware 


THIS HAS LONG been the only 
genuine rival to Microsoft's 
seemingly unstoppable email 
juggernaut, and the latest version 
of Eudora packs even more of a 
meaty punch. Quite simply, 
Eudora is the onfy email client 
available with at least as many 
features as Outlook Express, as 
well as some extras that make 
emailing all the more better. 

To be fair, the interface and 
control method of Eudora am 
both similar to what you'd see in 
Outlook Express. Accessing your 
messages is made simple with 
the help of the folder list on the 
left-hand side, although the 
taskbar makes it more 
straightforward to adjust your 
email signatures and stationery. 

Because Eudora is a smalfcr 
program than Outlook Express, it 
nips along at a fair pace, and 
manages to get nd of many of 
the cumbersome and clunky 
delays you find when using 




to access 
under one menu. 

With full filter support, as well as some entertaining 
suppiementaiies, this is a true world-beaten 
is a joy, and lets you see how rude em; ‘ 
three before you read them. If this isn’l 

harbour some anorak tendencies, the ™- 

whole load of graphs on your email usage. 

If you try one email program as a change from ' 
use this one- We're 
sure that being in 



Add an account 

First up, go to Options', then choose Add 
or Edit email accounts' from the drop dawn menu, 
This will enable you to enter any kind of email 
account you wish, including one that was formerly 
only available by visiting Web pages. 


Enter your details 

Enter the name of the account at the top, 
and tick the Web- based' box below this. Having 
done this, type in the URL of the service in 
question, making sure that it's the mail home page, 
then enter your user name and password. 


n check for mail 

Kfl Now that you've sorted out JoMail to check 
your Web-based email account for new mail, it’s a 
doddle to set the process off. Just dick on the 
second tick from the left, and choose the Web- 
based account you've just entered from the list 
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the race has even begun - by 
got over this irritation, though 
with a good line in message 
viewing options. 

We il cut straight to the 
chase, and concentrate on 
what MailEase Pro can offer 
you that vaguely qualifies as 
unique. Weil, it actually 
possesses one of the most 
useful features of any 
program we looked at. The 
‘count 1 button in the main 
toolbar lets you see the total 
of emails currently on the 
server, as well as the 
headings of those in 
question. You know when 
you have to wait for an age 
on a message downloading, 
because of a huge 
attachment, then realise that 
it was alf junk anyway? Well, 
this feature sorts this out 
once and for all In effect, 
you can see what emails 
have been sent to you 
before going through the 
hassle of downloading them. 

Apart from this, MailEase 
Pro offers the standard 
features, including the ability 
to send multiple emails to 
different people, whilst ensuring that only one recipient appears in the to ! 
field. Despite claims of a highly customisable interface', you're more or 
less stuck with the drab, grey shell. 

While 

the world by storm, e . * ^ 

Mailbase Pro is wort h ■■1 iHMMti 1111 m 1111HH11 I I | 

using, i! only for the 
mail [leaders feature. I 


email program has 
something deep 
within to distinguish 
It from all the other 
clients out there. 
TabMail’s angfe is its 


check out our 
cover CD and 
you'll And that the 
program zip tile is 
just over 500Kb. 
The main objective 
here is to provide 
you with a fast 
program, where all 
of the junk has 
been taken out. 

In effect, then, 
what you see is 
precisely what you 
get in TabMaiL It 




'count'tool shows the number of emails ot ? the s&ver 


There’S a small collection of options to pi-ay around with 

a small and compact email program, devoid of many 
features you’d find elsewhere * lo and behold, if that's not 


Rertf-TflAddhsij" 


Even though the emphasis is on simplicity, you can use multiple 
accounts in TabMail. The default mailboxes can be added to, but 
you’re sadly denied any filtering or message rule action, so you’ll 
have to place each message into the desired folder by hand. 

One area where TabMail excels is in its use of message threads. 
With this, you can see Ihe route of messages which stem from one 
email. This can include messages from all folders, and applies to 
both sent and received emails. 

If you hanker after a streamlined but basic email life, then TabMail 
is tile program fo r you. Sure, most of the features yo u might expect 

missing, but (I ’ r A*,'-’ ■ - 

■MBMiUifl_ _ 


Message Caunl For [Thomas| 
T olal Messages: 1 
Total Bytes: 686 


MailEase Pm* 


n Enter account info 

After installing MailEase Pro. enter your 
account information. You can access this part of 
the program hy going to ‘Configure', then 
choosing 'User Profiles'. Click on 'Close' when 
you've finished. 


n The mail count 

Hfl Aside from standard message downloading, 
you have two options here. Clicking on the ‘count 1 
button tr the main toolbar enables you to get a 
description of how many messages are currently 
on the server, and how much space they take up. 


O Getting a header 

Alternatively, vou can view a 


- Alternatively, you can view ail the moil 

headers sitting on the server, without downloading 
the messages themselves. Click 'Headers’ in the 
main toolbar, and you'll be presented with a list of 
options for the moil header currently selected. 


THE BEST ALTERNATIVES TO OUTLOOK EXPRESS 


10. MailEase Pro 4.8 

30-day tr ial 


Verdict: 


Verdict: 
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IARNA has some of the most advanced data 
warehousing facilities in the UK, with environmentally 
controlled rackspace, bomb proof foundations and 
24 hour security monitoring. You can be sure your 
mission-critical data is being looked after and safe 
guarded against almost any problem imaginable. 


With primary and secondary internet connections, 
IARNA is able to offer a high speed, balanced core 
network. Peering with Easynet and Cybercon, enables 
us to deliver your web sites to visitors quicker and more 
efficiently than any other ISP, whilst also keeping costs 
down, and performance kept In the top flight, 



...we mean business 

professional business focused hosting 


simple web hosting 


reseller account 


200Mb Web Space 


Unlimited Domains! 


20 PoP3 Email Accounts 


2000Mb Web Space 


ASP3 and ColdFusions 


10000 PoP3 Email Accounts 


Access and SQL 2000 


ASP3 and ColdFusions 


Frontpage 2002 


Access and SQL 2000 


Audio/Video Streaming 


Frontpage 2002 


Statistics and Controlpanel 


Audio/Video Streaming 


Inclusive 30-Day Trial 


Statistics and Controlpanel 


from £9 a month 


from £65 a month 



dedicated servers 

Windows 2000 Server 
Pentium III 933 Mhz 
256Mb Ram 
9GB SCSI Ultra HD 
PCAnywhere 10 
10Gb Co-location 
Data-Centre Access 
Firewall and Security 

from £295 e month 


london : Chicago : toronto 

0808 180 1880 


iarnaplc 


prit« exclude VAT. prkdl *utjf«EUu 'Jtiinjf 








MAGIC MOMENTS 

Our business is to serve you 


Host 


Parf nf ifur Hasi Europe Group 



> Hosting Package: 


Business 


Home User 


Reseller 


sales@magic-moments,com |Q) order online:www.magic-mQments.com 


Freephone 

0808 IOO 6200 Magic Business 


PA 


Magic Business 

E-Commerce 



f 


Reseller 


3 

ditto 


with Miva Merchant 


Business 


Magic Reseller 

Package 



'PA 

or £50 per month 


All Packages 

> Multiple Internet Connections 

> Virtual Control Panel 2001 

> Unlimited E-mail Forwarding 

> Unlimited Mailing Lists 

> Unlimited Autoresponders 

> Perl, CGI, ASP, Miva, PHP 
and MySQL 

> FTP, SSH, RealAudio and MP3 

> Graphical Usage Statistics 


Magic Business Only 

> 100MB Web Space 

> Your Own Domain Name 
Including All Fees 

> 100 POP3 E-mail boxes 

> 3GB Bandwidth per Month 

> Free use of Secure Server 

> Free Microsoft Frontpage 
Extensions 



State of the art Data Centre 

Our state of the art data centres are located 
within our facilities in London and Nottingham. 
They house our network of over 2300 servers. 



Virtual Control Panel 2001 

The Virtual Control Panel 2001 allows you to 
automatically control your web site without 
any knowledge of programming! 


Magic Business E-commerce Only 

> All the Features of the Magic Business 

> Miva Merchant Easy and Fast to use Shopping Cart and 
E-commerce Solution 

> Try our Demo On-line 



24/7 Technical Support 

All Magic Moments hosting packages come 
complete with 24/7/365 phone and e-mail 
technical support. 


Magic Reseller Only * 

>2 GB Web Space and 2000 POP3 E-mail Boxes to 
Share Between Your Customers 

> 3 GB Bandwidth Per Month per Domain 

> 2 Virtual Servers Free of Charge 

> Additional Virtual Servers £25 


If you want to use the power of the internet to break down your 
own communication barriers, talk to Magic Moments. Whether you 
are planning a simple web site or an e-commerce enabled on-line 
application, our friendly and knowledgeable sales team will 
provide a solution that is absolutely right for you. And that's not all. 
Our after sales service is second to none, solving any problems 
you may encounter. 


Prices exclude VAT @17.5% 
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Web Browsing: p46-62 



Amongst the 
myriad of 
email clients 
currently 
available, 

Eudora is the 
only one to 
challenge OuLlook Express' 
dominance. Find out why 
more people are turning to 
this excellent package with 
our four page guide. 



Web Building: p64-73 
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You don't 
need to 
spend 

hundreds of 
pounds any 
more to get 
Flash quality 
on your site. With with the help 
of CotfeeCup's Firestarter, you 
can build up fantastic animations 
- and it’s easier to use than 
Macromedia's package, to boot. 
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Generating 
navigation buttons 
and bars used to 
be a problem, until 
Fireworks came 
along, that is. 
Check out our 
eight page special 
on creating your 
own consistent 
site style within 
this great program. 


3 macromedia 

h FIREWORKS 4 

1? 


Welcome... 


TFIIS ISSUE'S 
TUTORIALS section 
gives you the full 
lowdown on creating 
professional graphics 
for your site. Our 
three specials show 

__you howto edit 

pictures, as well as create your own site 
graphics using the best packages around. 



Instant communication has never been 
easier than with the latest version of ICQ, and 
we've included a guide to getting the most 
from this immensely successful messenger. 
There are also sections devoted to broadband 
browsing, alternative emailing, and the new 
Netscape - as well as a guide to saving time 
and money by browsing offline. 

Thomas Watson, Technical Editor 
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Task: Browse the Web offline 
Software I need: Offline Commander 1.4 


Difficulty: Beginner/intermediate 
Time I need: 20-30 minutes 



Save time and 
cash by 

browsing offline 


DOWNLOAD AND ORGANISE WEB PAGES 
THEN BROWSE THROUGH THEM FOR FREE 
USING OFFLINE COMMANDER ON OUR CD 


IF YOU'RE STILL paying for every minute you 
spend online, but are reluctant to sign up for an 
unmetered Internet package, it’s obviously a 
good idea to try and minimise the amount of 
time you spend surfing. An effective way of 
doing this is by using an offline browser. These 
let you scan the Web without having to pay as 
you do it. 

One of the finest of these money saving 
programs is Offline Commander, which lets you 
download and organise Web pages, or even 
entire Web sites for browsing or searching 


offline. The program makes il easy to search 
these downloaded pages using built-in full-text 
indexing and you can view the directory 
structure of a Web site arid its site map. The 
program also features a mufti-threaded Web 
spider, reports, and powerful pattern-matching 
filters for URLs. 

Not only does Offline Commander make it 
easy to view pages offline, you can also browse 
more quickly when you're online by pre¬ 
fetching specific links and recording every page 
you visit with the handy built-in browser. 



Set the depth 

Be sure to check the depth’, field to the 
right of the Address Bar. This lets you specify how 
many links the program will download. For example, 
entering a value of two will download the entire 
current page, as well as all the links on those pages. 



fl Filter your downloads 

E—3 To streamline the downloading process, 
you can apply filters to the data obtained from 
Web pages. Click ^Properties' in the sidebar and 
set your criteria for downloading links, images and 
embedded objects. Click 'OK' to continue. 



n b tart a new project 

Install and run the program from this 
month's cover disc. You will now be asked to start 
a new project. Browse your hard drive and choose 
a suitable location before giving your project a 
name. Click ' OK' to proceed, 



MU Enter URL 

The quickest way to use the program is to 
type the URL of the site you want to visit in the 
Address Bar, much as you would do in Internet 
Explorer or Netscape, Ensure that you've typed the 
full address, including the ‘http ; //; prefix. 



Eft Start the download 

Once you’ve finished defining the options 
relating to your downloads, all that's left to do is 
get the ball roiling by starting the download. To do 
this, just click on the Get' link found next to the 
depth field. 
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The download process 

You can check the progress of the download 
in the chart at the bottom of the interface. This 
shows the current average download speed, as well 
as the remaining duration. You can also keep tabs 
on the number of pages downloaded. 




List all retrieved 

If you want to see a list of all the files that 


were downloaded during the process, choose List 
all retrieved' from the Search menu in the sidebar 
Now you can check the title, URL and file size of all 
the pages you've collected. 


Views 


Drop Bo: 


st 


TotoPools 

PLAYING SQUAD 

Spotlight on ... 

First Team Squad 

Reserves 
Ac e d e my 
W u m e n 's F o otb 311 

CLUB INFO 

Ashton Gate 


|H The Drop Box 

KU Click the ‘Drop Box' button on the Project 
Toolbar to launch the Drop Box, This small window 
accepts links dropped in from external browsers or 
the built-in browser. A task will be created in a 
currently selected folder for each U RL you drop in. 



H Open the site 

HR Once the software has downloaded all of 
the pages, you will be free to browse them offline. 
Click the H Opert' icon in the sidebar and the first 
page will be displayed inside the browser. You can 
dick as many links as you set. 



Search for keywords 

Offline Commander has a Search function 
that allows you to quickly find certain files, words 
or phrases within the downloaded links. Choose 
'Show Search Dialog’ from the Search menu. Enter 
the criteria to search for and dick 'Search'. 
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Ifl View site structure 

mim Click the 'Structure' button on the Task 
Toolbar to launch a structured view of the task 
You can view a task either as a directory or a 
sitemap. Sitemap displays the starting page of a 
task and all the pages linked to the page as a tree. 


Built in browser 



ONE CLEVER ADDITION to Offline 
Commander Is its built-in browser that 
allows you to peruse the Web like you 
would with a conventional browser without 
creating tasks. This browser can also be 
used to record every page you visit in a 
project file. You can then view a structured 
list of these pages offline and schedule 
downloading tasks accordingly. 


M . 

Search 
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Launch the browser 

To open the program's built-in browser, click 
on the launch Browser' button in the Project 
Toolbar. This will load up the browsing 
interface allowing you to surf the Internet in 
the normal way. 



Recording page visits 

The software saves all pages you view in the 
browser in the project database, A new task 
is created in the list of tasks for each URL you 
type into the browser. When you click on the 
links, the linked pages are appended to the 
task you browse. 

■C -10^Search Result | M Search ReuAs] 

[£] Refresh ^ hew Task #| Locate I 
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r What is 6BC1? 

Audio/Video 

fH Make this my homepage 

JjWJ BBC NEWS Audio | Video 
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View files 

You can view the list of files for each task by 
choosing a lask and clicking the 'List' button 
in the Task Toolbar, or by opening the Task 
menu. Alternatively, you can use the Search 
option to retrieve specific files. 
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Task: Gel la know ICQ 

Software l need: ICQ is on the CD 


Difficulty: Intermediate 
Time I need: 40 minutes 


Master the latest 
version of ICQ 

THE VENERABLE ICQ IS STILL THE MOST 
POPULAR INSTANT MESSENGER, AND IT'S 
EASY TO SEE WHY. OUR GUIDE COVERS 
ITS MOST IMPORTANT FEATURES 



ON THE CD 


THERE HAS BEEN a wealth of instant 
messaging programs appearing on the scene 
recently, but few can compete with the power 
and sheer quality of ICQ. The original and still 
one of the best, ICQ (or M seek you K ), offers a 
whole range of features that have been 
specifically designed to provide you with the 
complete messaging experience. 

Part of the appeal of ICQ is the vast number 
of people currently signed up to the service. A 
quick visit to www. down load .com, for example, 
tells you that some 1 SO million people have 


downloaded the program there. This gives you 
an idea of the potential number of punters you 
can chat to at any time and it's all so easy 
using the ICQ interface. 

The latest version includes several 
improvements over predecessors, allowing you 
to not only enjoy messaging like never before, 
but also have complete control over how the 
program functions on your PC. 

Jf you Ye struggling by on an inferior instant 
messenger, turn your attention to ICQ and 
prepare to be impressed. 



A new user 

The first time you run ICQ after installing ft, 
you'll be presented wilh this screen. Unless you 
have used ICQ before and have a unique user 
number, you 11 have to click the 'New user' box to 
generate a new account. 



Enter your details 

Now type in your details. Although you can 
enter as much information as you wish, the main 
requirements are your name, nickname and email 
address. You’ll then be given your own ICQ 
number. Click on 'Next' to continue. 





El ICQ Services 

KJ The next screen goes through ICQ's 
additional services, although many will just lead to 
loads oi junk messages. Because of this, we've 
ticked only the first and third boxes, to ensure that 
we can find our friends, and be found by them. 
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previous page, ICQ will search your email address 
books for contacts to add to the program, You'll 
then be presented with a list of the findings, and 
asked If you want to add them lo ICQ, 



f! The ICQ interface 

E_S This is the main page, where you uan 
access all of the relevant chatting and messaging 
features. It might not look much at the moment, 
but there is a wealth of options hidden within this 
relatively small window. 
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O To advanced mode 

Once all this is out of the way, we'd suggest 
heading straight to ‘Advanced mode', which opens 
up more features of the program. To access this, 
dick the Advanced mode' bar in the main interface, 
then on the relevant button on the next page. 


n Search for a friend 

Hfl An instant messenger isn't much cop if you 
don’t have any friends to message. But you can 
work your way around this by searching for online 
chums. The quick route to this is to do a people 
search' by clicking the button in the main interface. 



n Search parameters 

U There are all manner of search fields and 
the more you fill in, the more detailed your search 
becomes. Most of the time, though, it’s fine to just 
enter the name and country of the person in 
question. Press ‘Search 1 button when you’re finished. 



Search results 

You’ll then be shown your search results. 
Right clicking on any name gives you a list of 
options, allowing you to view the full details of the 
person or add them to your contacts list. This is 
the easiest way of finding your friends online. 


Add new features 

Don't like the standard features of ICQ? 
You can add more if you like. This section of the 
program is accessed by clicking on ‘My ICQ' 
and choosing 'Add/Re move features' then ‘Install 
new features'. 



D The features list 

This takes you to a list of the currently 
available additional features. While it's obviously 
useful to tick on all boxes, remember that each of 
the features has to be downloaded first. Bear this 
in mind to save yourself some time. 



||| Install new features 

The additional features will be downloaded 
to your version of ICQ, The status bar at the 
bottom keeps you informed as to the progress of 
each download. When it's finished, you can go 
back to the main interface. 


Ifl Communications Center 

MEM Every user who signs up to ICQ is 
automatically provided with their own unified 
messaging’ centre, which h basically a page on the 
Web filled with all the information and finks needed 
to contact you with ICQ. 



rri The info centre 

MEM On this page, visitors can perform the 
whole variety of ICQ messaging tricks. The 
difference here is that every option is based 
around contacting you, making it incredibly 
easy for someone to get hold of you. 
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ICQ 



contacts list, double click their name. You can also 
left-click once to bring up the 'user menu 1 and its 
options. If you do this, select the first option to 
send a simple message. 



Message options 

The message window houses a number of 
options. If you ticked the option before, you’ll find 
a handy spell checker, as well as more emoticons 
and emotions' than you should really need. Click 
on Send 1 to send the message. 
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ff| ICQ Chat 

Ul Instant messaging might he quick, but the 
ICQ Chat facility is faster - you can chat in real 
time with any other ICQ user. To access this, click 
on the user menu' button in the message window, 
and choose ICQ Chat 1 from the menu. 


ITI Chat subject 

MOM in order to initiate the chat, you'll have to 
give your invitation a title. If your mate knows 
you're asking for the chat, this doesn’t really 
matter, but you still have to enter a name for the 
chat session. Once you’ve done this, click 'Send' 



The chat 

The main difference between this kind of 
chat and standard instant messaging is that each of 
you can see each other type in real-time - so you 
can see spelling mistakes being corrected. It s high 
pressure messaging, but can be a lot of fun. 



m Answering message 

KmI You can’t always be there to pick up your 
messages as they arrive, so ICQ has an answering 
service. To change this, click 'Services', Answering 
service 1 You can then alter the message displayed 
to anyone trying to contact you when you're offline. 


Personal Preferences 


ICQ MIGHT HAVE a lot of useful features, 
but there are also a fair few functions of the 
program that you'll quickly want to live 
without. So, to get the best out of ICQ* it s 
worth taking a look at the Preferences 
folder, and making sure that only the 
essential elements are retained. 



Preferences 

To bring up the Preferences folder, click on 
'Main' then choose 'Preferences' First up, 
click on the Connections' tab, then make 
sure you untick Lbe 'Launch on startup' box. 
This will improve your PC's start-up speed to a 
fashion, and means you load ICQ when you 
want to. 



Always on top 

It can also be quite irritating to have ICQ 
always on top, blocking out all other open 
windows. To cancel this option, click on the 
'Contact List' tab, then untick the ICQ 
Window' box. This will make running ICQ 
altogether more pleasurable. 



Not welcome here 

Another of the slight annoyances you'll find in 
ICQ is the bloody welcome message, which 
insists on appearing every time you start the 
program. Get rid of this by clicking on the 
Miscellaneous 1 tab, then unticking the 'Show 
welcome message box. 
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Contact the best performing 
NT hosting company in the UK. 

Telephone: 01784 460896 
Web Site : www.xsession.com 
E-mail : sales@xsession.com 


FrontPage 2000 


MS Visual Inter Dev 6.0 


24 hour Email Support 
Unlimited 5ub Domains 
Password Protection 


■ew Forrester, 
m - France. 


hike Lee - www.jokeornot.cojn - UK, 


Xsession.Com are currently the best performing 
Windows MT host in the UK., but don't just take 
our word for it read some of our customers 
thoughts.... 


I have found reselling your services to be a 
delight. Previously, I have dealt with hosting 
companies who have often been slow to respond 
to requests and faults, but your service has been 
consistently fast reliable, and flexible. 


I am VERY impressed with the hosting trial.. 

The performance is excellent,, upload / download 
speeds are exceptional... I thank 
you for all your expertise. 


I am still enjoying the great product 
and service you're giving me. Mo problems 
whatsoever!... the web site and email certainly 
meet my expectations. 


It's great that you provide the opportunity to 
test the service using a trial account. There 
aren’t many (if any) that provide something 
like that.... Well, i have seen more than 
enough and would like to set up a real 
account as soon as possible,... Once 
again, thanks a lot for being so 
service minded. 


I am very satisfied with the response time 
of your servers, of all the technical features 
available and particularly of your support 
team who have been extremely helpful 
over the last few days. 


I am really happy with the service, I have even started to mention you 
on newsgroups and forum boards, you're probably the best price 
and speed host in the UK and definitely the best ASP host in the UK. 


All of the prices displayed are payable 
on an annual basis and include all 
taxes and administration fees, 
there are no hidden costs - guaranteed! 


High performance web hosting 

r- 

Web Hosting Plan 

Personal 

Business 

Premium 


Annual Payment 

£39 

£94 

£350 

Web Space 

25Mb 

200Mb 

500Mb 

Data Transfer 

Unlimited 

Unlimited 

Unlimited 

Set Up Fee 

Free 

Free 

Free 

Free Co.UK Transfer 

i 

/ 

/ 

Free 14 Day Trial 

y 

y 

Advanced Web Stats 


/ 

do 

POP3 Email Accounts 

20 

100 

Web Mail Access 

/ 

/ 

y 

Email Forwarding 

/ 

/ 

v 

Autoresponders 

Unlimited 

Unlimited 

Unlimited 

'Catch AH' Email Alias 

/ 

L 

y 

Shared SSL Server 


y 

MS Index Server 

— 

£32.50 

y 

ASP Support 

/ 

/ 

V 

PMP4 Support 

y 

y 

y 

CGI-Bin 

j 

y 

y 

Peri 5,0.1 

y 

y 

y 

FTP Account 

v 

V, 

y 

Custom 404 Pages 


/ 

Option 

</. 

Option 

Your Own SSL Cert. 

— 

WAP support 

/ 

/ 

/ 

System DSMs 

y 

y 

y 

MDAC / OLEDB 4.0 

y 

y 

y 

Access 97 / 2000 

V 

£^5 

y 

MS SQL 7 Server 


y 



w 


Web browsing 


In brief: 

Task: Use a multi-pane browser to suif the Web I Difficulty: Beginner/1ntermediate 

Software I need: Viewtopia I Time I need: 20 minutes 



ON THE CD 

Experience 
quadrophonic 
Web browsing 



D Launch the browser 

Ins La II the program from this month’s cover 
CD and run Viewtopia. When you first launch the 
browser it will open with four equally sized blank 
windows. Each of these windows can be loaded 
with either a Web page or an application. 


GOT A FAST NET CONNECTION? THEN 
ACCESS SIMULTANEOUS WEB SITES WITH 
THIS NOVEL SPLIT-SCREEN BROWSER 


WHILE TRADITIONAL WEB browsers will let 
you sift through the Internet, if you're looking to 
make the most of every aspect of the Net you 
might want to try a multi-pane browser. 

These programs are great if you’re lucky 
enough to have a broadband connection as 
they allow you to view Web pages, streaming TV 
or video, email or a desktop productivity utility 
simultaneously without having to flick between 
each one. Viewtopia lets you act tike a villain in 
James Bond, sitting in front of several TV 
screens at once, allowing you to keep one eye 


on the Web while you're watching the latest 
current affairs developments, reading your 
incoming mail or working on a Word document. 

The Viewtopia browser lets you split your PC 
screen into two, three or even four subwindows 
and allows you to easily alter the layout of the 
windows for maximum viewing pleasure. The 
program's interface is easy to get used to and 
features a drag and drop Application Capture 
utility that lets you assign your email, media 
player, and up to three applications to buttons 
on the browser. 



n Enter a URL 

Click inside the tup left-hand window. You'll 
notice that the window is now highlighted with a 
red box. You can now type a URL in the Viewtopia 
address bar to a load a Web page in this window as 
you would do with any other browser 



O Add an email application 

The program allows you to view your email 
client in one of the windows. Click on the icon of 
your email program from the Programs menu on 
the Windows Start menu bar and drag Ihis onto the 
email button in the Viewtopia toolbar. 



n Add video application 

■fl You can also add a video media player to 
one of the windows. Simp^ drag the Media Player 
icon from the Windows Start menu onto the Video 
button in the Viewtopia toolbar to open the player 
in the next available window. 


'J." 1 C C V 


Video A ^ B C 



Add another application 

In the same way that you added an email 


program and a media player, you can assign 
another application to a particular window by 
dragging its icon from the Windows Start menu to 
one of the vacant A, B or C buttons in the toolbar. 


52 I PRACTICAL I INTERNET I ISSUE 64 












































































Viewtopia 




A different view 

In order to maximise your viewing pleasure, 
choose one of Viewtopia's preset window layouts. 
By clicking the layout icons in the toolbar, you can 
choose your window arrangement based on how 
many boxes you want running at the same time. 



I 

Hj-J 


* 0 


5 rnes5ageCs)j 0 unread 


last Paint <ihop F 


fife Edit View 3ms 


| □ & u m 



I 


y5 . 40 ??.pi 


Q Re-sizing windows 

Ml It you don’t wish to use the picset window 
arrangements, you can re-size a window by clicking 
and dragging the red box ar ound it. You can re-size 
all the windows at once by clicking where the boxes 
meet and dragging all of them simultaneously. 



a layout, you can save the format to the Viewtopia 
Layouts folder for use again. Click on 'Save Layout' 
from the Layouts menu and enter a name for your 
new layout. Click Save’ to add the new layout. 



[, B Loading saved layouts 

When you wish to open up a saved layout, 
just click on the Layouts' menu and select the 
name of your saved layout from the drop-down 
list. This will then load Ihe window formation that 
you defined in the previous step. 


|fjl Zoom preferences 

Mmm It s a good idea to set the size of the zoom. 
Choose 'Preferences’ from the Options menu and 
dick the Misc' tab. Now select the zoom 
percentage and the expand window percentage 
and dick 'Apply'. 


|H Take a closer look 

HU To get a better view of [fie window you 
have currently selected, click the Zoom 1 button in 
the Viewtopia toolbar. This will then expand that 
particular window by the proportion you selected 
in the previous step. 



Ifl Take me home 

mlM You can specify a home page for any 
Viewtopia window so this page loads up every time 
you run Ihe browser. Choose Preferences’ from 
the Options menu and enter your desired URL in 
the space provided. Now dick ‘Apply’ 



Ifl Individual windows 

BU As well as being able to navigate the Web 
pages from the main tool, you can also use the 
mini-toolbar inside each window to move forwards 


and go back through Web pages as well as 
refreshing pages or stopping them from loading. 



fTl Window swapping 

HUI A clever feature of Viewtopia is that it lets 
you move Web pages and applications around the 
various windows. To swap windows around, click 
the small circle in the window toolbar and drag it 
onto the window you wish to move the page to. 
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Sales Hotline 

0115 9170000 



Business 

Professional 

Business 

E-Commerce 




PER YEAR 


£499 


PER YEAR 



State of the Art 
Data Centre 

Our state-of-the-art data centre is located within our 
facility in Nottingham. It houses our network of over 
2300 servers. With 3 connections to the net, fire 
protection and a backup generator, we are in a position 
to offer you the reliability you have been dreaming of! 


Virtual Control Panel 


The Virtual Control Panel 2001 (VCP) allows you to 
automatically control your web site without any 
knowledge of programming! You can install 
discussion boards & guest books in seconds, take 
complete control of all your e-mail, password protect 
directories and install Frontpage. 


24/7/365 

Free Technical Support 

All WebFusion hosting packages come complete with 
24/7/365 free telephone and e-mail technical support, 
plus an extensive online help and information system. 
Unlike our competitors, we believe in providing the 
very best after sales care and technical support. 




I 

i 

1 

i 


si 


i 


Both Packages: 

100 MB Fast UK Web Space 
Own Domain Name 
State of the Art Data Centre 
High Speed Connections 
Virtual Control Panel 2001 
100 POP3 E-mail Boxes 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-B1N 

3GB Bandwidth per Month 
Free Use of Secure Server 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Money Back Guarantee 
Same Hour Setup 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


email us: sales@webfusion.co.uk 
order online: WWW.webfusion.CO.uk 

Prices exclude VAT ® 17,5% we welcome all major debit and credit cards 


part fte Host 
Europe 




group of companies 




















































Tutorials 



Task: Use the 'related links' feature in IE6 
Software I need: Internet Explorer 5.5 or 6 


Difficulty: Beginner 
Time I need: 10 minutes 



ON THE CD 

Find related 
links quickly 
and easily in 




A Web page 

The tirst part of the process is one you 
should hopefully be welt aware of. All you have to 
do is visit any site you wish - we've gone for 
www.downloadxom simply because it is a well- 
known site with plenty of visitors. 


TAKE THE PAIN OUT OF WEB SEARCHING 
WITH THIS BUILT-IN FEATURE OF INTERNET 


SEARCHING THE WEB can be an unappealing 
experience - your best attempts to find relevant 
information often sees you struggling in a 
swamp of dead or completely unrelated links. 
The traditional next step here is to liy more of 
the same, only to be bombarded with another 
assault of inconsequential nonsense, 

IL’s strange that this long-winded route is 
seen as the optimum method for finding your 
way around the Internet, especially as Internet 
Explorer has an option to make the process a 
whole lot easier Granted, it doesn't provide you 


EXPLORER 6 


with as many choices as going through a 
search engine, but it does manage to cut down 
on the useless clutter you'd normally have to 
wade through. 

Known as Related links’, this option gives you 
links to a series of Web sites classed as similar 
to the one you're currently visiting. These links 
appear in the Explorer bar to the left of the 
page, so you don’t even have to leave the page 
you're working on. With this option, you should 
be able to find your way around the Net far 
more easily. 



The links option 


■■ With your page up on screen, you can now 
access the related links' option. To get to this, go 
to Tools', then choose Show related links' from 
the Tools menu. This automatically brings up the 
links panel on the left of Internet Explorer 



The links bar 

You’ll now be presented with a list of sites 
within this new panel. Depending on the original 
site In question, the quality of your results will vary 
according to how similar the new sites that Mexa 
finds are to your starting point. 



Open the links 

One of the main advantages of using this 
method to a normal search engine is that you can 
view the results without having to open new pages. 
Because the info sits in a dedicated panel, they are 
visible even when you're looking at one of the sites. 





n More related links 

K M Once you’ve found a site, you can then 
view the related links of this site. This way. you can 
guarantee that you end up with only the most 
relevant of Web pages up on-screen, and with the 
minimum of effort as well. 
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Web browsing 


In brief: 

Task: Discover this nifty alternative emailer 

Software I need: Eudora 5-1 


Difficulty: Beginner 
Time I need: 30 minutes 



ON THE CD 

Change your 
email habits 
with Eudora 5.1 



D Set up an account 

Before you start anything, you have to sort 
oul a new email account This follows similar 


principles to those you'd see in Outlook Express. 
To start it off, go to Tools' in the main menu, then 
choose 'Options’ from the drop down menu. 


EUDORA IS THE MOST CREDIBLE RIVAL TO 
MICROSOFT’S OUTLOOK EXPRESS. LEARN 
THE FUNDAMENTALS WITH OUR EASY GUIDE 


AS WE HOPEFULLY showed on pages 36-42, 
there are lots of decent alternative email 
programs to wean you off your addiction to 
Outlook Express, The most feature-taden of 
these is Eudora 5, which contains everything 
you could possibly need in an emailer, plus 
extras that you won't find in Outlook Express. 

While many email applications go for unique 
selling points, Eudora manages to encapsulate 
the whole range of functions without losing its 
unique personality. From the basics of setting 
up and using an email account through to more 


advanced concepts like creating mail filters, 
Eudora has it all. In short, this is the only 
package out there that really challenges Outlook 
Express' functionality. 

What's more, when you've grown tired of 
standard emailing, Eudora still has some neat 
tricks to ensure that your messaging is as fresh 
as possible. The chilli ratings system is 
particularly race to use, and adds an extra 
dimension to sending and receiving emails. 

At the very least, Outlook Express die-hards 
should give Eudora a try. 



H First account options 

On the account setup screen, enter your 
name and email address. After this, enter your 
login name, the Incoming mail server address (you 
can find this from your ISP), and the Outgoing 
server address, if different. 




Automatic checks 

If you're working with an unmetered or 
always-on connection, it's worth changing the 
settings found under the 'Checking mail' tab. To 
set up an automatic check tor email, enter a figure 
in the box as shown above. 


VI Save password 

U If you use your email program a lot, il can 
quickly become tiresome to have to keep entering 
your password every time you want to check for 
new mail. To alleviate this stress, tick the 'Save 
password' check box. 


tk 

Getting Started 

Checking Mail 

Incoming Mai 


Beturn address: 

jthomas^paragon. co. uk 

Domain to add to unqualified addi 

I-- 

SMTP server: 


1192. T G8 t DO, 110+ 

^Jfow authentication 
^Immediate send 


VI Immediate send 

Hfl It’s very easy to click the "Send 1 button, 
only to realise later that the message has only been 
sent to the "drafts' folder. To remedy this situation. 


tick the Immediate send' box - this means that 
pressing on Send 1 will do fust that. 
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Eudora 5.1 



Don't send on check 

Another blight can come when you're in 
the middie of writing an email, and the 'Auto 
check' kicks in. Unless you specify otherwise, the 
current mail will be senL with this check, so unlick 
the 'Send on check' box to sort this out, 



Open the default 

_ The ‘standard 1 signature is the one that will 

be used by default on each new mail you write. In 
effect this signature is nothing more than a text file 
added to ail new emails. To open the default 
signature, double click on the icon. 



\S\ Ffc Ed* Mafcca Tiimfw tteip j 

1 %>$■ 4 


,!- 

f**i 1 J JA B / 

—- -- M 


Thomas Watson 

Technical Editor 

Practical Internet 

Paragon Publishing 

Paragon House 

St Pel era Road 

Bournemouth 

BHt 2J5 

Tel D1202 209079 


ffl Save the signature 

CII Click the Close button 1 icon at the top-right 
of the signature window. You’ll be asked if you 
want to save the file - choose ‘Yes', Whenever the 
Standard 1 option Is ticked on an email, the above 
text win be sent below the message you create. 



D Signatures 

Adding signatures Lo your emails is a good 
way to personalise messages or give them a 
professional look. You can find the signature 
options in the toolbar situated under the mail 
folders Icons. This lets you access key features. 






Ifll; 01333 30507^ 


H Sign your name 

Now, type your new signature to act as the 
default. You can add whatever you like, but it's 


common to see name, title, address and phone 
number here. Including your email address is 
irrelevant for obvious reasons. 



|f| Writing messages 

HI There are several options when creating 3 
new email message. You can either click or the 
icon In the main toolbar, go to 'Message 1 . New 
Window', or simply press 'CTRL' + N' on the 
keyboard, bach does exactly the same thing. 


Eudora filters 




LIKE ALL THE best email programs, Eudora 
comes equipped with a range of features 
aimed at giving you full automated control 
of incoming messages. Known as 'rules' in 
Outlook Express, Eudora refers to these 
options as 'filters', but the role's the same. 
Basically, you choose a series of options to 
be applied to any email fitting into the 
chosen categories. 


filter 

The first step on the route to making a filter is 
ro go to 'Special* then Make filter 1 . To make if 
easier, ensure that you have an email from the 
person you'd like to filter out selected within 
the inbox. 


An address to filter 

Working from the currently selected message, 
you’ll be presented with the choice of either 
filtering the sender or the recipient fields. The 
latter of these lets you select individual 
recipients from the list of those the email in 

nnpctinn was sent tO. 


Where to put it 

Below this is the section devoted to setting up 
a location to filter messages to. By default, a 
new mailbox will be set up dedicated solely to 
the person in question, but the 'Delete 
message 1 option is a good one for persistent 
junk mailers. 
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Address auto-complete 

The Address auto^complete function Is 
designed to save you time. Once you've entered 
an email in the 'To' field, it will be entered into the 
auto-complete' database. This means that entering 
the first letters completes the address. 


Composing and sending 

■■■ Composing emails is simple. If you selected 
the relevant option, you'll see your signature as 
you write the message. After you've finished, 
either click on the Send email 1 icon in the main 
toolbar, or press CTRL' and E' on the keyboard. 



VPI Checking for mail 

mmm As with all email clients, Eudora gives you 
the standard options to check for mail. To perform 
this, either click on the ‘Check mail' icon as shown 
above, or press 'CTRL' and 'M' on the keyboard. 
Either of these checks your mail account for you. 



Chilli ratings 
Prc-detemiine how 
Offensive received 
messages are going 
to he 


Access nil of the 
important features of 
the program from this 


Mailbmre? 

Here, you can quickly 
access any mailbox 
held in Fudora 


os-. S3 pk u/ii/aooi iron 

O5J10 PK 12/11/2001 +00 
PH 12/11/2001 fOO 
OSiiO PH w/11/2001 +au 
OS:31 Pit WU/2KU .do 
0^02 pe +co 


r*di &oce floor 

Scot on 3rd Iloor 
Dig ital la Janitor 

P.c^TJnGir*W| 3rd ji ooe 
TVi* h*llEg\Unlt 

'*-** MHHHg* SoEtW«rr froi, Hyfwip; 

iTIltcJs: Tht Ififlaiiiy Hie each ip- 
Tmtf flotpmttt, t an, Hkiou 


Message box 

This is the most 
important section of 
Eudora. A list of the 
messages yut/ve 
received (in your 
inbox) aid sent (in the 
Sent folder) 


Hy-'TnyNsr Solve -*5 

The Id NetrorJc 
J ««! Thornton 

TtloctltDfl 


04 fU PE 12/U/2001 -DC ID 
04 3 4? PE 12/11/2M L -OS 3 
«IM PD 12/11/S OOi -08 2 

04t&3 Pi 12/11/2001 -CM) 1 
01130 A* 12/1J/2UUI +00 53 
0431S AH 12/12/2DO] -OS 31 
Q»Ul JU1 12/12/2001 +00 4 


Personalities tab 
The section allows 
multiple users on the 
same version of 
tudora 


Signatures tab 

Create custom 
messages to include at 
tlie end of all emails 


Fr« fanny Ttce Softv&ra jn 


HVfDK.llV.TDw, H*eHl» tlpdH^H 12/11/01 


i. Spec in. I IdMIWowk - m* Download a£ Tmmi L y ,*** SoitVHCH 
*vai lab is 

t. New | ivluilly.cw - Login Timer, for CUfttnt Bny 
4 ’ T1 P - HeBiaJllhtf nnd EutfUpb, iiiltiJ g uy Training 

*■ Qfl - bo I k*uw to ttcatc and purchase my photo oainniiar In 
iimng? 

1. On UuatBCITv.cau - Pallet limagi nn<j Bait lam Indaxaa wltH I 


Hie Eudora inter! 


.phEir-imm 


lEBaE 



Stdlitmeiy tab 
Create your own style 
templates to /air up 
your messages 


a. nucce» Starv - PUtut Couninn Reap la TQUQh tn ityramlly 


PNS13E CO KOT REP U If TO THTH HK^SlftE 


Get one click access 
to currently used 


58 f PRACTICAL INlfcRNET | ISSUE $4 

































































































































































































you check for messages is annoying. Eudora has a 
solution for this. When the program is open but 
minimised, right click the Windows taskbar tab, then 
choose H Check Mail* from the drop down menu. 



M You've got mail 

Ufl Unlike many other email clients, Eudora has 
a built-in message notifies to show when you have 
new mail. This can prove to be a hindrance, though, 
so we d suggest getting rid of it. This way, youll be 
able to get to your messages much more quickly. 



ftl Added extras 

Hal Now let's explore some of the features 
unique to Eudora. The most accessible function of 
Eudora is the chilli' section, which allows you to see 
how rude the content of a message is. To turn this 
on, go to Tools'. ‘Options’, and then 'Moodwatch'. 




Red hot messages 

With the ‘moodwatch’ system switched on, 
you get an idea of how offensive a message may 
be. You can also set Eudora to keep tabs on your 
outgoing messages. This way, you can ensure that 
your latest rant and save doesn't offend your boss. 




||1 Statistics, statistics 

Ibfl Another feature unique to the latest version 
of Eudora is the 'Statistics' section. Okay, so this is 
more of a ‘fun' item than the moodwatch, but it still 


gives you an insight into your email habits. To 
access this, go to Tools’, then Statistics'. 



1 1 1 

11 



p-- : 


1 

1 



P : 


- - * 






rri The graph of shame 

Cftl In the Statistics section, you’ll be presented 
with a series of graphs, highlighting your email 
activity siiTce you installed Eudora. If you use the 
program at work, you'll probably find that you’ve 
been sending far too many emails. 


Importing email 


TURNING TO ANOTHER email client is 
great news in some ways, but it can lead to 
untold problems if you find yourself 
stranded without any of your old emails or 
address book entries. Thankfully, Eudora 
has an easily accessible setting which 
enables you to import all of your email 
settings from Outlook Express. Read on to 
find out how. 



The Import option 

The first step along the road to importing 
your messages from a different email client 
into Eudora is simple. Go to the main 
menu, then click on Tile’ From this drop 
down menu, choose Import*. 



Choose an account 

On the Import screen, you’ll be asked to 
select an account. Eudora displays those 
that it has found within the Outlook 
Express set-up, saving you the hassle of 
entering account Information manually. 
Click on the account you'd like to import. 
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ka 
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Advanced . J 
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What to import 

Next up, youTe asked what you'd like to 
import from the account in question. For 
full import facilities, click on both the £ Mair 
and Address book' buttons. When you're 
finished, click on 'OK 1 , and the account 
info wilt be imported instantly. 
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Web browsing 




In brief: 

1fcsk: Using Netscape 6.2 I Difficulty: Beginner 

Software I need: Netscape 6.2 on the CD I Time I need: It’s up to you 


ON THE CD 

Improve your 
browsing with 
Netscape 6.2 



Activate screen name 

Install the browser from this month's cover 
CD and then activate your account. When 
prompted, choose the option to create a new 
activation and click ‘Activate' Enter your personal 
details and click Activate' to confirm. 



EVEN DIE-HARD IE USERS MAY BE TEMPTED 
TO EXPAND THEIR HORIZONS WHEN THEY 


SEE NETSCAPE’S 


WHILE INTERNET EXPLORER remains the 
world's most popular browser, il doesn't 
necessarily follow that it's the best of the hunch. 
In fact, there is a perfectly worthy rival in the 
form of the new Netscape 6,2 browser, which 
reaches some of the parts that IE can t 
For starters, the browser includes a built-in 
Instant Messaging client, giving you the ability 
to speak to your buddies quickly and easily 
while you're online. Instead of having to launch 
an entirely different program, you can access 
the Instant Messaging utility simply by clicking 


UNIQUE CAPABILITIES 


on an icon in the Netscape Task Bar. This ease 
of access is also found in the improved Mail 
client and Address Book, which enables you to 
synchronise to manage and update all of your 
contacts simultaneously 
Netscape 6.2 is also configured for use with 
Windows XR This allows owners of the new 
operating system to take advantage of the 
browser's extra features that aren't employed in 
Internet Explorer, such as Instant Messaging, a 
Bookmarks manager and the ability to 
customise the user interface. 



B1 The task bar 

MM Now launch Netscape by double-clicking 
the icon on your desktop. The task bar is located at 
the bottom left-hand corner of the browser and 
gives you instant access to various handy utilities. 
Click on the Instant Messenger' icon. 



Your Buddy List 

At the Sign on screen, enter the password 
specified earlier and click Sign on: To add new 
contacts, click the r l ist Setup’ tab. Select a folder 
to add the person to and click Add Buddy', Enter 
the screen name of the person you wish to Insert, 




Send a message 

mm To send an Instant Message to somebody, 
double click on their name in your Buddy List, 
Click into the message window and type your 
greeting Add an Emoticon by clicking the smiley 
face icon and choosing an image. Click Send’, 



§nf netscape Mail as default 

Hifl One of the features of this new version is its 
closely-integrated mail client. To set Netscape as 
your default mail client, choose ‘Preferences from 
the Edit 1 menu and click 'Mail & Newsgroups'. Tick 
'Use Netscape' as the default mail option, then OK'. 
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Integrated emailing 

Integration with other applications is now 
much Improved. You can send a file using Netscape 
Mail without leaving the application that created it. 
Choose Send' from the File menu of the program 
you Ye using, enter the address and click 'Send'. 




finrri for Paul Machford 


mmmmmi 
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Biurrarfa.Cn^tHi IE 


Synchronise with Mail 

_ An oilier good feature is being able to 

synchronise your contacts with your Netscape Mail 
client. Start by clicking the 'Synchronise 1 icon in 
the Address Rook toolbar. Whenever any changes 
are made, they will both update automatically. 




Hi* £* $«< l«k*i 




ar?wa*. | &jtfv \ 

WHWQ t ta'i ChKJf ttU W ta md*« ml rtJJff T“* 



Wiifirl 

— 

■ 


|Tjl Bookmark updates 

lli Netscape can now check your Bookmarks 
for site updates. To set this up, click 'Properties' 
from the File' menu and select 'Schedule 1 . Choose 
how often you want the checks to be, dick the 
‘Notify 1 tab and decide how to be notified. 



tCM Address Book Entries 

Hfl To access your personal address book, 
return to the main Netscape interface and click the 
'Address Bonk 1 icon in the Task Bar, Click New 
Card 1 and enter the relevant details. Click the top 
tabs to enter more information, then click 'OK’ 



Add Bookmarks 

Netscape’s Bookmarks Manager allows you 
to organise all of your favourite Web addresses. To 
add a new Bookmark, select a folder and choose 
Add Bookmark' from the File’ menu. Type the 
URL of the link you wish to add. 



|H Customise the interface 

mlM To change the Netscape interface, choose 
Apply Theme' from the View 1 menu and dick 'Get 
New theme'. This will take you to the Theme Park, 
where you can access skins. Click Download 1 and 
restart Netscape to make the change. 


Integration with XP 


ONF OF THE key updates to Netscape 6.2 
is its support for Windows XP, Whereas 
previous versions of Netscape 6 didn’t 
allow access from the XP start-up menu, 
you can now configure the operating 
system for easy access. Plus, you can 
receive notification of new Netscape mail 
from the XP sign-in screen. 



Set as default browser 

When you first install Netscape 6.2 on 
Windows XP you will be asked whether 
you would like to set the program as your 
default browser. Once you have selected 
Yes', click the 'Next' button to proceed with 
the change. 
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Access the browser from 
the Start menu 

Now you cart easily access the browser from 
the XP Start menu. Click on the ’Start' button 
in the bottom left-hand comer of the 
interface and select the 'Netscape 6,2' icon. 
This will appear in a separated section in the 
top of the menu. 
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View incoming email 

Once you have set Netscape Mail as your 
default email client, you will automatically 
be notified of any new messages whenever 
you sign into XP, Here you can access the 
mail straight away simply by clicking on its 
subject line. 
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Web browsing 


In brief: 

Task : Hind out when your sent emails are read I Difficulty: Beginner 
Software I need: Sent There Pro 3.0 I Time I need: 1 0 minutes 



ON THE CD 

Check if your 
emails have 
been read 



n Create a new account 

Install and run the program from this 
month’s disc, making sure to extract the necessary 
file when prom pled in the software setup. Once 
Installed, open Sent! here Pro and click on the 
New User’ button in the SentThere Login window. 


WANT TO KNOW WHETHER SOMEONE HAS 
READ YOUR EMAILS? THEN YOU NEED 
SENTTHERE PRO, ON OUR CD 


EVER GET THE feeling that someone is ignoring 
your email? Maybe a prospective employer, or 
partner? Now you can confirm or deny your 
suspicions thanks to SentThere Pro, a small 
program that notifies you as soon as a recipient 
reads the message you sent This is an 
immediately useful feature if you’re sending 
business mail to several clients, as it enables 
you to find out which of them have actually 
bothered to read your messages. The software 
is easy to use and provides on-demand 
notification for all tire email messages. This 


means that once you have sent a message, you 
will receive a report detailing exactly when it 
was opened and read - if at all. Thanks to the 
technology that the program utilises, the whole 
process is completely transparent, so there’s no 
need to worry about anyone finding out that 
you've been keeping tabs on them. The 
professional edition of SentThere, which can be 
found in the Tutorials section of this month's 
cover disc, boasts full integration with the most 
popular email programs such as Outlook 
Express and Netscape Messenger. 



Register as member 

Before you can use the scivice you need to 
register as a member. Enter your name and email 
address in the form and click 'Create Account'. If 
you have more than one email address, you need 
to r egister each of them separately. 





Log in to SentThere 

An account password wifi be emailed to 


you. To change details, type your email address 
and password in the SentThere browser to access 
the Members Area. To sign in, enter your email 
address and password in the Login window. 



HI Send your message 

■fl To send a message, enter the recipient's 
details and type the message. Click the Send' 
button. The message will appear in the Receipt 
Centre. You can manage these messages using the 
Message, Detail, and Delete buttons. 



nj Check the message status 

Him To check the status of your message, click 
Status' An V next to your message indicates a 
new receipt You can also click the message for a 
report. The SentThere icon in the system tray will 
fet you know if there’s been a receipt. 
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Unmetered Internet Access 



No call charges ever again! 
Massive hour cut off 
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Web building 


In brief: 

Task: Add a search engine lo your site 

Software I need: None 



Difficulty: Beginner 
Time I need: 30 minutes 



CUNIftL'T SAL IS ON 0115 111? 04100 

on mu www.whujspom.co ok 


Create a custom 
search engine 
for your site 


Earn $25. $50. $W0, or mow 
from your Web site 


L *1 your vWtnn .VMirrt Your Wf.lt Sito 

Add a search engine lo your web site today. 

Get your anarch engine far free, or OEriocl an ad Tree niafcBsinnal vqrsi 

Advanced SBancIh and nropiriHin [ethnology liiffllm yoded lu joei we 
You'll gal tfcflh speed, high avjiPsMitf, hotted search lechnolngy from 
a Ham Then's nothing Id download! nr install on your &er, 


1 Fnr*r jrfti.it wr*h Silfi address 


3 Enter jrour email 

:Wi kt*e)| pr-djti) 


r 


3 Chck Ihfl button. V(wte dltnul Instant Sign-up | 


n Cet started with FreeFind 

FreeFind s search engines are created and 
managed entirely via your Web browser. There is 
no software to download, just a login name and 
password to remember To get started, point your 
Web browser at wwwJreeflnd.com. 


A SEARCH ENGINE CAN MAKE YOUR SITE 
LOOK MORE PROFESSIONAL AND 


DRASTICALLY 


WEB USERS ARE addicted to search engines, 
and not without reason. When used properly, 
they provide fast and easy access to precisely 
the information you need from the Net. By 
providing a search engine on your Web site, 
you'll really make visitors feel like they’re in 
control of your pages. 

Thankfully, adding a search engine to your 
site is now easier than ever with the wonderful 
FreeFind service, which bills itself as the original 
and best in the search engine world. This 
tutorial shows you how to make a search engine 


IMPROVE NAVIGATION 


that fits in perfectly with your site, even 
matching your existing design in the way that 
results arc presented. It's all completely free of 
charge, lire only drawback being that visitors 
will have to cope with a banner advert at the fop 
of the results page. 

In addition to the basic search engine, you 
can also use FreeFind to automatically generate 
a site map and a What's New' page for quick 
access to the latest updates on the site. You can 
even get search facility usage reports emailed to 
you each week. 


Let ywuf visitors Sa&rfft Yout W§b Sit # 

Add a search engine la your web site today 

Gal your search engine for free, or select an ecMree pfOf&35iana.l version 

Advanced March and navigation | ethnology can b? added to yourwab sile 
Youll cal highi speed, high availability, howled search technology from |ha t 
punnhuud L'ly field. There's nothing to download or install on your server it's 


jl Enter yoorweh sile add ref i jwawbrig'ht-i^haicg co.uk 

2 Enlar Jf Qtir •mail address [|@bright-choice. co .uk 

itjukatt 

|3 Click the bull on Yauli; danel f" irsrnnrF.irjn up j .^] 

| Your password and selup instructions will bs ^-mailed to yog automatically 

n Sign up with the service 

U Enter your Web site URL and email address 
in the form on the front page of the FreeFind site, 
and click the Instant Signup' button. Now check 
your email, as you'll soon need the login details 
provided in a message sent by FreeFind, 


Top lip! 


THERE ARE IIMITS to the wonders of 
FreeFind, For a start, your site can't exceed 
3SMb in size, although that jus I won't bo a 
problem for the vast majority of sites. Your 
index won t get updated too frequently 
either, because the non-paying users of 
the service are given lower priority and 
their sites aren't revisited too often. If you 
find these limits a problem, do consider 
forking out for the pay service, which will 
not only remove the banner ad from the 
page, but also give you various other 
benefits. You'll be reminded of its wonders 
every time you log in,,, 



Choose free email lists 

As one way of supporting the costs of 


running FreeFind, the owners provide opt-in email 
lists. You can sign up for these by ticking the boxes 
of those that interest you and then clicking Join’* 
or you can just click ’Skip' to avoid them. 


yr 


FreeFind 

Thanks for adding search tn your sftel 


Check your e-mail. You will receive s message from ot 
password and al rhn information you need to odd Frci 

= i H ■ i 1- 

You wiN need lo' 

1. Get Ihe password thal we included in the e-mail 

2. Click hera (g go the F rag Find conrtfo^nler. 

5 ? 31 "i 

‘■l> 1 ■ | 

j l u In: v 

rri.lv 

Using. Ihe tontrol center you can send our spider lo in< 
you ooo also customize your search and ssarch result 
luges and backgrounds or by using your own logo and 


VI Log in for the first time 

■I Once you've got your hands on the email 
containing your login details, click the link 
provided to access the control centre. This is 
where your FreeFind settings wilt be created, and 
where you modify the search facility. 
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Site 10; 


glbriglTt'diQict. co.uk 

htt p //www. bright-choice, co. uk/ 



Welcome 

You are now using tta onginal and most successful nem 
For instant setup, delta following: 

J Tati us rn inctau yo ur site. 

To do this, go to I he ("Butt ktdsx^ p a g Q £ use ^ 
link. When the nc>:t page appears, pragn the I 
sits. 




1 Select the free account 

l You'll be offered the option of paying for 

Q 

Build a site index 

The first step In getting your search facility 

7 


the advanced Free Find service. Whatever your 
budget, we d advise checking out the free service 
before committing to anything. Click 'Select' by the 
free plan to do this. 


running is to build an Index, so that Free Find 
knows what your site contains. Do this by clicking 
the 'Build Index' tab, and then clicking Finish' to 
confirm that you want the index built. 


Customize 

Customize your search and navigation to match yoi 
the Easy Setup to customize the look otyour rssuJl 
template for full customization 

Easy Customization gives the results your look, 
Chang? background - set Ihe background color 
Add your ImijLt use your own logo or chsnse fri 
Position y our results - change the width and po 
Text color - select a color for your leit and link 

Upload template for a completely custom look (i 
Upload custom template - give iha results page 

Make your mark 

The best way to use Free Find is with a 
custom template, accessed via the 'Customise' tab 
of the control centre. Tins will also mean that most 
visitors won t notice FreeFind is an add-on, but will 
think it's an integral part of your site. 
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Create a template 

Make an HTML file containing your site's 
standard headers and footers. Place the text content 
where the search resub should appear In the 
control centre, dick 'Browse 1 , locate the template, 
and then dick 'Preview' to see how it will look. 


bright 

choice 


PRODUCT KJ Ms 


Yule Sfldi'Ji RasLits 
back to main page 


Fiot 

Li t Nil 

mire 1 

s Hi urn 

.-J 

Pin ]%ff 

Www.fJH 

: .^jjj 


0 


[pTOiirHJ*] [ne-a] | [nine] ® t* 
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Check the template 

Ihe design will be previewed in a window 
that includes a dummy search resub page. Click 
Close Preview Window' and then either repeal 
step eight with a different template or click Finish’ 
to confirm the template is right. 


HTML 

Use this pegs to selscl a search box for your site. Y 
search your site, the world wide web, or both. 

Choose the type of search box from the list below, tl 
these available. 

* Site.and Web Search 

* Site Search O dY 

* Web Search ftSflv 

* Text Links 

Copy the FiTML code betow the search box you wan 1 

fN-jte; If your 5 ft* uses HTML Tm mas oUdc the fa lowing ink to get 

i'll Get code for a search box 

All that remains to get your site engine up 
and running is to place a search box on your 
pages. The code you need for this is accessed via 
the HTMF tab of the control centre. When the 
page above appears* click Site Search Only' 





box design - one includes a button to give visitors 
access to a site map, and the other does not. Pick 
the one you prefer, then copy and paste the code 
provided into your site's index page 


ITV Check the finished results 

Hal With the search box code pasted into your 
page, save the file and upload it to your Web 
server In the usual way. Now visit your site and test 
the search system by entering a word into the box 
and clicking Find!’. 


Top Tip! 


IF FREEFIND DOESN'T match your needs, 
don't despair. There is a range of other 
excellent free search engines out there. 
One particularly good one that we’ve 
featured in the past is Atomz, at 
www.atornz.com. For even more flexibility, 
you could get your very own engine 
installed if your Web space provider allows 
you to run CGI scripts. This would allow 
greater personalisation, hut in the event it 
doesn't run smoothly, you may end up 
spending hours tinkering hopelessly to get 
it up and running. Vbu should try running a 
search at www.hotscrlpts.com if this self¬ 
scripting method is of interest. 


ISSUE 64 | PRACTICAL INTERNET | 65 



























































































IM ASStK'IAlTON WITH 



In brief: 

Task: Use FHP lo create a template driven site 
Software I need: None (HTML ceding) 


Difficulty: Intermediate 
Time I need: 45 minutes 


Template- 
based sites 
with PHP 

HARNESS THE CAPABILITIES OF 
PHP TO MAKE A TEMPLATE- 
BASED SITE IN NO TIME 

PHP (HYP L RTF XT PRE PROCESSOR) is not a technology weVe covered in 
the past, but it has become an increasingly popular and widespread Web 
technique. In fact, it is now an almost standard offering from most paid-for 
Web hosts. PHP is a powerful scripting language that is easy lo learn, 
especially for anyone familiar with JavaScript or Perl. Unlike JavaScript, it 
doesn't rely on browser compatibility. 

Another of its attractive features for Web site builders is that it integrates 
very easily with HTML, meaning that static sites can speedily be converted 
to all-singing, all-dancing PHP vehicles. This tutorial aims to be a gentle 
introduction to the language, demonstrating how it can be used to create a 
tern plate-based site in double quick time. 


FILE NAME 

DESCRIPTION 

cakephp 

Main page with PHP code 

navigation ,inc 

Bore HTML code for navigation bar 

Welcome .inc 

Bare HTML code for welcome message 

Madeira.inc 

Bare HTML code with Madeira recipe 

Cherry. Inc 

Another recipe 

Battenberginc 
...and so on 

Yet Another recipe 


n Structure of our page 

This tutorial is based around creating a recipe site driven by just one 
PHP file. That file will integrate snippets of HTML into the page accordingto 
input from the user, which will be passed via a query string. The file schedule 
shown above outlines how this will be organised. 


<html> 

<headxtitle£<?php 

print( lr Bake A Cake In Two Shakes "); 
if{!sSet($cake)) print(Scake); 
else $cake - "Welcome''; 

?> 

</title> 

</head> 


IV Start the main page PHP code 

You can switch between PHP and HTML as often as you like within a 
page. You don't even have to start a fresh line. The code here is based 
around setting the page title but also determines whether a cake has 
already been chosen by the user. 


<body> 

<hi>Bake A Cake In Two Shakes <? print(Scake); 
TX/ h1> 

<ta b I e wi dth=" 100 %"> 

<tr> 

<Ld widlh="1QQ" valign= fr top"> 

<? includeC'navigation ioc"); 7> 

</td> 

<td> 

<? indudeC'Scake.inc"); 7> 

</td> 

<Ai> 

</table> 


Q Code the main page contents 

After the headline is the code for a simple two column table. The first 
column will be used for links, and the 'include' command is used to read in a 
file called navigationJnc t which we will create later. The main column will 
contain the cake recipe chosen, or a Welcome message. 


<p align="righl 1l xi>This page was brought to you 
on <? 

$now= date( r, d-m-Y"); 
print ("Snow. 11 ); 

7xf ix/p> 

</body> 

</htm> 


|| Print the date on the page 

■hi This section of code prints a date. Unlike JavaScript PHP is a 
server-side system, so the server does the processing. This means all 
browsers will get the same page regardless of their scripting ability. So, the 
date printed will be based on the Web server's settings. 
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Web building with PHP 

u 


<h4 3lign="center 1 '> 

<pxa h ref='' cake, ph p?cake=Madei ra ">Madeira</ axf p> 
<pxa h ref=' cake, ph p 7 cake=Pear">Pear</ax/p> 

<pxa 

h ref='' cake, ph p?ca ke-^Batte nberg 1 >Batten bergc/ ax/p> 
<p£<a h ref- 1 ' cake,ph p?cake*=Che rry rr >Cherry</ax/p> 
<pxa 

h ref=' 1 cake, ph p?ca ke=Ch ristmas 1 f >Christmas</ax/ p> 
<pxa h ref='' cake.ph p 1 r >l ntroductio fk/ ax/ p> 

</h4> 


B Set up the navigation include file 

To select a specific cake, a query string is built, using the name of the 
cake with an initial capital. Remember the code in step three? Hie value of 
$cake is what determines the include file loaded for the main page section. So, 
the Madeira link will lead to Madeira.ine being loaded. 


Welcome, inc: 

<h2 aligp=center>Welcome to the site that explains 
how to bake all your favourite cakes in no time at all. 
Click one of the links to the left to see a recipe </h3> 

Madeira, inc i 

<pxb>l ngred ients </bxbr> 

<ut> 

<li>2Q0g Plain Flour 
<li>1 teasp Baking Powder 
.. .and so on 


Create other include files 

Examples of the oilier include files aio shown above. The PHP code 
defaults to the value of Scake being Welcome’ if nothing else has been 
specified. One extract of the cake recipes is provided here in Madeira.inc. 
Obviously you have to upload the PHP file and the includes to your Web server. 



Bake A Cake In Two Shakes 
... Welcome 



Welcome to the site that 
explains how to bake all 
your favourite cakes in no 
time at all. Click one of the 
links to the left to see a 
recipe. 


This page was brought to you on 20-12-2001. 


tfl Access the page for the first time 

The finished page is shown above. You can see that the lack of a 
cake name in the query string has led to the default Weicome message 
being loaded. Everything falls apart if you link to a non-existent recipe, or if 
the user manually alters the query string. 


|U ^ .VIH lifl n 


Bake A Cake In Two Shakes 

... Madeira 


Madeira 

Ingredients: 

Pcnr 

* 200g Plan-* Flour 

R.'mrM’ktofTo 

* i teasp Baking Powder 

* Grated Lemon Rind 

Cberrv 

* lSOg Butter 

* l50g Caster Sugar 

Christmas 

* 3 Eggs, beaten 

* Citron poel 

Introduction i 

In* (ruction*: 

1. Preheat the oven to laoC, 350F, Gas 
mark 4. Grease a 35crrV6 »nch coke tin 
and line with greaseproof paper,, then 
grease the paper. SI FI the Flour and 




Look at an individual recipe 

Once a cake name has been clicked on, the recipe appears in place of 
the Welcome message. The beauty of creating a site in this method is that it 
becomes very easy to redesign it or present it in a different way For example* 
you could make a PHP file That just displays the recipe, so the user can print it 


Web resources 



PHP Builder 

www. phpbui lder.com 

A great user-driven site featuring articles about how to do more 
with PHP and hundreds of code snippets that are available fur 
free download. 

PHP Wizard 

www.phpwizard, net 

Another great PHP resource site, where you will find such useful 
packages as phpMyAdmin and plenty of help and advice. 


PHP Faqts 

www.faqts.com/knowledge -base/i ridex. ph tm I 

Got a PHP problem? You’ll probably find the answer at this site. 


ft 


Jargon bustef, 


Query string 


This is an extension to the normal page name, which is usually used 
when filling out a feedback form or entering keywords into a search 
engine. Instead of just requesting the file cake.php, links in this 
tutorial are configured to send cake-specific query strings, such as 
cake.php?cake^Madeira. PHP automatically this into variables, so in 
the example just given the quay string would be accessible via the 
variable Scake* which would have the value Madeira* 


Include file 

This is a technical term to describe a file that is intended not to be 
accessed by itself, but instead to be integrated with others through 
some trick of programming. This is the correct way to describe all 
the files that we created in this tutorial with the file extension \inc r . 
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ON THE CD 

Build a Flash 
movie with 
Firestarter 



i window. 


Begin new project 

On launching, youII see this wii 
Choose 3 size for the Flash movie and pick your 
background and text colours from the drop down 
menu, You can use a background image by clicking 
"Open File' and choosing a picture. Click 'OK' 


ACHIEVE RED-HOT FLASH EFFECTS IN 
MINUTES WITH THIS EASY-TO-USE UTILITY 
FROM THOSE HTML HEROES, COFFEECUP 


WHILE IT'S GENERALLY accepted that 
Macromedia's Flash S program is just about the 
best Web graphics package you !I clap eyes on, 
the software isn't for everyone. 

For starters, it costs £300 a shout and on top 
of this, many people find themselves 
overwhelmed by the massive range of features. 
But there is help for people with neither the 
money nor the patience for Flash, in the form of 
CoffeeCup Fireslailer. 

Much like it's rival, SWiSH, Firestarter lets you 
create your own funky Flash animations, movies 


and effects through it's stripped down, intuitive 
interface. Despite its reduced capabilities, the 
program lets you conjure up wonderful effects 
with just a few clicks of the mouse. The 
software comes with over 50 built-in, ready-to- 
use effects. 

On top of this, Firestarter is also bund fed with 
a collection of funky MP3 sounds for use with 
your projects, a built-in sound editor for fades, 
echo and reverse, along with the ability to 
upload your finished production to the Web 
with the greatest of ease. 



■1 Inserting text 

To enter your first line of text, click the Add 
New Text 1 icon in the toolbar. In the Object 
Properties window, enter your text and choose a 
font size and colour. You can also embolden, 
italicise or underline the text if you wish. 


Ip Fti^:; filter J l! ■ SKflreware 


fit Movie Help 

t . * # .. * 

# * mV 

h ■ 



Scuba Diving 


Position your text 

To move your lext around within the main 


window to determine its starting position, click and 
drag it. To add an effect to a piece of text, make 
sure it is highlighted and click on the Add Effect' 
icon in the main toolbar. 



Action Effects 

You will now see the Effects Styles menu, 
where you can choose what effect to apply. Click 
Action Effects' to make the letters move or behave 
in a certain way such as explode, implode, shrink 
or wave. Highlight the one you want and dick 'OK'. 


Text on the move 

As well as these Action Effects, you can set 
the text to move around the screen in a particular 
direction. From the Effects Styles menu, choose 
Advanced'. Now specify the X and Y co-ordinates 
for the start and finish points of the text. 
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Fi restarter 


Motion Effect* 


Here you cm sefect Jhe rfifeclionyou wart yaw ut^ct lo ride 
an .or Gif the isreen. 

Side m Slide Hi*: 

Jl + ti W+* 

4 4c> 4 4 


anii Combhoferi nl Cool Ejects Below 

rarow r jF«fcH P f odeOi# 

r Blirik r Jis^e F FuodomBe 


Poetry in motion 

_ You could get Firestarter to move the text 

for you by clicking Motion' from the Eifects Styles 
menu. You can choose the direction you want the 
text to slide in or out of the page and apply any 
combination of cool effects from those listed. 



1R uijrs'i 


0 20 40 SC 

1 60 



) ff-bfaginsi 
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■I Use the timeline 

Bfl Each part of the movie is named and the 
length of the clip is represented by a bar in the 
Timeline. You can shrink or stretch a bar to change 
the speed, or click and drag each effect and 
reposition it on the timeline to change the order. 


Insert images 

To add an image, click the Add New Image’ 
icon. Now browse your PC's hard drive for the 
image to Insert and click H OK’. The image will appear 
in the main window and you can move it to your 
desired start position by clicking and dragging it. 


Action Effort* 


Hare you car add m aciwn sffett to you movie. Sefect tha 
krd of acton effect you wooHo um below. 


Tie 


?,r«kc In 
SrcfceOut 

Closino DcwjVb. 1^ 
CkxtinQ Door* Honzontal 
*TgDgo«V«rt/Hcrc 

Std* UofcAwwrtks 


I I c-* 1 1 


B«* I 


■ Apply image effects 

Just as you can add effects to text, you can 
also animate images within your Flash movie. Do 
this by clicking the Add Effect' icon and choosing 
an effect as before. You will notice that the range of 
effects for graphics is different to the text effects. 



R jr 3 • d 

f~$ n“-d ir-jj 

J 

Savt \ 


HI Image editing 

1LI While it's probably easier to tweak your 
images in a third party image editor* Hrestarter allows 
some control over image effects through the Object 
Properties window. Click the 'Manipulate Image’ to 
apply effects such as lenses, waves and blurs. 


1 

Object Property P 

m mm - - 

fiurttYL Shape: 


ufan Diving 


»p£ttd#t 


Hsctartfe ZM 




Bf Linking images 

mlM To apply a hyperlink to an image, highlight 
the image and click Add Link' in the Object 
Propei ties window. Now specify a shape for the 
button and decide what action you want to be 
performed when the link is clicked. 



K<* 



i 4., 

t. < 4 ^ 

t f 4,. 

^ f, f 


Diving 

a 

SpLctsh 


click here to dive in.,. 



(til Apply text links 

mlM To manually add a link to a certain portion 
of the screen, enter the text as before, then click 
the Add New Link" icon. Click and drag the red 
link box into position and, if necessary, re site it by 
clicking and dr agging its edges. 


|fl Frame jumping 

milM The Goto Frame option can be selected 
from the Button Action drop-down list in the 
Object Properties window. Here you can specify a 
particular frame in the timeline to jump to when 
the link is clicked. 



| : the c* tourdyou to add to you ti 


Sound Cfin 


Sound Cfip. 

A Sound Cip ti a short sound used ar on wflecl n your 
mcwie. Use a Sound Cip i you war* to lopeM a 
sand effect 

Sound Truck' 

A Sound Track should b* u*d fw bock^round mu« in 
yaur movse. Yew carionfrNwe one Sound Track p6f 
movie and it can or#y bo pbvad once durring •*» movie 



n Add a backing track 

MUM To add a little more atmosphere to your 
movie, you can add some background music. 
Select the Add New Sound’ icon, then select 
Sound Track' Now choose a backing track to 
be played once throughout your movie. 
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-reg.co.uk 




It's never been easier 
or cheaper to have 
your own domain name 


.name, .biz and .info 
domains available 
now! We will never 
be beaten on 


Stunning price includes: 


Web forwarding 
Change name servers 
Holding page wizard 
Catch-all e-mail forwarding 
100 e-mail forwarding addresses 
Full domain & renewal management 
Change IPS tags (UK domains) 



Transfer in your .com and .co.uk! 
Manage all your domains together, 
and benefit from lower renewal 
fees for all your domains! 


-——1 

A 



9 


'WM, 

Check it out yourself 


3 


-reg.co.uk 




OUR PROMISE TO YOU...Ours are the 
lowest prices in the world. We don't charge a 
transfer fee and we’ll give you double the 
difference back if you find a cheaper price 
anywhere else. See web site for full terms 


*+registration fee: £2.50 par year US domains £2.29 
■^registration fee: £6.70 per year. Prices exclude VAT 



Group of Companies 
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Fi restarter 
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||1 Use sound effects 

IF$ also possible to apply different sound 
effects to your Flash movie. Click Add New Sound' 
then choose ‘Sound Clip' from the pop-up window. 
Pick a sound tile from those provided, or use one 
from your own collection and click Open 1 . 



jn Fill the blanks 

U Before previewing your movie, check all the 
elements of the timeline to make sure it’s correct. 


if you don't want a piece of text or an image to 
appear on screen for a certain length of time, you 
can add blank space using the film reel icon. 



IH Your finished movie 

mmm Your Web browser will now launch and the 
movie will play, provided you have the Flash plug' 
in. If not, it is available from this months cover 
disc. Test that everything is aligned and that all of 
your links are doing what they should. 



|[3 Back to the timeline 

mam Return to the timeline to synchronise the 
sound effect with the movie. To place the sound effect 
where you want it to play, click and drag the yellow 
sound bar along the timeline. To add a repeat of the 
sound effect, click the plus sign in the Cutting Room. 



Ifl Launch a preview 

Emm To make sure everything plays smoothly, 
preview your movie before exporting it to the Web. 


Click on the Test Your Flash' icon In the main 
Fires La iter toolbar. It's a good idea to preview the 
movie while adding each element. 



EYl Save your movie 

Emm To save the project, choose 'Save As' from 
the Fite menu. You have a choice of saving as a 


Fire project or as a Flash file (SWF), Saving as a 
Fire project means you car edit it at a later date. If 
it's a Flash file, it will be optimised for the Web. 


Upload your movie 



OF COURSE, ONCE you've finished 
knocking together your Flash creation in 
Fi restarter you’ll want to make it available 
on the Web, otherwise all of your efforts 
would have been in vain. Luckily, the 
software makes It easy for you to upload 
Lhe movie to your site thanks to its built-in 
FTP utility. This means you can get your 
project online as quick as a Flash. 



Enter server profile 

First click the 'Upload to Web' icon in the 
main Fi restarter toolbar. Now, you must enter 
the details of the location of your Web site 
host including your server name, username 
and password, Web server address and the 
directory to upload the files to. Click 'OK. r 

r 3B.IICT cl*i 11 a- 1 n 1 ■ i >10 T?rr.P:«t. ±t*r,-1 \, ■ 1 -*f.Rft-444S!ttS4QQQ 
eedAfcu*' "Jit-tF : t »rt iv* . tot; Cl* 

\ ID*] u*s FEDTH-tOS lUICff>3i,B>- 

UAHI-bovh VALl'l- uii.x f * 

-PABiPf Vtfn-riH-Llt T UiUn-hi^fc* 

; ‘tJLfUH Viiuitru, 

iUBIP 

¥IDTH**0S HIIGHT-GIG TYT I- 1 - MW** wm- flub 

P L*J3XH3PAGX- 'http: > Jm. ucrtudii. z-,m( »twik«yi/{Law&Ia* 

I c/inR» 

1 vua jitT> 



Copy the HTML 

Now you need to capture the HTML needed 
to display your movie. Click on the 'View 
HTML icon in the FTP window then copy and 
paste it onto the page that you want it to 
appear in. 



Finally, you need to upload the SWF Flash file 
to your Web space in order lo play the movie 
on your site. To do this, simply click on the 
Upload .swf! 1 icon in the FTP window and 
wait for the file to be exported. 
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ON THE CD 

Smarten up 
your site with 
Elements 



Check the text tools 


Hfl If you dick and hold the 'Text' too! in the 
toolbox, youII find two options. The 'Vertical lypc 
Tool' means that when you write, each character 
appears under the previous one. We're going to 
stay on the level and choose 'Horizontal Type Tool' 


TEXT AND GRAPHICS DON’T HAVE TO BE 
BORING. USE PHOTOSHOP ELEMENTS TO 
ADD SOME PIZAZZ TO YOUR SITE 


ADOBE'S EXCELLENT PHOTOSHOP Elements 
allows text to be created at various sizes, in 
various styles, colourised, flipped around and 
given more visual impact than even (he most 
expensive DTP packages can offer. His, after all, 
an image-editing program and not a page-layout 
application. As such, it's ideal for creating 
engaging imagery that can easily be slotted into 
Web pages. 

We ll kick off with a blank canvas, look further 
into generating functional text-based graphics, 
investigate some of the text warping tools and 


check out just how Web friendly Photoshop 
Elements really is. 

Once you've grasped the basics of creating 
your text, It's easy to go a step further and apply 
all manner of styles and effects to It, These effects 
will give even the most bland typography a 
dashing new look, turning it into something that 
will impress anyone who sees it And while we’re 
at it, we'll apply some of Elements’ graphical 
effects and filters to a series of images. These 
tools allow you to improve any sub-standard 
digital photographs you may have taken. 



W 


Arfote Photoshop Elements 




m Edit 


O* ►+ 

% X, 

« 

£ l 
to e. 


H Just your type 

Hfl Choosing the right typeface is always a 
headache. The choice on offer via the menu in the 
Text toolbar differs from PC to PC. but every 
computer has Times, or a variation, Installed, so 
well go for Times New Roman in this pr oject. 



El Get the point 

U When it comes to deciding the point size of 
your typeface, you can either choose from the 
drop-down list, or type a custom size directly into 
the box. This is handy for fine-tuning the precise 
size of your text. 



rectangle between the Text Orientation and Warp 
buttons brings up the Color Picker. With Web 
Colors Only ticked, let's start off with a nice, 
cheerful black as our text colour. 



n The write stuff 

K M It’s time to start scrawling, so go back to 
the Text tool, get the Lshaped cursor into the wori< 
area, click once and type. Our font is in black at 
3Gpt, anti-aliased for smoother edges, and a 
phrase common to many an amateur Web site. 
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Photoshop Elements 
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Cool links 

Trptf* daily ptcKof the best sile^ 


New text, new layer 

Even when you de select the Cool Links 
text, it can still be edited. If you dick elsewhere, 
however, a new text layer is created. Using a 
different point size, and this rime Franklin Gothic as 
our typeface, we can write on a new text layer. 


i-ft- 3 k; v ^ * # * 1 i 

"3 fZZ 13 Ip***"* (f*l Ml (S pc| 


Cool links 


Freds daily pick of the best sitn 


II A new slant 

U To the r#t of the Warp button Is another 
icon giving access to subtle text variations. Faux 
Italic will slant the highlighted text for a subtle 
variation. While it s possible to italicise text in 
FITML, the results are awful. 



Warp factor 

_ For less subtle effects, click on the 'Warp 

Text' button and Lake a look at what's under the 
'Style' menu. We're going for an attractive Wave 
style, but experiment with the other entries to see 
how far out you can take your typography. 



Q Make the link 

If you're happy with the positioning of two 
)r more elements, link them so they move 
ogelher. Make one an active selection by clicking 
t in the Layers' palette, then click in the box to the 
ight of the eye symbol in the adjacent layer. 


Cool links 

f-bcTk dojiy pa* of ffw ifore. 


Adobe Photoshop Elements 


Edit 


a 




Hstogram*. 


Canvas SQ c left 
Canvas Right 
Canvas 150° 

Canvas Qjstom... 

Flip Canvas Hot izontal 
Fir Canvas ,'ei foal 


Image Wwice 

select Filter View W** 

Rotate * 

MHlIBBi 

Cnofi 


Keaze ► 

90 c Right 

Bade » 

IflO* 

^jusitments * 

F|q Horizontal 

Transform > 

fTp vertical 


J 


Rotate 

Various functions reside under the Image' 


menu, such as 'Rotate'. You can choose a rigid 90- 
degree left or right rotation, flip the whole lot upside 
down, or select Tree Rotate'. This lets you crank the 
text around to whichever angle you choose. 



D Apply colour 

Even when rotated, you can still edit the 
text. We've unlinked them, highlighted each phrase 
with the Text tool and gone back to the Color 
Picker. A cool blue has been applied to the main 
text, and here we're busy making the strapline red. 





THERE'S NO REASON why you should have 
to stick with flat-looking lettering when 
Elements has a wealth of Layer Styles tucked 
away - you'll see the tab in the top toolbar. 
Just be careful not to gp too nuts. Having 
some text that is drowning under a deluge of 
effects can be worae titan no effects at all. 


Bevelling brilliance 

Currently, our Coo! Links text is looking more 
tepid Ilian cool Clicking on T ayer Styles' brings 
up a drop-down menu offering some helpful 
options. Under the 'Bevels’ menu entiy is a 
selection of embossing, ridging and scalloping 
tools, so pick one and see what happens. 


Into the shadows 

A Sharp Inner bevel applies a nice 
three-dimensional effect to the previously flat 
font. It's as if the lettering has been renducd in 
relief from the backgjuund, thanks to subtle 
highlights and shading from a light source 
emanating at the top-right Let’s take it a stage 
further and scroll down to 'Drop Shadows' 


Complex situation 

The text appears to stand proud of the 
background now Thanks to a low diop shadow. 
Simple techniques such as this can add a sense 
of depth to an otherwise flat-looking piece of 
text, engaging the eye and making your site 
stand out. Of courae, we could make things 
more complex by scrolling down to Complex, -y 
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Liquffing 



IF YOU'RE AFTER big effects with your 
images and text, you really can't go wrong 
with the options available in the Liquify 
tool This gives you full control over your 
image, letting you warp, enlarge and 
otherwise enhance it. If you’ve ever used 
one of those 'family-friendly 3 image 
manipulators, you’ll know how the Liquify 
tool works. 



The right tool 

In order to get the Liquify function to work 
properly, first choose it from the main menu. 
You can access this by die king on Ti Iters’ 
then 'Liquifyl This will bring up the above 
screen, with the tools on the left, and the 
image on the right. 



Time to warp 

Click on the top icon in the tools palette at the 
top of the screen - this lets you ‘warp' the 
image, where you can move parts of the 
image around. Hie only real way to figure out 
how this tool works is by playing around with 
it, so get to know If this way. 


H 


More tools 

There arc plenty of other tools within the 
liquify option we’ve used Ihe 'grow' tool to 
enlarge one of the flags at the bottom of the 
image, (he main edict here is constraint, 
though: as you'll quickly find out if you apply 
grand changes. 





i photo/hop 


in Merge text and an image 

U WeVe cmated a new document and 
inserted a simple text layer, complete with the 
word 'photoshop: Boost up the size of the text to 
fit the window - we've altered the colour of the 
text to make the different effects more apparent. 



photo/hof 



Brushed metal 

One of the most attractive effects can be 


found under bioshed metal', which is again 
housed in the Effects' section. Notice that the 
original text colour is forgotten about* and that you 
are presented with a silvery-black metal effect. 



Sprayed stencil 

Our favourite of all the text effects is the 
’sprayed stencil' tool. This gives your text the 
appearance of having been created with a stencil 
and spray can, and can turn even the most 
uninteresting of logos into a visual test 





Ifl Bold outline 

Mmm With the text selected, go to the Effects' 
lab at the top of the screen. Find the ‘bold outline 1 
option and double dick it. This gives your text an 
attractive outline effect To try different effects, click 
'No' when asked if you want to keep this effect. 



gpi Cast shadow 

■wi Fbe "cast shadow' effect is a dazzling tool, 
which gives your text an impressive 3D look. As 
you'll see from our example, it's best to make sure 
that your canvas is much larger than the original 
text, to ensure that the shadow fits. 




Open an image 

Now, open an image in the Elements 


interface, We ve created another layer above our 
text and placed the image here - this is to let us 
mix and match at a later date. For the moment, just 
make sure that you have a picture open. 
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Photoshop Elements 



|T1 Applying filters 

mmm You can apply all manner of filters to the 
current image by clicking the filters' tab. Above, 
we've gone for the Dark strokes’ look. Like many 
other filters, this brings up a dialog box, where you 
can alter specific sellings of the filter. 
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ITl Patchwork 

■UI To test out more filters, make sure you 
undo the changes you've just made. One of the 
most effective and attractive filters is the 
patchwork 1 tool. This gives a fantastic 3D effect 
with the minimum of effort. 




ITl Stained glass 

UmI Okay, so it s very difficult to tell what the 
original image was here, but the ’stained glass' 
filter gives impressive results. Again, experiment 
with the filter - see what you can achieve by 
applying another filter on top of this one. 


Sumi-e 

A lovely filter to use when building up an 
image is the ’sumi-e" option. This brings out the 
colours of the image, while giving it a slight motion 
blur. Although the final effect isn't as severe as 
with some filters, this is perfect for use with layers. 



rn Oil pastel 

wlm While the Effects tab houses many tools 
that work better with text, there are also a few nice 
options for images, We ve applied the oil pastel 1 
effect in the shot above, which gives your image a 
lovely painted feel. 



ETl Put them together 

K£J Our reasons for placing the image and text 
in the same image, on different layers, should be 
apparent. We've dragged the image layer below the 
text one, then applied a patchwork' filter to the 
image, and a 'sprayed stencil' effect to the text. 


Graphic advice 





A different view 

Navigating between the various thumbnails of 
filters and effects can prove difficult, so Elements 
has an alternative method of viewing, Click on 
the List’ button under the thumbnails, and you’ll 
be shown a list of the effects. Next to the list, 
you are presented with a thumb of the original 
and the currently selected effect. 


While it's all well and good picking and choosing 
from the impressive array of effects and filters in 
Photoshop Elements, you're always going to be 
limited to the basic effects this way. A great way 
of gaining fabulous ’individual 1 effects that stand 
oat from the crowd is to pile your effects on top 
of each other. Okay, so the ’patchwork' tool is 
good, but applying it io an image which has 
already had the sumi-e' filter run on it gives 
even better results. Experimentation is tine name 
of the game here - it s impossible to see how 
two or more effects will work together until 
you've tried them together. 


Hie 'undo' tool 

When you’re messing around with filters and 
effects, ft's easy to become lost in a sea of odd 
looking layers and images. The most effective 
tool at your disposal at this point is the Undo 
option, which lets you move back a step, before 
the last move you made. If you want to take it a 
step further, gel to know the History palette, 
which gives you even more control. 
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Tutorials 










In brief: 


Task: Get to know The GIMP 
Software I need: The GIMP and its update 


Difficulty: Intermediate 

Time I need; 1 Hours 



Time to bring 
out The GIMP 



Install The GIMP 

Before anything else, you'll have to install 
The GIMP. Make sure you click on the main link on 
the CD interface, as there is also another .exe file 
related to The GIMP* After the program lias 
installed, we Ye ready to use the plug-in file. 


THE GIMP IS AN EXCELLENT GRAPHICS 
PROGRAM, THAT ALSO HAPPENS TO BE 
FREE. FIND OUT MORE BELOW 


FINDING A GRAPHICS program isn’t difficult 
these days. Let’s face it, there are hundreds of 
them available online, giving the average punter 
a staggering wealth of choice* Unfortunately, the 
vast majority of graphics packages fall into a 
common trap - they cost money. 

The GIMP (GNU Imagp Manipulation 
Program) eschews the traditional shareware 
route and offers its impressive range of services 
for free. Forget about the impediments of 
shareware and trial versions, this is the best 
freeware image manipulation software you’ll find. 


The GIMP provides you with all the graphics 
capabilities you’ll ever need, all of which you’d 
normally have to pay top dollar for. Although 
you usually expect a freeware package to 
compete with Microsoft Paint in terms of 
performance. The GIMP manages to cram in 
most of the features you’d find in Photoshop* 
Plug-ins and filters are included as standard, as 
well as a huge selection of manipulation tools to 
help you turn even the most mundane of 
images into works of art. See what The GIMP 
can do, and then tiy it out from the cover CD. 


If Addle 
f Arid lo pmp zip 
f Zip and E -Maji 5mp.zip 
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| 
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E3 Go into the 'bin’ fofder of the GIMP folders 
created in your Program Files, and locate the 
gimp.exe, Copy the update .exe file from the CD 
into this folder, delete the original gimp.exe, then 
rename the update file with this name. 




The GIMP interface 

Aflcr all of It us, you are ready to start using 
The GIMP. Notice that the interface is spilt into a 
separate window for each section of the program, 
(his allows you to easily find different properties 
for the image you’re currently working or. 


A working shortcut 

Now select the updated ’gimp.exe' file then, 
holding down the ALT' key on the keyboard, drag 
this onto the desktop, lids will create a shortcut 
for easier access. You'll be asked if you want to 
replace the original shortcut - choose Yes’. 
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VI Run The GIMP 

mkM The first time you run The GIMP, you’ll be 
asked some questions. The first relates to the 
memory cache size, and can be left at default* The 
second asks you to create a Personal GIMP 
Directory'* Do this by clicking on Continue'. 
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The GIMP 



B Open an image 

An image manipulation program is nothing 
without an image to manipulate, so let's open a 
picture. Click on the box entitled ‘The GIMP' and 
choose ‘File' from the main menu, then click on 
'Open' Alternatively, you can press ‘CTRL' + ‘O'. 



II Changing levels 

HU With our picture open, let's start changing 
its appearance. Click on the arrow in the top-left of 
the image window, then select 'Image', ‘Colors', 
‘Levels'. This brings up the l evels box, which is a 
good starting place for some image manipulation. 



Rl The histogram 

Kfl The Histogram Graph gives a visual 
representation of the imaged colours, from black 
to white in the colour spectrum, An ideal histogram 
contains an even match of colours, like our graph. 
Changing the histogram is easy, though. 



□ Altering levels 

Adjusting the top slider alters the 
brightness. This defines the points at which the 
block and white values should he set, so moving the 
slider to the black area brightens the image. Move 
the slider until you’re happy with your image. 



ifil Curves 

MUM Like all the best image manipulation 
programs, The GIMP contains a section devoted to 
altering the curves’ of your picture. To access this 
section, click on OK J in the Levels window, then 
choose ‘Image’, Colors' and Curves'* 



■TV Adjust the curves 

■M The curves window is actually one of the 
most powerful sections of The GIMP, and allows 


for more detailed control of your image. Place a 
point on the curve by clicking on ft, then drag it 
out of position to alter the sltape of the curve. 


Keyboard shortcuts 


WANT TO GET even more from The 
GIMP? Get to grips with these keyboard 
shortcuts, which will have you whizzing 
around the program quicker than ever. 

■ CTRL + W 
Close current image 

■ CTRL + N 
Open new image 

m CTRL + S 

Save the current image 

■ CTRL + C 
Copy 

■ CTRL + V 
Paste 

■ CTRL + X 
Cut 


Zoom in 


Zoom out 



Filter 

A graphical style you can apply to an 
image to change the way it looks. These 
are usually arranged to give you an artistic 
look, or simply a style you couldn't 
achieve manually, A filter is actually a 
collection of different layers and styles 
applied on top of each other to create a 
single style. 

Effect 

Similar to a filter, this is another name for 
applying styles to an image. The only 
difference in the two is the way each is 
defined by the program in question. Apart 
from that, the two terms are 
interchangeable. 

Plug-in 

This is any third party function, which you 
can import Into a program to give it added 
functionality* The term comes quite simply 
from the fact that you ‘plug in* the function 
in question to the program. 
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How to... 

Save for the Web 


ALTHOUGH IT HAS no specific options for 
saving an image for the Web, there are 
plenty of tweaks and functions within The 
GIMP to ensure that your pictures are 
optimised for use online. Follow our three 
simple steps to Web picture nirvana. 



Pi^tE Pimeisions 
Original Wtfli 2MG 



1536 

Wdth 

[boo / 

Heqht 
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RitaX 
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V 

0 3930 

Pom Size & Display Unh 
hWWrtth: jtl.jn } 



Scale it down 

The first step to a slimmer more Web- 
friendly image is to scale the image down in 
size. Choose 'Image' from the picture menu, 
then pick the 'Scale image' setting. It’s 
recommended you give your image 
dimensions of less than 600 pixels in the 
larger of the two settings the other value 
will adjust accordingly. 



The right mode 

It's worth making sure at this point that you re 
working in the correct colour mode. Basically, 
you should ensure that you're wotking in 
RGB mode, or else you won't be able to save 
as a JPEG. Check this by going to Image' 
then 'Mode 1 . 



Save as a JPEG 

Next, go to Tile' and choose Save as l 
Choose JPEG from the list, and give your file 
a name. Pressing 'OK' brings up the above 
screen, where you can adjust the settings of 
your JPEG. The top slider, where you choose 
the quality of your image. Is the most 
important here. 




Color Balance 

Color Balance can lead to some highly 


iinnsalkfir mlnnr F.fff'r.ls. If 1 


n** it crvurindu 


though, you can garner some impressive tweaks. 
Access the Color Balance window by choosing the 
'Color balance’ option from the menu in step 10. 



171 Warmer colours 

WmM Some careful adjustment of the top and 
bottom sliders has provided us with better skin 
tones. The key here is to make small changes 
moving the slider 50% one way or the other will 
only leave you with an unrealistic im 3 ge. 



rm Midtones and highlights 

mkm By the same token, clicking on the 
' midtones’ and 'highlights’ buttons below the 
sliders will allow you to alter each of these settings. 
Understandably, changing the 'midtones' setting 
can have the largest differences to your picture. 



ITS Brightness and contrast 

Ub A The most significant changes you can make 
to your image involve the brightness and contrast, 

I he GIMP allows you to easily correct any lighting 
mistakes - just choose ‘Brigjitness/contrast' from 
the Image’ menu. 



The altered image 

__ Careful manoeuvring of the brightness and 

contrast values can provide you with impressive 
results. Although it’s tempting to concentrate 
entirely on the brightness slider, altering the 
contrast can bo more effective. 


|t| Hue and saturation 

U This setting allows you to change the whole 
colour spectrum represented in the picture, and 
should be treated with the utmost care. As before, 


purple photos don't Impress anyone, so go easy 
with the hue and saturation tools. 
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The GIMP 




Effects and plug-ins 

The GIMP boasts a range of filters to jazz 


up your images. In the main image window, dick 
the arrow to the top-left, then choose Titters' from 
the drop down menu. Here are a few of the filters 
you can apply to your image. 



The sharpen tool 

Correcting a slightly blurred image Is easy. 


Rather than fiddling around with complicated tools 
and options, the quick and effective route is to 
apply a shaipen filter to the picture. You can find 
this under "Enhance 1 in the Filters menu. 



ETl Lighting effects 

mmsM One way of boosting even the most 
mundane of pictures is to play around with lighting 
effects. Each of these, found under Tight effects', 
gives the impression of an additional light in the 
picture. We've created a simple lens flare. 


|T| Distortion 

nil No image program is complete without a 
series of distortion tools. Found under the Distort 
section, you can find all manner of filters to change 
the appearance of your image. In our example, 
we've gone for the slightly zany 'curve bend'. 



fjl Artistic effects 

mmm You can probably get the best effects by 
using the artistic filters. Although the range isn't as 
substantial as you'd find in full versions of 
Photoshop, there's enough to be getting on with. 
The above shot shows the "cubism' effect. 



Rl The Gee-Zoom 

E£J Okay, so this is hardly the most useful tool 
In the world, but it's a fun diversion from the job of 


correcting your pictures. Found under the Toys' 
menu, the Gee-Zoom tool allows you to create 
attractive kaleidoscope effects in real time. 


New plug-ins 



PICKING UP NEW filters and plug-ins for 
The GIMP is a relatively easy way of 
enhancing the features of the program. 
They allow you to use more individual 
effects on your images, and turns The 
GIMP into an even more fully-featured 
graphics package. 



To get your hands on more GIMP plug-ins 
than you’ll ever need, visit the page dedicated 
to this purpose. Point your browser to 
http://registry.gim p,oi g/i ndex,js p, wh ere 
you can see a list of the plug-in categories. 
Just click on any one of these to see the 
specific plug-ins. 



Download the plug-in 

Click on any item in the list that appears, 
which will take you straight to a download 
page. Click on the download link on this page 
to save the plug-in to your hard drive. The file 
is in Zip format, so you'll have to unzip it to 
access the plug-in. 



Now, open The GIMP program folder and 
then go into the 'plug-ins' folder that's 
stored here. All you have to do is copy the 
unzipped plug-in from the downloaded file 
into The GIMP plug-ins folder, and you'll be 
able to use the new filter the next time you 
open the program. 
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Special tutorial 1 


In brief: 

Task: Share your photos online 
Software I need: Word, Xara WebStyle 



Difficulty: Beginner/Intermediate 

Time 1 need: 2 Hours 


Build an online 
photo album with 
our cover CD 



n Launch the applications 

Mm Install Xara WebStyle from this month's CD, 
and save it to an appropriate location on your hard 
drive. Run the program and, when prompted, 
choose if you wish to register Run Microsoft Word 
in the usual fashion from your Start menu. 


WANT TO SHARE YOUR PHOTOGRAPHS 
WITH OTHERS? IT’S EASY WITH XARA 
WEBSTYLE AND MICROSOFT WORD 


IF YOU’RE PRODUCING a personal Web site, it 
can seem pointless to waste time including 
flashy extras. People won’t expect a multimedia 
extravaganza on a site about someone's cat. 
Apart from this, not everyone is a natural at 
designing a site, and would prefer something 
that’s easy to do rather than impressive. 

Word, although not intended as a Web page 
design package, will allow you to create simple 
Web pages. When you add WebStyle 1.2, Word 
will a flows you to create some extremely 
pleasing designs. Word does not see WebStyle 


as a plug in application, so you can save your 
WebStyle files and import them into Word. 

For this project, well be using these two 
programs to produce a page of an online 
photograph album. The images in this case are 
taken from the Hernera PhoLoQbjects collection, 
but so fong as you only import JPEG (and GIF) 
images, Word will create a perfect Web page. 

Once you’ve completed your Web page 
design, you can save it directly as an HTML file. 
After til at, you’re just a few short steps away 
from sharing youi photographs online. 


l “ • ■ * n e * * ■ 1= I = t* tk □ - y - a , & 



Open Word's Web template 

Along the bottom of your screen is the 
taskbar. Click on the 'Word' icon, then within 
Word, dick File' Follow across the New' option 
and dick on 'More Word Templates'. In the window 
that appears, dick 'Web Page' then 'OK 1 . 




Create your site heading 

Return to WebStyle. You should find the 
program is still at the opening menu, with choices 
of'Headings’, r 3D Headings', Backgrounds', 
Buttons', Bullets' and Dividers'. Tor the moment, 
click on either 'Heading's or '3D Headings'. 



Choose a heading style 

WebStyle will offer a variety of styfes you 
can choose to base your heading upon. Click one, 
or click on ’More Designs', to specify which style 
you wish your heading to adopt. Fach variable 
affecting this style can be altered. 




Alter the font 

Click on the 'Text 1 button. Within the 
window that appears, choose a font that suits the 
nature of the Web site being designed, and choose 
Bold/ltaiic if appropriate. In the text field, enter the 
text to appear at the head of your page. 
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Xara WebStyle 



O Alter the shadow 

Click on the ’Shadow’ button. Nine default 
states are available. If you wish, click on the 
Advanced' button and experiment with all the 
different values. The preview window will update to 
show the effect. 




Save your heading 

Click on the "Save' button. If you wish to 


use the styles chosen so tar, click 'Save Work’ and 
follow the prompts given, otherwise dick 'Save 
Graphic'. Create a new folder to store your images 
and then provide a filename. 






Add some basic text 

Within Word, divide your page op as you 
see fit; and start to import the text you intend to 
open this Web page with. Different versions of 
Word offer different Web options, so some things 
may change once the page is exported. 



n Create a big heading 

U Click on the ‘Size' button, and using the 
slider, specify the size of your heading will be 
within the Web page. Hie preview window may 
take a minute to update. This allows the program to 
ensure that Lhe image remains anti-aliased. 



Import the heading 

Doftim tn WnrH Plarp the: cursor where 


you wish your heading to be and select 'Insert'. 
Picture 1 , ‘From File'. Using the Windows interface, 
navigate your way to where you just saved the file 
and click OK' to import it. 



HI Create a table 

U To keep things simple, we’re using a table 
as the basis for this Web site. Click Table’, then 
follow across ‘Insert* and click Table 1 again Select 
how many nows and columns you require, ensure 
AuLolit to Window' is highlighted then click *OK* 


How to... 


Upload to the Web 





ONCE YOU'VE FINISHED putting together 
your Web site, the next step is to upload it. 
Before you do this, you’ll need to make 
sure you've got some available Web space. 
Most ISPs provide a certain amount of free 
space when you sign up, but if in doubt, 
please see our ISP Guide on page 146. 


FTP software 

In order to upload your site, you can either 
take advantage of the Web Publishing Wizard 
built into Windows or use an FTP package. 
W$_FTP (featured on the cover disc in trial 
form) is one such package, allowing you to 
treat the machine hosting your Web pages as 
a local hard disk. Install it from the cover disc, 
then launch it from the Start menu. 


Enter the server details 

Connect to your ISP in the usual fashion, if 
your ISP is AOL, run through the connection 
then minimise the application. Within the 
Session Properties window, enter the FTP 
details of your Web space. If you don't know 
these, refer to your ISP, 


Drag and Drop 

Locate the directory containing your Web 
page, WS^rTP uses a UNIX-alike approach, 
and as such you'll need to enter the exact 
path, but through experimentation this should 
be easy to find. When you have this open, 
select all of the files within it, and drag them 
to the Remote Site’ window. Your Web site 
will be uploaded for all to see! 
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Create some buttons 

Return to the Graphic Type menu within 


WebStyie, and choose ‘button’s. We're looking to 
create a series of navigation buttons for Ihe foot of 
a Web page. Click on a style that appeals, then 
click on the ‘Text' icon to continue. 



(PI Alter the button text 

mbm Select a bold text style, and enter the text 
you require for this button. Try to keep it fairly 
short* as this ensures other buttons built in the 
same style are able to sit next to each other within 
a Web page. If necessary, reduce the aspect ratio. 




Change the button colour 

Click on the ‘Color 1 button. This window 


lets you change the colour of any attribute - the 
background* the text, the button or the shadow. 
Click on ‘Button'* and choose a pastel colour for 
the button. 



|H Place button on the page 

■■A As described earlier, save your button 
within WebSlyle, Return to Word, and underneath 
the table place a dividing line. Insert a space after 
this line, and insert your button. Repeat steps 12 tc 
14 until you have all you need. 



Jr EH. 


i 


|fl Link your button 

U Click the first button. Click Insert', 
c l lyperlink' and provide the name of the HTML file 


to link to. If you’ve created other pages on your 
computer, copy them into the same folder as this 


beforehand. This will make uploading easier. 



Background graphic 

Return to WebStyle’s Graphic Type menu. 
Click ‘Backgrounds' and choose a background 
style. As before, click on ‘Color' if you wish to alter 
the shading applies to components of the 
background. Save it when happy. 




Ifl Add a background 

■UI Within Word, click ‘Formal 1 * then the arrow 
at the bottom. Follow across Background 1 and click 
Till Effects' Click "Picture'* 'Select Picture 1 then 
locate the backdrop on your hard disk. If necessary, 
you can alter Ihe image and repeat the process. 



Import your photograph 

Click within the first field of the table. 
Choose Insert * ‘Picture 1 then click From File', 
Locate the firet image on your hard disk, and 
double click to import it, Fiy to ensure that it's in 
jPEG format. 



Scale your image 

If you find that the photograph is too big 
for the available space* click once on the image, 
then choose ‘Format', ‘Picture! Click on the ‘Size' 
tab and alter the scale to make things fit. Highlight 
the table and choose ‘Distribute Columns Evenly'. 
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Xara WebStyle 



fTl Add a description 

In the field directly underneath the 
photograph, enter a description of no more than 
two lines. This enables you to quantify what’s in the 
photograph, but will not affect the overall layout of 
the Web page. Style the text as you wish. 


|T1 Add hyperlinks 

lai It's possible you'll want to allow visitors to 
view the entire photograph. Thai's easy enough to 
do* First ensure your images are in JPEG format, 
and follow the procedure described earlier for 
linking to a Web page. 






Rjl Stylise your table 

E Sm Now we're dose to completion, it’s likely 
you'll want to lose the black lines from the table. 
To do this, first highlight your tabic. Click 'Format', 
'Borders and Shading' then click on 'None 1 . Click 
OK' to confirm and the border disappears. 


fri Place your photographs 

In If you find one row of photogr aphs too 
close to the next, click inside one of your caption 
fields. At the end of the caption, press 'Return' o 
couple of times. This will space out the table, and 
as a result, space out your photographic collection. 




FT* Add acknowledgments 

L_J If you've not done so already, insert a line 
after your table. Underneath that, place any 
acknowledgments you need to make. If you’d like 
people to email you, insert a hyperlink on your 
name in the form Ynailto John® smith.com 


itt Save your Web page 

E&J With your Web page complete click ‘Fie*, 
Save as Web Page' and choose where to place it. 
As we've imported a series of images, place it into 
the same folder. Click OK' and the file will be 
saved, along with copies of all incorporated images. 


Easy method: 

Web page themes 


ALL RECENT VERSIONS of Word have 
been supplied with a new formatting tool 
- Themes. This lets you adopt a particular 



style for your Web page designs, allowing 
for absolute consistency in the text being 
used, the presentation and so on. 


Open a document 

Once you've decided to place a document 
onto the Internet, you need to open It. Click 
File’, Open' and locate the file on your 


hard disk. Once it s open, click "View’, and 
Web Layout' to gain an idea of what lire 
document will look like as a Web page. 
Check through the document, applying a 
style to each paragraph depending upon 
whether it’s a heading or body text. 
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Choose a theme 

Click on the ‘Format’ menu, and choose 
‘Theme', Work down the list on offer, 
keeping an eye on the preview window until 
you find a style you like. Click 'OK', and 
Word will adopt that style for the currently 
open document. 



Preview the page 

Save the document as a Web page. You’ll 
find that a graphics directory Is created, 
containing the background image. Close 
Word, and double dick on this HTML file. 
Internet Explorer - or your favourite Web 
browser - will now launch, and you can 
check how the final product looks. 
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Special tutorial 




In brief: 

l^sk: Design a home page 

Software I need; Macromedia Fireworks 4 


Difficulty: Advanced 
Time I need; 8 to 10 hours 





Add some 
Fireworks to 
your Web site! 




Eras Bold ITC for main graphic headings; Trebuchet 
MS for small graphics text and Arial for HTML Text. 
Use the Text fool in Fireworks 4 to create your logo 
text and choose the colour. 


USE THE UNIQUE FEATURES OF FIREWORKS 
4 TO CREATE A COMPLETE AND 
COMPELLING DESIGN FOR YOUR WEB SITE 


WEB SITES CANT really be thrown together at 
random using graphic elements created 
haphazardly over a period of time. If you want to 
have a good looking Web site, you should sit 
down and work out your colour scheme, 
navigation system, fonts and graphics in advance. 
The best way to plan your basic layout is on 
paper. Yep, good old pencil and paper are still the 
basic design tools used by professionals. You 
don't necessarily have Lo siL down and design 
everything on paper Lo the nth degee, but a good 
general outline on paper is a must. 


One general rule that's used in print design that 
translates well to Web site design is this: only use 
two different fonts on any page. This stops the 
page becoming confused if you use six or seven 
fonts on a Web page it just looks terrible. You can 
probably get away with three fonts but that's the 
absolute maximum. 

Over the next eight pages we Ye going to show 
you how you can use Macromedia Fireworks 4 as 
iflc tool Lo build a WAP Web site called 
WizYi'a bout.com from scratch. This includes 
graphics, navigation and layout. 



B1 Position the text 

Hfl The Web site logo banner is 650x70 pixels. 
This is a good size because most PCs are set to a 
minimum of 800x600 pixels so it won t be too big. 
Make sure you always use rulers and guides for 
creating graphics. 



j Add a background graphic 

1 We've added a second layer of text below 

4 

More graphic elements 

We've now added a few more imported 

5 


and slightly offset from the original logo using a 
paler blue. We've imported a graphic, positioned it 
beneath the text layers and used the transparency 
tool for a nice background effect. 


graphics, a W@P logo and a couple of mobile 
phone images. We’ve also used a small bitmap 
image of the Ynobile guy' graphic used by the WAP 
company. Position extra elements as you wish. 


The final touches 

Adding a tag line is a good idea, just use 
the Text tool as before. Wo ve also added some 
small arrows made up from single pixel white dots 
and positioned them at random and added a white 
border around the whole image. Save as a PNG file. 
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Fireworks 4 




O Create a basic nav button 

To create a basic navigation button* go to 
the 'Rle' menu and select the *New' command. 
When the new document window opens, select a 
width and height larger than your final button size. 
Select a transparent background, too. 



Create the button shape 

Decide on your button dimensions and create 


guides by dragging them from the rulers at the edge 
of the window. Using the Marquee tool, define the 
rectangular section. Switch to Oval Marquee and drag 
out the euivod ends while holding down the shift key. 



O Fill and shape the button 

Use the Fill tool to fill the button with the 
button colour Now use the crop tool to chop the 
image down to 120x25 pixels. Select the image 
layer and use the Inner Bevel’ command in the 
Effect panel to add a 2 pixel smooth bevel. 


□ Add button text 

We've now added right aligned text to the 
button. The text has been lined up against a vertical 
and horizontal guide. We've also added the 
background colour of the Web site on a layer 
below the button. 



Create a rollover graphic 

U$e the guides to create the points for an 
arrow then select the 'Pen' look Select the 'FIJI' 
panel and select a 'Solid fill! Now select the fill 
colour, We've used the page background colour 
for the arrow. Create the arrow using the Pen tool. 
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|T| Duplicate the arrow 

mim To make an exact duplicate of the first 
arrow, drag its path layer to the Create New Bitmap 
icon at the bottom of the Layers panel Use the 
colour selector in the Fill panel to select a different 
colour for the second arrow. 


Site navigation 



BECAUSE FIREWORKS ENABLES you to 
create hotspots on any image and then add 
behaviours such as Web links and email 
links, you can use an image and hotspots 
to create a sophisticated Web site 
navigation image map. You could create the 
image map as a standalone image and then 
use the code generated by Fireworks in 
your preferred Web editing tool. 



Choose your tool 

Choose the Hotspot' tool from the main 
Fireworks 4 toolbar. The Rectangular Hotspot 
Tool is the default option: if you click on it in 
the toolbar you can choose the Circle 
Hotspot Tool or the Polygon Hotspot Tool 
from a pop-up menu. 



Create the hotspot 

Whichever hotspot tool you happen to 


choose, you can create precisely positioned 
hotspots on your Image by using the zoom 
function of Fireworks at 200% or 400%, This 
enables pixel-perfect placing of the hotspot on 
the image. 


[Jbjett (Hulspnty 



Add the link 

Using the Object panel you can add the link to 
the hotspot including AIT tag data arid target 
information if required. You can add as many 
hotspots as you like to an image - os long as 
they all fit - and create superb image maps 
for site navigation. ■ 
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Special tutorial 


u51i 



|fl Save the buttons 

Now you must export two versions of the 
same burton. Use the 'eye 1 icon in the layer panel 
to hide one arrow while you save the other. Use 
the Export' command In the File menu and save 
the images a$ business_u,glf and business_s.gif. 



|H Create the rollover 

mmm Using the 'New 1 command, create a new 
120x25 image. Go to Open’ and open the two 
buttons you have just saved. Go to the 'Insert', 
New Button' Cut and paste the unselected version 
of your button into the Up window of the button. 




IT9 Define the active area 

Mmm Now we have to define the URL that the 
button links to. You should have worked out 
how many Web pages you need and their names in 
the planning stage. Click on the ‘Link Wizard 
button to continue. 


Entering URL settings 

The Link Wizard has several options, Expoit 
Settings lets you choose between GIFs and JPEGs; 
the Link tab is where you enter the URL; Target is 
useful for fra me-based sites and Filename controls 
the file settings on export. Click OK' when finished. 



|T| Add the 'over* graphic 

I mM Select the 'Over' tab in the Button panel and 
cut and paste the selected (gold arrow) version of the 
burton into the window. Flick back and forth between 
lire two button states to make sure they line up 
correctly. Use the arrow keys to make adjustments. 



WtW Test the button 

Kfl Now to see if the button works. The button 
appears in the image where you used the New 
Button 1 command. Click the Preview' tab and you 
can see the button image. Move the mouse over the 
image and it should change to the rollover state. 



select 'Export'. When the file selector appear s you 
have several options. Choose a file name for the 
button and save as HTML and Images. You can also 
specify a sub-directory for the images. Click Save'. 



|H Multiple buttons 

Wmm You can create multiple buttons in the same 
image - in this case It's 120x250 to accommodate 
ten 120x25 pixel buttons. The advantage of this is 
that when you export the Image it generates images 
and HTML for all the buttons at the same time. 



Design a full page 


ign a 

1AJ Now tolay out the full home page. Its a 
good idea to think about the size of the page. Most 
PCs these days use at least 800x600 resolution. 
Use the 'New' command and create a document 
850 pixels wide and 1000 pixels high. 
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Fireworks 4 







lin Pm iwiil 


EH The background bitmap 

mmM You can't apply a background colour until 
you have created a bitmap image within the first 
layer. Go to the 'Layers 1 panel and select Layer 1 h 
in the list. Now go lo Ihe bottom-right of the 
window and dick on the £ F\few Bitmap Image 1 icon. 



Colour the background 

A new sub layer will appear beneath Ihe 
Layer 1 folder icon In the Layers panel. A new 
transparent bitmap image has been created the 
same sire as the new document. Fill the bitmap with 
the page background colour using the Till' tool. 



Using guides 

■Aid Go to the F View J menu and select the 
Rulers 1 command and create some guides. You 
can switch to the Pointer Tool and drag a guide 
from the edge of the Ruler, Position your guides so 
you can use them to lay out the page design. 


rat Wgw insert Nodfy Tea* r&wtawttk Hr, 


jj 

Convwl hi Symbol,,. 

ari+ftt 

F6 1 


Ht*jpr* 

Ori*3hft+U \ 

Ska 

Ptip^4J Harm,,, 

J*+5Wt+U 

J Image... 
empty atm^j 


Layer 

frame 



Add the main graphic 


i grapr 

Mfl Add the main Web site page header graphic 
created earlier. Open the image and then drag and 
drop it onto your new Web page layout. It's always 
best to design your page components separately 
like fhis. 


{ Fireworks Ri rtrnn.pnq 


flfe £dt View Insert Motfy Tan Commands Mtr« Window 




S*IL 

fTl Add your rollover buttons 

Uifl To save the whole front page as a single 
HTML file, you have to create your navigation 
rollover buttons in the new image. Go to Insert 1 
and select New Button'. Create your rollover 
buttons in exactly the same way as you did before. 


Opert. 

OrM-N 


Scan 


1 

Close 

Olt+W 

pTi M fTjg lXu 



_ 

Stfve As,, 
SaYesCosy... 
Uprl^f.HTrtL,.. 
Ravert 


Wizn'; 

[‘ Import 

Ctrl+R t 


Export.,, 

Cbt+Shrfftft 


Export Preview.,. 

CM+SW+K 


Estryrt Wizard... 


0 


f^| Import the button images 

■Aii You have already created your rollover 
burton images and exported them as GIF images. 
You can now use these images in your main Web 
page design. To insert a button image directly into 
the Button panel go to the 'File 1 and select Import: 


Transformations 


IT’S POSSIBLE TO create many different 
creative effects in Firewor ks 4. One of the 
basics is the Transform command that 
enables you lo manipulate images in 
various ways, Here's a simple way Lo 
combine a Transform with a basic effect 
witfi excellent results. 


Convert to wimp arfy-Aft+ro+z 
Flatten layer* 


cm-t-swi- 


tomne Transform.,. Qrt 


^J 


Choose your transformation 

Lise the Text tool to create a simple two word 
line of text using a point size of 96, Select the 
text object on the page with the Pointer Tool 
and go to the 'Modify 1 menu and select 
'Transform 1 , then ‘Distort: 


Distorted ~R 


The bounding box 

A black bounding box appears around tlic text 
with eight anchor points that can be mored. This 
is a separate bounding box from the standard 
blue box that shows an object is selected. 



Distort that text 

You can experiment with the text by dragging 
the various anchor points around the page. 
WeVe opted to move the top-right and 
bottom-right points in towards the centre and 
moved them up and down respectively to give 
a perspective effect. 


r. 

iet 

n 

L..* 1 

i 

. ■ *=LJ 


Cause an effect 

Select the ‘Pointer’ tool in the main menu and 
then go to the ’Effects' panel. In the pop-up 
menu, select ’Blur’, 'Gaussian Blur. You'll end 
up with a good-looking piece of blurred 
perspective text, 
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ft] Select the images 

Wim The Import tool is easy to use. The Import 
file selector appears and lets you browse for 
button image. Scroll through the list and select the 
un selected version of the Home Page button 
created earlier. Click on the 'Open' button. 


Wiznabout.con 

ifeiLFrij lufiif litft 


Q HOllW PaRC 

CM MH9 

C Adve*-t<iwe| 
ffj Wap OelMW 

am rained 


rf| Add the other buttons 

Most Web site navigation is positioned on 
the left of the Web pagei use a vertical guide 150 
pixels in from the left to position your burtons. You 
can use the Pointer Tool and the arrow keys to 
precisely position buttons. 



Lip | DvtF 1 DPMI | CAWtfMfrQpwnf Ai*UAr«ij 


' IT, 11 IT.. i IT, 11 h 1111* 111H111 ITi 11 I'm 
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r flwwsiwms 
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rrj Where's the button? 

WXM You'll now return to the Button panel, but 
where's your imported GIF image? Don t panic, 
your mouse cursor has been replaced with an 
inverted L shape that denotes the top-right corner 
of the GIF held in your PC s clipboard memory. 


Yabout a senes 


loca area, and a 


& information and : 
est-houses. Pubs & 

ts & Take-aways _Tj 
& Property and $pi 

orth corning months 
z r n'about sites, star 

fly expand the strrvi 
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Hide Selection 

Ctri+L 

Hide Edges 

F9 

Arrange 

Transform 


Group 

Ungrcmp 

Cbi+G 

Ctrl+Shft+G 

| Convert to Symbol FB 

Animate 

Symbols 
iraert Hotspot 

Ctrl+Shft-HJ 


Convert to Ctrl+Afc+ 5 hift+Z | 

Fatten Layers .. 


Slice the logo 

_ Because the Web page is going to be 

loaded as a set of separate images, you should 
create slices for the main areas. Use the Pointer 
Tool to select the main logo image and then right 
click with the mouse. Now select Insert Slice'. 


up | Dwr | Pm» j CH*r WHU Onwn | 


MT, ll i7 lll iT l , l ix.,ic:;;r.Trt, l ;i^ 


Ui 


rr% Position the button 

Efil Position the inverted L in the position 
where you want the top-right of the button to be 
then left click to paste it into the Button panel. 
Now import the selected version of the button in 
the Over section and add URL links as earlier 



pfjj Add more images 

mlm Prepare any extra page furniture separately 
and place them on your layout by using the Import 
command or by opening each Image individually 
and dragging them onto the main page. Use the 
method you find most efficient. 



Add text to the page 

_ Now onto the text for your page. It's best to 

do this In a word processor to avoid any spelling or 
grammar errors. When you have your text ready, 
select the Text' tool in the main tool bar; Cut and 
paste your text into the Text Editor panel 


iibout.com 

WiTk, ; n^ Ldtaf fnformati&i rHobiff 


Welcome fbWiz r n r aboui a series of focal informa., , 
WAP site services 

Each one aimer* at your local are*. and accessed ihraugti your w 
plione or PDA device 

Coveiing local business information and services on calegor e* i 
Wealier Hniolr, £ GuwiiM'iouses. Pubs & Rars Nighl-Jubs Mm 
■ in Restaurants » Take-aways *tewa & TranipPrt Kuril 
IS Attractions, Finance & Property and Sport A Uisurt to name a 


If) Format your text 

KU You can use the Text Editor panel to choose 
the font and size of your text and also use it to 
create different sizes, styles and colours of text 
within the same text window. Position the text box 
on your page layout. 


| And 

Mijra”il l d 


d J fa rJjLl 

lit* «l«i»l*l rr 


■A-linna -I aART -I |TitfoTtTjTai« 

MWll 


" R Auto Kem 




fv Flhnw FmK 


OK K 3 Caned 


rri More navigation links 

EU If you have areas of the site you haven't 
linked to with rollover buttons, or if you want to 
add an alternative navigation system, add a pop-up 
menu to the page. Use the Text tool to create a text 
object that acts os the link to the pop up menu. 
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Fireworks 4 



f -nrewpi-i<s Wdnkpaqe.p nij 


Fdlt View 


Create a 

Pop-up menus in Fii uworks 4 require a 
hols pot or 3 slice lo be defined. Go lo the main 
toolbox and select Slice’ Now dick in the top right 
comer of the text you have created arid drag out 
Ihe slice to include the complete area of text. 


' 3d Bill 

■ !!--- 


FOUJmdDtrfc 




^arinri m *1 AMragtlofli 

rufJporta-JTmrt 


Flniooc yiflPiopnij 




Tlffw |~!&p T] 

J} Q-y ) 


teftdJrtml _ 

Wtfffluwttef tf ihtny 

EpanjUFTll 


ET| Fill in your links 

,n th e first page of the Set Pop-Up Menu 
pane/, enter the [inks to the pages listed in your 
pop-up menu. Type the text part of the link in the 
Text held and the URL in the Link field then click 
the V button. 



rjj Images or HTML? 

■■ When creating the pop-up menu you have 
a choice between a plain HTML menu or an image 
version that creates GIF rollover buttons for you 
menu. There are lots of styles and options you can 
choose from. Click 'Finish' when ready. 



ew 
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Image,,, 
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Layer 




Frame 
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I'cli 


Start the menu 

Alternatively, you can right-click on ihc text 
object and use the ‘Insert Slice’ command. Once 
the slice has been defined, click on it so it is 
selected and then go to the Insert’ menu. In the 
Insert menu, select the Pop-up’ menu command. 



Colours and styles 

The next page is for setting the colours and 
style. Select the appropriate colours for the text 
and background colours for both the Up and Over 
states using the colour swatches panel. You can 
also set font size and style. 


Bnrri Njghi-Ciirbi. F'lm £ Cinema 
axis £ Transport Idurist information 
hSp i & Leisure to name d few. 


Wiz’n'about Loea 


VT1 Position the menu 

wim When you get back to your main image you 
will see a ghost outline of the pop-up menu finked to 
the slice that acts as the trigger for the menu by a 
curvy line. Wherever you position this outline is 
where the actual menu will appear on the Web page. 


Behaviors 

Fireworks enables you to easily create 
interactive elements using behavior 
commands (spelt in the US fashion). 
Behaviors can be simple rollover 
commands that changes the way a button 
looks when you roll the mouse pointer 
over it. As you move onto more complex 
behaviors, you are able to change images 
in a different pad of the page 01 create 
pop-up menus. 

Objects 

Each element you add to a Fireworks 
image - whether it f s a bitmap image, text 
object or vector graphic ohject - will be 
stored as a separate object within the 
main image. Each object can be 
individually stretched, distorted, moved or 
deleted if you fed like it. There’s no limit 
to the number of objects you can add to 
an image. 

Vector Containers 

Fireworks’ big strength lies in the fact 
that it uses vector containers to hold 
Image data. This means that any type of 
content you may use on a page (vector 
graphic, bitmap or text) can be 
manipulated as if it wer e a vector image. 
This handy features means that Firewor ks 
f$ much more versatile than a bitmap only 
graphics program. 

Strokes 

!t h s possible for you to change the 
appearance of an object in Fireworks by 
applying a stroke to the edge of a path. 

You could stroke a path with a line of any 
thickness and any colonr ? so you can use 
the pen tool to create a path and the 
stroke will automatically be painted on to 
the page. Textures and effects can he 
applied to strokes. 

Fills 

Filfs in Fireworks are similar to strokes. 

You can predefine a fill in the Fill pane! 
with a wood texture and a colour of your 
choice. Use the pen tool to create a" 
complex shape such as a seven-pointed 
star and the fill automatically takes place 
when you complete the shape by closing 
the path. 
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yr» Add the final touches 

Ufl If you're adding more content to your page 
such as images, email links and so on, you'll have 
to import any pictures from your PCs hard drive. 
Go to the 'File' menu and select 'Import’. When the 
Import file selector opens, choose the images. 
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Kw»" I ®»|Mt I 

| ^ ]hiqs:^Tfv».McTHdbil#s ftomf 

Jl 
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(gjpiunfc 

^ I 
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/AP enabled phone simply 90 into 
this address in full 
ookm ark ox favourites section, 
lait of the address 


wn Add the link 

pU.il The selected image will have a hotspot mask 
laid over it. To add the Web link, go to the Object' 
pane!. In the first field add the URL of the link. In the 
second field enter the ALT tag text. In the final field, 
specify the browser window to be used by the link. 


The £ up* Witad h*fcw 
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ff| Specify the file size 

■ttJ Although you probably won’l always use 
the Export Wizard, it's useful to see exactly how it 
works. In the first page, you can specify a target 
file size. Use this if you want to reslrict the final 
size of the page to speed up downloads. 


rty new type 

• i ’ ■ 

mply go into 

r 

section. 


Vf| Position the images 

luia When the Import file selector closes, the 
image you have chosen remain invisible until you 
place It on the page using the inverted L. Place 
your image using the guides on the page and 
resize if necessary. Repeat for all of your images. 
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■n Add email links 

■lil You can add email or Web links to any point 
on the page using slices. To add an email link, use 
the 'Slice' tool to draw a rectangular slice around 
the email address within the text. Now use the 
Object panel to insert a rnailto: link in the URL field. 
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VVI Unking images 

luJI if any images are links to the external sites, 
you can add Web links to them. Use the same 
method to create links within youi site. Select an 
image, right-click on the selection and then select the 
‘Insert Hotspot' command from the pop up menu. 
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Once everything is In position and you are 

satisfied that all of the links, rollover buttons and 
pop-up menus are correct, export the project. Go 
to the Tile’ menu and select the 'Export Wizard to 
use a step-by step export sequence. 
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ffl Choose the destination 

You can choose how the project is 
expoited, so you can save it for use within 
Dreamweaver, export it for use in another graphics 
application, export for use in desktop publisher or 
directly for the Web. Click the Continue' button. 


M Analyse this 

Fireworks 4 now generates a recommended 
output format for the Web, offering a choice 
between GIF and JPEG formats. Although GIF 
format offers smaller file sizes, you should choose 
JPEG formal if you hove photographic images. 


90 I PRACTICAL INTERNE! I ISSUE 64 


























































































Fireworks 4 



Choose file type 

The next page is the Export Preview panel. 
You can usually compress to about 30% image 
quality with jPEG images without losing too much 
definition. You should also choose 'Progressive 
image 1 download, too. Click the Export' button 


G™l | fable J Da™* ipe&t ( 
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HTML setup 

—— In the Export file selector you should click 
the Options button before you do anything else. 
This takes you to the HTML Setup panel where you 
can choose the HTML style and the file extension. 
The accepted standard is ,htmi. Click 'OK' to exit. 



|^| Final export 

You should chouse TJTML and Images' as 
the export type, then Export HTML Tile', 'Export 
Slices’, 'Include Areas without Slices 1 and 'Put 
Images in Subfolder'. Browse for the images folder 
choose a file name and location and save, job done. 


The finished article. 


Although rollover buttons may 
seem a little pussc these days, 
visitors to Web sites love to see 
some kind of interaction on Web 
pages even if Jr’s just a button 
changing colour. 



Body text 

To be honest, creating text as 
images is a serious waste uf 
bandwidth. If you leave the text 
content out of die Fireworks 
project you can add it as HTML 
text in a Web editor later. 


Hotspots 

You can use images as hotspots 
to link to other Web sites or to 
specific areas within your own 
site. Fireworks can embed die 
URL directly into the Web page 
for you. 


Hie finished home page 

Everything covered in the tutorial can 
be secti in the final Web page 
created by Fireworks 4 and displayed 
in a Web browser. You may want to 
add other features such as a Web 
search box or other functions to your 
page. You can do so because the 
code generated hy Fireworks can he 
edited in Frontpage, Dreamweaver or 
Adobe GoLive - you just have to 
select your preferred format when 
exporting the project. 
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The main banner image on your 
Imme page defines what your she 
is and what your business does. It 3 $ 
easy to see from this banner that 
trite is a mobile phnne related site. 



Wiz'ijFa 

News dr 1 M 
Accumr itwl.ii inn 
Fond am Drink 

Lmert^iminpii; 

=*wl 

Ttiuii? n arid A. factions 
Tran« t *m and rawl 
Business 
I inan.ro and 

Jutitt 

Cumwiters mmsy-EYi. 
internet 
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g to a lot uF content 
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and adverts 

liave sponsorship 
advertising nn youf Web site, 
u can add finks and 
other behaviours to any object in 
a Fireworks Image. 


1 


Email and text Jinks 

Because Fireworks can treat any 
part of an image as an object you 
can assign behaviours to any part 
of the page. Here as slice was 
created aver the email address 
and a mailto. tag added. 
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Get a free dot com domain name 
when you subscribe! 


Yes, it s true - you really do get your own free dot com 
domain, courtesy of Practical Internet and Easyspace! 

Y0UR !f™ urite lnt ernet magazine, Practical Internet, and 
you II not only receive 13 issues of the UK’s fastest growing Net magazine 
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domain name completely free! y 

w^HH™ th3t ™ n y readers a,re3d y hav e a Web site but use long, untidy 
Web addresses which don’t look professional - so here’s your chance to * 
get a proper dot com address of your choice 

We’ve teamed up with one of the world’s leading domain name registrars 

,0 ° ffer **«*“£» m 


jfheasyspace 

■ • mJ Accredited ICANN Registrar 


H^tasvsflace —myi 
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Please nets that this 
offer nf a free dot com 
addrec* is not offered 
with six month 
subscriptions. 


Who is Easyspace? 

EASYSPACE LTD IS the first UK ICANN 
Registrar and Is a Nominet Member It was 
founded in 1997 and is a debt-free company 
Easyspace is the leading Domain Name 
Registrar in the UK and the twelfth largest in 
the world* In March 2001, Easyspace became 
tile 1st Worldwide internet Keywords Registrar* 
Easyspace (www.easyspace.goin) has 
registered 10% of the total + co*uk domain 
names within the UK and 1% of .com, + net 
and .org domain names have been registered 
worldwide! Easyspace Lid has almost half a 
million clients worldwide and register up to 
7,000 domain names every month* Easyspace 
Ltd provides free and fow cost Web hosting 
packages, domain names (from £3,50), 
Internet Keywords, eCommeree solutions and 
has an unbeatable reseller service: 
www.easynic.com. 


Yes, I would like to subscribe to Practical Internet 
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Yaur name. 
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I Post code 

Email 

PIkme number 

Date of Birth 

SUBSCRIPTION AS A GIFT 
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PAYMENT DETAILS 

1. Direct Debit 


Address 


Instruction to your Bank or 
Building Society to pay by Direct Debit 
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WEF CFT Subscribe tu internet (or a full year and you’ll get a free dot 

com domain name. We will semi ynu details of how In claim it when we 
acknowledge receipt of your subscription. 

Please return this order form or a photocopy of it 
m together with your cheque/PO (if applicable) to the 

p u hi Ts h i w r address: Paragon Publishing Ltd, FREEPOST 

(SWB1S65), Patch way, BRISTOL, BS32 07Z. 

fmmtkne t0 <** news about noting new products and 

ommmm that are of interest to readers, tf you do not wish tu receive such 
information, please tick this box, □ 
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L OF YOUR INTERNET 
AND WEB BUILDING 
ESTIONS ANSWERED 



• EMAIL CLIVE PARKER AT 

EIELPDESK@PARAGON.CO.UK 

AND SIT BACK AND RELAX WHILE 
k HE SORTS OUT YOUR LIFE 


D l'm just about to start working from home 
and 1 will be using my PC for business 
software and data. The problem is 1 don’t want to 
give up my gaming activities but I’m wary of 
having games and business files on the same PC 
in case they affect my business records and dat3. 

I can’t really afford a second PC at the 
moment because I’m buying Office XP 
Professional, so what’s the best solution'? I have a 
750MHz PIH machine with a 4Gb hard drive and 
64Mb of memory running Windows ME. 



Keeping 
business away 
from pleasure 

WORK FROM HOME? MAKE SURE YOUR PC 
GAMES DON’T JEOPARDISE YOUR WORK FILES 


Andy QTonnell 

n You’re right to be wary of having 

games and important files installed on 
the same PC, some games have a nasty habit 
of replacing system files with ‘newer’ 
versions that are often older than the files 
already running as part of the operating 
system. Your best solution is to upgrade your 
PC and add a separate operating system to 
run your business software. You will be given 
a choice of which operating system to load 
when you boot up your PC. Your processor is 
more than adequate for running Office XP so 
there’s no need to change that. What you do 
need to add is an extra hard drive with at 
least 10Gb of storage space, an extra 12SMb 
or 256Mb of memory and Windows XP Home 
or Professional. You can get a 10Gb hard 
drive for around £65,128Mb DIMM memory 
can be found for as little as £14.95 and 
Windows XP Home Edition is about £140 for 
the full version. You should get the full 
version because you will technically be 
running two operating systems. The whole 
upgrade should cost you about £200 - £250 
in total. 

Install the hard drive and extra memory 
first then install Windows XP. When installing 
DO NOT select the upgrade option, select the 
option that provides you with a clean install 
and select the advanced options. This enables 
you to specify the hard drive to install the 
operating system on; in this case it will be 
the new drive. You are also asked if you 
would like to format the installation hard 
drive using the NTFS file system, you should 



t/w Windows XP as a second operating system if you tvartr to play 
g&mes mid run serious software on the same PC 
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Top tip! ^ 

Test your Net connection 


PC Pitstop (www.pcpjtstop.com) con help you gel 
your PC in top form - by Jetting it run faster and more 
secure. The site runs diagnostics on your PC to 
identify areas that might help improve I he overall 
performance. Best of all, it's free. 


PC Pitstop can get your PC in top shape 


select Yes because it offers improved storage 
capacity and security options. Windows ME 
will not be able to see the new hard drive 
because it can't read the NTFS format, but 
Windows XP will be able to see both drives. 

Can I run IE6? 

I want to upgrade to Internet Explorer 6 
and Outlook Express 6 from the Practical 


rn 


Internet cover CD. The problem is that I have a 
system that has very little free hard disk space 
available, f need to know what additional space 
will be used when installing on top of Internet 
Explorer 5.5. 

Stephen Gamer 

The amount of disk space required to 
install Internet Explorer 6 and Outlook 
Express 6 depends on your current operating 
system, it varies between 8,7Mb for Windows 
ME to 12.7Mb for Windows NT 4. You can find 
full details of the system requirements for 
Internet Explorer 6 on the Microsoft Web site 
at http;/ /microsoftcom/windows/ie/ 
evaluation/sysrequ/default asp. 



internet Expkxer 6 is the bee 's knees when it comes to bimvsinz 
the Web 


Password is a pain 

O Has anyone encountered problems with 
saving their password? I used to run 
Outlook Express 5 on Windows 98 and had no 
problems at all, I then upgraded to Windows 
2000 Professional. Now, when I call up Outlook 
Express and get the dial-up connection, I type in 
the password and select the 'Save password 3 
box and connect. But the next time I want to 
connect, the password box is blank and the 
'Save password' checkbox is empty. If I go to 
Settings and then open internet Properties and 
click the Connections tab, then enter the 
password in the DiahUp settings there, it 
appears to remember the password and all is 
well until I try to make a connection. This time 
in the initial dial-up connection box the number 
of characters in the password section appears to 
have doubled, the 'Save password' box is ticked 
but the connection always fails because of an 
incorrect password. 


I've downloaded Service Pack 2 for the 
operating system and it has made no difference. 
I ve installed Outlook Express 6 from your CD 
and that has made no difference. I now have to 
have all settings blank and enter the password 
manually every time I want to connect, this can 
be 10 or 15 times a day, 

David Walton 

VI With Windows 2000 this usually means 
r ” that there is a problem with the 
network settings, specifically with the Client 
for Microsoft Networks not being installed. 
You wiN have to verily that the network 
settings of Dial-Up Networking are correct. Go 
to the Windows 2000 desktop and double- 


dick on the ‘My Computer 7 icon then open the 
‘Dial-Up Networking’ folder. Right-click the 
‘Dial-Up 


Networking" icon 
for your connection 
and select the 
‘Properties' 
command. Click on 
the ‘Network' tab 
and make sure that 
the 'Client for 
Microsoft 
Networks’ Is 
selected. If It Is not 
selected, click the 
checkbox and click 



Make sure that the Client for 
Microsoft Networks is >nstaffed 
and selected to make sure your 
OVN password is saved in -y 

2000 Professional “y 


My mysterious icon hell 


E m I keep getting little Icons appear in the 
—1 status bar at the bottom of the Internet 
Explorer 6 browser window. The icon looks like 
a little no entry sign. Can you tell me what it is? 

Stuart Williams 

The icon you are seeing In internet 
Explorer 6 is new to the browser 
because Microsoft has introduced higher 
levels of cookie management and security 
into the browser Essentially, the kon is 
telling you that It has refused a cookie from 
the Web site you are visiting. Cookies mainly 
keep track of your visits to sites and enable 
yoo to customise your personal settings 
when you visit Web sites on a regular hasls. 
See the three steps below to adjust the 
cookie settings. 



privacy icon appears in the status bar each time a cook 
icted based on .your privacy settings. T o see a privacy r 
ubJe-cfick the icon when ft appears. 


if 


m 


r? Qonl shew this message 

about cookies ^ Settings... | ok 


3 Aik iteves ■ A^k.Lom Microsoft internet Explurer 


File Edt View Favorites j Tocfc Hgfp 

Mail and New: 
Synchronize,,, 


©*" ’ O ^ ii 

Address ^http?//www.aj.com; Wrviom Update 

j —-■---- -- - '■ - 

iGottgif. Show Related Uhks 


* ; A 

4 pi ™ 




J Privacy alert 

The first time you realise there is a cookie 
acceptance problem Is when you first encounter a 
site that uses cookies when using Internet Explorer 
6, Even sites as generic as Ask Jeeves use cookies 
save your preferences. 


S™i| S™i* FW* | Cmtert | Com«r»rtt| Programs) Advraed 

SeHmgi- - —- -- -j 

1 Move skier to “tee* * mkig for the Internet 
-4, zBneL 


Act*irt All Cookie* 

■ At cookie* «dl be Mvarf (SO this corrputa 

■ Z wring couhwr on the camputbr can he read by -the 

Web Mbs Ihm them 



a Change the settings 

If you do get a cookie alert or if you notice 
the 'no entry' icon in the status bar of Internet 
btplorer G, go to the Tools' menu and select the 
Internet Options' command. 


( Sliders 

j When the internet Options control panel 
opens, click 'Privacy', Now you can use the slider 
to change the settings to Accept All Cookies: 
Don’t worry about this setting; ft was the default 
setting In IE5.5 and earlier. Click on 'OK’ to exit 
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Let Net4nowt help. 


- Over 300 I.S.P's Listed 

- Latest I.S.P News Stories 

- Active Discussion Group to ask and answer I.S.P questions 

- Reviews and star ratings on popular I.S.P's by actual users 

Over 4,000 users a day can’t be wrong 


www.net4nowt.com 

lnfo@net4nowt.com 


et N Owt 


>MagicalSoupdotcom 


Dirt Cheap Domain Names > No hidden costs. 




.co.uk £15 
.com £40 
.net £40 
.org £40 
.uk.com £80 

>AII inclusive for 2 Years 


Free Magical Xtras 
>Web Forwarding 
>Email Forwarding 
>Change Name Servers 
>Change IPS TAG (UK Domains) 
>No Release Fees 
>Seeure Credit Card Payment 
>Domain Registered in your name 
>Email support 


No hidden costs > We recommend you look into buying your domain name carefully. Loads of companies 
advertise domainsat prices too good to be true, because they are. You’ll need to look into how much it II 
cost you for NIC fees, transfer fees, domain parking and then add VAT. MagicalSoup prices arc fu y 
inclusive, the price you see is the price you pay 


>Come have a look at WWW. magicalsoup.com 
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^ on the *OK r button to save the settings. After 
you reboot, Windows 2000 should now save 
your Dial-Up Networking password. 

In error? 

I have just read December’s Practical 
Internet and noticed an error in one of 
your verdicts. Someone was having email 
problems with the error 'Connection to the 
server has failed' They arc getting this because 
they are either withholding their phone number 
or they are dialling through a switchboard. 
Assuming they are a BT customer afl they need 
to do is insert 1470 before their dial-up 
connection number and they should be fine. 

Justin 


Browsing and email 


■V J had looked at this as a possibility 
F^ Justin, but I discounted it because the 
author of the letter stated that he could send 
and receive email with Eudora using the same 
connection. If the problem was related to 
caller ID, then he would get exactly the 
same kind of error in Eudora as he gets 
in Outlook Express and be unable to send 
email using that connection. I stand by my 
original reply. 

Bye, documents 

O J use Windows 2000 on my laptop and I 
have an annoying problem that I'm not 
sure how to solve, ft's nothing major; my laptop 
isn't crashing or anything like that. It’s just that I 



"Windows 2000 


l « 

am sick of the My Documents folder being 
automatically selected and opened whenever I 
open Windows Explorer. I would prefer it if the 
My Computer icon were selected instead so I 
can get on with my work. It's rather patronising 
of Microsoft to make these default folders for 
us. Do they think we are too thick to create our 
own or what? Sony about the rant, but can you 
get rid of my annoyance? 

Sie\ e Pgfmer 


Outlook good for moving files 


IVe just added Windows XP to my PC 
and I now have two operating systems 
running side hy side on different hard drives. I 
use Outlook as my email program but I don't 
know how to move my existing files - emails 
and contacts - across to Lhe new version of 
Outlook installed under Windows XP. How do I 
move them across from Windows ME? 

Peter G 'Hdgan 

Luckily Outlook is designed to be able 

_ to transfer files from one PC to 

another and you can use this feature tu 
transfer email and other files between two 
installations of the program on the same PC. 
Follow the steps below to transfer your files 
from Windows ME to Windows XP... 



Select the file 

I You will have to browse for the outlook.psl 
file on your Windows ME file. If you can not find if, 
it probably means that it is a hidden folder. Use the 
Folder Options control panel and select Show 
hidden files and folders' under the View tab. 


** S* Twfa Help 


j ■ y ***« 






J 


Find outlook.pst 

I First, you must find the file where they are 
stored. Outlook stores its data iri files with the 
suffix .pst and the file is usually called outloolcpst. 
Use the search function in the Start menu to look 
for files called *.pst on you Windows MF drive. 
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li 

H Copy the files 

When the outlook.pst file opens you will see 
your old Outlook files in a folder called Personal 
Folders. Right-click on any folder you want to copy 
and drag and drop it onto the Inhox folder listed 
under Outlook Today and select 'Copy' 
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Open Outlook 

I When you locate the outlook.pst file, make 
a note of its location because you will have to 
browse for it later. Open Outlook in Windows XP 
and go to the 'File' menu and select 'Open', 
'Outlook Data File'. You can do this in all versions. 
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n Transfer in progress 

E_9 The emails are now copied and stored in 

your Windows XP version. You can perform this 
kind of transfer with any data fifes stored in 
Outlook including Contacts, Notes and don't forget 
to copy the Sent Items folder. 
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Q&A 

Browsing and email 



in alt vellum of Windows before XP, using a right-click and 
selecting r he 'Delete ' command gets rid of the My Dowmnts 
totder. Say farewell to your documents 

1 understand your frustration Steve 

i _ B and Pm happy to help. All you have to 

do in Windows 95, Windows 98, Windows 
ME, Windows NT 4 and Windows 2000 is 
right-click on the 'My Documents' icon in the 
Windows Explorer folder pane and select the 
‘Delete 1 command* You gel a warning and you 
are told you can recreate the folder if 
required* Before you delete My Documents, 
make sure that there are no files stored In 
any of the sub-folders* Pve also tried this in 
Windows XP but the damned thing keeps 
coming back whenever! log on. Hope that 
this helps* 

m Organising Favorites 

Ul 1 noticed that in an earlier issue of 
Practical Internet you said you could only 
organise the internet Explorer Favorites by 
opening the Favorites in the Start menu and 
right-clicking to bring up the sort command. 
Well. I ve found an option called Organize 
Favorites in the Favorites menu of Internet 
Explorer 6 that allows you to arrange them 
In any order you want. So you can do it in 
Internet Explorer. 

Simon Jefferies 


My first computer 


T M * ve P lirc ^ asec ^ my ^ computer and 
Fm very pleased. I have managed to get 
online quite easily and I am finding it a great 
source of information. I was a little confused 
about some of the buttons in Internet Explorer 6 
that I was not sure how to use or even if I 
needed them. A friend has told me that you can 
change these buttons - how do I do this? 

Ken Sharp 

Usually the default set of buttons - or 

_ icons - in the IE6 toolbar is fine for 

most people, but If you do want to change 
them, here's how you do it* Yoo can use 
exactly the same method in Windows ME to 
change the icons, Windows XP simply looks 
different from Windows ME in this respect 
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Sorry I didn't make my point clearer* 

_ Everyone knows that the Organize 

Favorites command exists within the 
Favorites menu of Internet Explorer 6 and 
earlier versions of the browser* 

Hie point is that you can only rearrange 
entries manually by dragging them to new 
positions in the list, and if you have 100 or 
more entries - which is not unusual - that 
means a hell of a lot of dragging and 
dropping. On the other hand, the Start menu 
> Favorites method lets you sort the whole 
list in a second. Or less. 


unj.inlze Favorite* 
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Ci *dt* Mew rolder 


providing UK rather than US content and which 
doesn’t cost an arm and a leg? 

Roger Seedhouse 

|l The exact service you are looking for 
(r l| w as demonstrated in the 'Ultimate 
guide to making your site interactive’ feature 
in issue 62 of Practical Internet If you go to 
w.moreover.com/webmaster (yes, there's 
only one ’w T in the URL) you will find an 
excellent service that you can set up using an 
online wizard. Just go to the Web site and 
start the wizard, it’s as easy as that. 


moreover • • • 


There Is definitely no way to automatically son the Favorites intu 
alphabetical order from within Internet Explorer 6. Right? 

Getting free newsfeeds 

__ Nothing stays where it is for very long 
these days, does it? I was reading your reply to 
a question about live news feeds in issue 59 
and thought ‘that is exactly what I want for my 
site. 1 When I went to the Isyndlcate Web site 1 
found that it has been taken over by a company 
called Yeilowbrix. 

1 wasn't particularly bothered about who 
owned the company, but you now have to pay 
substantially for the service. Do you know of 
any alternative news feed services, preferably 
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Add dynamic news headlines to your Web site - for free 

Rid your Hotmail account of 
junk email 

O l travel a lot, and have found that a POP3 
email account is simply too restrictive for 
my needs. Because \ can't always guarantee 
that 111 be using the same modem to dial-up. 

I’ve been using a Hotmail account for the past 
six months or so for the majority of my emailing 
needs. Okay, so it's not a perfect setup, but it 
does the job, and allows me to keep in touch 
with friends and colleagues. 

The main problem 1 have is junk mail - every 
time I log on, there are hundreds of new spam 



J Existing icons 

If you look at the toolbar of Internet 
Explorer 6 you will see that there are a variety of 
icons that perform different functions in the Web 
browser* But you can 3 dd and remove icons* 


n Pop-up menu 

y ■ Right-click on any of the toolbars in internet 
Explorer 6 and the toolbar pop-up menu appears, 
dick on the ’Customize' command. 





























































































Browsing and email 


emails, mostly from pom companies and other 
tricksters* I know you can get programs to filter 
out junk in POP3 accounts, but I haven't heard 
about anything similar with Web based email. 
Do you know how I can rid my Hotmail account 
of this blasted spam? 

Tony Bomford 

Hotmail was known for a long time as 
the biggest purveyor of useless and 
irritating junk mail. In a way, it became a 
victim of its own success - sly companies 
started exploiting the fact that virtually 
everyone in the civilised world had a Hotmail 
account Consequently, ft became nigh on 
impossible to keep track of your account, 
unless you scrupulously kept tabs on what 
was going on* Thankfully, Microsoft recently 
adapted its service to include a pretty decent 
junk filter* After you sign in, click on the 
"Options’ button, then choose "junk Mail 
Filter*, and turn this on. There are also a 
number of more advanced functions to 
ensure you don’t lose any "proper 1 messages 
in the name of spam. If you’ve got a Hotmail 
account already, take advantage of this. If 
not, get in there quickly, before you have to 
pay for the service. 



The Quick and the dead 


a l'm having problems viewing some 
content from the Internet in Internet 
Explorer 6.! have been to a few Web sites such 
as www.starwars.com that provide movie 
previews in QuickTime format. Now although I 
have QuickTime 5 Professional installed I can not 
view the QuickTime movies from this Web site 
and from a few others. On the other hand, some 
QuickTime movies play in Internet Explorer 6 
without any problems. Any ideas? 

Dan Webster 

M fl think the problem is caused by the 
MB version of QuickTime you have 
installed. Although you have version 5 on your 
PC many of the new movie trailers on the Web 
can only be viewed using QuickTime S.02 
because it has new features. You will need to 
install an update to QuickTime 5 from the 
QuickTime Web site in order to update the 
QuickTime 5 plug-in for Internet Explorer. 



Co to the Web site 

! Open Internet Explorer 6 and go to the 
QuickTime Web site a www.quicktime.com where 
you will spot an advert for QuickTime 5 
Professional in the top-lefi comer. Click on the 
image to go to the download area. 


Q 


ALERT FOFI WINDOWS USERS! 
need new software to wdteh QuickTime co 
browser. Click OK to visit a web page \ 
prompted to install this software. Users v 
content ficcri Apple or who do not need this 
not bt prompted 


& Check for Updates Automatically 


OK 



Kl Detected 

EM When the next page opens, the site checks 
to see if the plug in in Internet Explorer 6 is up-to- 
date, If it is not, an alert box pops up to toll you 
that new software is required to view QuickTime in 
the Web browser. Click OK'. 


n It's installed 

E _j You may have to wait a few minutes while 
the software installs into Internet Explorer 6. When 
it has in stalled, the QuickTime logo appears at the 
bottom of the screen with a friendly 'QuickTime is 
installed' message. 





B| Add icons 

Esfl When the Customize Toolbar control panel 
opens, you see two windows displaying the 
available and the current icons. To add an icon, 
select it in the left window and then click on the 
Add f button. 


arm Move icons 

EUi Once you have copied the icons across to 
the right-hand window, you can select them and 
use the Move Up and Move Down buttons to 
change their position on the toolbar. Click the 
Close' button to exit. 


n Customized 

B Your selected icons now appear in the 
toolbar in the positions you have decided on. 
Adding and removing icons in this way enable you 
to set up Internet Explorer 6 exactly as you want to 
use it. 
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Q&A 

Web site building 



J JAMES SEABRIGHT ANSWERS 
!■ YOUR WEB SITE BUILDING 
QUERIES. EMAIL HIM AT 
JAMES@PARAGON.CO.UK 

Dealing with 
privacy policies 

THERE’S MORE AND MORE OF THESE 
POLICIES ONLINE, SO BE PREPARED 


O fve seen that lots of sites ore now 
providing 'privacy policies' to explain 
how they collect and use personal information 
about visitors. Do you think it would be a good 
idea for my site to get one of these sorted out? I 
run a small business that sells products online. 

Ffppa Satthford 

n The importance of privacy policies has 
greatly increased with the introduction 
of the WWW Consortium's P3P system, which 
specifies how Web browser software can 


automatically detect a site's privacy policy 
and adjust the way ft behaves toward that 
site as a result. The browser does this based 
on the preferences that have been specified 
by the user. This covers everything from 
details like your postcode that might be 
submitted in a registration form, to the way 
in which cookies are handled by the site. 

Internet Explorer 6 Is one of the first 
browsers to use the technology, hence the 
sudden rush by companies to get P3P- 
friendly privacy statements online. You can 



Make You; Web Sis P3P Compliant 

Mm lu Cm^i and PltMl Ini CjmjiMir IKP KflKy |IA & LMy £U(1| 



Fit id out chant the P3P aystet rr at www.w3.Ofg/P3P or download 


some software at wwWrBlphgwarks.tbni.cofn/tcch/p3editar 


find out more about the technology itself at 
www.w3.org/P3P, To generate yourself a 
privacy policy, IBM provides some free 
software at 

www.alpha worksdbm .com/tech/ p3 ped itor. 

Now onto the usefulness of P3P to your 
site. It is not of vftal importance at the 
moment, but as it doesn't cost anything other 
than time to install, it is worth taking the 
plunge, especially if the maintenance of 
customer trust is important to the continued 
success of your site. 


Readers' tips 


{Don't) pay per click 

Your readers may well be aware of paying 
for Web site traffic using pay-per-click (PPC) 
search engines. Well, in a bid to encourage 
traffic, many of the new PPC search engines 
are giving money away. Sign up. and you 
get from $5 to $20 in free traffic (no need 
for a credit card). Visit 
www.P 3 yPerClickSearchEngines.com for 
more details. 

Sfeve Nash 

HQWiFromoteMyWebsite. com 

Get the best PPC results 

tve stal led using a great free software 
package called Gaps ter to get the most out 
of pay-per-click search engines. It 
automatically monitors arid changes bids 
and has helped me get a lot more from 
my limited budget by finding price gaps. 
Simply entering your desired position into 
Gaps ter will adjust your bids to maintain 
your desired position without ever 
exceeding your maximum bid amount It's 
available from from 
www. did -it. com/ga pster. 

Tetesa Mowitiotd 
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Web site building , 


Favourite icon frustration 

O How do I add a logo to my Web site so 
that when it is put into ‘My Favorites' 
fotder on the browser the logo appears next to 
my site's title? 

Ntii Garside 

O The feature you describe will also make 
the icon appear in certain Web 
browsers address bars. This neat little way of 
stamping your site's identity on the browser 
was introduced with IE5 but has now been 
more widely adopted by other browser 
makers, 

Ali you have to do is create a favourite icon 
sized 16 pixels square, using the Windows 
Icon format This can be exported to from 
many graphics packages or converted to 
using the free generator at wwwiavicon.com. 
That graphic should then be named 
'faviconJco 1 and placed in the main directory 
of your Web site. It will be automatically 
downloaded by certain browsers, and you can 
optionally provide HTML code to specify a 
different icon location. Simply place the code 
<link rel= M shortcut icon 0 
hret^ypath/to/iconname.ico^ in the <head> 
section of your code. 



3T http ://m$dn. m kfx>$ ok com/wo rfahop/Author/dhtmi/ 
howQ/shortcuttcon.asp. This also provides some script code to 
create an ‘Add to Favourites r button on your page 

Seeking Validation 

D As an avid reader of your Web building 
advice, I've afways tried to stick dose to 
the official FITML specification so that my Web 
pages will look good in a whole range of 
different browsers. However, when 1 run my 
pages through the Validator at 
http://validator.w3.org, it always complains 
about not having a “DOCTYPE declaration" 
What is this and how do I add it to my page? 

Sarah Beckett 

D The official HTML specification states 
that each document should begin with 
a DOCTYPE declaration to make it clear what 
version of HTML is being used, Web browsers 
generally Ignore them, so if the Validator is 
only complaining about DOCTYRE you 
shouldn't really worry. If you do want to be 
squeaky clean, you can find out all about the 
exciting range of options by visiting 
www.htmlhelp. 


com/tooIs/validator/doctype.htmI, The two 
most commonly used DOCTYPE formats are 
for HTML 4,01 Transitional and HTML 4.01 
Frameset. They are shown below, and should 
be carefully copied into the very start of your 
Web pages, before the <html> tag. Be careful- 
DOCTYPE declarations are case sensitive. 

They both indicate that the page is written 
in HTML 4.01 but may contain officially 
defunct (or deprecated) elements. The 
Frameset DOCTYPE should only be used with 
fra m e-based documents. 

<!DOCTYPE HTML PUBLIC V/W3C//DTD 
HTML 4.01 Tran$itional//EN n 
1 ' http:/ / www, w3 .org/TR/htm 14/loose ,dtd' p > 

<!DOCTYPE HTML PUBLIC ' -//W3C//DTD 
HTML 4.01 FrameselZ/EN 1 ' 

’ http ://www,w3.org/TR/html4 /fra meset dttT 

> 



Painting with scrollbars 

n l've noticed that some sites change Ihe 
colour of my Web browser scroll bars 
when I visit them. Please can you explain how 
this works and whether it's possible to feature it 
on my sites? 

Ivor levy 



The scrollbar colouring feature is an 
unofficial extension to the official style 


sheet specification. It was first seen in 
Microsoft's IES.5 and has been picked up by 
some other browsers, although neither 
Netscape nor Opera support it, There are 
various peculiarities of the way Microsoft has 
implemented the scrollbar colouring - for 
example, it won't work when specified in an 
external style sheet. So, there are quite a lot 
of drawbacks to bear in mind, but if you’re 
desperate to colour those scrollbars, the code 


you need to add just before the </head> tag 
of your Web page is shown below. This uses 
only three of the eight possible scrollbar 
properties - you can find out about the 
others at www.blooberry.cont/indexdot/ 
css/propertles/scrol Iborhtm, Obviously you 


should replace the colour codes shown with 
your own (see www.lyftda.com/hexv.litnil to 
help pick colours). 


<style type= 1F text/css rT > 



Readers' sites 


Make your site immortal - send the 

URL tojames@paragon.co.uk 


Future Movies 

URL: wwwiuturemoviesxo.uk 
Creator: Johan De Silva 
Comment: Since making an appearance in 
the ’Design Doctor' column, this site has 
come along in leaps and bounds. It s now a 
much more 
interesting and 
useful 

resource for 
anyone with a 
vague interest 
in the cinema, 
and the design 
has improved 
along with the 

content. Visit this site today and support 
your fellow readers! 



Go MX 

URL: www.gomx.co.uk 
Creator: Robert Perry 

Comment: This site can’t be faulted in terms 
of its content - there's a comprehensive 
introduction 
to 

everything 
you need in 
order to get 
started in 
the muddy 
world of 
motocross. 

There are a 



few design problems - such as the 
unnecessary use of Flash for navigation, and 
the lack of colour on most pages. 


lames Campbell's Home 
Page 

URL: wwwjamescampbell.info 
Creator: James Campbell 
Comment: Although he spends much of his 
time telling stories and jokes, James 
Campbell isn't 
a bad Web 
designer. This 
site is a 
fascinating 
introduction to 
his work; It s 
great to see original creative writing 
published on a personal home page. Design 
wise it works just fine, although text and 
images are all a bit on the large side. 
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WIN 



OF WEB HOSTING! 

DON’T MISS THIS 
AMAZING COMPETITION, 

HELD IN PARTNERSHIP 
WITH THE BIGGEST WEB 
HOSTING COMPANY IN 
THE COUNTRY 



IN CONJUNCTION 
WITH Fas thesis 
Internet Limited, the 
largest UK Web 
hosting company, 
we're offering you 
the chance to win 
one of five Web 
hosting packages. 


1 st Prize: 


Linux Elite Dedicated Server package worth 
over £2300. 

The Matrix Linux Elite is the most powerful 
Web in a box' solution available. The system 
comes equipped with its own Virtual Control 
Panel allowing incredible ease of use. 
Advanced users have full root telnet access to 
the system, A Matrix Linux server can host 
thousands of individual Web sites or can be 
dedicated to one large eCommerce site. 



2nd Prize: 


115 Reseller Accounts 

A Tasthosts reseller account allows you to 
host an unlimited number of domain names 
and email accounts all managed from a 
central, easy to use and fully integrated Virtual 
Control Rand, The reseller account is the 
ideal solution for Web designers, resellers and 
entrepreneurs. There is an extensive portfolio 
of innovative features available that can be 
sold to your clients such as email virus 
scanning, live statistics and Microsoft 
Frontpage Extensions. 



■ About Fasthosts 

The success of Las thesis carne about by 
developing an innovative and ficxible suite of 
products and soivices, tailored to customer 
needs. Andrew Michael, Managing Director 
of Fasthosts Internet, explains. “Fasthosts is 
all about putting the customer in control. Our 
unique Virtual Control Panel and core 
backend server technology allows us lo offer 
extremely powerful hosting packages at veiy 
competitive prices’' 

Fasthosts has always offered its own 
Control Panel System which allows 
customers to easily manage their entire 
hosting solution. Using the Control Panel, 
customer s can register and set up hosting ior 
dornair i names; create and manage 
databases; set up email and FTP accounts: 
install features such as Frontpage Extensions 
and even create custom control panels for 
their own customers. These are just a few of 
the possibilities offered by the Fasthosts 
Control Panel and many more features are 
scheduled to be i oiled out during the coming 
months. Fasthosts also boasts some of the 
best technology in the business and 
manages its own multi million pound da I a 
centr e. Manned 24 hours a day, 365 days a 
year, the data centre is equipped with 
multiple UPS backup power supplies, 
FM2000 fire suppression and a 440 KW 
backup generator, 

A combination of industry-leading 
products and services, world-class customer 
support and competitive pricing has made 
Fasthosts the largest provider of Web hosting 
SCI vices in the UK. The company also 
powers many ot ihe smaller Web hosting 
providers and has an extensive range of 
reseller opportunities. 


Enter now to win 


How many domains can be 
hosted on a Fasthosts reseller 
account? 

[a] 500 

[B] 5000 

[C] An unlimited amount 

Name...—♦♦**♦*.- . 

Address. . ... .. . .. . . 

Email..... . 

Daytime Tel; ... . . .... 

Send you answers as an email to 
pi@paragon.co.uk, putting Tasthost' as the 
subject. Alternatively, jot your answer down on 
a postcard/back of an envelope and send the 
entry to: 

Fasthosts Competition, 

Practical Internet, 

Paragon Publishing, 

St Peters Road, 

Bournemouth, BH1 2JS 

Answers to reach us no later than 6 March, 2002. 
Please include your name, address and daytime 
phone number on your application. _ 


Rules of entry 

Emfiluyecv wl Paragon PuhNshiHft I Id <nid l.uHtu-ils. thdr whiJi:iik:i \ qr 

i ut.ideriT mid/or rtMOfll, «Htfy nut pflrflckpBlf ParHdpflnm musl (jl; fm.4 1ft year. 
l,| ,iml lesleltnl in llic United Kingdom Ihr judo's rieminn i:. I iruil imcl no 
com: 5 |hmi(Icmcc will tic entered min fhtirc m tin. fjish -uJtciriirtivc to irtiy |iii/c 

(ifii’rCrt I'mill (ll |K*HlJI£/ l'ENIIHII l>t‘ IKCCp-H. 1 ^ ill. Ht (k'llV'^Y .IIHl HI: 

rcspnrtsihUliy ciiu hi: dcccpltell iur loKi. (Fdliyed or lUnunud (Wtrtek MuNpta 
L iin iL-s. iin'Ii idirii|; 1 11 >■ > 1 1 ■ |■ I -.-1 iii.iii cnirtM. will m.n be accepted. flic closing dute iui 
iliis compcdilon Is & March, 2002 From iimu Ihna. Paragon Publishing I id semis 
OLlI I1USVLI .itHHil new | noil nils ;ind uupui lui a ius (ktl aftetd inteiusl Ihj win renters. 
Il you do nul wuh to rviuvu such iiiUjinsitMin, jjfe.fsu ink lliiv liw*. H 
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Web site building 


^ BODY { scrollbar-base-color: #99CC99; 
scrollbar-arrow-col or: #669966; scroflbar- 
shadow-color: #330033 } 

//-> 

</style> 


rn 


Counter conundrum 

I'm keen lo find out as much information 
as possible about the visiting patterns lo 
my Web site. Is there any way of getting 
detailed reports without spending a fortune? As 
I m hoping to start attracting advertisers to my 
site it would be r eally useful to know about how 
long people are staying at the site and how they 
got there in the first place. 

Jenny Wood 


There’s a new Web service that should 
more than satisfy your hunger for site 
statistics. It’s called Big Red Toolbox, and can 
be found at www.bJgredtoolbox.com. 
Although the basic package is temptingly free 
of charge, it doesn’t offer the range of 
reporting options that you're after You can 
get these for a modest monthly fee by 
subscribing to one of Its better packages. The 
'Visits Detailed' report looks particularly 
handy, allowing you to analyse right down to 
the Individual visitor level. It also includes a 
visit duration tool, which tries to work out 
how long people linger at your site. I would 
be hesitant about using that data in a profile 
for potential advertisers, as Big Red Toolbox 


Setting up a diversion 


I've recently done some 
reorganisation of my Web site. I want 
to make sure that I can redirect any users 
who have the old addresses bookmarked to 
the correct new location. What is the best 
way of doing this? 

Jack Morris 

■ The quickest and best way of setting 
up this kind of redirection don't 
necessarily add up to the same thing. In 
terms of speed, configuring a server 
redirection is far superior to any other 
solution, as the user will have to be very 
sharp to notice that any forwarding has 
taken place. For most Web servers, this is 
done using a configuration file called 
‘.htaccess’ 

However, If you are trying to draw 
attention to the fact that your site has been 
reorganised, with the eventual aim of 
removing the ‘courtesy redirection', this 
might not be the best route. It may be 
better to set up a page with a message 
about the update, which contains a tag to 
automatically forward the user after a 
given pause. For many readers this will be 
the only feasible option, as the server 
redirect described above may not be a 
feature offered by their Web host. 

Both of these methods are described in 
the following steps. 


Redirect photos,html /photos/index.html 
Redirect contact.html 

http://www.som e wh c rcelse .com/contact, htm I 
ErrorDocumenr 404 sitechanges.html 


© cast © bare lays © bbc © |y«j d 


4iii 


Sony, the site has 
been reorganised 

Check out the index b&low to see vhe 
things are kept nov and please update 
your bookmarks accordingly. 


Test your .htaccess file 

I To see if the configuration has worked, try 
accessing one of the pages that has boon configured 
for redirection. If you get sent to the new page, all is 
well. Otherwise, check that your Web server supports 
.htaccess redirection, or follow the next step. 


An example .htaccess file 

Tills example shows how you can redirect 
users and handle errors relating to site changes. The 
first two lines will send users requesting the specified 
pages to the new addresses; the third line specifies 
an error message page for files that cannot be found. 



Although neither % nor red, this site dots have an impulsive 
nmge of tools for finding out more about youi site 's visitors 

service doesn't use a particularly accurate 
way of measuring visitor duration. Still, it 
remains the best value offering that I've seen 
to date, with the honourable but less feature- 
packed exception of the free Extreme DM 
service at www.extreme-dm.com. 

Elusive Frontpage extensions 

HU ^ s P eR t 3 small fortune on Frontpage 


2002, but now can’t get my site online 
properly! Whenever I go to the Publish Web 1 
option, the program tells me that the server 
does riot have extensions, and so a lot of my ^ 


/File) \/ ¥ran»fnra\/ Hetv n 7F\/'i1laT\ 


Files_____ 

Qj Show exact file ai^es 
O Hide files ttat begin with 
(D Always ask before deleting things 


# Use Internet prefs to set the Initial “Your Stuff" 
O Use this folder; Desktop foider 


Transmit uses your Internet prsfs to associate files. 


Edit File Mappings 


n Activating .htaccess file 

E-M The .htaccess file needs to bo placed in the 
same directory as the files it refers to and should be 
uploaded in the normal way to your Web server, it 
may seem to be invisible on the server as some FTP 
packages do not display files with names beginning 
with a full stop. 


<meta http-equiv^ "Refresh” content=”2 : 
URL- http;/ /www.thenews rte. cor n/thene wpa 
g£.html"> 


fl Use a Meta Redirect 

The alternative m to insert the above code just 
before the </head> tag of a dummy Web page. Put a 
message on the page explaining that the redirection 
will happen. Alter the number after ‘contents to set 
the delay before the forwarding takes place. 
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Q&A 

Web site building 


site's features won’t work. My Web host claims 
™ that it has Frontpage extensions installed, and I 
know that a friend who uses the same host has 
not had any such problems. What’s going on?! 

Arthur Hughes 

it sounds (ike your Web host is running 
[ 1 an old version of the Frontpage server 

extensions. The 2002 version of the software 
requires different extensions, so it may be 
that your friend is using an earlier version 
that is compatible with the extensions being 
used by your Web host. We have heard 
reports of some hosts claiming that they are 
running the 2002 extensions when they were 
in fact using an earlier version. 

You can find out the definite answer by 
looking at the _vti Jnf.html file which should 
exist in the root directory of your Web site. 
The HTML source of this file (use the 'View 
Source 1 menu option in your Web browser) 
will contain the server extensions version. 

Just to confuse matters, the 2002 series 
extensions are known as version 5 , and 2000 
as version 4. Any numbers after the first digit 
indicate minor updates to the extensions. This 
shouldn't make too much difference to the 
success of your site being uploaded without 
error messages. 

If the server extensions seem to be the 
correct version, there are other possible 
issues relating to the way your Web host has 
installed the extensions - all you can do is 
contact the support people and request they 
check their configuration. You should also 
check your own settings - such as double 
checking the password you’re using and 
making sure you haven’t deleted any of the 


^Office 




FrontPaga Add-in Center 

wtitoms Fi■ ■ ri4 Add-in Center Tb 

Add n *BE^*d to pao.fI* * pUi* »hdn 

ili.mii'id: cf danttDWt passion tort Ji* ftuirtA 
.in rWfc.Ad and ii±tnk <dd*ii. It HIP crnvdH 

|-'r.-rEriF.hyiiEiiii, *lwt uBdTS ll t*D 41 04 ft da 

HiOflHPiga, mar* aith Ctimr aSi 


■ lumlblui MitarihlM* Add Ini. rfFnxUP.y. 

:jr Viti'jdciicriBEV ni :i, il.iwiiuiiia 1___ 

jOtJifii 1-imhIh.J Iit fifctn.fi and dnifnkwdrl fW nnsutTiq*. ' , 




:n bapr td ixnlcn fchl A*t-*i OtoterV LOW* 


froniP$£C users can find an impressive radge of useful sddons 
at vmwjnicrosoft com/frontpage/downloads/addin 

special Frontpage configuration files that your 
host should have placed on the Web server. 

Watermarks wanted 

O ls It true that Invisible watermarks can 
protect my images from unscrupulous 
users? How reliable is this technology and how 
can I start using it with my photos? 

Logan Groft 

Watermarks stake your claim to the 

_ _ _ copyright of an image, and can be 

embedded in JPEG images in a way that Is 
invisible to the naked eye, but detected by 
equipped software packages. They will then 
alert the user where appropriate and may 
prevent duplication or restricted use of the 
image. We featured a package called Image 
Optimizer in issue GO, which is one of the 
many graphics tools that will embed 
watermarks In your images. Searching for 
1 watermark' at a software download site like 
www.softseek.com or www.download.com 
will produce a list of other packages that 


Searching for popularity 


Is there a service out there that tells 
__ me which search engines my Web 
site is listed on? fd prefer if it did this for 
free. I know that you can visit each engine 
and type in your Web page address but that 
would take ages. 

James Chapman 
www.directfuwrc co. uk 

There are various ways of 
1 ^ assessing a site's presence on 

search engines, although of course you 
need to remember that the most 
important thing is how highly you rank 
when someone searches for keywords 
that are related to your site. These steps 
should provide you with a few ideas of 
how to find out about both aspects of 
search engine popularity. 


An you Listed? 

Enter vour URL hm\o<n, and mhtn th» p*Q« nfildts, it will contains- some 

Not all iit*s iMow rou to di'sco* tetek tor ens existence of a particular URL 
you'll dc able to do -s that dspl-ays both your url-s and t)yb URLs of si 

Tins uRt V (Hj antar stiouW t» the "mot" URL of your sm; for me this miaht b 
you ft rtiighC be Tittii;/frniffiblFf..Mm/bJldintonr, ter ■nampia. Howevar. 
hast ir you ar« Marching for o domain (such « "htotfjfoalfpfWKWorvcwn/ > 
' "http: //mambsr j.*ol .eori/bllLdintaiV'). 

Root U*L of your t# (bp: you cin iwrufimas got barter results by omitting. 
annnfli&D .com./ Instead of http ;#*** * .»nimaigo .com/' J' 


pp: 

A single word Gnat is gyarantwid to b® on your Horn* n a Q® is not i cam 
1-ftwi rued this to find ypur jayai; 


|0phabtar 

Not... iiaase do not u« single- or double-Quotes C\"> *1 the fields of this to 
is not allowed 


The hard way 

I One of Sol (Promotion.conn’s features is a tool 
that will generate a page of links, each of which will 
check whether your site appear on a search engine. 
Of course, going through all the links takes some 
time. Visit www/selfpromotion.com/check.t 


support watermarking. 

Before thinking about the software end of 
things, you should first get signed up with a 
watermark provider like Digimarc. The 
company you choose for this may well impact 
the kind of software you can use; they will be 
able to advise on - and probably provide - 
the required kit. This could be as simple as 
installing a plug in to a graphics package you 
have already installed, it will cost if you want 
to watermark lots of Images, but you can test 
out the Digimarc service for nothing by 
signing up at www.digiinarc.com/imaging. 



Digimarc li the leader Id ilgltll witimiarWnH wUitfaris. 

muffin*. juiu «lfl *w «, hi rt tar you Trick n-« tf n 

ib nnmri -■ >1.1 mid mitanil la Ink la wife tP*i*nN, UHUcl ptttrflU r ■Y,p," + 

- ■ —■ bet la f&u #|\ 



Yuu can test out Digimarc's watermark service from 

www. digiinutv. cun t/im aging 

How mega is 10Mb? 

O lVe been given ten megabytes of Web 
space by my ISP to create a site. Can 
you give me an idea of how many Web pages 
will fit into that sod of allocation? 

Melanie Vents 



I Wvh Engki* GtfllMfltlen 



did-it detective 


Ttl® dld -11 tom :.t*(Yv 6 UtillOT nur prfl^HlUkt, Ipdir HttinDIOtV 
to Ihutli In, UU[ulif SAAif h m-ijjirta Aid diseHoneIt GQMWHM 
If ,-.jur . 11 , hit kl*n IndiHld Ifytiur Alt* fl ISUIC UGDD m* 
|Mwnl phrAs .1 fc 11 P -tr-it tti* diEtcM wm ir.in rapon back 
,*M. ■Annum 1 ll Ihfi Itirch Br Jlne H tuin - U -IQ EVtfl n-.ur-.-i 
"I tf sni 1 niw rtpftrl wmUEOKUd naun md» 


ir Him adn 'ata Id' nt 0 


|jim*mjipiriflirii tD.Uhl 


EC^ 


■HrtrTVii rulKH-. 1 * iwtiti I* niii flF'niir at d idr diwmilntoB 
ppsHdn. 0 < bld .1 Plut npHmWid dagfll 


H The easier way 

U The did-it Detective at www.did-il.com/ 
search engine/detective.shtml will work out whether 
you are listed on the key search engines and also 
how highly you rank on certain keywords. This report 
is delivered by email. 
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Web site building 


This is the Web site equivalent of 
asking about the length of a piece of 
string. It all depends on the quantity of text 
and graphics used on each of your pages. As 
a general guide, you shouldn't create Web 
pages that consist of more than 60 kilobytes 
total in text and graphics. If all your pages 
were 60 kilobytes in total size, then you 
would be able to fit 170 pages into your 
allocated space. Obviously this figure will be 
reduced if you have very big images or other 
files linked to any of the pages, and it will 
increase in the event that you re-use lots of 
your graphics across the site. 

You can easily check the total size of a 
site by locating the folder which contains all 
the Web pages and graphics. In Windows, 
right click on the folder and select 
'Properties' to bring up a window that slates 
the total size 
of the folder. 

Mac users 
should click 
on the folder 
and press 
‘Apple-I* on 
their 

keyboards to 
get similar 
information 
displayed- 
Remember 
that 10Mb is 
equal to 
10,240 
Kilobytes or 
1,048,576 
Bytes. 



1 


WH: j 4 hW m d'fk i 422.4S9 brbH:, hr *2 


i. "n. f*j. 02. MJOI 
MHW.HKI. Wo U. iunr, 3Z2I 
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This Web site contains about half a meg of 
content. Be careful with Mac 'Get inh’ 
wrmtowj - the first figure provided is not 
the actual size of the fifes; you need to took 
at the bracketed amount, provided in bytes, 
to get the real answer. This is a result of 
the sbange way (hat Macs manage data on 
hard disks 


Invisible Updates 

O I work on a site that is maintained by a 
number of different people, Wc have a 
single Latest Updates’ page for the whole site, 
but some of the contributors forget to add 
information to this page when they change the 
site. Is there any automated way of solving this 
problem? 

Dave Lambert 


O There are two solutions. The more 

expensive and time-consuming option is 
to move the whole site to a new Web 
management system. This could be as 'easy* as 
buying everyone a copy of Frontpage and using 
the team working facilities of the software to 
collaborate on the site. It would be more tricky 
but less expensive to use one of the free content 
management systems available from the Code 
Library at www^dipbuilder. 
com. Although less flexible than Frontpage, it 
would provide you with a Web-based control 
panel for the site, so other workers would be 
able to submit changes using Web browsers. 

The second option would be to stick with the 
existing arrangements and install a tool to 
generate an updates page. This can be done free 
of charge using the excellent site search engine 


Freefind, which is covered in this issue s tutorial 
section on page 64. 

Free Find wiil provide you with a link that will 
generate a 'What’s New’ page, listing the 
modified dale of the page and its title. By using 
the template features of FreeFind you can make 
this look like it is an integral pari of your site. 
The main sticking point is the frequency of 
update - Free Find won’t constantly monitor your 
site so changes may lake a day or so to appear. 





Configure did-it 

I It pays to really think carefully about the 
keywords you provide to the did-it service. You can 
only enter have four keywords; they should obviously 
already appear on your site in order for the search 
engine to have associated them with your pages 


arm Look for alternatives 

HB If you want to find some other search engine 
checking and positioning tools, a good listing is 
available from www.searchenginewalch.com/ 
resources/checkers. That site also features lots of 
useful information on all aspects of search engines. 


Design Doctor 



UK & Ireland Air Fleet 
Listings 

Creator: Jethro Quinze 
URL: wwwjethros.il 2,com 

JETHRO’S SITE DOFS an excellent job of 
reinforcing the stereotype that WWW 
stands for Weird World Web. There Is 
quite a lot of work needed to make this 
site approachable to all but the most air 
licet jargon savvy of visitors. 

A PICTURE IS WORTH... 

.. .at least a thousand air fleet listings. This 
site would be a lot more interesting if it 
offered pictures of the aircraft it so lovingly 
lists. Flying machines can be good looking 
things - why not put some pictures online 
as wallpapers? 

SHOW OFF YOUR LINKS 

Links arc Ihc most important asset of any 
Web page, so make sure they’re clearly 
visible. The style sheet of this site not only 
lakes the customary underlining away from 
all its links, but also renders them in a dull 
shade of grey that is barely distinguishable 
from the normal text colour. 

UPFRONT UPDATES 

Regular visitors to the site will be 
interested mainiy in the site updates, so it 
makes sense to provide the full details of 
these on the front page, rather than to 
hide them away In their own section. 


Last issue update 


Following last issue s question, Making a Career of It' 
we wish to clarify that Computeach is not a short 
course provider. The duration of the CIW course is 
950 hours study plus 15 in-centre days. CIW 
certification is recognised by The Association of 
Internet Professionals and the International 
Wfebrnasters Association. CIW certification is also 
incorporated within IBM and Intel's global training 
programmes. Apologies for this misunderstanding. 
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Photography 
Mode Easy 

Taking great pictures with a 
digicam is easy, provided 
you've got the know how. 
Every issue, DPME shows 
you, step-by-step, how to 


Canon 




image Optimo 

3.oi» ggg mJ 


More than 40 great photo programs mwk$/ 
for Windows users and Mac fanatics f 


P* Transform your ^ 

digital pics into 


Use on-CD software to create art effects 
Print and frame to perfection 

Shoot wonderful! w 
winter scenes 1 1 

Capture the beauty of winter and keep B j 
your camera safe from the elements B B 


nners 


ALL YOU NEED TO KNOW: 

composition • exposure * macro * flash * zoom * the works! 


latest dlgiwes 


Reserve it now.. 

TO ORDER COPIES OR SUBSCRIBE, CALL 01454 642441 











POWERFUL YET SIMPLE 
INTERNET SOLUTIONS 


Sintf !y names 

Europe's Leading Domain Registrar 1 

.co.uk .com .net .org plus 


.it ITALY 
.at AUSTRIA 
Mk DENMARK 
.pi POLAND 


.ru RUSSIA 
Xfl SWITZERLAND 
.ro ROMANIA 
.be BELGIUM 


★ 

★ 


FRANCE ^ 

de GERMANY 
.IU LUXEMBOURG ^ 

and many more... 


★ 

f ★ 


Simply Hosting 

Quality Hosting & E-mail Accounts 


Account- 

Web Space 
Pops Mail Boxes 
Email Forwarding 
Email Aliases 
Web Forwarding 
Unlimited ftp 
C gi-Bin 
Site Statistics 
MySQL PHP SSI 


Mail 


Soho 

50Mb... 


Enterprise Corporate 


100MLJ. 


Simply Servers 


150 Mb 


Cobalt RAQ Servers 

individually Configured UNIX Servers 



Simply lames www.simplynames.com y 

Zone One, Malvern Hills Science Park, Malvern, WR14 3SZ UK Tel; +44 (0)1684 893020 e-mail: safes<s>simplvn3mes.com 
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NEW 100 MBiHnlernet Connection 

mr Hulli-Million Pound Onsite 
BaEa Centre in association 
initli the Intel Corporation 

«- Windoujs EOOD Servers 

Potuerful iueb based Control Panel 


DOMAIN LISTING 


100% control 
overall your gS . 
domains via the wmm 
Control Panel V4 




Business 

Account 


Personal 

Account 


200 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e-mail accounts 
Unlimited e-mail forwarding 
Hosted on Windows 2000 servers 
Full support for ASP3 and Perl 
Full support for Microsoft Frontpage 
2000 Extensions 

Vinis Protection for your email 
Advanced Virtual Control Panel V4 
24 x 7 Telephone and E-mail support 
ODBC database connectivity 
Live statistics for your website 
Full CGI support 

SQL Server 7.0 Database connectivity 
Advanced Password Protection 
for your website 


200 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e mail accounts 
Unlimited e-mail forwarding 
Hosted on Windows 2000 servers 
Full support for ASP3 and Perl 
Full support for Microsoft Frontpage 
2000 Extensions 
Virus Protection for your email 
Advanced Virtual Control Panel V4 
24 x 7 Telephone and E-mail support 


FREE INSTANT SET UP 


£8.99 

PtR MONTH 
or £60 PA 


FREE INSTANT SET UP 


LIVE STATS 


£19.99 

PIR MONTH 
or £199 PA 


4^y* ® Hr 


E 4 





Reseller Account also 
available.Host 
unlimited domains 
for only £50 per month 


The power behind web hosting 


www.fosthosts.co.nh 













■^Yoilf M EXPERT advice on creating profitable 

^ — SMALL BUSINESSES 

Business 


Online 


CREATING YOUR 
OWN online store 
can often be 
fraught with 
problems. That's 
why this month's 
Your Business 
Online is a special 
troubleshooting 
one, providing answers to the most 
common snags. 

We tell you how to attract more visitors 
to your site using pay-per-c lick advertising 
on pages 112-115, then explain how to 
check whether your site is legal or not on 
pages 116-117, and move on to the hot 
issue of security in how to add firewalls to 
your site on pages 122-123. Another 
problem that's often encountered by 
businesses is how to get your products to 
customers the quick and easy way without 
incurring high expenses. We provide you 
with a few tips on how to do it. 

This is Lhe final issue of Your Business 
Online that I will be editing - f'm taking up 
a new job as a Web site manager - so f 
hope you have found this section useful in 
recent months. May your online business 
live long and prosper] 

Mark Newman 


Pay per click pH 2-115 

Attract more visitors to your site 


Is your site legal? pH 6-t17 

Make sure your site is ail above board 

NetShop pH 8-121 

Put your products in an online catalogue 

Firewalls and site security pi 22-123 | 
Protect your business against hackers 

Shipping products pi 24-125 I 

Find out the best way of dispatching goods 


TOP STORY 


Small business news pi 09-111 

All the latest eBiz news and products 


Create your site 
the easy way 

NEW SITE CREATION AND CONTENT MANAGEMENT PACKAGE 
HELPS BUSINESSES GET ONLINE WITH MINIMUM EFFORT 


A NEW WEB site creation package and 
combined content management package aimed 
at small and medium sized businesses has been 
unveiled by Connect Internet Solutions, 

SiteMaker takes users through the process of 
creating a Web site, step-by step. Users can 
select from a wide range of design templates 
that convey a professional and effective image. 

Once a site has been created, SiteMaker 
ensures information on the sile can be 
effectively managed by providing easy access 
for editing text, changing graphics and even 
selecting different design templates. 

According to Anne Keddie, Marketing 
Manager of Connect Internet Solutions, "too 
often the content management aspect of a Web 
presence is neglected. The SiteMaker program 
will encourage organisations to keep their Web 
content up-to-date by removing these 
unwelcome technical barriers" 


The SiteMaker package, which costs from 
£450 plus VAT per year, includes a registered 
domain name, hosting automatic submission to 
a selection of search engines and mail 
forwarding to a prefen ed email address. 

For more details about SiteMaker, including a 
demo of the software’s functions and examples 
of sites that have been created using Lhe 
package, see Connect Internet’s site at 
www. con nect. org. uk. 
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Your Business Online 

News 




-^Actinic has begun 
shipping its new order 
management software, ^ 

Aclinic Order Manager 
1 his self-contained 
order download and 
fulfilment application is 
aimed at merchants who wish to control 
their order processing but prefer to 
leave site maintenance with their 
designer. It costs £149 + VAT from 
www.actinic.co.uk* 


^NCM Direct (www.ncm-4Urect.com), an 
online credit management service for 
small businesses, says small 
businesses face the highest risk of 
insolvency in the current economic 
climate. Its bleak warning comes as it 
launches NCM Direct, an online credit 
management service offering a 

■ range of tailored credit 

management solutions for 
small businesses, including 
i free information on over 100 
countries, a range of credit 
insurance products and a 
collections service. 


Keep Web site 
data safe 


By subscribing to the Clunk Click service, the 
headache of trying to manage an ongoing 
effective, efficient and secure data backup and 
recovery system is removed. 

Through an easy install process, a small piece 
of intelligent software resides on the PC laptop or 
server After specifying the daia to be backed up, 
Clunk Click takes over and automatically enaypts 
and prepares the data for secure online 
transmission to the duplicated offsite Clunk Click 
Data area. 

Prices range from £8.95 a month upwards. 
More details can be found at wwwxlunkclick*net 
and www.woridpay.com. 


WORLDPAY, THE MU 111-currency secure 
payment processing company and Clunk Click, 
the online data backup and recovery services 
provider, have launched a joint service that lets 
small businesses protect their information. 

PC users in general - and Web Iraders in 
particular - me totally reliant on Hie information 
stored on their PCs, laptops and servers, 
especially as few people back up their files. 

The launch comes after new DTI research 
revealed that more than 75 per cent of businesses 
fail within 18 months of a major data loss because 
of their ineffective information storage and 
recovery processes. 


-*The Health & Safety Executive 

(www.hse.gov.uk) has an noun c ed new 
guidelines to T# 

encourage employers ^ 

to give adequate VHK 

training to their call , 

ceritre staff. This could L J| 
not have been more 
timely since a recent report by Netcall 
states that call centres are losing staff at 
a faster rate than they are recruiting - 
nol a great situation to be in considering 
the current economic climate, Roy 
Sheridan, CEO of ViewsCast, says if call 
centres are to be successful they need 
to embrace the concept of customer 
service among employees* 


Free currency converters 


calculations without leaving your Weh page, 
For more details see 
www*xe,eom/ecc/shoppers. 


DOES YOUR SITE accept lots of orders from 
overseas? if so, it's a good idea to add a 
currency converter to your site's pages. This 
will ensure that foreign users can quickly find 
out how much your products will cost in their 
own currency. 

The Shoppers Currency Converter from 
Xc*com, which features constantly updated 
currency rates, can be added to your site for 
free in a matter of minutes. 

The tool allows for calculations to be 
embedded directly into your Web site, 
allowing users to perform currency 


■A sophisticated hit counter which gives 
you accurate figures on the number of 
visitors to your site has been launched 
by The Red Toolbox 

(www.theredtooltiox.com). The unique 


Shopper's Currency Convertir™ 
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News 


Become a top dog 


WANT TO ATTRACT more visitors to your Web 
site using search engines? If you do, you must 
regularly cheek that your site has a high ranking 
for your chosen keywords. 

FopDog makes this easier by analysing your 
site’s position on 290 of the world's top search 
engines. You’ll see exactly where you need to 
ramp up your Web presence - plus keep an eye 
on your competitors. 

The software, which costs $179 (approx 
£120) from www.topdog.com, also lets you 
submit your site’s details to 133 search engines 
(including Yahoo! and other top directories). 

You can also check that submissions are 
accepted and fine tune each aspect of your site 



Get your website t 
thousands of new 
quickly and easily 

With TopDop’ 1 ' youVg or 

from automatically Sub 
and KNOWING where th 

Sear ch En gines worldwi 


You probobly wish your ally rauld aposar amoi 
nrwiur search englr'iGs. (jut th* tlm 

understand thiy« tamp lex and ftvpr-ehjnglng 
source of customers - most companies ■ 

or this huyu profit center if y&j can't dTurd th 
'^’werstand and m^o-manayH Eearch cnainp n 
help. n 

no mattit i-mniH I 


- ■ ..— . . m — n i J JJ 

(construction, layout, copy etc) based on your 
custom generated TopDog Search Engine Score 
until It gets the top positioning you want. 


Safety first 

Completely revised and much expanded, 
the new edition of the highly respected 
Building Internet Firewalls has been 
r eleased by O’Reilly (ISBN 1-56592-871-7) 
and now includes advice for Unix, Linux and 
Windows NT users. 

This practical and detailed guide explains 
In step-by-step fashion how to design and 
install firewalls and configure Internet 
services to work with a firewall. It covers a 
wide range of services and protocols and 
offers a complete fist ot resources. 

Including the location of many publicly 
available firewalls construction tools. It 
costs £35.50 3nd you can got more details 
from www.ore i I ly . com/catalog/f i re2. 


I have quite a lot of Information on 
my site and need a way to display 
it- What's the best way of adding a 
database to my site? 

C$roi Paige 

Assuming you want to incorporate a 

n database of customer 

information within your Web 
site, the best way h probably to create 
an eCommerce system. 

All eCommerce systems are powered 
by a database, no matter how complex 
or simple. You can build a basic 
database using one of a number of 
software products, such as Actinic 
Catalog (www.8ctinic.co.uk). This is 
easy and inexpensive, and enables you 
to link your database with other 
business systems. Other solutions 
incorporate everything required for 
online trading and customer 
management You can find out more on 
the smallblz.ukxom Web site. 

Don't forget that anyone processing 
personal data must comply with the 
eight enforceable principles of good 
practice outlined in the 1998 Data 
Protection Act. Data must be: 

■ Fairly and lawfully processed 
■ Processed for limited purposes 
■ Adequate, relevant and not excessive 
■ Accurate 

■ Not kept longer than necessary 
B Processed In accordance with the 
data subject’s rights 


GERARD LISTON OF enquiries from site visitors won't 

SMALLBIZ UK want to buy anything, 

(WWW.SMALLBIZ.UK.COM) JtX “^cy or® 
ANSWERS YOUR EBUSIN ESS ex pensive media directories. 
QUESTIONS. EMAIL HIM AT 
PI@PARAGON.CO.UK 


■ Secure 

■ Not transferred between countries 

But don't be put off by legislation. The cost 
and effort required to build a customer 
database is massively outweighed by the 
potential benefits. 

O Do you have any tips on how to get 
press releases about my site printed in 
the national media? I want to tty and drum up 
some extra business, and thought this would be 
quite effective. 

Tim ftrick 

O PR is sometimes perceived as being a 
black art requiring personal contacts 
with a host of editorial staff and 
Shakespearean writing skills. The truth of the 
matter Is that effective PR is largely common 
sense but it takes time and effort. 

For a start, think about the people you are 
trying to target. Although you indicate that 
you want to see articles about your site in 
national press, does that mean a daily paper 
or one of the hundreds of specialist 
publications? The editor will not publish an 
irrelevant story and you will not want 


Services such as UvePressWtre 
provides an affordable way to 
issue targeted press releases. 
However fascinating you find 
your own business, an editor will take a 
much more objective view. Just present the 
facts dearly and concisely - ideally 
accompanied by a good photograph. 


n Du I really need to pul together a 

business plan for my site if I only expect 
to be a small operation? I don't want to waste 
time that could be spent elsewhere. 

George Flint 

A business plan for a small business could be 
contained on a few sheets of paper and may 
take little more than a few hours to compile. 
Although much of the information may be in 
the heads of those running the business, the 
exercise of putting it on paper helps to define 
a direction for the business. 

If you're not sure where to start, 
Smallbli.uk.com provides a free software tool 
to help build a marketing plan (go to Sales 
Success/Marketing Plans) along with various 
materials to help construct appropriate 
business plans. Banks will usually provide 
business planning services while your local 
Business Link (www.businessrink.org) will 
also offer appropriate advice. 
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Your Business Online 

Pay-per-click 



Why pay-per-dick 

gets you more hits 

DRIVING LOTS OF VISITORS TO YOUR WEB SITE IS A PRIORITY FOR 
BUSINESSES. IF CONVENTIONAL SEARCH ENGINES HAVE FAILED TO 
ATTRACT THE CROWDS, PAY-PER-CLICK ADVERTISING COULD BE 

WORTH CONSIDERING. MARK NEWMAN REPORTS 
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Pay-per-click 


A chieving a high ranking for your 
Web site is a tricky and time- 
consuming task - yon need to get 
exactly the right formula of 
keywords and meto tags before 
you start to see dividends. Ali too often this 
takes weeks or even months and the results are 
very hit and miss. 

An afternafive - if you can afford it - is pay* 
per-click advertising where you spend money to 
get your site added to search engines and pay 
for every person who clicks a link to visit your 
Web site* 

This needn't be an incredibly large amount - 
it's often as little as live pence or less - but the 
more you spend the higher rankings you get. 

Pick a pay-per-click engine 

Following tiie enormous success of Overture 
(formerly called Goto.com) with pay*per-click 
advertising, more than 200 pay-pay-dick search 
sites have sprung up, all offering you the chance 
to get your Web site listed - at a price. 

Out of these pay-per-dick engines, only a few 
actually have the search volume to generate a 
respectable number of clicks for your site, so if 
you're considering spending some money, our 
advice is to tread wearily. 

Most pay-per click sites require a set up fee 
of between $10-$25 which can be applied to 
clickthroughs. They offer low minimum bids of 
$0.01, but with limited search volumes, they 
may bring you only a few dicks each day! 

It’s therefore best to use the bigger, well 
known pay-per-click engines with high search 
volumes that can also deliver higher 
clickthroughs. These include Overture 
(www.overture.com), Spunks 
(www.sprinks.com), FindWhat 
(wwwJindwhat.com) and the UK seivice 
Espotting (www.espottifig.com). 

Overture is widely regarded as the best 
because it serves over two billion search queries 
a month through its partnership with America 
Online, Lycos, AltaVista. Netscape, Hotbot and 
InfoSpace, ft's worth every penny! 



Overturn is widely regarded as being the best pay-po- click 
scotch entfm for your site to be seen on. 



tf your site is after UK visitois limn the UK pay-per-click search 
engine Espottmg is a good choice 


If you're unsure about whether pay-per-click 
is for you, you can test some of the services by 
committing only to the minimum set up fees. If 
these provide you with a decent stream of 
traffic, you can always top up your account with 
more money. This way, you minimise your risk 
to only $10 to $25 per engine. 

Find relevant keywords 

Since you are paying (or each clickthrough on 
your bid, it makes sense to ensure that the 
keywords you bid for are going to be relevant to 
your target audience. 

Overture's excellent free Search Term 
Suggestion Tool at 
http://inventory.overturexoin/d/ 
searchinventory/suggesiion is invaluable for 
doing this. Using it, all you have to do is type a 
keyword into it and to be told how many times 
the word was searched for, indicating its 
popularity. The more popular the keyword is, 
the higher your clickthroughs will be. Over ture 
also generates a list of similar keywords and 
their search counts in the previous month. 
Overture's service is one of the best tools for 
finding good keywords to bid on. 

Another alternative is to download Good 
Keywords at 


Search Term Suggestion Tool 

Not sure what search term* to bid on? 

Errttr a term related ta your site and w« will J 
show youi 

■ Relatad searches that include your tanri 

■ How many times that term was searched on 
last month 

Get suggestion* fort (may taka up to 30 
seconds) 

I-- Q 

Not*; All suggested search terms are subject 
to our standard editorial review process. 

K might not took much* hot Overture s free Search lerm 
Suggestion Tool is invaluable for finding keywords to bid on in 
pay-per-ctick search engines 


www.soffnik.com/products/gkw/index.htm 

or get it from this month's Practical Internet 
CD-ROM. 

You simply enter a keyword into this free 
software and it displays a list of relevant search 
terms and their search counts across multiple 
PPC engines. 

One other tool that's well worth a mention is 
JfmToofs’ Keyword Toolkit at 
http://jimworld.nu/keywords.htmL It might 
have an amateurish name but the program can 
generate a list of related keyword possibilities, 
some with search counts, from Overture, 
Google, Magellan and WebCrawfer. 



How much should you bid? 

The bigger pay-per-click engines such as 
Overture and Sprrnks require a minimum bid of 
$0.05 (about 3p) while startup engines have 
lesser mrnlmums of $0.01 (Ip). 

How much to bid depends on your return- 
on-investment (ROD calculations. For example, 
if you bid $1.00 (69p) per visitor, and one in 
every ten visitors buys your product, your eost- 
per-saie is $10.00 (£6.90), 

So if each sale of your product produces a 
gross profit of $15 (£10,35) then your net 
profit will be £3.45 (that's £10,35 gross profit 
less £6,90 cost-per-sale). Your return-on- 
investment {ROD, before non-marketing 
expenses, is about 50%. Always price your bids 
to achieve a positive ROI. 

A great tool that you can use to compare bids 
for a specific keyword across multipie pay per- 


Cf 

tire HMiriiAi ■: 

mnpare Your Clicks! 

V P lifts lim ptrelte* mgiiuts 

iC 

E3 S4irWik* E3 GuCtUIr 0 t*v ( d 

2 £3 Bspirtting 0 FipdyrfiJl 0 ji+ r ? M 

Jgr>vr« iit*rrlnwfF ,j|.J 
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Mnrtay totes f Incrwimgly, SOfTth (AginiS 
Ki)T en paid ad writers in m*mbl* f*w 
rwculti. Adverrlten ire charged a bid amount 
*n*r»«r i surfer ticks on Nt link, 

This naw fcrw# erf 'pav-per-click* search 
anginas offart gr*it ^raffle, Gut. soma (inn a 
graft way »b IBia nonay prices 

differ dram*tir Ikorn angina to engine 

CamparaYnjrtlick*, conn 'llvgir SJht play 09 
Raid bv lading sari ‘nslanitp rpirpir* 
k#ir#ara (p»ms at myltipia pay-par-citk 
iijnrh angnanl 


A great toot to compare bids for keywords across pay per dick 
engines is ai www.compareyourciicksxoni 1 
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Your Business Online 

Pay-per-click 


^ click engines is at 

www.c om parey o u rcl icks.com. 

Jo read about how you can maximise your 
returns from pay-per-click engines, see 
http://inLemetmarketmgfocus.com/article. 
php7skk=53. Here, you'll learn how to reduce 
your bids while still maintaining the same 
ranking or gelling a top three position for 
maybe just a penny more. 

How do i track clicks? 

Once you've set up an account with one of the 
services, most of the time you'll notice that the 
number of clicks tracked by yourself is between 
15% 30% more than the clicks the pay-per- 

click engine reports. 

This is because reputable pay-per-click 
engines like Overture have installed anti 
cheating mechanisms that prevent your 
competitors from repeatedly clicking on your 
listings and wasting your bid fees. 

They will count multiple clicks within a 
specified timeframe from the same computer as 
only one clickthrough while your own log will 
usually register the multiple clicks. This 
safeguards you, to some extent, against running 
through your money too quickly. 

Tracking your clicks gives you a more reliable 
picture of how well your pay-per-click campaign 
is performing. 

If you have access to your Web server's CGI 
directory, you can use LnkinUte, a small but 
powerful tracking software program that can 
track clicks to your site in the background. You 
can get it at www.dtp- 

au s, com/egiseri pt/l nkmlte.shtm I. Otherwis e, 
you can consider free online trackers at 
www.liypertracker.com or 
wwwJinkcounter.com. ■ 


Wct,»Wr IW bwfcHHi P« 

! ®do"! 

At ft You Minimizing Your Pay-Pe 

tasenil ihla story to aTiinmJ 1 QJMoll 

b f ^hH imameiMwhfllingFqigui.GW 

Paypor- c lick keyword sdvtrtHog hM baCi 
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Want to maximise ytWf returns from pay per dick advertising? Uf 
course you do , So see http://Memetmarkedngfocus.com 



Thanks to Chee Wee, a professional Internet 
marketing consultant, who contributed to this 
feature. You can subscribe to his free 
marketing newsletter and get his free 215 
page marketing book worth SI 9 at 
I nte metM a rkeli ngFocus.com. 
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Espotting 

www.espotting.com 

Espotting is a UK-based pay-per-click search 
engine. Your top five listings appear on Lycos 
and Hotbot UK and will reach 66% of the UK 
Internet population. You can stall an account 
for £50. 

Godado 

www.godado.co. uk 

Godado allows you to promote your site in one 
or more European countries. Your site mu si be 
available in the language of the country you 
advertise in. You can start an account af Godado 


engines. It costs £25 to open an account with 
3 £10 added to new accounts. The bids start 
at 5p, 

Splut 

www.splut.com 

Splut will only accept sites that would be of 
interest to the majority of UK people. There are 
to services to choose from - list your site free, 
or pay for a priority listing. Start an account 
with £50. 



Banncr-frec dir tc tort Of UK wEBBiTn 


in nar fotM artH ♦ I 


with £50 , 



www.uk.goto.com 

GoTo UK is a UK-based version of the popular 
GoTo model, now known as Overture. It's well 
worth looking at. 



Mirago.co.uk 

www.mlrsgo.co.uk 

Mirago is a pay per-click search engine that 
only lists UK sites,. It has a minimum bid of 10p 
and you can start an account with £25. 

Search2.co.uk 

http: //search 2 .co. u k 

Search2.co.uk is a pay-per-click search engine 
with Meta search results from the lop search 


Turbo 10 

www.turbo10.com 

Turbol O doesn't list your bid amounts in the 
search results. Only other Turbol 0 advertisers 
can see the bid amounts for keywords. You can 
start an account with £25. 

UKFerret 

http;//ukfe rret.com/ferret/index.cgi 

UKFerret allows you to be listed free under one 
search term if you place a UKFerret search box 
on your site. Your site will be cheeked daily to 
make sure you have the search box on your 
home page, if it Isn't you will be permanently 
removed from the program. Positions are 
determined by the number of unique searches 
your search box generates. 



UKSprite 

www.uksprite.com 

UKSprite is another UK-based pay-per-click 
search engine. It is new, still offering many 
keywords cheaply. Start an account with £10. 

Source; wwwpaypercficksesrchcfigines.cum 


114 | PRACTICAL INTERNET I ISSUE 64 





























































































Pay-per-click 




Overture 

www.overture.com 

The king of pay-per-click search engines. 
Overture has a well organised system where 
you can bid for rankings and choose the 
description and title you want, which provides 
highly targeted traffic to your site. You can 
control your bids at all times and adjust them, 
based on the quality of your results. If you’re in 
the top 10 at Overture, your link appears when 
someone searches using Dogplle's Meta 
search engine. 



n FindWhat 

U www.findwhat.com 

Here, you bid on keywords or key phrases 
within search results. You pay only for 
clickthroughs to your site. The minimum 
amount needed to start an account is $25 and 
you can buy search terms cheaper than at 
Overture. It's worth noting, though, that 
FindWhat says it has more than 10 million 
searches every day - so it's still a big + un. You 
can enter up lu 1 ,GQQ keywords at once. 



n 7 search 

WtM www.7search.com 

Services offered to advertisers include 
immediate email notification when you are 
outbid for the lop ranking on a keyword, a 
keyword generator tool, and a 1:1 banner 
exchange program. 
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VI Bays 

BJI www.bay9.com 

Bay9 boasts a high amount of traffic compared 
to most pay-per-click search engines. It has a 
good affiliate program that pays a recurring 
20% on all referrals. 



n GoClick 

BUR www.goclick.com 

GoClick is a vastly improving pay*per*click 
search engine. If has received record increases 
in traffic and continues to upgrade the account 
area. It has some of the best tools available to 
help you manage your keywords and to help 
you to find more relevant terms. 




use your kanoodle. 



Kanoodle 

www.kanoodle.com 

Kanoodle has partnerships with sites such as, 
NetZero, DogPile, CNET, Metacrawler and 
Turbofind, You can choose whether you want to 
receive ‘incentivied 1 clicks to your listings or 
not. You can start an account with just $25. 



ePHot 

www.epilot.com 

ePilot’s results are displayed on partners' sites 
such as NetZero, DogPile and InfoSpace and is 
therefore a search engine to consider. You can 
start an account with just $25. 
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SearchGalore 

www. sea rchgalore.com 

SearchGalore offers lots of opportunities to buy 
very cheap search terms. You can start an 
account with as little as $25 and can receive up 
to an additional 30% deposit by calling its 
customer sales and support hotline. 
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Espotting 

www.espotting.com 

Espotting is a UK pay-per-click seaich engine. 
Your top five listings appear on Lycos and 
Hotbot UK and will reach 66% of the UK's 
Internet population. You can start an account 
for £50, 
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>|1 Search 123 

Mam www.search123.com 

Search 123 has great tools to help you control 
your pay-per-click advertising budget. You can 
set a spend limit by the hour, day, week or 
month. You can start an account with $25 and 
continue making deposits as little as $5. 

Source: mv\v.p3yperdicksearchefjgines.com 
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Your Business Online 

Is your site legal? 



JUNE CAMPBELL SHARES SOME ESSENTIAL ADVICE FOR 

LEGAL PROTECTION ON THE WEB 


I f you are like many small business 
operators, you have either made the 
move onto the Internet or you are 
seriously considering it. 

Anyone with any sense realises that 
the Internet's various components - including 
the Web, email, chat and Usenet newsgroups - 
are all excel lent vehicles for promoting your 
business, for making contacts, for networking, 
for generating sales leads and more. 

However, great as the Net is, it can he 
fraught with legal perils for those who act 
unthinkingly or unknowingly. In some 
situations, laws governing online activities are 
clearly defined and reflect the laws that govern 
our activities in the real world. 

In other cases, however, the Internet is still a 
grey area, and laws will be established through 
the outcomes of court cases. 

Although situations differ, as do laws in 
various jurisdictions, the following tips might 
help you stay clear of trouble* Do remember. 


though, that these tips should not be construed 
as legal advice - consult with legal counsel for 
matters specific to your own situation. We're 
not going to be held responsible! 



Low Cost and Gffidcnl 
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Domain setters such as UK Reg {n'wwukregxom) let you buy 
domain names but pick the name carefully 


Pick the right name 

Registering a domain name doesn't 
prevent legal challenges to your right to use 
that domain name. Many a Web site owner -has 
been dismayed to hear from a company 
claiming his or her domain name is a trademark 
violation. To avoid problems in this area, 
conduct appropriate searches before 
registering, and consider registering your own 
domain name as a trademark. Businesses that 
register domain names can help you assess 
your options, 

Copyright infringements 

You risk copyright violation if you copy 
the content, graphics, layout, name, look or 
feel of another Web site without express 
permission. Several countries of the world, 
including Canada and the US, have signed an 
international copyright convention that protects 
copyright in member countries. If discovered in 
violation of copyright, your penalty could be as 
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Is your site legal? . 


small as being asked to remove the offending 
material to as large a penalty as a court might 
see fit to award. 



Take note of the copyright rules of sites such as the BBC 
(www.bbc.co.uk/ltiftiis) beluic you pinch images 

You're liable lor libel 

If youi Web site contains bulletin boards 
or chat rooms, you can be held liable for 
material posted by visitors to your site. To 
reduce the potential for problems, check your 
forums and chats regularly and remove any 
content that could create trouble. Material to 
watch for includes anything that could be 
considered libellous, promotes hate, could be 
considered adult content (and you do not have 
an adult site), could be perceived as 
threatening or harassing to others, promotes an 
illegal activity etc. 



tf you offer $ bulletin board on your site such 3$ the one here at 
ComputerVideo.net you need to check the content regularly 

Make sure it's legal 

Avoid advertising statements that would 
be illegal or prohibited in other media. Be 
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Be wry of offering controversial goods such as tobacco (as here 
■if www.ueb-sitc-goidco.uk/dgarettes.htmt) from your site 


particularly cautious if your site advertises 
alcohol, tobacco, pharmaceuticals, financial 
services, gambling, contests or adult 
entertainment. You may also find that selling or 
promoting these products is illegal in some 
countries around the world. Be very cautious 
and always double-check the situation before 
you get started. 

Be wary about linking 

Most Web site owners welcome links to 
their site because links generate traffic and 
raise their standing with some search engines. 
Rarely will an owner complain if you link 
without permission. However, you are not 
entirely safe. Legal battles have been fought 
regarding unauthorized linking, lo minimise 
your chances of running into trouble, avoid 
deep linking (ie make sure you link to the 
home page instead of to an inner page) and 
avoid capturing another Web site within your 
site's frames. 



Click here! «*v 



Ask the permission ofsitesyouto ftnkto before you add 

them or you could risk legal disputes 


Start an email policy 

Create an Internet and email policy for 
your employees. If your employees are 
charged with sending harassing emails or 
distributing copyright MP3 files while at work, 
for example, you can be held responsible. 
Having a short email policy stating that your 
employees must use email in a legally 
responsible manner can go a long way to 
protecting you in case of problems. 


Nv* IcwLi ■ 



If you offer an emad newsletter, make it clear what your policy 
on releasing the addresses to other parties is 



The author June Campbell's writing has appeared In scvcraE 
Enternntionnf print and online publications. Her Web site 


(www.njghtcats.com) offers a number of resources to small 
businesses, including guides for proposal writing, business 
plan development and more 
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Gsr free samples o f email policies and advice at 

www.cmail-policy. com 

EMAIL IS A quick, cheap and easy means 
of go mm u notion. This makes email a 
great business tool but at the same time a 
potential threat for employers. 

Email threats such as confidentiality 
breaches, legal liability, lost productivity 
and damage to reputation cost companies 
millions of dollars each year. How can a 
company protect itself from these threats? 

The first step in securing your company 
is to create an email usage policy. After 
you have created your email policy you 
must make sure it is actually implemented. 
This can be done by giving regular 
trainings and by monitoring employees’ 
email using email security softwar e. 

Legal liability 

In most cases the employer Is held 
responsible fur all the information 
transmitted on or from their systems. As a 
result, inappropriate emails can result in 
multi-mil I bn pound penalties. In the last 
few years there have been several high 
profile lawsuits such as the case against 
Norwich Union, which was forced to pay 
£450,000 In an out of court settlement 
after an employee sent an email stating 
that their competitor, Western Provident 
Association, was in financial difficulties. 

In the US, petrol company Chevron 
settled a case filed by four female 
employees for $2.2 million. The employees 
alleged that sexually harassing emails sent 
through the company email system caused 
a threatening work environment. One of 
(he sexually offensive messages was a 
4 joke J sheet titled '25 reasons why beer is 
better than women' A company can also 
be liable if one of its employees sends an 
email containing a virus. 

Find out more about why you need an 
email policy at www.email-policy.com. 
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Your Business Online 


NetShop Lite 


In brief: 

Task: Create a product catalogue 

Software I need: NetShop Lite 



Difficulty: Intermediate 
Time I need: 45 minutes 



Create a Web 
catalogue using 
NetShop Lite 

BUILD A WEB SITE TO ADVERTISE YOUR 
SHOP'S PRODUCT RANGE 


FOR ALL ITS potential rewards, selling your 
wares on the Web isn't necessarily a viable 
proposition for some companies, especially 
those already operating in the physical world. 

But to dismiss the Net entirely would be a 
mistake, as an online presence can still attract 
lots of new customers. An effective way of 
grabbing new business is to post your entire 
catalogue. That way, visitors can see what 
goods you sell, and decide whether they want 
to off-load some lucre in your direction. 

It's also a great way to keep existing 
customers informed of any changes to your 


catalogue. Rather than spend lots of money 
posting mailouts, you can just send a quick 
email to customers, directing them to your 
newly updated Web site. NetShop Lite (a trial 
version of which you'll find on this issue's CD) 
is the cut-down version of its fully eCommerce 
enabled program, but still offers many of ils 
features, except the online ordering facility. 
With it, you can quickly put together a 
catalogue, either to form the basis of a site, or 
as an extension to one that exists already. You 
can then upgrade from the life to the full 
version and start selling online.. ♦ 



n Product summary 

Kfl In the Database Editor 1 dialog box, enter a 
part code (if applicable, else leave it as T), and the 
name for your product. Underneath this, type a 
brief description. You only have 64 characters 
available, so try to be as succinct as possible. 


■I Prices and pictures 

■M Enter the price of the product in the box 
below and press Add Image 1 to open the Image 
Engine. Using the File Selector, browse the 
directories. Click an image to see a preview, then 
press 'OK' to load it. 



n Choose a template 

After installing and running through the 
installation procedure, start the program. The first 
thing to do is pick a template from the list in the 
pull-down menu, A preview will appear in the 
panel below. 



B1 Open the database 

That's all you need to do with regards to 
your shop layout, so you can move onto the next 
section and build your catalogue. Press the 'Edit 
Products 1 button. In the dialog box, choose a 
method to sort your products and press OK' 



Shelf filling 

Press the right arrow button to move to the 
next field. If there are no other fields currently 
available in the database, click on the Add' button. 
Now, following the directions in the previous two 
steps, add the remainder of your shop s products. 
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Nets hop Lite 



Oicjush Build Method 
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It's in the details 

After you've added all of your products, click 
Close , then 'Edit User Info* This opens the User 
Information Editor 3 , where you can check or modify 
your shop's particulars, arid the technical details for 
your Web space. Press Save' to store changes. 


Edit the template 

With all the information compiled, start 
constructing the actual site. Press the ‘Build Site' 
button. You now have two options: to build the site 
using the template, or to modify the appearance 
using the Template Editor, Choose the latter. 





Now start to customise the look of your 
catalogue. To choose a new colour scheme* press 
'Edit Template'. Use the first four pulldown menus 
on the left-hand side to choose colours for the tex 
and background. 


Text with style 

Select the typeface and font size for the 
headings, product descriptions and body text 
(previews appear in a panel on the right of the 
dialog box). Only Web-safe fonts are available, so 
your shop will be seen regardless of browser. 



Modify your buttons 

There are eight varieties of colour schemes 
to choose from for the buttons, too. Use the pull¬ 
down menu to select a scheme, which you'll be 
able to see in the preview. Once you've finished 
picking your colour schemes, press 'Return'. 
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Picking pages 

Press Select Pages’ to choose which 
sections to include on your site. If you’re using 
NefShop to build a catalogue for an existing site, 
check the 'Products Page’ box. Otherwise, select 
all the pages for your new site, and press 'Return 1 



FTP 

Short for File Transfer Protocol this is the 
term used to describe the process of 
moving files to and from your computer 
to a remove server, usually your Web 
space. File Transfer Protocol is the 
chosen method for uploading your Web 
site, although it is also frequently used to 
access software arc! lives. 

Thumbnail image 

A miniature-sized preview version of a 
larger picture. Thumbnails are used on 
the Web in catalogue pages, where many 
product Images can be loaded quickly, 
and in a confined space* NetShop 
automatically creates thumbnail versions 
of your products, and links these to the 
original, larger images. 

BMP 

A Bitmap, or Windows Bitmap, is a 
commonly used image format on the PC 
- however it isn't as widely suppor ted on 
the Web as JPEGs or GIFs* This is 
because BMP files tend to be far greater 
in file size {owing to the fact that the 
chosen method of compression, if it’s 
used at all isn't as efficient as a JPEG 
or GIF), and hence will take far longer 
to download. 

Meta tag 

These tags sit in the invisible header part 
of a Web page. Their purpose is to 
describe the page s content to search 
engines and the like. 

HTML tag 

Standing for HyperText Mark-up 
Language, this is the nuts and bolts of a 
Web page. It informs the browser how 
to lay out the various dements on a 
page, such as aligning and formatting text, 
as well as how forms end tables should 
be constmcted, 

Web-safe font 

There are a number of different typefaces 
that are available on every computer. In 
terms of Web design, these are 
designated as Web-safe because, if you 
specify these types in your design* you 
can be assured that your pages will look 
the same in every br owser* Fonts 
included in this elite set are; Times, 

Aria I, Courier, Comic Sans, Helvetica 
end TrebueheL 
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.#u'w.webOrator.com: the answer / t ' s so logical! 

WebOralor pic. - The Coliseum. 74-76 Peasccd Street. Windsor, Berkshire, S14 1I5H United Kingdom - Tel: -44 (0)1753 833 050 - Far r*4 (0)1753 M3 MO Email: salesfgwetKTator.com - Free Phone-0000 31S84S4 


is your answer NO to one of these questions? 

Are you being found on the Internet by NEW customers? 

Can you always find what you want on the Internet? 

Visit us & make life easier! 

www.weboialor.oom 

The ultimate business marketing tool for Members. 

The definative source of Company information for purchasers. 

Engineering 
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Click No. 1 

Choose World Market 


Click No. 2 

Choose a Trade Centre 


Detail Search 


Simple Search 

St»i(h Orator 
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Type in your Search Requirements and 

Click on - Search 

Get Results 

Up to 12 Pages of detailed and structured information 
about each Member Company. 

Industry standard pre-qualification format for information. 
Review and Contact suppliers with confidence. 


WebOrator - Setting the standards for Business Information on the Internet. 









































Nets hop Lite 



I Show me the logo 

1 To add a logo, dick the 'Company Logo 1 

13 

Change company 

Now add the material to appear on the 

14 


button, and press Yes' to confirm, just as when you 
were inserting product images into the database, 
use the Rle Selector to browse your folders to find 
your picture. Highlight it and press Return! 


ancillary pages. Click the Company Information' 
button. To change the name, email address, or the 
description and keywords used for meta tags, 
press the appropriate button and replace the text. 


Edit the content 

Along the bottom of the 'Enter Company 
Information' dialog box are four buttons, one for 
each of the supplementary pages. If you opted to 
have one of theses pages in your site, the button 
will be enabled. Press it to open the text editor. 



ITS Fill in the blanks 

Ul in the Edit window, enter your text for that 
page (il will be formatted as per the 'Text Style' 
settings you made in step nine). The text editor will 
also accept HTML tags, so you can insert elements 
such as graphics, tables or links to the page. 



Bricks and mortar 

Press Return' after editing the page content 
and return to the Template Builder’ dialog box. 
Finally, press the ‘Build Pages 1 button. NetShop 
gives you the option to build individual pages, or the 
whole site. For now, press Automatic Build! 




Rl Check out the checkout 

miM After building the pages, NetShop will try to 
connect to the Net to begin uploading the site. 
However, it's a good idea to test it first, so press 
‘Cancel* in the ‘FTP Login' dialog to return to the 
main window and press the ‘View Local Site' button. 



Grand opening 

To make changes, repeat the previous steps 
then press the 'FTP File Transfer 3 button. Enter 
your password into the dialog and press 'OK' to 
connect to the Net. Select all the files in the left- 
hand panel and press Transfer File to Remote! 


|T1 Advertise it 

mEM NetShop has a feature for submitting your 
site to search engines* In the main program 
window, press ‘Advertise Site' to be taken to the 
SolarSoft Web site. Fill in the form, choose your 
engines and then press the Submit 1 button. 



NETSHOP COMES WITH 30 built-in 
templates for your site. If you have 
bought and registered your copy, you 
can download more templates for free. To 
do this, press the 'Download Templates’ 
button in the main program. You will be 
taken to the SolaiSoft Web site where 
you’ll see a form. Enter your name, email 
and product registration number Press 
'Submit! You’ll be emailed info on how to 
obtain new, free templates for use in both 
the Lite and full version of NetShop. Copy 
your downloaded templates into the 
C: \Program Fi les\So I a rsoft\Solarsoft 
Ebusiness Engines\ Templates folder 
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Your Business Online 


Protect your business 







Fight hackers 
with firewalls 


WORRIED'YOUR SITE COULD BE ATTACKED BY HACKERS? 
DAVID ANGELL EXPLAINS HOW FIREWALLS CAN OFFER PROTECTION 


S ecurity is the soft white underbelly of 
broadband Internet service and the 
threats are very real. The 2000 
Computer Crime and Security Survey 
(FBI/Computer Security Institute) found 
that 71 per cent of companies report 
being attacked by hackers. 

Hackcns breaking into your network can view, 
alter, or destroy private files, and then leave as 
quickly as they came. Often, the break-in and 
changes going undetected until it's too late. Denial- 
of-ser vices (DoS) attacks can disable a service or 
network so users no longer have access. To make 
security problems worse, the tools available to 
hackers today are more powerful and easier to use 
than ever be foie* Flacke rs no longer need to be 
skilled in attacking networks because user-friendly 
hacking programs are readily available. 

the mantra of Internet security is minimising 
unsolicited inbound connections. A firewall acts 
like a bouncer that separates your network from 
the Internet. It will inspect data packets as they 
arrive at either side of the firewall - inbound or 
outbound - to determine whether they should be 
allowed to pass. 


What a firewall does 

TCP/IP, or Transmission Control Protocol/Internet 
Protocol is the lingua franca of the Internet but 
unfortunately its open protocols present some 
security problems. Messages broken down into 
packets that include data, application identifiers, 
and the unique IP (Internet Protocol) addresses of 
the source and destination computer are sent 
unprotected along the Internet. 

A firewall sits between your network and the 
Internet lo provide a first line of defence against 
TCP/IP-borne attacks. However , youII also need 
to address other security tin eats if you wanL a holy 
comprehensive security plan. Using a firewall in 
conjunction with other security measures will 
provide a complete security solution. Ihese can 
range from network antivims and virtual private 
networks for secure remote access 

Firewalls read IP addresses in data packets to 
check that it is coming from a tmsted source. A 
firewall also guards TCP/iP entry points called 
ports. Each port has a unique number, and each 
port allows computers to exchange information 
related lo a specific application. Applications are 
identified in TCP/IP by the ports they use. For 


example, the World Wide Web uses port SO. FTP 
uses port 21, and email uses purl 25. 

Hackers, using programs called port scanners, 
try to find services running on the computer to 
determine whether or not that specific service is 
vulnerable to attack. Firewalls keep an eye on each 
of TCP/I P h s 65,535 ports to prevent unauthorized 
access to a network from any of these ports. 


Firewall types 

Firewalls differ in their architecture and features. 
The key differences between firewalls are the 



SonfcH 

HA 
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employ a firewall such as SonicWALL (www.s0nfcw3tt.CWn) to 
protect your business 
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Protect your business 


ARCHITECTURE AND FEATURES 


amount and quality of information used to make 
decisions. Firewall functions are implemented in 
dedicated hardware, applications running inside 
routers, or as a service running on a server. The 
leading firewall technologies available today include 
packet filter, application-level proxy, and stateful 
packet Inspection. 

Packet filter firewalls 

Packet filter firewalls provide only minimal network 
access. They scan a packet to determine where It 
originated, based on the IP address. This limited 
tillering makes packet filter firewalls easier to 
circumvent using IP spoofing, where an attacker 
masquerades as a trusted IP address to gain 
access. Some protocols, such as FTP and DNS, 
can't be safely passed through packet filter 
firewalls* This is because those protocols require 
'holes' in the firewall through IP ports that can t be 
filtered in a packet 

rr;ir firewalls differ in their 

security* Many 
broadband router 
vendors claim their 

routers include a firewall because they include 
packet filtering and a feature called NAT (Network 
Address Translation), Although NAT offers some 
protection by hiding computers from the Internet, 
by itself it's not a firewall. Even when NAT is 
combined with packet filtering, these routers can't 
protect a network against TCP/I P-bome attacks 
such as IP Spoofing and Denial of Service attacks* 

Application-level proxy 
firewalls 

These types of firewall protect the netwoik by 
checking to see if the application generating the 
packet has originated from a known and trusted 
application. It accepts or rejects da la based on an 
entire set of IP packets associated with an entire 
application session to the same IP address* For 
example, a Web browser generates multiple data 
packets as it requests files from various parts of 
the Internet* which are all part of the larger 
application session. Unfortunately* this upper level 
examination requires a great deal of processing 
power and often leads to a reduction in Internet 
connection performance. These firewalls also 
include a proxy seiver Lhal protects the netwoik by 
acting as a middleman standing between the 
computers on a LAN and the Internet. The 
computers behind the proxy server are protected 
from view because outside sources never make 
direct contact with the computers - all 
communication is conducted through the proxy 
server. However, each application type requires 
the installation and configuration of a different 
application proxy, making support for new 
applications a problem. Application-level proxy 
firewalls also require the user to reconfigure their 
network settings to support the proxy. 


Application-level proxy firewalls typically install 
on a computer that acts as the firewall for the 
network, which can weaken the firewall's 
effectiveness because of the potential security 
vulnerabilities of the computer's operating system. 
The bottom line of application-level proxy firewalls 
is that while they offer good security, they are 
demanding to install and manage. 

Stateful packet inspection 
firewalls 

These use sophisticated technology that provides 
easy-to-use* robust security at considerably faster 
rates than application level proxy firewalls. They 
allow incoming data from the Internet only if it's 
part of a session initiated by one of the users on 
the secure network side* This ensures that all 
communications initiated by tine recipient computer 
are taking place only with sources that are known 
and trusted from previous 
interactions* Beyond the 
rigorous inspection of 
packets, these firewalls 
keep tight control on port 
openings to minimise 
potential security breaches. Stateful inspection 
firewalls close off ports until a connection to die 
specified port is requested, which adds a layer of 
protection against port scanning. Stateful packet 
inspection firewalls are typically embodied in 
security appliances, which are integrated, solid- 
state security devices* The key benefits of Internet 
security appliances are they handle all the security 
processing functions for an entire network, they’re 
easy to install and manage, and they enable easy 
integration of additional security services for the 
network, such as anti virus and VPN for secure 
remote access. 

The bottom line is any organisation needs to 
incorporate a firewall into any br oadband Irilemel 
service implementation* Leaving a netwoik 
exposed with little or no firewall protection can 
bum your organisation with stolen or destroyed 
data, or a shut down of critical operations* 

Choosing the right firewall lays a solid foundation 
for protecting your network and business from 
Internet security tin reals. 


About the author 


David Angdl is Ite author or OSL For Dutmties ox} is 
the Sr. End User Marketing Manager at SonicWALL Inc 
{www.scfiiewgll.coin), a leaning pr ovider of integrated, 
comprehensive Internet security solutions for 
government, education, small nd medium business, and 
enterprise markets. 

The company will be- an exhibitor at Infosecurity 
Europe, 23-25 April 2002, NationaE Haid, Olympia, 
London, UK {www.ififosec.eo.uk). Teh 020 3910 7931 
or email; in fosecurKy reed ex po. co. u k for more 
informaton. Infosecurity Europe Is Europe's largest JT 
Security Event, The show fetfLurts a oorripreherisive 
s Sessions on the 
s as well as hosting the 
l of information security vendors and new 
products in Europe. 



SOME ONLINE GAMERS readily complain 
that not enough of their employers allow them 
to play games such as Quake III over the 
Internet because of security Issues* 

Allen Cronce* President of PACE Anti-Piracy 
(www.paceapxom), isn't one of those 
employers - because he knows his company 
is protected from attacks by using a 
Sonic WALL (www.son iewall.com) firewall* 
"We've been using SontcWALL firewalls to 
protect our corporate network for almost two 
years now/ he says, "Over the past couple of 
weeks, we’ve been attacked five times 
All of Hie attacks, Cronce reports, came 
during "or shortly after periods where our 
employees have been playing Quake 111 over 
the Internet: 

Talk about an underhanded way to win a 
game. Cronce and his employees concluded 
that unscrupulous Quake players were using 
Pings of Death to "freeze” other players, 
thereby racking up points on their newly 
immobilised com petition. 

If video game cheating were the only 
problem, Cronce might not have been so 
concerned But, armed with the IP addresses 
of machines on the PACE network, the 
unscrupulous players have launched attacks 
ranging from Sub-Seven and NETBUS attacks 
to port scans looking for vulnerable machines 
on the PACE network. 

SonicWALL has proven to be the dear 


winner. Cronces staff have been able to use 


the SonicWALL logs and trace routes to 
discover which ISPs the hackers used to get 
online. They have then informed those ISPs of 
the attackers, causing them to have their 
accounts suspended. 

Cronce and PACE opted for tlie SonicWALL 
despite the fact that many DSL routers, 
including the one at PACE, have built-in 
firewaliing functions. "We wanted security 
separate from our router/ Cronce explains. As 
local DSL connection options improve and 
new technology makes upgrading the DSL 
router feasible (likely from a different router 
manufacturer), PACE doesn't want to have to 
“learn a whole new way of protecting the 
network." With SonicWALL, Cronce can "keep 
the company's security infrastructure static." 
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Your Business Online 

Delivering products 



Dispatching 
customer orders 


WITH YOUR ECOMMERCE SITE OPERATIONAL AND ORDERS 
COMING IN, IT’S TIME TO SEND CUSTOMERS THEIR PRODUCTS. 
KEVIN GRUMBALL OF ECOMMERCE SOFTWARE DEVELOPER, 

ACTINIC, EXPLAINS WHAT’S REQUIRED... 
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Delivering products . 


I f you want to get rich from the growth of 
the Internet at minimum risk, you’ll be wise 
to invest in a carrier company like DHL or 
TNT. The growth of eCommence has greatly 
improved their business prospects. 

People wlx) buy in a huny expect the goods to 
be delivered in a hurry, too. This is great for 
intangible products like music, software and 
pornography where delivery can be made 
electronically. It's harder when you have physical 
goods to be si ripped to the customer. 

Distribution is an area where bricks and mortar 
companies may have an edge. If you already have 
a warehouse and you already make mail order 
sales, you're better placed than a pure dot com 
company which only has a Web site. 

Rernole selling has the same basic problems 
whether you take the order electronically or by 
carrier pigeon - you need to establish trust After 
all, the customer can't look around your premises 
and see how you store goods, what condition 
they 1 re in, or whether your staff frequently play 
frisbee with CDs, 

In a physical store, you can chat to the owner 
and look ar ound. If you can see whaf you want on 
a shelf, you know that it’s in stock and in good 
condition before you hand over your cash. 

As a merchant, you need to be clear with your 
customers what you offer and then live by it If you 
outsource, be aware that you can't outsource 
responsibility buyers don't care why you’ve 
failed or whose fault it is. All they care about is 
getting what they've bought. So here are ten tips 
for making a success of your distribution strategy, 

D Manage customer 
expectations 

In an e-store, you need to make sure that 
customers know exactly what they’re getting and 
when. If Amazon tells you that a book ‘normally 
ships in 2-3 days', you aren’t too upset if it takes 
four days. If you offer £ 24 hour delivery', when do 
the 24 hours start? You need to be clear about any 
time cut-offs, so include a note along the lines of 
‘Orders received by 4pm normally ship the same 
day’. That way there can be no quibbles. 



No surprises for the 
customer 


Make sure that yon calculate shipping charges as 
part of the whole deal. You may need to charge by 
weight, by volume or by value of order. If you offer 
free shipping on orders over a certain value, make 
it clear whether that value includes VAT. 


About the author 


This article was provided by Actinic, the 
eCommerce software developer. See 
www.actmic.co.uk for more details or call 
01932 871000. 



fax or mail order, and they are also present in 
Internet selling. Only charge shipping once it's 
irritating being charged extra shipping when it’s 
the merchant's fault that the item isn't in stock. 
Make it clear on the site how you’ll deal with it. 
Allow the buyer the choice of waiting for a 
complete shipment or taking part-orders. 


n Give plenty of feedback 

Placing an Internet order feels risky for the 
buyer Make sure your buyers are told that you've 
received the order and keep them up-to-date on 
the progress of that order. If you have to make a 
back order, let the buyer know when the rest of 
the order is expected. 


□ Pick a reliable carrier 

There are lots of carriers and they all 
compels heavily for your custom. It s best to value 
reliability over price, A lost buyer will probably cost 
you more than the price difference between two 
carriers. Pick a carrier than can track goods online. 
Give the tracking reference to your customer as 
part of the order processing feedback. Monitor the 
performance of your carriers. 

D Be clear about returns 
and guarantees 

Sadly, some of your sales will come back to you. 
Some may be your fault but others may be 
beyond your control. Publish your returns policy 
and include it as part of the ordering process at 
the Web site. Work out who pays for return 
carnage - if it’s you then make sum your carrier 
can collect. 


n Say what you mean and 
U mean what you say 

Don’t promise too much. Repeat customers are 
much more valuable than one-off ones. Make it 
clear when you'll deliver and then stick to it even 
if it costs you more. Customers appreciate 
merchants who go out of their way to meet their 
commitments. A happy customer will tell his/her 
friends, but an unhappy one will tell everybody 
who’ll listen, 

M Selling overseas 

There are ail sorts of pitfalls to exporting. 
Who is responsible for any duty or taxes on the 
goods? The recent EU Directive is setting out a 
legal framework for shipping within the EU, Most 
large carriers can collect duty on goods when they 
arrive but you need to be sure who's going to pick 
up the tab. 


Will your customer be in 
when it arrives? 

Customers usually have to go to work, so there 
may be problems in receiving your goods. Many 
companies are experimenting with deliveries to 



workplaces or to known drop-off points like petrol 
service stations. If you can offer this service, make 
sure that you can deal with goods that may H go 
missing 1 en-route. 



future flulrverv 


|T| Can you outsource it all? 

Outsourcing - letting a warehousing 
company store and ship the goods - can be 
helpful. However, make sure that it’s clear who 
bears the risk of stock in the warehouse, both for 
fire and theft. It the warehouse contents vanish, 
who's left with the bill? If rats nibble your CDs, 
who pays? Check you're properly insured if it's 
your risk. Insure it anyway if it’s theirs, just in case 
they haven’t paid their premiums. Check on their 
performance - it's your reputation at stake. 


DHL 


www.dhl.co.uk 



TNT 

www.tnt.co.uk 



FedEx 

www.federa lexpress.com/gb 



Parcelforce 

www. pa rcdforce.com/ecomm e rce 
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Donate 
As You Surf 

with our new range of unbeatable internet packages 






Our range of 15 unbeatable packages are some of the test 
available in the UK today. I hey cover Pay As You Go, 
Subscription. Fixed Access and ADSL Broadband accounts tor 
both home and business users. All with the added benefit that 
60% of our telecomms revenue and subscription profits go 
directly to charity and it takes just seconds to join. 

So do your bit for charity now and help yourself to some of the 
most feature packed and cost effective Internet products on the 


market today. 


Donate As You Surf - What’s stopping you? 


Wouldn't you love to be able to donate money to the charity 
of your choice every time you surf the Internet or collect 
your e-mail, without it costing you an extra penny? With 
CharityDays you can do just that and donate As You Surf’. 






- —-, 

Donate 


Donate 

Pay&Go 




Donate 

Donate 

Subscription 

ADSL 


low cost fixed access from only £8.99 per month 


www. chari tydays. net 

or call 0845 1400024 




































THE ESSFNTIAL GUIDE 
TO NEW HARDWARE 
AND SOFTWARE FOR 
INTERNET USERS 



Adobe 
Illustrator 10 


The industry-standard vector graphics Software 


Adobe Illustrator 10 


Rob Clymo looks at the latest incarnation of the 
definitive illustration package on page 128 



FujiFilm FinePix 2800Zoom 

This cam packs a load of quality into its chunky facade. See page 13* 


Welcome... 


FOR YEARS, 
ADOBE 
Illustrator 
was thought 
of as a 
professional 
designers 
package. 

Version 10 , however, finally makes it 
easy for anyone to pick up and use. 

Likewise, feature-heavy digital 
cameras used to cost an arm and a 


leg, but the FinePix 28O0Z is an 
example of the new breed of 
inexpensive mid-range cameras. 

If you’ve ever had to throw away a 
CD because of scratches, check out 
tiie Skip Doctor review, and find out 
how you can bong your favourite 
CDs back to life. We’ve also got 
some great speakers and music 
software to keep you entertained, 

James Thornton, Staff Writer 



On test this issue... 



Ghost 


VideoWave 5.0 

Produce and edit your own 
movies then share them with 
your buddies online 132 

Actinic Catalog 5 

Turn your e-business dreams 
into a reality with this online 
catalogue builder 132 

ez-mixer 

Transform your MP3 
collection into a mix a pro DJ 
would be proud of 133 

Norton Ghost 2002 

Back your system up a treat 
with this restore tool 

133 

Waitec Caddy 24 

Taking decent digital snaps 

has never been easier 

thanks to this robust digicam 136 

Photosmart 1315 

Develop photographs in 
your own home with this 
sm art d igjtal ph oto pri nter 13 6 

Skip Doctor 

Eradicate the frustration of 
damaged CDs with this 
scratch-repairing disc saviour 137 


Easysound S7 

These great surround sound 
speakers fet you enjoy 
dynamic audio on your PC 137 


Our reviewing system 

Look out for the 'Best Buy' logo. This 
cherished accolade is only awarded 
to the highest scoring products 


Practical 


BEST BUY 


internet 
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Reviews 

Software spotlight 


Adobe 
Illustrator 10 

THE DEFINITIVE GRAPHIC ILLUSTRATION PACKAGE HAS JUST 
UNDERGONE A REVAMP. ROB CLYMO DISCOVERS WHAT’S ON OFFER 



Program: 

URL: 

Type: 

File size: 
OS: 

Cost: 

Contact: 


Adobe Illustrator 10 

www.3dobe.com 

Graphic illustration software 

180Mb of hard drive space required 

Windows 98. 98 SE, 98 ME, 2000 with service pack 

2, XP/Mac OS9.1,9.2, GSX 10.1 

£386.58 

Adobe 


A nyone who's ever had any dealing 
with the print or graphic design 
industry will have come across 
Illustrator in one form or another 
Software giant Adobe set a 
precedent with the package, although thankfully 
it has become a lot easier to live with in recent 
incarnations. Anyone who can remember early 
versions will know how finicky it could be. It's 
certainly become less of a snobs' illustration 
program and now sits very comfortably in a 
variety of design environments. Of course, the 
emergence of the Web has been one of the big 
reasons why Illustrator has moved on - it's been 
forced to. Indeed, there has always been a feud 
with it's main opponent in this field - 
Macromedia's Freehand package. 

Tool of the trade 

Now, if we were to ask some graphic designers 
which of the two was the better package, it’s 
highly likely that at least a couple would swear 
blind that Freehand was the winner. It’s highly 
likely, though, that anyone spouting the virtues 
of Freehand have never had to worry about 
getting beautiful works of art to print. In this 
scenario. Illustrator has always had the edge 
when it comes to outputting Postscript 
documents. Freehand would simply throw up 
errors all the time. Yup, if Illustrator won't print 
your document then nothing will. But then, 
that's not really surprising because Adobe 
Systems developed the whole Postscript 
language that went on to revolutionise the print 
industry. You wouldn't really expect any less. 

Now the chances are that if you ask someone 
in the know, tike a Reprographics expert, they'll 
probably tell you much the same thing. 


common tasks, the tools are easily grasped and 
can be customised in all manner of ways to suit 
your own individual requirements. Object- 
based slicing means that creating optimised 
Web graphics from sliced up vector art is a joy. 
The latest distortion tools also allow incredible 
control over illustration jobs. For the more 
advanced Web designer, you'll now find the 
ability to integrate scripts and coding into your 
projects. This is complex but undeniably 
impressive inclusion. 

Cutting edge 

Some of the new tools here also add an 
exciting edge to proceedings. Using a Mac 
armed with plenty of memory, you can 
instantly distort, warp or liquefy your work 
thanks to the latest selection of tools. The 
symbols aspect is also a real boon and with 


Nevertheless, 

Macromedia's 
Freehand package 
has improved greatly 
and Adobe lias 
realised that the heat 
is on. Illustrator 10 
therefore addresses 
some of the areas 
where Freehand was 
creeping ahead. Of 
course, that 
Macromedia tool has 
had the overall edge 
when it comes to 
designing for the 
Web due to its close 
working relationship ’ 
its other products like Flash 5 
and Dreamweaver 4, Realising this, Adobe has 
strengthened the Web features contained in 
Illustrator, The result is that what used to seem 
like nailed on tools, now feel as though they're 
tailor-made for the program. For example, the 
including of Symbols and the ability to export 
as a SWF file is now a much more 
straightforward process, while the Scalable 
Vector Graphics format gives untold design and 
development ability. 


Revamped interface 

As we've already mentioned, Illustrator has 
become much more user-friendly as it's 
matured. Version 10 Is no exception. You will 
still need to spend a good deal of time learning 
and working with the tools here, although there 
are quite a few that you will either never 
actually need, or want to use. But for more 
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Illustrator 10 


practice, can prove a major help in the creative 
process. You'll also find four new tools for 
drawing - lines, arcs, grids and polar grids are 
all now available. 

The Flare tool, meanwhile, is excellent for 
creating reflections and Jens flare effects that 
are usually only found within the Photoshop 
domain. Elsewhere, the ability to use 
transparency alongside masks promises much 
and deliver a whole host of new design 
possibilities. This becomes especially true when 
they’re harnessed with Illustrator f s high-end 
drawing tools. 

Speed of light 

Illustrator 10 certainly goes a Jot further In 
speeding up productivity. With its data-driven 
graphics process, it allows you to generate 
multiple versions of your design. Performance 
also feels that much more solid and there’s now 
full support for Mac OSX and Windows 


platforms. The improved scripting area of the 
program also helps ease the strain when it 
comes to those repetitive design chores that 
seem to haunt designers. There is also much 
more integration with other Adobe products, 
most notably Photoshop. It s now possible to 
retain compound path values between the two 
programs and rollover and animation is also 
kept constant if you’re swapping files between 
the pair. 

Ten out of ten? 

AH in all, Illustrator 10 packs a mean punch. 
There are few other computer software 
programs that offer such a dizzying array of 
tools for the job. True graphic designers will 
immediately love the enhanced tools and new 
features nestling in this latest version. I lowever, 
where Illustrator has dramatically improved is its 
usability, tven design beginners should be able 
to grasp at least the basic concepts behind this 


program plus the integration between print and 
Web is now second to none. 

If you spent time using, say, version 3 of 
Illustrator you’ll doubtless agree that it's come 
along way. It’s hardly a budget solution to your 
design needs, but if you need a professional 
tool then you’re going to have to pay a 
professional pi ice. 


Verdict 


What's good: 

This version is the most user-friendly, 
excellent integration 

Whafs bad: 

Still a bit pricey for most 

Overall: ***** 


Get to grips with Illustrator's new features 




Create Flash-style Symbols 

With the latest version of Illustrator its 


now possible to create a master graphic and then 
save it as a symbol. In a similar way to 
Macromedia’s Flash, every in slur tee of the 
symbol that create references a single definition. 



n SVG import and export 

Ml This is perfect for saving your vector- 
based graphics. The added flexibility of Ibis file 
type is that you have multiple options available 
when it comes to deciding on whether or not to 
embed fonts and images. 



B| Vector and raster slicing 

The software also gives you the ability to 
create both vector and raster-based slicing. 
Combining this with the complex drawing tools, 
you are immediately armed with everything you 
need to create complex Web pages. 



Slice by slice optimization 

Illustrator 10 also gives you further scope 
by ally wing individual slice optimisation. This 
means that you can apply varying degrees of 
compression and format settings to any one slice 
at a time. 



Editable SVG effects 

Illustrator 10 new offers a full array of live 
SVG effects, which effectively a flow you to add 
extra touches like complex drop-shadows, 
Gaussian-blurs and the like lu your files, as you 
create them. 



Type anti-aliasing 

The software has always been well known 
for its more than capable handling of text and 
associated effects. Version 10 allows even more 
manipulation of your characters and there is also 
the facility to anti-alias very small text for clarity. 
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SunRidge 


Expansion Phase 
Scheduled fti Open Next Yea fti 






Fonvore Info visit 


The main toolbar has had a facelift 
and iiuw sports colour tool icons 
plus addhimial new features 



The mein menu Is jam packet! with 
the usual bumper crop ol tools, 
fillers and other visual effects 


Those familial with the Illustrator 
package will Immcdlalely nultoe the 
comprehensive tool palctics thai sil 
ulungslde the work area 
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Ejparetedio nteown. 

+ till u platan 

l ■flJM’iumirjif efcvmrcn 
■ ■ iasffVwtK«tii*f f 


Alongside the oilier usual visual 
tools. Illustrator now sports (li« 
ability to create and use graphic 
symbols in the style of Flash 

— f - 


Setting up a new document is simple, 
with pre^deslgpcd Web page 
templates included for the first lime 


Adobo Illustrator 


Much like Photoshop, lllusirainr 
makes plenty of provision for 
using Layers and also carries an 
Actions palette 


Get to grips with the illustrious collection of fitter effects 


THERE'S NO DOUBT Lhat Adobe 
Illustrator is a precision drawing tool 
graphic design, maps and typographically 
important documents are all easily created 
within the program. However, to add more 
interest to your documents, explore the 
latest batch of filters and effects contained 
within the software. Many of these effects 
are much the same as those found in 
Photoshop, but the possibilities for text 
manipulation have always been one of 
Illustrator's biggest selling points and this 
version is no exception. 

To create incredible visual effects, 
simply pay a visit to the Effects menu. 
Most notably, the Warp option gives you a 
wealth of styles to apply, from subtle 
undulations to totally over the top 
weirdness. The only real limit while you 
br owse these effects is your imagination. 


Combined these effects 
with the other options 
in this area of the 
program, such as the 
Liquefy tool or blending of 
opacity levels, you can 
happily design to your 
heart's content. 

What’s more, Illustrator 
is not the nightmare to 
master that you might 
have once thought. 

Recent improvements to 
the Interface and general 
way It ticks means that 
Adobe has excelled in 
making this advanced 
drawing tool an option for 
any budding graphic 
designer or artist. 



The latest version of tltustnitm sports countless effects fitters that show stt manntu ot stytish 


tleslgji touches 
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Illustrator 10 


Other key features 

HOW TO EXPLORE THE EXCITING NEW 
PROCESS OF CREATING AND EXPORTING 
AN SVG GRAPHIC FOR THE WEB 



THE SCALABLE VECTOR graphic is a relatively 
new phenomenon, and something Adobe has 
spent a good deal of time perfecting. The latest 
version of Illustrator exploits this potential to its 
maximum and there is now the ability to import 
these SVG graphics from a variety of external 
sources. This format will appeal to both 
designers and developers because they give 
you the flexibility of creating files that support 
JavaScript and other code, whilst also allowing 
the total creativity that’s usually missing from 


Web graphics. You’ll also discover a wealth of 
effects available for the SVG format this time 
and you can apply these while still being able to 
edit elements on your page. Most notably, this 
lets you alter the text areas of the page while 
applying SVG effects. 

In addition, you can also write your own 
personal effects into Illustrator, or customise 
those that are come pre-installed. This gives 
you the ultimate flexibility for creating artwork 
that is totally unique to you. 



■1 The save for Web option 

Since this feature has been included in 
Illustrator, Web designers have had much more 
freedom when it comes to design. Optimising your 
graphical dements means that youll get much 
leaner files. 


Preview your work 

To be sure of this. Illustrator gives you a 
preview of your work in the file format you choose. 
Any discrepancies can be eliminated at this point, 
or if you re completely unhappy, you can go back 
to the drawing board and start again. 



n Create your artwork 

Illustrator 10 gives you ultimate freedom on 
the outcome of your graphics. Manipulation of text 
and other visual dements has never been more 
attainable. Tear-off tool palettes also free you to be 
more creative. 


Settings; — | [Unnamed] 

Lossy: |0 
Colors: 


GIF 
JPEG 
PNG-8 
PNG-24 
SWF 


Dither: J100~ 
Matte: 


.—, 

_] Interlaced 


Web Snap; Oft- 


fl Select the SVC settings 

Hi There arc the usual flic options to be found 
in the Save for Web window. What is noticeably 
different this time are the extra formats. Alongside 
the more obvious GIF, JPG and PNG options, you 
will discover the enhanced SVG and SWF sellings. 


r Settings; ( [Unnan 

ned] vj-( 

n Compress 

svg ; j 

Only Glyphs Used 

Decimals: [i 

[ Embed Fonts 


| Embed Images 

1 

(Presentation At... 


UTF-8 





El Fine-tuning 

Kfl By selecting the SVG file format as 
described above, you'll be able to delve deeper 
into the settings and configure your SVG file to 
save just as you'd like it There are multiple options 
for customising the settings in this extra tab. 


Confirm you're happy 

One of the most difficult tasks when getting 
towards the end of the creative process is the 
amount of options open. Still, after working 
through them all, you’ll need to confirm that you're 
happy with the way things look by pressing Done'. 



II Store your finished files 

Bfl Illustrator will then allow you to name and 
store your SVG file. This can be utilised in a site, 
whilst retaining all of the advanced properties you 
will have built into it during the earlier processes. 
The file can also he re-edited at a later date. 
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Software quick tests 




Videowave 5.0 

PRODUCE AND EDIT YOUR OWN 
MOVIES THEN SHARE THEM WITH 
YOUR BUDDIES ONLINE 


Product: Videowave 5.0 

Company: MG! 

Price: £89.99 

URL: www.mgieurope.com 

DESIGNED TO DISPEL the myth that editing 
digital video requires a Holly wood-style budget, 
this new version of Videowave lets you capture, 
edit, and produce your movies for less than a 
hundred pounds. 

Whether you want lo knock together a 
feature length flick from your vast camcorder 
footage, compile a montage of the best scenes 
from your favourite TV program or produce a 
fly-on-the-wall documentary about your life 
using your Webcam, Videowave lets you quickly 
transfer video from a range of formats. 

The program's spacious user interface makes 
the whole process of cutting a movie as simple 
as you could wish for. The floating elements 
include a library of your raw footage, a 
Views creen for ploying the clips and the 
ubiquitous StoryLine window, where the scene 
sequence is laid out. Luckily, all of these 
elements employ the good old drag and drop 


method of operation, making it a cinch to 
quickly view any raw footage or shift your 
edited clips into place on the timeline. 

Of course, simply cutting some bits of 
film and plonking them one after another 
won't make for pleasurable viewing, and as 
a result Videowave includes plenty of tools 
for polishing your creations. From tweaking 
the colour of your video to applying special 
effects such as animated text, ripples, shadows 
and image blends, you can change the mood of 
your production with great ease. When 
selected, each effect is previewed in a separate 
window, so you get an accurate representation 
of how each will look before going ahead. 

One of the few gripes we had when using 
Videowave is that when editing long sections of 
raw footage in the 'Cutting Room 1 , it’s fairly 
difficult to jump to the specific scene you want 
due to the imprecise ness of the play slider, 
although you can skip through footage one 
frame at a time. 

On the whole, we found Videowave to be an 
excellent piece of software and its easy to use 
interface is highly addictive. Given time, the 



end results can be effective. While it doesn't 
have the powerful features of say, an Adobe 
Premiere or a Discreet Edit, it still scores points 
because of its affordability. 


Verdict 


What's good: 

Lets you easily put together good quality video 
productions without spending a fortune 

What’s had: 

Don’t expect an appearance at this year's Cannes 
film festival 


Overall: 


it it it it 


Actinic Catalog 5 

BOOST YOUR E-BUSINESS WITH THIS TOP-OF- 
THE-RANGE ONLINE CATALOGUE BUILDER 


Product: Actinic Catalog 5 
Company: Actinic 
Price: £349 + VAT 

URL: www.actinic.co.uk 


DESPITE LAST YEAR’S numerous tales of woe 
concerning the bursting of the over-inflated 
dotcom bubble, setting up shop on the Net isn't 
as hair-brained as many people would have you 
believe. In fact, analysis is showing that the 
Christmas period in 2001 was busier than ever for 
online stores, suggesting that eCommerce is still 
very much in business. 

Version 5 of Actinic Catalog has a lot to live up 
to. Previous releases of the software have been 
hailed by critics as a revolution in e business 
development New additions to the already 
delectable menu of features include enhanced 
order processing incorporating a new sales 
analysis reporting facility, an email module which 
helps you build customer relationship 


management, plus support for shared SSL 
encryption for added security. 

These extra features just seive to compliment 
what is already a top-notch piece of software and 
mean that once you have created your online 
store, you have the tools to keep it ticking along 
nicely This lets you concentrate on building your 
customer base while keeping your existing visitors 
happy. What's more, the initial catalogue 
production process is easier than ever thanks to 
the redesigned navigator that guides you carefully 
through each step of the site building procedure. 
Once more. Catalog 5 makes it simple to add new 
products, sections and photos to the site through 
it’s neat tree-structure approach which makes 
marketing your product range online just as about 
as easy as you can get. 

Anyone remotely serious about expanding their 
horizons (and indeed, profit margins) should 
consider investing in Actinic Catalog. While 400 
quid may sound a fair amount to splash out on 



one program, it'll ensure thal you never need to 
buy another product for getting your business up 
and running on the Net, 


Verdict 


What's good: 

Comprehensive and remarkably easy-to-use 
solution for getting your business online 

What's bad: 

Price may put off some smaller businesses 


Overall: 


* 
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ez-mixer 

TRANSFORM YOUR MP3 COLLECTION INTO THE KIND 
OF MIX A PRO DJ WOULD BE PROUD OF 


Product: ez-mixer 
Company: IK Multimedia 
Price: $39,99 (approx £28) 

URL: www.ez-mixerxom 


IT S NOW POSSIBLE for even the most 
musically underdeveloped of punters to turn 
their hands to a bit of mixing, giving extra spice 
to that jaded glut of MP3s currently resting on 
their hard drives. 

Ez-mixer is one of several music suites which 
have cropped up in recent months, promising 
to take control of your MP3s like never before. 
At its most basic level, ez-mixer will act as a 
fully-fledged MP3 player, compiete with just 
about every playlist, ripping and sonic effect 
you could hope for. 

Using ez-mixer solely for this purpose is like 
buying a car simply for the cigarette lighter, 
though. Held within the astoundingly attractive 
interface, you'll discover a wealth of DJ sty lee 
features. As the terminology used within the 
program should teil you, some of the effects 
you can achieve here are on the advanced side, 
but shouldn't have you running for cover. Part 


Norton 

BACK YOUR 


Product: Norton Ghost 2002 
Company: Symantec 
Price: £39.99 

URL: www.syman tec, com 


CAUGHT UNAWARES, A system meltdown can 
spell untold misery to any PC user The files, 
settings and options you ve spent months 
accumulating and perfecting are suddenly gone 
forever, and you're forced to start again from 
scratch. Considering it takes a few days just to 
get Windows to work in the right way, re¬ 
installing your old software and hardware is a 
complete nightmare. 

There are several ways to prevent this 
occurrence turning into a disaster, but one of 
the best methods is to back up your system 
with Norton Ghost. This option goes much 
further than standard restore programs, which 
are limited by their reliance on Windows, 
Whereas these packages offer the opportunity 


of the joy of ez-mixer is the way that high-end 
features are presented, making them easy for 
standard MP3 lovers to achieve. Therefore, 
when we talk of automatic and manual cross- 
fades, pre-monitoring and loop points, you 
needn't invest In a new wig to replace the hair 
you'll be pulling out in frustration. 

Mixing between tracks is a doddle, and is all 
made possible with careful manipulation of key 
sliders. The adapt' button makes it possible to 
mix even seemingly incompatible tracks, 
dragging both to the same tempo to ease the 
process along. 

The key to the whole program is packaging 
complex features in an interface that's easy to 
access and understand. The difference this 
makes is that you can turn your hand to 
complicated mixes minutes after picking up the 
ez-mixer reins for the first time. 

You can even assign a sample to each of the 
keys on your PCs number pad, to further 
simplify the choosing of tracks. And if you 
don’t fancy your MP3 collection much, you'll 
also find a handy mix of tracks in the ez-mixer 
box to get you started. 


to restore previous set instances of Windows, 
Ghost takes a different route. 

Basically, Ghost lets yon back up your entire 
hard drive to CD or drive paitition. This enables 
you to rewrite an exact image of your old setup 
onto your hard drive. Because of this, Ghost is 
the only real way of rocking back your system 
io a previous point. 

Ghost's main advantage over its rivals is the 
fact that it works within DOS. Thankfully, it still 
includes a Graphical User Interface though, so 
you don't have lo dust down that old DOS 
manual. The big plus point here Is that Ghost 
doesn't have rely on Windows, and can 
therefore write over the Operating System files 
without any negative consequences. 

Ghost is a doddle to use, and requires little 
of the advanced knowledge you might expect. 
The only problem we found is that the program 
wouldn't recognise our CD drive, making the 
writing of Ghost images difficult. 


Ghost 2002 

SYSTEM UP A TREAT WITH THIS 
RESTORE TOOL 





What’s good: 

Makes it easy to mix like a pro without 
breaking the bank 


What’s had: 

The subject matter will scare a lot of 
people away 

Overall: *★** 





Verdict 


What’s good: 

Unparalleled system restore program. An 
absolute steal at the price 


What’s bad: 

Wouldn't let us write our Ghost image to CD 


Overall: 
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Hardware spotlight 


FujiFilm FinePix 

2800Z 



FUJI’S CHUNKY MID¬ 
PRICE CAM WILL 
WIN YOU OVER WITH 
ITS COMBINATION 
OF LOOKS AND 
PERFORMANCE 


Product; FujiFilm FinePix 2800Z 

Company; Fuji 

Phone; 020 7586 5900 

Price; £399 

URL: www.fujifilm.co.uk 


T he FinePix690O from Fujifilm is widely 
accepted as one of the best digital 
cameras on the market. Combining a 
professional approach with a 
surprisingly easy learning curve, the 
6900 also manages to dazzle onlookers with its 
chunky ergonomic style. 

For those of you who balk at shelling out the 
best part of £700 on a digital camera, FujiFilm 
has introduced a more affordable little brother 
for the 6900. Known as the 28O0Zoom, this has 
much of the styling and feature set of the 6900, 
only at a far more attractive price. 

Retailing at just under £400, it's no surprise 
to find that the 280GZoom is a cut-down 
version of its Illustrious sibling The main 
difference comes in the resolution offered 
although the 2 Megapixel technology or view 
here should more than suffice for all but the 
most demanding of snappers. This equates to 
an on-screen resolution of 1600x1200 on the 
top setting, which pr ovides users with ample 
image quality. 

One of the major plus points for the 
280GZoom is the zoom 1 of the title. You’d be 


hard pressed to find any other camera around 
this price point boasting 6x zoom, but the 
280GZoom goes that step further. The 6x rating 
offered here Is entirely optical, giving a tiue 
image, with none of the pixelatlon and 
grain!ness associated with a digital zoom. 
Considering the vast majority of cameras 
operate with half their zoom rating in the 
inferior digital area, the full optical capability 
here is nothing but a bonus. 

Solid and reliable 

There’s no denying that the FinePix 280QZoorn 
is at the beefier end of the market at this price 
point - the camera is easily twice as large as 
many of its rivals. There’s solidity at work here, 
though, which is often missing from all but the 
most expensive of similarly styled cameras. 
While lightweight is always good in a portable 
device, there’s something reassuring about 
picking up a camera that's heavier than you 
thought it would be. 


Anyone who has used a Fuji cam before will 
appreciate that they all contain one of the more 
intuitive and easy to use menu systems. This is 
especially true of the 2800Zoom, with its mode 
switch containing just three options, which cuts 
down on confusion. The same can be said for 
menu navigation, which is operated via the six 
buttons on the back of the earn. The LCD 
menu is also simpler than you might expect, 
with each section divided into a few 
straightforward choices. 

As for the LCD itself, Fuji continues to buck 
the trend by effectively including two LCDs on 
the back of the 2800Zoom, For image viewing, 
there's a 1.8 inch LCD, which offers high 
resolution playback and operation. To preserve 
essential battery life, there's also a TFT LCD 
viewfinder io aid in taking shots. While most 
cameras content themselves with a simple H what 
you see is what you get' viewfinder, this LCD 
version allows for integrated menus in the 
picture-taking process. Unfortunately, the 
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FujiFilm FinePix 2800Z 


fhe FinePix 2800Zoom controls 



Mcnu/OK button. Bi nigs up 
fncnij system, Lfien dicks OK 


TFT LCD viewfinder 


Display button. Toggles between 
differefii display modes 


Back button. Moves back a step 

In the menu display 


Button to switch between 
viewfinder and LCD display 


Cursor controls to move 
between menu items 


Mode switch 


display is nowhere near as crisp as that which 
you see on the main LCD, and makes for a 
slightly surreal experience. 

Thankfully, there’s a dedicated button on the 
back of the camera to switch between 


Optical vs digital 
zoom 


MOST CAMERAS OFFER a combination of 
optical and digital zoom, but what h s the 
difference? Wei I, optical zoom works In 
exactly the same way as a zoom lens on a 
traditional camera. Any time you zoom in or 
out, the moving pails of the fens shift 
accordingly to give a true representation. 
Digital zoom, on the other hand, is entirely 
down to the inner workings of the camera. 
The digital zoom looks at the image in the 
viewfinder, then electronically zooms in. 

This is effectively like zooming in on a 
picture in Paint Shop Pro, and is therefore 
more likely to produce a plxelaled image. 


viewfinder and LCD view. One of the main 
advantages of this approach is that, unlike the 
majority of cameras, the 2800Zoom starts with 
the viewfinder option switched on when 
snapping. Considering the 2800Zoom needs a 
hefty four AA batteries to function, the energy 
saving presented by using the viewfinder instead 
of the LCD could prove very important in the 
long run. 

Ample accessories 

As well as being bundled with all the cables 
you'd ever need, the FinePix 2S00Zoom comes 
equipped with a full range of software for your 
PC needs. The basic photo package is FujrFflm s 
FinePix Viewer, which suffices for your more 
general viewing and manipulation needs. For 
greater control and options, the inclusion of 
Adobe s PhotoDeluxe 4.0 will allow you to 
correct and alter your images until the cows 
come home. 

As far as quality is concerned, the 
SmartMedia-equipped 2800Zoom won’t iet you 
down. Obviously, youTe not going to end up 
with 4 Megapixel images on a 2 Megapixel 


camera, but pictures are sharp enough to stand 
up to scrutiny, and will be more than adequate 
for any kind of Web Image activity. 

When ail Is said and done, though, the 
2800Zoom has been designed more for its 
ease of use, and not for dazzling quality. Few 
cameras can combine this level of features with 
a highly impressive point and click operation 
method. For this, we'd r ecommend this to both 
beginners and experienced users, keen for a 
| simple digital photography life. ■ 


Verdict 


What's good: 

Easy to use. Great zoom option. Looks great 

What's bad: 

Average image resolution for the price 

0 ™™"= ***** 
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Hardware quick tests 





Waitec Caddy 24 


amusing 

moments with friends via email. A snip at 
under 60 pounds, the Caddy 24 makes for a 
stylish and effortless introduction to the world 
of digital photography. 


What’s good: 

Attractive* easy-to-ope rate device that won't 
break the bank. 

What’s bad: 

Picture quality isn L the best we've ever seen 

Overall: ★*** 


TAKING DECENT DIGITAL SNAPS HAS 
NEVER BEEN EASIER THANKS TO THIS 

ROBUST DIGICAM 


Contact: Waitec 
URL: www.waitec.com 

Phone: 01582 404443 

Price: £59 

THESE DAYS IT’S viable for anyone even with 
a passing interest in photography to get their 
hands on a digital camera. This latest offering 
from Waitec proves that you don’t need to 
spend big to capture some pictures for 
sharing online with one and all. 

On first Impressions, the Caddy 24 bears 
more resemblance to a London bus than a 
piece of technology. However, lurking 
beneath the stylish red casing is a camera that 
makes it as easy as possible for you tc take a 
decent shot. 

While the buttons may be 3 little on the 
fiddly side, the LCD menu is simple to 
navigate and contains a nice stack of options 
designed to Improve your picture-taking skills 
without the aid of a degree in photography. 
Not only can you choose between two 
different screen resolutions (604x480 or 


320x240 pixels) but 
you have a choice of 
four different camera 
modes according to 
shooting environment. 

This makes if quick to 
change the setup when 
moving from well-lit areas 
to places of poor lighting or if you’re moving 
from inside to outside. 

Another handy addition to the Caddy is the 
Macro function, which allows you to get up 
close and personal to your subject with the 
mere flick of a switch. 

The camera comes complete with all the 
software you'll need, ensuring that you can 
rig the thing up without having to make a big 
song and dance about it. Naturally, the kit 
also includes a USB lead for your plug-and- 
play pleasure. 

Despite that even at the highest resolution 
the quality of the pictures aren't exactly award 
winning, the end result is good enough for 
use on Web pages and for recounting 


Photosmart 1315 


DEVELOP PHOTOGRAPHS IN THE PRIVACY OF 
YOUR OWN HOME WITH THIS SMART 
DIGITAL PHOTO PRINTER 

Contact: Hewlett-Packard 
URL: www.hp.com 

Phone: n/a 

Price: £299 


THANKS TO THE dawn of the digital camera 
age, we no longer have to wait days on end for 
photographs to come back from the developers 
or stump up a fortune for one-hour processing. 
While in the 70s and 80s the Polaroid became a 
symbol of how the technological era allowed us 
to get results in an instant* digital photography 
is today taking the art of picture processing to 
another level. 

Cue the Photosmart 1315* a stylish looking 
piece of gadgotry that lets you instantly take 
digital images off a camera and print them out 
in the form of a bonafide photograph before 
your very eyes. No waiting* no paying, no over¬ 
exposed rubbish, no worries. 

Part of the beauty of the Photosmart lies hi its 
simplicity, meaning that even the daftest of 


apulhs can quickly transfer a digital photo 
from a memory card to a hard copy. All you 
need do is slip your camera’s card into one of 
the three built-in readers and review your 
photos on the wide screen. What's more, the 
easy-to-use menu commands on the printer’s 
control panel let you optimise your pictures 
before printing. You can even add effects such 
as sepia or antique to give your snaps that extra 
edge* plus create your own albums without the 
intervention of a PC. Another nice touch is the 
email button, which allows you to quickly share 
your shots with friends and family. 

The printer comes bundled with photo 
editing software and some photographic papei 
to print your pictures onto. Initially* we were 
slightly concerned that the Photosmart would 
fall to do the business in terms of picture 
quality. However, the overall level of 
reproduction quelled our fears* 

Of course, you can hook the device up to 
your PC and use it for everyday printing. 



meaning that if you're in the market for a 
new printer and you own a digital camera, this 
one should definitely be near the top of your 
wish list* 


Verdict 


What's good: 

Lots of features and easy to use - a must for 
anyone with a passion for digital photography 

What’s bad: 

A tad more expensive than your average inkjet 
printer 

Overall: 
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they never leave their cases for more than two 
seconds, this device is perfect for helping you 
bring your dead disks back Lo fife. 


Verdict 


What's good; 

Inexpensive, innovative device that will save you 
from ever having to replace damaged disks 

What's bad; 

Doesn't work on severely beaten-up CDs 

Overall: ***** 


Skip Doctor 


ERADICATE THE FRUSTRATIONS OF DAMAGED 
CDS WITH THIS SCRATCH-REPAIRING SAVIOUR 


Contact: Pinpoint Digital 

U RL: www. pinpoi ntd igita Leo . uk 

Phone: 01606 558428 

Price: £29.99 


YOU MUST HAVE done it - been a bit forgetful 
and left a prized CD outside of its box only to 
return and find it refuses to ever play your 
favourite song again. Alternatively, the CD-ROM 
with all your most cherished files accidentally 
falls onto the floor and gets scratched to 
kingdom come. If you frequently experience 
these oh-so irritating scenarios, fret no more as 
the Skip Doctor is now on call for a serious 
clean-up operation. 

This unique piece of kit promises lo repair 
scratched disks in minutes and doesn't require 
any sort of technical know-how to operate. The 
premise is simple you just clip a CD onto the 
trey t spray a little magic fluid onto it then dose 
the Skin Doctor and turn the handle. A minute 
or so later, after the disk has made two 
revolutions, the patented radial polishing 
process will have smoothed over any light or 


medium-sized scratches and 
removed any abrasions or 
grubby fingerprints, then it’s 
just a case of wiping away the 
fluid, giving the disk a quick 
buff and saying adios to 
jumpy music files, games 
that won’t run or movies that 
get stuck. 

When we first clapped eyes on the Skip 
Doctor, we were a little sceptical. After all, this is 
a problem that has bugged tech-savvy people 
for years and here's a product that promises a 
quick solution for a mere 30 quid. However, we 
took a battered audio CD that wouldn't play for 
toffee, gave it the Skip Doctor treatment and 
were impressed by the results. Sure enough, 
the tracks played first time and what's more, 
they didn't even skip once. Repeated tests 
showed a similar story, although the Doctor 
was unable to resuscitate disks that had been 
heavily gouged. 

Unless you're the sort of person who likes to 
carefully organise their CDs or DVDs so that 


Biinternet 


BESTBUY 


Easysound S7 

WITH THESE GREAT VALUE SURROUND SOUND 
SPEAKERS, YOU CAN ENJOY A DYNAMIC AUDIO 

EXPERIENCE ON YOUR PC 


Contact: NISIS 
URL: wwwnisis.eom 

Phone: 0845 458 8750 

Price: £129.99 


WIIH ADVANCEMENTS IN broadband Internet 
progressing nicely and considering most new PCs 
coming stacked with a DVD player these days, 
things have never been better as tar as digital 
home entertainment goes. As a result, it makes 
sense to buy devices that allow you lo enjoy this 
multimedia extravaganza to its full extent 
People are relying more and more on their 
computers as an audio player, whether it s for 
MP3 files, streaming music or good old-fashioned 
CDs, Chances are though, especially if you bought 
your computer more than a year ago, your sound 
system could do with a bit of updating. This setup 
from NISIS lets you lister} to your music, games 
and movies in the ear-opening sound format and 
what's more, it won't break the bank. 


The S7 is a six speaker set, consisting of four 
front and rear Satellite speakers, a horizontal 
centre speaker and a mighty wooden sub-woofer 
It also comes with a separate power amplifier and 
remote control allowing the knob-twiddlers 
amongst you the freedom lo quickly perfect your 
own sound. The EQ mode gives you the chance 
to flick between four different sound effects - 
namely Rock, Classic Jazz and Pop depending on 
your mood or the music you're listening to 
There's also a f 3D sound' button on the remote 
for applying an artificially-generated 3D sound 
effect lo a mono sound output, plus a volume 
control option. 

Aside from the ease at which the sound can be 
controlled, the speaker also manage to look the 
part. The silver and royal blue combo would add 
an air of cool sophistication to any desktop and 
the satellite speakers can be tilted for aesthetic or 
sonic purposes. 



Complete with a half-decent free 5,1 channel 
sound card, the S7 system is remarkably well 
priced, and while perhaps not as powerful in terms 
of sound output as some of it's pricier rivals, it’s 
ideal If you’re looking to enhance your online 
multimedia experiences. 


Verdict 


What’s good: 

Well-priced system that delivers a good 
overall performance 

What’s bad: 

Sound quality isn't as 'pumping' as some 
other high-end speaker sets 

Overall; **** 
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Create your own online 
store with Actinic 

MAKE A PROFIT FROM YOUR SITE USING THE 
FREE TRIAL OF ACTINIC CATALOG 5 



GETTING INTO BUSINESS on the Internet isn’t 
as difficult or costly as you might ihink, In fact 
the latest version of Actinic Catalog is 
specifically designed for small and medium¬ 
sized businesses, helping you to sell online 
easily and securely. 

We've included a demo of the software on 
this month 's CD, allowing you to create an 
illustrated online catalogue offline (please note 
that you can’t publish to the Web with this 


evaluation version) and tinker with all the many 
features of the program. Easy to use design 
themes provide a choice of styles* or you can 
create your own custom design. 

The full version of the software allows orders 
to be downloaded securely to be processed 
and invoiced. Reports can also be generated 
for stock monitoring, back order management 
and shipping to help the whole process of 
running a business online run smoothly. 



The latest version of the software is available 
for £349 and further details can be found at 
www.actinicxo.uk. 


Build an online catalogue with Actinic 



D Install and run 

Install and run the program, being sure to 
tick the option to install MDAC files. Make sure 
you have dosed all of your other programs 
before installation. 



own set of Meta descriptions* added by clicking 
the Meta Tags' tab. This window also allows you 
to add pictures - click the ’Browse' button. 



'Online Catalogue’ icon at the top of the site 
structure tree on the left of the interface. Now 
enter a name for your new catalogue. 



Add a new section 

Before you start adding products, you 
have to create a new section. Right click the 
catalogue title and select New Section 1 . Decide 
on a name for the section. 




|i| Add products 

Kfl To add a new product to the catalogue, 
right-click in the catalogue window and choose 
New Product’, type a brief description and press 
‘Browse’ to load an image of the product. 
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Optional extras 

_UB If you want to acid more details about a 
product, right-click the product In the list and 
choose Add component 1 from the drop down 
menu. Enter the details and click OK’. 
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Try theses 

■ Tl __.__J__ <_l_l 


Dreamweaver (10-day irial) 


It s not hard to see why 


Dreamweaver is so popular. Its 


blend of HTML and WYSIWYG 


control options allows you to 
effectively create stylish pages. 



Fireworks (30*day trial) 

For the ultimate professional touch, 
Fireworks’ suite of text, design, 
Illustration and image 
editing tools lets you put 
together some classy 
graphics for vour Web site. 


^ Photo Objects Sampler 

These pre-formatted PhotoObjects 
provide a quick and easy way of I wen mg 
up your site with some 
SSN m, quality images. The 100 

1 gr p hotos on the Sampler 

a contain a transparent 

(background and can 

Jfiji quickly be conveFled to 

mjU MU™ Q variety of formats. 


Macromedia 

PI RE WORKS 4 


great program into practice. 



GIVE YOUR SITE AN ARTISTIC MAKEOVER 
WITH THE HELP OF THIS EXCELLENT 
WEE GRAPHICS PACKAGE 



PROVIDING A QUICK and easy way of producing 
customised Web graphics, Xara Webstyle lets you 
liven up your site without the need for any artistic skill. 

The fully working software comes with ready-made vector 
graphics templates that can be modified to create your own 
personalised 2D and 3D headings, bullets, buttons, dividers, logos 
and backgrounds. Because the program uses vector graphics, they 
lose no quality when you modify them, so if you change the text, 
colour or texture, the image will retain the same quality as before 
the change. The final images are optimised for use on the Web and 
can be exported as GIFs or JPEGs. For details on using the program 
see our special tutorial on pages 80-83. 

If you enjoy using Webstyle 1 then why not take advantage of 
our great special offer to upgrade online to the latest release of the 
software, Webstyle 2 (a trial of which is included on this month’s 
disc). Providing you register your copy of Xara Webstyle 1 by 
following the register link within the program, you can get Webstyle 
2 for the offer price of £41+VAT That f s a saving of nearly 15% on 
the normal price of the latest version. To take advantage of the 
upgrade offer, visit www.xara.com/wsi upgrade + asp?p=paragon. 



Photoshop 

Elements 

ENHANCE YOUR DIGITAL 
PHOTOS WITH ADOBE'S 
AWESOME IMAGE EDITOR 


A MUST FOR anyone using photographic images on their site, this 
program gives you all the tools you need to tweak and optimise 
your pictures. 

The little brother of industry-favourite Adobe Photoshop, 
Elements is by no means the poos relation and provides a whole 
platter of powerful features lo help you enhance, modify and 
correct problems with photographs such as the annoying red eye 
effect, slanted images from scanners or under or over exposed 
pictures. You can apply image-altering filters to your digital snaps 
with great ease thanks to Photoshop Elements’ range of drag-and- 
drop palettes. 

We f ve included a 30-day trial version of Photoshop Elements on 
this month's cover disc and you can find out more about using the 
package by checking out our tutorial on pages 72-75, if you’re 
interested in registering for the full version, it is available from the 
Adobe Web site at 

www.adobe,co,uk/products/photoshopel/matmhtml and will cost 
you £69.33. 



WHILE IT'S POSSIBLE to make a real 
killing on the Net, online bargain 
huntera can often waste precious 
hours gawking at the range of 
different shopping sites available. 
Luckily, Copemic Shopper lets you 
quickly cut straight Lo the best deals 
online, saving you valuable time and 
more importantly, money. This 
desktop shopping bot hunts down 
product reviews and performs price 


comparisons by consulting several 
information sources and online stores 
from the hundreds in the program. 

Searches are carried out by 
product category, giving you more 
accurate results. It also boasts a wide 
range of clever shopping options 
including a search wizard, highlighting 
of keywords In results, currency 
conversion, interactive price filtering 
and an integrated Web browser 



Choose a category 

Install and run Copemic 
Shopper When you launch the browser 
you will be taken to the 4 My Shopper’ 
page. Choose a product category to 
search for and dick 'Find Prices'. 


C| The search query 

U Enter the product-specific 
search criteria. Specify how many 
results you want to be returned and 
whether you want to search nationally 
or internationally. Now click Search 1 . 




Search for prices 

After checking for search engine 
updates, Copemic will look for your 
item on a range of different stores* 
displayed in the Search Progress’ 
window. To halt this, click 'Stop'. 


|1 Price checking 

Hd The search results will now be 
displayed in the main window. If you 
wish to sort the results according to 
their price, simply click on the "Price] 
tab in the main window. 




VI Group products 

HhB You can group items according 
to their value. Click the 'Group By 5 drop 
down list and choose a field to group 
your results into. Open the grouped 
items by clicking the 'plus' icon. 


Check out the 
goods 

To view any of the items, double click 
on the entry in the search result. You 
will be taken directly to the page 
containing the specified product. 
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CD Contents 

CD highlights 



Web browsing toolkit 

DRASTICALLY REVAMP THE WAY YOU LOOK AT THE NET 
WITH OUR PRIME SELECTION OF BROWSING AIDS 



Window Washer 4.1 

Shareware, 1.4Mb 

Get yourself a little privacy online and free 
up valuable disk space with this computer 
history-cleaning utility. Window Washer's 
intuitive Interlace makes It easy to scrub 
you machine clean of unwanted 
information about your PC and Internet 
history. It can be wipe up your Netscape 
and Internet Explorer cache, cookies, form 
data and drop-down address list. The 
program even includes a Custom Wash 
Items feature that allows you to specify 
other files and folders that you would like 
to have cleaned. 



Winamp 2.78 

Freeware, 642Kb 

Truly one of the greatest ways to enjoy 
digital music, Winamp is a fully featured 
player that will have you rocking along to 
ihe latest grooves for hours on end. The 
software can handle CDs, MP3 files and 
streaming audio broadcasts through it's 
stylish and easy to use interface. What's 
more, Winamp is fully skinnahle, meaning 
you can add yuui own funky skins to the 
program. There are loads of different Web 
sites that contain an overwhelming choice 
of skins to choose from. Winamp also 
boasts a playlist editor for organising your 
tracks and a 1Oband graphic equalizer 
with user-definable presets that can 
automatically load particular files. 
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Spambuster 1.9 

Freeware, 1.3Mb 


Ever had days when your inbox seems to 
be flooded with news abcut the latest 
miracle hair-growth treatment or soft porn 
Web site'' Thanks to ill is handy utility you 
can say goodbye to duff email forever, 
Spamhuster contains a hi lilt-in list of 
15,QQ0 known spamming addresses and 
allows you to configure rules for the 
header and for the From and Subject lines 
to help prevent junk mail from darkening 
the doors of your mailbox. The software 
also comes with a fun feature called Spam 
Mcister that lets you literally smash spam 
to pieces on screen. 



GoiZilla 4.1 

Freeware, 4,1 Mb 

Ensure a smooth passage to downloading 
utopia with the help of this kick-ass 
download management system, GoiZilla 
comes with a sackful of tools that make it 
simple to work with and organise your 
downloaded files. This latest version of the 
software features new, intelligent multipart 
downloading technology and GotZilla's 
proprietary file minor database, ensuring 
that downloads are as quick as possible. 
What’s more, it can easily resume your 
download if your connection goes awry. 
Version 4.1 even integrates with your 
antivirus program to routinely scan files on 
completion of the transfer. 


Spruce up your site 

LIVEN UP YOUR PAGES WITH THIS MONTH'S WEB 


BUILDING BONANZA 



Bannershop GIF 
Animator 

Shareware, 16Mb 

One sure-ftre way of adding a splash of 
razzmatazz to your sire is through the 
use of animation, bannershop GIF 
Animator Is an easy way to design, 
build and optimise animated GIFs for 
use on the Web Eye-catching effects 
can be quickly assembled from pre¬ 
created images or you can produce you 
own animation using Hie software's 
built-in vector graphics, image 
retouching, and antialiased text edit 
tools. Banners hop's powerful 
optimisation engine will help you keep 
the file size of your GIFs down to a 
bare minimum. 



HomeSite 5 

30-day trial, 16.4Mb 

Anyone Liuly serious about Web design 
should check out HomeSite in order to 
improve their visitors' online 
experience The HTML design tool 
gives users the ability to increase user 
productivity, extend site deployment 
and add support for the latest Web 
technologies. This latest version now 
includes XHTML support, a Secondaiy 
Files tab, a Folder Deployment settings 
option, Auto Backup, plus lighter 
integration with Macromedia Fireworks. 







Pro 3.72 

Shareware 462Kb 

After you've spent endless hours 
hunched over a computer knocking 
together your Web masterpiece, the 
last thing you want is for no one to get 
to see it. As g result, it’s more or less 
imperative these days to submit your 
site to j search engine in order to 
guarantee some hits. Luckily, help is at 
hand from Traffic Seeker Pro, which 
automates the process of submitting 
your site's address to over 9,000 
search engines, directories and link 
pages. This latest version of the 
program features a Crawler that hunts 
down new search sites for yon to 
submit to automatically 


tflitafWtow wirj* ?s hmj 



IrfanView 3.36 

Freeware, 11Mb 

This ultra‘Speedy image viewer and 
editor helps you tweak your Web 
images to your heart's content through 
its easy to use drag-and-drop style 
interface. IrfanView supports all the 
major graphics formats including jPG, 
GIF, TIFF and BMP files. The program 
is packed with a bumper selection ol 
image editing and enhancing tools such 
as colour depth, crop, blur and 
sharpen. As a r esult, you can make 
sure that all your pictures look on top 
form for the Web, 
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CD Contents 


On this month's CD 


■ Adobe Anmh.il Reader S 
I r t-Tivait 1 - 

■ Cnmfiaejg 7 80 
JO day trial 

■ Copt mlr Shofiper 

Freeware 

M Download Accelerator Ulus 5 
Ftecwntv 
M E UdtXnl 5,1 
Freeware 

■ Gorilla 4,1 

Freeware 

■ HTTiack Web Site Copier 3.09 
Free wa¬ 
rn ICQ !WHb 

Freeware 

■ If 5 Wub accessories 
Freeware 

■ |[H:j-w1imail XE Build $01 
Freeware 

■ Intcnrtet Explorer &.S 
freeware 

* Internet Explorer t> 

F tnewjtv. May causa conflicts \xiih 
some users'systems. We pecomtteml 
this should oniy he instated by 
experienced ttsers. 

■ Morpheus 1.3 

a Netscape G,2 

fittrnnin* 

a Offline Commander 1.4 

Shareware 

■ Outlook Dupi 5 
Fnsy?w 

a Shoekwave/Flasli Player 
FrecWSft 

a SpamBuslt'i t.9 
freeware 

a Common Controls update 
System 


M DirectX S 
System 

a Visual &a$ic 5 
System 

B Visual Basil 6 
System 

B Trust Toolbar Plugin 
Freeware 
a Winamp 2. U 

Freeware 

a Window Wisher 4J 
Shareware 
B Win/ip X 1 
Shareware 
m X Cleaner 1 2 
Freeware 

B 7oneAlarm 2.6.23-1.0 
Freeware 


a Actinic Catalog $ 

Inal 

a Ccumpailson Shopper 1 
Fiecwaie 

a Credit Card Verifier 1.3 
Ft etrwat e 

a Good Keywords 

Freeware 

a invoice Store 4.0 
Shareware 
a NetShop Lite 
Trial 

a Promotion Pm 4 X, 
Shareware 

jffliEiimiiffs 

a AHcgroMai) 

Trial 

a Ludorn 5.1 


Freeware 

a EnomdiiTirtil XL Build SOI 
Freeware 
ajoM'iif 2 6 
I rid 

a Mai I Ease Pro 4.8 
Irdi 

a Pegasus Mrjrl 4.0 

f xtSijJVriir t 1 

a FocoMaU 2.5 
Trial 

m l.ihMJll 

■j| r JiTi l t L Lt , ^i l 't L 

■ Talk n-mail 2000 
Freeware 
a The Bnt 1.53 
Trial 


■ homers PhotoObjects Sampler 
IXara Wubslyfc 12 


a Free24’7.nst 
Free ISP 


a OnePalette Hus 2.1 
ShdirH'-m: 
anilmEdil 1.4.5 
Thai 

■ MedtoP&lcttcPIus 2.0 
hid 

a QuickTime 5 Active Setup 
F/eemart. Reijinos internet 
connection lor Fill download ol 

pi obtain 
a Vklcowavc h 
Trial 

a Windows Media Player 7.1 
Freeware 


a ACQScc Classic 2,13 
SIku owain 

a Adobe Photoshop Eluncnis 
Trial 

a AudioGrabber 1.8(1 
Freeware 

a BamierShop GIF Animator 4 5 
Shareware 

a BrowscrSI/cr l .03 
I reewarc 

a CoffecCyp HTML Editor 9,1 

Static wan’ 
a Cool Page 2,7 
Fieewaie 
a Dreamweaver i 
Tl Nil 

a E Quill 3.0 
Fnccwan* 
a Hash 5 
Trial 

■ FlashWizard 2.0 
Freeware 

a Gale Keeper 3.2 
Ftreeware 

■ HomeSite 5 
| I f id 

a HTML Font Colorizer 2.04 
Fjn&ewdrt; 

a HTML kit 1 (Build 290) 
Forewarn 
a Imagpmapk; i 

Freeware Require? Visual Bask 0 

a IrfanVtew 3.61 

Freeware 

a Jpeg Cteanei 2.2 
freeware 

B MiniMappcr Plus 
freeware 

a MouseOvcr Button Wizard 2.2 
FnSeWUft? 


I Note Tab Pro 4.35 

SfunrwJie 
m SWiSH 2 
Si Chi: wan: 

a Traffic Seeker Pro 3.72 
Shamwam 

a Website Backgrounds 2.(1 
Freewaiv 

a ws hp 

Shareware 

a >.iii a Webslyltr 2 

Trial 


a CoffecCup Ffcestafter 4.2 
Sharewat f 
a Eudora 5.1 

Ftm'iia 

B FaslNet 99 
Fttrwaie 
a Fireworks 4 
Trial 

B GIMP Update 
Freeware 
B ICQ 2001b 
freeware 
a Neiscapc 6.2 
Freeware 

a Offline Commander l .4 
Sh&rewai e 

a Scorch Maker pro 2.1 
ShaiUVKHil 

a ScntThere Pro 3.0 
Fseewai e 
B I he GIMP 
Froeware 
a Vfewtopia 
Shareware 


fHE MINIMUM RECOMMENDED 

specification to nun the Prjcdcai Internet 
CD is 800 X 600 screen resolution, 16Mb 
RAM, 16 bit colour. Windows 95/98/ME, 
Intel Pentium or compatible P90. We 
recommend that all users shut down all 
other applications while running the CD. 

The CD will autorun in Windows 
9 5/9$♦ Tor users without autumn enabled 
go to the sort menu, select RUN and type 
d:\PractlcallntemeLexe (replacing d' with 
the letter of your CD drive) and press 
Return' Please note: this CD is PC-only, 

Damaged discs 

We will be please to replace any CD that 
is cracked, scratched or snapped upon 
purchase. Return them to the following 
address: Cover Disc Returns, Paragon 


Publishing, Paragon House, Si Peter’s 
Road, Bournemouth, BH1 2JS If you 
experience technical problems, not due to 
physical damage on the CD, please DO 
NOr return any discs to us unless 
requested by the support team 

Missing discs 

It you have purchased the magazine and 
have not received your CD, we will be 
happy to send you- out a replacement 
disc. Email subs ©paragon,co.uk quoting 
the magazine and issue number, full 
postal address and daytime phone 
number. 

Problems using the disc 

If you encounter problems using the CD 
or installing the software you can email 


cdhefp@paragon.co.uk. Questions will be 
answered twice dally. 

Please provide us with as much 
information about die technical 
specifications of your machine and the 
software errors you are receiving as well 
as quoting the magazine and issue 
number in your email. 

Our helpdesk team will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and 
6pm, Phone 01202 200259. 


NOTE: Thfs service can only deal with problems 
when installing software from our CDs, Issues 
surrounding the use and purchase of software 
and all ISP queries must be i el trued to the 
relevant software pubi slier. merchant or ISP; 
Please note that we du nut support Windows 
3,1/ Wiuduws 95/ Windows NT or Windows 
2000 operating systems. 


Look out for this logo in the 
magazine. It tells you which of 
the programs mentioned in 
features, or explored in 
tutorials, are on the Practical 
Internet cover CD-ROM. 


ON THE CD 
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ISPs 

Featured ISPs 


Get online 
with Tiscali 

AS MOST PEOPLE KNOW. THE INTERNET IS THE GATEWAY TO A WORLD OF 
MUSIC, ENTERTAINMENT, NEWS AND INFORMATION AND PROVIDES A VITAL 
COMMUNICATION MEDIUM - BUT WHICH INTERNET SERVICE PROVIDER 

OFFERS YOU THE BEST VALUE FOR YOUR TIME ONLINE? 


Europe's leading ISP 

Over three million people in the UK alone have 
already chosen Tiscali, 

Tiscali recently launched in the UK and its 
determination to provide the very best Internet 
service to its customers has already established 
it as Europe's leading Internet service provider. 
So, what makes Tiscali so popular? 

Fast and reliable 

For a start, its members enjoy consistently fast 
and reliable Internet access with industry 


research having rated Tiscali amongst the fastest 
service providers. 

Great value packages 

Tiscali also offers a wide choice of money saving 
Internet call packages to suit everyone, 
regardless of how much or little you use the 
Internet These include Tiscali Classic a no 
monthly fees package where you just pay local 
phone rates for the time you are online. 

There’s also the all‘inclusive packages which 
let you use the Internet at times that suit you for 


a fixed monthly fee with no additional 
call charges. 

Find what you want - fast 

Whichever package you choose to take up. 
you'll find that tiscali has been designed to 
make finding what you want from the Internet as 
quick and easy as possible, Tiscali has organised 
its information into fifteen “Channels* such as 
Entertainment, Motoring, Shopping and Travel - 
each packed with the latest news, information, 
offers and links to other relevant Web pages. 
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ISPs 
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TisgMi 


Vou can buy and sell anything on eBay 




'flfci a wide screen TV 
wave teamed up with 
FlImFour.ecm an d ygu could win a 
wide screen TV and 12 months 
sub sc notion to FlImFour channel 
and OnDlgrtn. 


Unsu ng Heroine Hutiks Sh^yt 
Award 


Star s parmtad batitm 
Kevin Murphy Exposes 
MenLA.tb; mecfei.wia 
the nHytwm. Helves 
there eo you dam have to. 

moJt 



Oneme guide 

Fnd cut what's on and 
when y your loosf criwn 
w#i ou e«y to use 
guide 



Bn Blotter column 

Follow Lr-eOne't 
commerts abotithe 
phenomencn that bs fjj^ 


Search tor Qlg$, 

ShOWS, TVoncf 

events n** 
fa 3 




|M*'3 


& Tiscali i!DD 1 


Ydu can also get straight to the 
information you want using the powerful 
Search feature - and enjoy even greater 
control with Us call's Advanced Search 
which a flows you to filter your options 
further by date, country, language and 
more! 

Everything you need to 
communicate! 

In the Tiscali Communication Channel you 11 
find everything you need to communicate 
over the Internet in one easy-to-use area. 

As a member you get five free email 
addiesses and because the email service is 


Web-based you can access your email from any 

Internet connected PC! 

Even faster than email, Tiscaii’s Instant 
Messenger is the best way to chat online 
instantly with friends and colleagues over the 
Internet. Its powerful features let you see at a 
gjance who is online and exchange messages in 
an instant! You can even send Web page links 
and attachments to your recipients' desktop, 
making this a real alternative to email. 

Tiscali provides plenty of other ways to 
communicate over the Net, including discussion 
forums, chat rooms, even a text messaging service 
which lets you send up to 10 FREE text messages 
a day from your PC to any UK mobile phone. 





TISCALI 


aim* 
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TRAVEL 

a 


Miam 1 for undEr £5dn 

Easily Florida's most active and egdtlno city, 
Miafnfs highlights include the fabulous Art-Deco 
beachfront, erotic Little Havana, and (he endless 
body-beautiful parade in South Beach. How could 
anyone turn up this bargain holiday? 

ATiff I n Ttenh Eland* Hirti. Tted 


tn* mjp orm 
down to vi 4 w a 





It's not hard to see why 
Tiscali is the top choice for 
those looking for a great 
value ISP 
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ISPs 

Featured ISPs 



Free 24-7 

FOR JUST £7.99 A MONTH YOU CAN ENJOY FREE 
24-7’S UNMETERED INTERNET SERVICE 


Service provider: 1 

Free 24-7.net 


ID 

Customer enquires: 

0870 220 3506 



Modem speeds: 

Up to 56k(x2, K56Flex, V.90, ISDN 64 
(Must have 3 BT phone line) 



Technical support: 

0906 221 1321 {£1 a minute) 

v 

cfa 

j 

URL: 
Monthly rate: 
Platforms: 

www,free24-7.nel 

£7.99 

Win 3.x, 95,98.ME, NT4, 2000, Mac, 
Windows XP 2000 Professional, XP 

y 


Why should you choose 
Free 24-7? 

Free 24-7’s unmetered Internet package was 
launched specifically to provide a no frills 
approach to Internet access at the lowest 
possible price. This allows you to browse the 
Internet freely with no call charges for the 
most competitive price on the market - JUST 
£7,99 PER MONTH. That's right, you never 
have to worry about a high phone bill again, 
once you connect with one of our 0808- 
freephone numbers. 

Why is Free 24-7 so 
cheap? 

Free 24-7 is a subsidiary of the well-known V- 
21 Family Friendly 3 Internet provider, and so 
comes from a company with a good 
background of delivering first-rate access at 
competitive prices. The no frills ethos means 
that you as a customer are not paying for 
expensive services you may never use or need, 
such as home page content, Web space and 
email addresses. 24-7 has designed this 
service for experienced users who know what 
they want from the Internet, 


free24-7.net 

no call charges 
Her* 1 * whet you ,r ° m 
trel24-7.net. 

080E Dial Up ACCM* (FREE) 

Choice Of opto 56k Modem 
or 64k IS DM 

Unmetered Internet Access 
smtp terver 

M*MH --‘- 



Fr«*l*-T. mi la only cvtllaW 
SIGN UP NO W I! 


internet access 
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How do I get emails? 

To keep the cost down we do not supply email 
addresses. This doesn't mean you cannot have 
email. If you already have email addresses, all 
you need to do is change the outgoing srntp 
server details 
for those 
accounts. 

Below is a brief 
description of 
how this is 
done using 
Outlook 
Express / 

Outlook. 

In Outlook 
Express go to 
Tools 1 and 



then ‘Accounts' Choose the Mail 1 tab. This will 
list all of your email accounts installed on your 
PC, dick on the account you wish to change this 
will highlight it. Then press the 'Properties' 
button and go to the server's tab. Change the 
outgoing SMTP server to the following; 
$mtpJrce24-7.nel 

Press Apply 1 and then 'OK 1 . This now means 
that you can receive messages from your existing 
mail accounts and send mail through our servers. 


How do I sign up 


I HE SERVICE IS easy to set up and 
there's no need for any additional 
software, you will get your account details 
upon signing up. We have supplied our 
sign up software on this Issue's CO. Insert 
the disc and then choose the Free 24*7 
option from the menu; this will take you 
through the sign up process. You can be 
online in as little as ten minutes - all you 
need to do Is to fill in the application form 
giving a username and password and 
payment details. This will provide you with 
one of our 0808 dial up numbers. 

From there all you need to do is make 
a new dial up connection in Dial-Up 
Networking on your PC. 



Please enter your details 
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Join now! 


How to make a 
Dial-up Connection 


rrs VERY EASY to set 
up your Dial-Up 
Connection, here's 
how you do it in 
Windows 98 
Go to 'My computer' 
and then 'Dial-Up 
Networking’ Double 
click on 'Make new connection* 



| | Cane* I 


In the box asking fur ‘a name for the 
computer you arediafling’, type c free24 7 r 
and then press 'Next 
When entering the area code and 
telephone, put it all in the telephone 
number box. 



Then press ‘Next\ followed by ‘Finish 1 . This 
will subsequently put an icon in Dial Up 
Networking, and you can then place a 
shortcut for this onto your desktop. 

After all this is completed, you can then 
access the Internet immediately using your 
existing browser (Explorer, Netscape, 

Opera etc). 



Make New 
Connection 
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A comprehensive resource covering Internet service providers and the very 
best Net software and hardware. Compare them all at a glance... 


Using this guide 


BUYING NEW HARDWARE and 
software for your PC or Mac can be a 
tricky task. You often have to choose 
between products which cost the 
same price and seem to offer identical 
features. What's more, high street 
shops encourage you to spend a little 
more on buying higher spec products 
than you really need. 

Buy with confidence 

This fs why Practical Internets Buyers' 
Guide h so useful. It's been written 
with everyday Net users like you in 
mind and only includes the products 
and services which we think are 
genuinely worth buying. 

The information here is updated 
every month, but please note that 
prices and features do sometimes 
change before we can amend them on 
these pages - so it's best to check with 
the supplier before buying. 

Look out for our cherished Best Buy 
logo (below) which is only awarded to 
the best quality products around 

IWWliitpini 


BESTBUY 


Which ISP? 

With thousands of ISPs all offering great-looking deals, it’s tough to find 
the right service. This guide helps decide which is best for you 

UNMETERED INTERNET PROVIDERS 

NFVFK SPEND MONEY ON YOUK INTERN FT PHONE CALLS AGAIN WITH THFSF UNMETERED ISPS. [COSTS ARE MONTHLY) 

RTUNE UNMETERED 
COST : ERIACQ REQUIRED | AVAILABILITY 


NAME AND URL 


WEB NEWS SUPKM 
SRfdMj GROUPS: OJSIS 


Seven steps to pick your ideal 


•ilteNet Unlimited 

http://vWuJlhcTC<.CD.lik 

£12.99 1 

to 

| to 

; 24 Hours 

1C 

j to 

j Premium - 50p 

4tf«Nel Unlimited Business 

hlijj ,/ywv^,4thertitco.uk 

£17.63 { 


1 to 

! 06:00 • 18:01} Monday to Friday | 


[ to 

! Premium - 50p 

4theNLI Unlimited Drtyismc 




; 12:00- 17:U0 Hvoryrtiiy 



fwium SOp 

h tip : / fww*. 4ihern5t.co.ii; 

£1,99 | 

to 

\ to 

1C 

X Yc? 


4iM4u lininrtted Off-peak 

httpV/www.4lhenrt ik 

£V.99 [ 

to 

j to 

| 16;00 - 08:00 Mond^n Frfcby* Jw/ej 

10 

j to 

1 Premium - 50p 

Atwl D-1AJ Anytime 

hup.://wwBundmjiJk 

£17.99 j 

Unknown 

1 Ui iknuwn 

i 24 1 loom 

50 

| to 

i PicrtMUfii - 25p 

Abel DIAL LeisurellmF. 




j General CHf-Fwk 



[ Premium - ?5|> 

http://wWW.3bcLrW.Llk 

w.w | 

Unknown 

j Unknown 

5C 

JL ^ - 

Aslan Eii HkumeTlme 

Kitr p ;.iVwrtw j s ii* i -L i/.nei 

£17.99 

to 

| to 

| 24 Hmis 

10 

| to 

| Premium - 50 (j 

Asian Bll Surflime Anyilme 

httO://www.iKJan blz.uet 

£25,99 j 

No 

j to 

! 24 Hours 

10 

| to 

j Njflifimil Rate 

Bljjck Britain - Surf Business Unlimited 

ht»V/www.btackbrt8in.cnj& | £11.75 ; 

to 

| to 

i 08;00 IGsQO Monday to inday j 

10 

[ to 

| Premium - 50p 

Ubck Curtain - Surf HomeTlme 

hnp://www.bladdjilaii i.ud.uk 

£4.99 

to 

; to 

i 12 3 0C' 47:00 Pwayday 
-f 14 Hours 

10 

- 20- 

I to 

1 to 

i Premium - 50p 
i Uual Rale 

bl1pi//www.b<)dicittqirtxisint55etifTi ; 

BTCMMetlile 

hnp://wvw.Ni^kfiorbuslr!ies¥.^i:i j 

£10,69 j 

NO 

to 

j General Off-Peak 

20 

1 to 

\ Premium ■ SOp 

BTop^nwoi k! Anytime 

1 riJpV/wiw.W'Wiworld revn 

£14.99 

to 

| to 

j 24 Hums 

so 

i to 

| Premium - 50p 

Ctirikfacc Hometime 

http://ww.dialklace.net 

£4 99 i 

to 

’ j to 

l 12 ;CI 0 - IT-00 Everyday 

10 

[ to 

1 PtTJIliutn, - sop 

_Ji.JYLVC n., na |j. .11 W.-.rt- Ahjunu 1 

; fjn, 





] to 

i Local hate 

hCc; //www. ch srti^rvnet 1 £152-71 j 

to 

■ to 

i 24 Hours 

500 

ChnrttyDAYS Donate At Work Lite 

http://www.iiiarllydays.rKE ! 

129.36 } 

to 

to 

| 24 Hours 

500 

[ to 

; Lowi Rate 

CharityOAVS Donate Ai Work Standard 

hiti]:.^^wwiv.diHriTvtt.iw:.nel ! £52.86 j 

to 

to 

■ 24 Hours 

500 

to 

Local Rare 

Ohi%OWS Donate SbrfMwvy 

^.//wtwjchi^tyiJff^ net 







1 L«a( Hate 

£34.99 | 

to 

| to 

j 24 Hours 

| 250 

] to 

ChsrttyCiAYfi. Donate Sui 1 Lite 

hmv / Ajmju 1 rlYirSlurlavK.iiei 

£S.99 

to 

to 

24 Hours 

250 

yes 

tool Rislu 

__ __ 


J Choose your ISP type 

UNMETERED ISPS make a monthly 
subscription charge, but you are not billed for any 
Net phone charges. 

FREE ISPS don't charge monthly subscription rates, 
but you pay local phone rates when online, 

PAY ISPS make a monthly subscription charge. 

You also pay local phone rates when online. They 
are generally faster and more reliable, though 

(Is FRIACO for me? 

_ ITRIACO (or Flat Rate Internet Access Call 

Origination) is a form of wholesale Net access that 
costs ISPs 00-80% less than before, FRIACO ISPs 
are usually more financially stable and reliable 
than their troubled predecessors. 
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■Getting speedy help 

Klif you're new to the Internet, you will make 
lots of calls to the ISP's telephone helpline - so 
pick one with low-cost support 

n Enjoy Net gaming? 

BUI If you’re a keen online game player, a 
dedicated fast seivice provider is absolutely 
essential Games World (www.games-woiid.net) 
is one of several services that supports Quake, 
for example, 

nNo Windows? No probs! 

KJp Freeserve, B1 Click and Demon work well 
with Linux, while Mac users should consider 
Madasaftsh, Demon, AQL or AbeIG rails. 


srvice 


(Building a Web site? 

__Iff you want Louuild a Web site, check 

an ISP offers free Web space. Some provide 
unlimited space (though 10Mb should be 
ample) while either offer free domain names. 

pCet global email 

BUI If your Internet service provider offers 
a Web mail service you’ll be able to access 
your email from anywhere in the world 
through ^ Web browser. This is handy for 
travellers and business people. Having said 
that many travellers get by with a third parly 
Web mail service like Hotmail, as this also lets 
you send and receive email via any Net- 
connected computer around the world. 


IN ASSOCIATION WITH 
www.net4nnwt.tom 






























































































Buyers' guide 


STUNE UNMETERED 
fiEQURED AVAILABILITY 


NAME AND URL : COST | FRIACO 

ClafftNR i retime Anytime Budiwss 

IH.Hh//wvrtv.d ara.nn [£14.99 j No \ tes \ 24 Huuri 

CEaraNET FmjTinre Unlimited " “ -- 

yAwwjto.n a . V._ ^ 

CJ«,kI r*trw BusjnasSurf Euunumy - 

lrtW/wvw2.doudiYric.r.nm i£24,6S 


WEB NEWS SUPPORT 
STOCEMb GROUPS COSTS 

I w l 'fc* 1 Loral Rate 




Local R 


dotd Nine llomeSiwi Ecimuiiiy 

http^Atf*w2.£*n.i^«w J com s£1|, 9$ 


\ 24 Hours 


[ Yes 


hrttp i/./ i M | tW. ed i pw: net.uk 

LdlpSc Internet 

hirp. //w«w. eeljpsc. netjijfc 

FasG4 Anytime 

m.i* 


I £5.99 


No 


j£19.99 


INh 


Fasthoita FiwjCsI Home 

http-://rH fasthosls.cuLuk 


i£S.25 


Firenet Anytime 

http//www.tineneLukuiKt 


! £17.61 


j Yfc a 
J 'i ’ties 


firenet Anytime sPftiS 

hitpy/www.fiiefietJk.i iet 


^£10.99 | Yet 


Frm24 7 

http-J/www.ii Be2f7.net \ 1 7.99 

FC Business Unliniilfid — 

http://wwwJfHedmijoc.co.ufc i£i2.9y 

Freedwrlm Ft Hthk Lite 

http / /wwwireaiTjtotCO.(>i: ] £5 75 

Frwcharkit FC Hnme Of-ffeafc 
http: / /www . n -e schalot. em A j ry .99 

Freccharinr FC (.hifcral 24/7 
h ttp j.//wwwJf^charloL oc.nk i in 6.4a 

FnseehahSTc Untamed 
hlJp//www.freechiTflfii.rafi.ilf '£13.99 

FreaLom25urf Anytime 
futyji// wwVrfreedoni2a4l.nct 
FreerinmSSurf Udknjted 
hnp^/www.frBarfaraasurf .fKt 

FhJfidomTSijrfljnjiratrt 

hup;//vw^:1inscf1fKTi?3(jrf.riet 


i £13.99 j y&s 


! Yfes 


‘i 


7 Yfe* 


! £11.99 


Yfas 


imsj \ no 


i £15.39 


Fnec-Online Conned Always On 

hlW, /www.frec-oninr oo.ufc i £99.99 


No 


FEce<inbfie Conned Always On (__, 

http : /,A^rt)i^.6i«-onfcycjcp.ul( j £119.99 


l Yes 


Fnee-Onlifte Connect Bfe 
http ://wWW. frre-CT I ne. co. yfc 


Irw-OnSne Cuunucl BldJte 

hrip//www.free-trfn&uu.uk 


I £39,99 | Yfcs 


[£19.99 l Yfes 


■ i LVStl tfC riLM I H_~ I ■ I r.. 

titip;//www.fiBesBfve.€c>rn 


Ganies-WwM 

h^tpd/www.pi i HB-worid.ncT 


i £1(1.99 ; No 


j £19.99 j NO 


1 1 tip;//www.gten-MHid.m.tik 

Intensive Networks 

hi4j://web.lntEntavc.ri£ir 

lnf¥ — 

Avww^vty.ncT 

tHCoodlots^ 


s£14.9E ; Unknown 


! £19.99 


No 


= £32.91 


No 


htipy /www.itsfljOodtq^.M.uk 
"http//Wwpngs.Mm 


! £11.99 


! Yte 


KieMe.com ■ EliLc 

hnp//wiww.kerne.ccHN 


i £12.99 


tteMc.com ■ Plus 

hrp-//wwwkeme.corii 


I £24.95 


KeM«.iwn - Siandart 

hctp : //www.lterTfcccM ii 


Yta 

■ ft* 


\ Yfo 


KeMe.pom - Supfcme 

htW/www.keme.caiTi! 


; £14.95 


r« 


i £29.99 


: Yfes 


http://www.ktane.oom 


AnyTime 
hHp;//www.kcltd.CO .1 It 
Kimcston Preelime 
httpi//www,kdtid.ti n.ifc 
lineOnc Anyiime 
http://www.li neont rw 


! £29.99 


Unknown 


' N/A 


l £9.99 


i Unknown 


i N/A 


w.iuu-.je Suffrtne 

http://wvwJnnone.rict 


j £14.99 I Unknown 


! £9.99 


http://www. rrurlaaafidi.com 

Mctnr^cio ByskW^d' ” 

htip^/www mttrorieLLo.uk 


; £12.99 


; Phantom • 75p 


! 24 Hours 


j PfOmAun - /bp 


\ GeneriOff PEak 


■ SlOOdafTl [ti 


\ 24 Hours 


; StnfkLiiT? tjf 


i 24 Hours 


; Fhemun - sop 


I 24 Houm 


i SondartiBr 


■>0p 


Yis | tVmium - iOp 


! 24 Hours 


| 06410 ■ iJjiQQMonday u> ftife y \ m 
f 12-00 - 17sOQ ] io 

j IfrPQ - OB:00 Mcnby to rriy, + * lO 


YfcS 

YfcS 


■ NalKmal Ra:e 


! ftwnium - 50p 


j Preniiuii - 50p 


Yte | hwnium SOp 


| 24 Hourj 


| Fhemium • 50p 


j 24 FW 




i PremMTl - 50p 


j 24 Hout a 


2U 


! 24 Hours 


= Gaieri Off-Peak 


j 25 

■Mhi 


! Stamtianri RT 


■ Standard Bt 


25 


! Stmvlflrri PT 


I 24 Huurt 


; Local Rarln 


! 24 Hours 


I Local Rate 


| 24 Hours 


; Jficaf ftate 


j 24 H&m 


j Local Rate 


hiTji:// wwvM.ltcc-rcil'rie, rjujiA 

Fi HHafliiliiiP CnmnAPT 11 Ifjv 

j £29.99 

| Yes 

j tts 

■ 24 Hflufs 

p a pcu i mi ly vmiicu Lite 

http.//v.w Ircc -qrA-pe .CU.uk 

| £6.99 

j Yes 

fifes 

| 24 HOUfs 

Free-GiiKiie Conneci Sisndunrf 
blip://www.ff©e^i ijiiiejco.uk 
Fi^eserve Anyiiftic 

http 7/www,1reeaii vs.uurn 

j £14 99 

i £1 ?.99 

| Y« 

! Yes 

j Yes 

I Yfes 

: 24 Hours 
— 

[ 74 Hours 


! Local Rate 


i Local Rate 


i LdoJRiie 


! Genera Qft^Ftak 


Yes[ Prammn - 50p 
itei \ Premium - SOp 


■ L4 Houm 


\ National Rate 


I 24 Hours 


Unlcnown j N/A 


\ 24 Hums 


: Narionfll Rate 


; 24 Hours 


i National Rate 


: 24Hfit#s 


Yfc3 i Fnemijn - 60p 


E 24 Hours 


i National Kate 


i 24 Hours 


i 24 Houra 


I NatenaUtrte 
I N^tici sal fete 


I 24 Hours 


: Notional Rale 


: 24Hoora 


! Notional R.ttc 


! 24 Hours 


1 Nationaf Rate 


: 24 Hws 


■ PilPJWJm FiOf: 


[ Gw«al Off-Peak 


j Yes 


I 24 H<ws 


_^Premium - 6<]p 


; Prcff»in - 50p 


General Off-Fteik 


I Premium - 50p 


MctirodUU Butloess UnlmllBd 

http/Avww.mrtrofietaa.uk 


j £lS-79 j fts 


2 IRr 


| 24 Houra 
' 24 Hours 


I Yia 
[ Yfcs 


I FYemium- Z5p 


NgdramSuHtime 

hlllpy/www .^ttsyritime. co.gk 
Nlk^iSui-IUmePltja 
hnp/ /www.getsui Hpiw.oo.uk 


£12.91 


; dfi.flp- i8:0u Monday to Friday 


- 1 . 


j FYemium - 5J)p 
50p 


|£ 17.74 
1 £.43.49 


f NO 


i General Off-Fleak 


! 2S 


I Standard r 


I 24 Hours 


i 


i SUtrutord BT 


(Noam 


IN association with 

WWW. n£L4 nowt. com 


TOP BUYS 

Web site builders 


Dreamweaver 4 

L299+VAT 

www. macrom ed iax om 
What's good? Arguably 
the solidest Web 
authoring package. 

What’s bad? The price. 

More than £300 for a 
copy is likely to deter alf 
but the most serious 
amateur Web builders. 
Telephone i 0800 8358 5857 
Verdict; ***** 


Adobe GoLive 5 

£229 

www,adube,com 
What's good? Vastly 
impressive range of 
features. Easy to pick up 
and use from the box. 
What’s bad? Not cheap. 

Stfil unlikely to win over 
Dreamweaver die hards 
Telephone; 020 8606 4000 
Verdict: **** 


HoTMetaL Pro 6 

£79 

www. hotmeta I pro. co m 
What's good? 

Inexpensive program 
with expensive-looking 
features 

What’s bad? The 

integration of HTML 
coding might bamboozle 
beginners 
Telephone: 020 8387 4110 

Verdict: * *** 




! ,.<jf 

wry 


Flash 5 

£299hVAT 

www. mac romedi a. com 
What’s good? Allows 
you to create stunning 
interactive animations. 
Great for beginners and 
experts alike 
What's bad? Can be 
somewhat fiddly at first 
Telephone: 0800 8358 
5857 

Verdict: ***** 



macrqmedla 

PPwSh Afros 

STUEMO 
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TOP BUYS 


iee editors 



Photo 
Impact 7 

£89.00 

www, dead, co.uk 
What's good? 

Extremely 
comprehensive 
graphics package for 
the price 

What's bad? It's not 
Photoshop 
Email: info@ulead,de 

Verdict: ***** 

ilemet {ft** hop 

Elements 

! £79 

wvmadobecom 

What’s good? I he 

greatest graphics 
program on the go. 
Cheap too! 

Whafs bad? This is an 
excellent all-round 

package suitable for all levels of PC user, 
but it lacks professional publishing tools. 
Telephone: 020 8606 4000 

Verdict: ***** 



mat’rotnfjuba 

FIREWORKS 4 


{Fireworks 4 

£139 

I www.rn acromed i a ♦com 
What's good? Very 
tasty at helping you 
[make animated GIFs 
I for menus and general 
___ ■ Web design 

What's bad? it r s a tad pricey and 
overpowering for the beginner 
Telephone: 020 8358 5857 
Verdict: **★* 


IASC Paint 
I Shop Pro 7 AE 

i £79+VAT 

IS www.digitalwofkshop.co.uk 
What's good? Cheap, 
user-friendly and easy to 
; use. A dream for those 
new to the world of 
graphics 

Whafs had? Doesn't offer the same 
depth of features as Photoshop 
Telephone: 01295 258335 

Verdict: ***** 



NAME AND URL 

COST 

i FRIACO 

FSTUNE 

REQUIRED 

UNMETERED WEB 

AVAILABILITY SflCEMb 

NEWS 

GROUPS 

SUPPORT 
| COSIS 

nStream 

i £12,93 

1 Ifes 

f to 

! 24 Hours 

23 

| NO 

] Ftnndand BT 

mthwoiTd 


.*— - 


[24 Hws 

10 

T to 

1 Ftoniun - £1 .no 

i- 

hii|j 1/ /www-nlfworid.Mm 

| £0.00 

No 

: No 

OneW 

httpV/www.nneiel.Do.uk 

• £12.99 

1 Vra 

j to 

; 24 Hours 

IP 

j to 

[ Piraiikm - 50p 

1 --- 

Pipe* DiaJTiine Combined 24/7 

1 KiLiJ/vJwwJttl.iUpex.oofn 

i £81-96 

| Ifcs 

[ to 

| 21 Ho** 

50 

■ Yes 

; Nalional fittir 

Pinni Dlaltlme CcmBaiicd 24/7 12BK 



| 24 Hours. 

30 

j to 

1 Naliuml Rate 

http://www.dW.plp£Kxufri 

hjWA OiafTlme Dedicaled 1f1 24/7 

htto://www.<Mpipo: C0m 

! £1 52.46 

| ^ 

1 to 

! £117,31 

1 I** 

| to 

124 Hours 

50 

; Yes 

Niiihii Lii lime 

Pipe* DlalTtaK Dieted 1:1 24/71ZBK 
htfp,//\vwduL^peK,cnm j £237 96 

Pi[K!i Dlsmmc Dedte*ted 11 weekdays 

j Utre 

] to 

| 24 Hours _ 

in 

V to 

! Naliorvil liMe 

] Tfcs 

j to 

1 0B :00 -1 LfdJtl Monday hn Friday ; 

50 

j to 

i Naikinfll LLire 

Ptpa [HalTliiw tfeillcaled 1:1 Weekdays 12RK 

hi lu: /mm Jidl.pt pc >lc om £l2S,% 

| Vs 

1 its 

i OS;QO-16:00 Monday (o Inday \ 

50 

| Vt3U 

; National Hale 

Pipe* Di^Time Shined A=1 
httn V/www rinl.riiocK.com 

1 £46.71 

[ ltes 

; ^ 

| 24 Hours 

50 

j to 

1 Ninlnnal Rolu 

Pipes DfefTlirie Shared Evening & w/c 

TlL1flf//wvflwM-plp®cconi j £23,21 

T Ves 

; to 

Geinjial Oh-Pfak 

SO 

r j to 

V National! Rare 

Pipcx DialTHnr Shiiruil Evening ft w/c 12'bK 

I V s 

j to 

■ General nff-Peak 

50 

" j to 

\ NaUonelMe 

—i --... — 

PiusNet Conned Always On 

http:/.'WwFJusrvrJ 

\mw 

S Ifcs 

1 to 

i 24 Hours 

250 

E to 

1 Locfll Rifle 

Plus Met Conned Bk 

hrrp://www.fiiJttjnBl 

! £39.99 

j to 

1 to 

, 24 Moms 

soft 

j to Local liate 

PlusNet Connect Qb Always On 

http://rtww.pto.net 

ffll 3.99 

j ifts 

! H5S 

' ) 24 Hours 

500 

* f YfcS 

i Iriral kme 

PlusNet Counwl Bi t Lite 



: t 

1 24 Hywa 


3 ** 

1 Local Rale 


!£19?9 

J to 

to 

SO] 

PtosNet Connect Hcnyy User 

hBp//www.f*B.nct 

'£29,99 

j to 

| to 

' j 24 Hours 

250 

| to 

: LncntRaLe 

: -- 

PlusMeL CurtKd Lite User 

llUp://WWW.J]luS.Oe! 

PlusMel Canned Standard 

hnp://vAvw‘Flu5.neL 

l£6.99 

[ ifes 

| to 

121 Hours 

250 

j to 

| Local Rnn 

| £14.99 

| to 

j to 

\ 24 Hours | 

250 

| to 

| Local Rate 

POwtfgjen Anytime 

httpV/«ww.pj5en nei 

: £13.99 

| to 

i to 

; 24 Hours 

10 

| to 

\ Nil Kv ml H.riL'j 

ivjwerjco Daytime 




j £>fi M IB 00 Monday to Friday j 


n Yfea 

!:- 

| Naduial Kafle 

hip:/ fWVMjpp Mil Kt 

;£9.99 

[ Kfes 

1 to 

K 

POwfrupn Evenings ft Weekends 

http://www.pgpn.nei 

! £9.99 

1 to 

: to 

i 16:UU - OSrflO ivhvi'yinRId^-dWd 

Ifl 

Jj?- 

: Natkrud RaLtt 

SJlvefTiiEad Business Un Honied 
hap//wwm*«mKid.nei 
Isitvevmeod himiLi unlimited 

i £12.91 j 

\ ■ - - 

1 its 

! Qfl:00 • 1 £iG0 Moi nlay to Fridey l 

in 

| to 

; Premum - sop 

trttp;//wiwtdlvErmfladi iuL 

SnMOut Dream Time 

hlljj!//www.sfnliwt.ne[ 

] £13.99 

| £19.99 

1 to 

— 

! to 

I to 

j to 

! 24 Houra _[ 

124 Hours 

10 

999 

. to 

\ PrraitufP ■ 50p 

[ Local ftite 

SnirtQm PerkTlme 

l £1199 

| to 

| to 

j I'lR.fjp 1 a :00 Mumby Lo Friday 

9U9 

j Yes 

| Luc^Rate 

SnWOut Marl lime 

httpV/wwwsndfnffjnet 

i £12.99 

» ves 

1 to 

|24 Hours | 

999 

| to 

| ProplLim 50p 

SntffOtJt HmeOut 

—■—-—~ 



. _ . „ ___ , . ^ - . . _y ■ 


"to 

1 Premium - 5Up 

hrtp://www5niltuijL.i'iet 

|£ft-99 

] to 

; to 

1h:CM? UG;OJ Mmway lunwy + *1 n > 

] _ 

Somd Interne! Koto 24/7 

http://wvww_9flfirveElnl)Hiiel,iw 1 uk 

1 £29.33 

j to 

j to 

j 24 Hours 

50 

1 to 

! Lord Rule 

Sonnet Inland into Daytime 

htl^^/wwwsometiniiernei.co «.* 

1 £17.63 

i to 

i to 

■ Ofi :00 -1 MO Monday lo Fnday j 

Sft 

| to 

! Locd Kade 

Sonorl Ink;! net SotoLite 24/7 

hnp-/AwAV5CHi[ itlii iLerrhetto.uk 

1 £17.63 

; to 

; Yes 

: 24 Hours 

25 

i Yes 

j lued Ftdle 

—1_——-— 

Sonnet Interne! iSnld iie ttoyilrrw 

|iLlp://wvvwsorwKlinlemnE.on.Lik 

! £11.75 

: ifes 

| its 

j (KjQO ■ 1 &:W Monday ro Friday 

25 

j Yes 

| Ldc 4 fiaiR 

Snnnei Inlemel Syuqjlnwty 

http //wwv* sonrtdintenaetcoik: 

| £64.63 

1 to 

; to 

• 24 Hours 

100 

1 to 

j Loul R4te 

SupaNel SnpflkigfMHy 

httDi/Awww vunahwTiwrtiv.eui 11 

! £14.99 

\ NO 

i to 

j 24 Hours 

| 20 

i to 

j Premium-50p 

SurfAnyllrrra Business UnSmited One 

hLlu:/,'Vwv.5urlarvytime.co.uk ; £ 11.75 

: to 

| to 

j CK:D0 - ISiOO Monday to Sunday 

10 

! to 

j PYenlum - 5Dp 

SurfAnyrtnie Gold 

hnp//ww.swfai ijdime.co-dt 

| £13.49 

i 'rfes 

; to 

\ 24 Hour; 

i 10 

Tto 

1 Pierfrium ■ 5Cp 

SurlAnydme HomeTline 

littp://wwv.surianyttmcjeai ik 

! £1-99 

j to 

i to 

j 12=00’17:*0 

j_10_ 

i Yes 

j premium ■ £0p 

SuilAnyilme OffPteafc. 

' 



; i6iOO OS4XlMuidaytoFridhy^iw/ei i0 

j Yet 

i pmcrrauiTi ■ 5dp 

hnpV/vww.wjfl sfTyiimc.co.uk 

)£M9 

1 to 

I its 

SurfAnytime Silver 

http ://wjw siirfanyflme.cMjk 

i £12.99 

] to 

; to 

. 24 Hours 

10 

S to 

Premium 50p 

5ufr«JUfflL _ 

■ * ' 


j to 

; 24 Hours 

i ‘in 

i No 

1 Naftonalftate 

htlpi/Aftv^.sunfingpsbtHr oorn 

; £19.99 

; Urknwn 

L_ 

Tiny TAurl\hk*o 

h*tp .//wwilnyonliiitunri 

| £H.99 

i to 

: to 

i itflO -IWDC MonctyluHkty +*W4 is 

! to 

1 Premium - 5dp 

TiiyTiSurtPlus 

http://ww# tinyrifllne.net/bsurf 

! £14.99 

-♦... -r ^-r- 

| to 

I to 

; 24 Hours 

] 13 

f to 

j Premium SOp 

fiscal Anytime 



| Yfea 

| 24 Huu 6 

M 

i to 

i Premium - 5Op 

hflpV/wvw,BH3k.OJ.uk 

i £14.99 

! No 

TTscsIl Daytime 

http//www.ilscalLco.iA 

| £9.99 

] NO 

: Yfes 

^06:00-1600 Monday U? Fiiday 

| 50 

j to 

; Pywrirurri - SOp 

libraliOHiKJk 

http://www.itoCflijcn.LJk 

| £9.99 

j NO 

] to 

; General Of-Peafc 

SO 

j to 

: Premium &0p 

laliilseivc Ultimate Evpruts 

hflpV/www.luLalierve.cov*. 

i £3.34 

I to 

j to 

| 24 Hours 

I 999 

! Yes 

! Premium - 50p 

Totafcervt UtimflieSurf 24/7 

httn : // w.'.VilI OLlAm 3 ve -u k 

j £12.97 

| to 

j to 

|24 Honrs 

! 999 

i 

[ to 

1 Pujiiwri ■ 50p 

TotalSerw IJIlli nateSurf Day (muit0 

|i|l|ji//www,LntaiM![ve.cci.Lik ; £J5,2T 

— 

; to 

to 

■ OSlCiO ■ 1 E=00 Monday to Friday 

j 999 

to 

Premium - 6Dp 
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Buyers' guide 


NAME AND URL 


_ BTUNE UNMETERED 

... , _ ; COST j FRIACO ! REQJRH) : AVAILABILITY 

WDSerre UtlmitmsSuirf Day (sir^k) 

Ktp ://Wwtc<5i5<rrvtco, i* j£2?.37 [ Yto ’f 'ite. 

Totaiserue UlimaleSurf Lire 

hrtp : //wwwto4abffve.cu.uk ;£A.2? { yts ] 


WEB NEWS 5UROT 
I SRCEMj GRQUPSi COSTS 


UKSlamp Business 

http//wtart*. ukstam p, co.uk 


i£l2.99 f Ifej 


j OBrOO ■ 1 H:0D Monday to Friday ; m 
! Gen eral Uf [ 999 
(24 Hours '1 * 999 


- SQp 


I Ftsnlum 50p 


; Sudani BT 


http://wwwjAstari ji-cy.uk 

V21 

hl^//wwwy21 jca.uk 

Wi^jirMWt ZlsevCri 

http;//www.digiriHnet 


■£799 




j 2i Han 


! nM 


j 24 Hours 


1 £15.00 j Ubiknowr 


j 74 Hows 


T 10 


! NrclDnaJ FEane 


^i+lpu/V rrrtecLHr/'j. i ik 

'£14.95 


; YtS. 

\ 24 Hours 

! 15 

a V%55 


Vlspa Conned HomeHme Lite 









= £12.96 


VIspa Comeci Hnmetme pjm 

hl^j//wvw.i^MOonfim nci.uk 


I itif?/ /vfWw.rtzzavLDQ.i ik 


| (jenerai Off-Peak 


i £34.98 


; Gtawal Off Peak 


I £1259 


WHSmthnetFlat Rare 

http^/WtfW.^STTTlth.M.Uk 
WHSmithncl Off Pwfc 
hdp : /Awrtv.wKanltFico.tjk 


! 24 Huws 


i £12,99 


i 24 Hours 


W 


■ flnsmium - SOp 
■ 50p 


;£9,99 


htp7A^wmfcypjg.oom 


!£H,99 


-., r * OWQ 

htrp.//iwrtvwotikypig,cvni 
Zetnet 24/7 

hup ://vhw. zttoet couk 


I 1£4»-OR.nnMoiit)aybfrv^ + j^i to 
F 5 


i 14 Hours 


| ifes ! Prenium - sop 

| ifes ; National 


(£14.99 | No 


i 24 Hours 


! Natimidl Fiats 


! £29.99 ! No 


Zftnet oFf-ptafc, 

http/ /wwwjetneLaj.Ljk 


I 


r 24 Hours 


! National Rate 


! General Qft-Peak 


http- ■//WWW. 1 »utn.go, uk 


! National Kane 




_Y® i Piemnim 2Rp 


BROADBAND AND ADSL SERVICES 

CiFI SUPER-FAST, ALWAYS-GN NET ACCESS FROM THESE BROADBAND SERVICE PROVIDERS. COSTS SHOWN ARE MONTHLY 


NAME AND URL 


L .j) 051 2 Kbps 

http//vflrtvJifktf-^e^ 


TYPE OF 
: ACCESS 

INSTALL 

FEE 

COST 

EMAIL 

ADDRESSES 

WEB 

SBCEMb 



NEWSGROUPS 


sftAffRjU 

hup//WWW.aa.niJ 


AppleOnSne (Pwijtw) 0512Kbps" 

hrrp://^rtvw.afpfcqnSne.ritit 

Aflarik Telecum (business) 1 Mbps 

hnp//wrtwy.3(iantk-teteojfi i.ulhti 


http : //^w.jtoniik--i,t^ jjf T t C a m 

BeyoodAuHiK 

h ttp /■ / wvrtv:beyOfiJbtWB 5.CQ.Uk 

byoftd Access (business) lMbp$ 

htt pi/VVwl^jdaocess.M.uk 

BTupHiworkd buslnml OOOfrys 

http;//www-[ttupg>WDrtd.ocitin 


ADSL 


Tfes 

"res 


http;//www.bkyffl]worid.CQm 


BTqpcnwfyW tniFunt. 5S 5Dti 

http: //mm. btcperfcvnrtj com 


i 20 

“‘--- 

! 20 


. KUnfiateAlWtofLlOOO 

1 1 Up://vtww.chafliythys net 

Sin^LTWd 

http://iHrtvwclafl.net 

CbraOSizow 

http/Awrtv.ctaa.net 


lfci 

Its 


LlaraOSL 500 

http://vrtvwriefl.net 


L Suki 

hrtp-//vprtv.daa.nel 

http//WWWLOOC0ft.CQlTl 

Call (business) 1 Mbps 
http://www.yf ftyh.com 
Cod (buskiess) 2Mbps 

http;//mvw.uf igo Ucofn 
Demon Expftsn 

htipW www.deffon.na 

Demon E*pr«jGo*d 

httpi//wviWjdenion.nct 


£305.3(1 

£176.25 


ADSl ] £|7b,25 


n Express Plus 

hdpVAvwwdHiBfLnn 


I £171.63 


. tsFYv 

littp;//wwrvr-ticmorv.nel 

Easyma (busho*) 0512Kbps 

h<tp//www.t A.osyneLnc* 


59 

20 


- 




_ j., -:) 1Mbps 

http ;//www.t ik.eisy netnet 


2tb 

0 




Ecip*e Interne I (business) 2Mbps 

™p-//www.edipK.KKiuit 

Jt|p« kttwnat Consumer) 

http ://wwwedtp^.nd.uk 

edNET — 

hup//www.edneL wJr 


Unhutww i 

LVikj iwhi 1 


lbs 

Yes 

Vtes 



3 


IN ASSOCIATION Wf IH 

www.nct4nowt.com 




TOP BUYS 

Digital cameras 


Nikon Coolpix 880 

£680 

www.nlkon.CG.uk 

What's good? 

Impressive 3,34 & 
megapixel count. 

Loads of features, ij 
Compact and nice *' 
to handle 

What's bad? It’s not™ 
that cheap 

Telephone; 0800 230 220 

Verdict: 

Canon Digital Ixus 

£439 

www.canon.co.uk 
What's good? 

Small and stylish. 

Good zoom lens. * 

Excellent image 
quality 

What's bad? Could 
get lost quite easily 
Telephone: 0121 6808062 

Verdict: *★** 

Kodak DX3900 

£449 

www.kodakxo.uk 

What’s good? Sits in a handy docking 
station, making picture transfer a doddle. 
Menu system is 
excellent 

What's bad? A bit 

too simplistic and 
restricted for the 
money 

Telephone; 

0870 243 0270 

Iferdict: 

Pentax Optio 330 

£499 

www, pentax. eo.uk 
What’s good? 

Excellent features 
and options. 

Compact and 
cheap at the 
price 

What's bad? Its 

bulk can be botheisome. 

Telephone: 01753 792792 

Verdict; ***** 
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B 


Practical 


BEST BIIV 


internet] Sonk B,ue 




Rio600 

£170 

www, d iamond mm xo.uk 
What's good? Several 
playback [nodes. Vibrant 
and pacy sound. 
Expandable up to 340Mb 
What’s bad? Only 32Mb 
memory as standard 
Telephone: 01189 444400 
Verdict: 


Iomega HipZip 

£290 

www. Iomega ■ europexom 
What's good? Uses 
removable media instead 
of flash memory, which Is 
cheaper 

What’s bad? Bulkier and 
heavier than the Rio, also 
expensive 

Telephone: 020 7365 9527 

Verdict: ★★★* 


Smart MP3 
Player 

£124 

www.jedaiLCo.uk 
What's good? Plays 
both normal and MP3 
* CDs, Decent sound 
quality 

What’s bad? Very odd 
interface. Not compatible with WMA or 
supplied with encoding software 
Telephone: 020 8668 0016 

Verdict: 


Samsung Yepp YP-NEU 

.£230 

v.yep pa rty.com 
hafs good? Looks 
i rather beautiful. Comes 
^supplied with fa4 Mb of 
Lmemory 

1 What's bad? Poor 

* sound. Sparse 
''features. Limited LCD 
_ /display of information 
Telephone: 0800 521652 

Verdict: ***★ 
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NAME AND URL 

sdNET (budfieu) 

hiipV/wjw.edneicoi* 

f nnvf>t Online 
hti p; //www,flm opeorfric. co m 
FDD (builds) D5l2Kbp* 
httpV/www. IMco.uk 
Flrscnci 5000 
http -//www-rrilrwine l.iA 
Frctnel yjMplus 
http://www.Ninfi.ner.uk 
kjmirtCoijpwflwiiSOOUaii 
httpV/wm^firnartdsl.cari 
pStSOflU PLUS 
httpV/www.jng/i.eflm 
Karoo RapkFinw (Resiffcivlial) 
hup: / /wfVw. kfod .c o . u k 
Kmwai flsuaifiess) 0512KW* 

tinp://wwfA.kni km M-iL.LU.uk 


TYPE OF I NSTALL 
ACCESS ! FEE COST 


EMNL Wffi 

/TORESSES I SBCEMb NEW5GH0UPS 


£305,5b 

£ 0.00 


999 




i 


£317-25 


j ADSL 


£352.50 


999 


£352.50 

£1WM30 


X 


999 


X 


999 


£150.00 


999 


I £39.99 | 


£150.00 


999 


£305.50 


Ma Standard Conned 500 
Fi«pt/AwwjnafcoM.na vk 
MrjnoNet (business) 0512Kbp» 
htip;//wWW,4K* UfieLC O-Uk 
M* 0 yNet (ta»tr»K) 1 Mbps 
http://www.nTeiynner.on.uk 
MeiroNet IbusbiHtfi] 2Mbps 

httpV/wwwaneln^.co.dt:. 

MebnNct^wnsurn^ 

http://wwwj-nermncLco.uk 


£138.00 


ADSL 


£129.25 


£305,50 


1 ADSL T T 


£305 50 




£233-113 l 


£305.50 


£170.25 


Mistral [Uwrtesi) 0512Kbps 

hdpV/wwwjiitsNLw.uk 

Mlslral (huaness) 1Mbps 

http://wwwmlTml.co.ii, 

Mfcrol {btflJness) 2Mbpt 

tKtp^/wwwirislrSl.Kaik 

nciAxls (business) Q512Kfcpi 

http://www i rcLaals,CG,uk 


£305.50 


999 


£305 50 


999 




£305.50 


999 


£352,50 


999 


neWut (bwtne«) 1 Mbps 

httpV/www net 3 ria.M.bii 

amAxIs (business) 2Mbsp 

http://www.net3M5co.uk 


I £175 - 0S i 


£352.50 


i 999 


! ADSL [ £233.33 ; 


£352.50 


999 


Lin known 


http://wwwrtfilAIdS.DD.Llk. 

NeScBibgi (buslnets) 0512Kbf* 

hupV/www-fieticalbur cai ik _ 

FHusNel A0KL Professional 
httpV/w^’.pki&.neL 
Qvik Internet (business) 2 Mhps 
http ..'/vow quikimemei.CD.uk 
Ramwrn (buglncsl) 1 Mbps 
http://wvw.naiiiyjfii.co.uk _ 

Ramcom (burtne*?) 2 Mbpa 

ht^V/www famijcim.DD.UK 

Supanet Ml2Kbps XIX 

hlipV/www.supaneLconi^ 

■"scab (cwiswner) 

|p://www.liSKlll.CO.Uk 


AD 51 j £57-55 I 


£176.25 


999 


L 


I £135.13 


£323,13 


999 


ADSL T £B B - 13 


£305-50 


999 


£305.60 


ADSL 

ADM 


£19388 


£323.13 


999 


£223,25 [ 


£323.13 


999 


20 

20 


£115 IS 


£305.50 

£150-00 


999 


999 


VIspa (buunett) 0512Kbps 

litlp://w*w.vi SpaconnrfA.CDi.uk 

Vhpa (busneas) I Mbps 

hup:/Aww.wsp atm irwct.Ki.uk 




£335.05 


£15M0 


£336.05 


999 

999 


PAY ISPs 

WANT TO PAY I-OR YOUR SERVICE PROVIDER AND BE ASSURED OF TOP QUALIFY ACCESS? HERE ARE SOME OF THE BEST.,, 


ISP NAME AND URL 

rjhlcnei 

hitpV/www.wt*aiel.n<l_ 

CharlyLViVS rmrtliie At Wbfk Edna 

htip://wvw^.c*Tflrityriiiys.net _ 

CK 

htipV/wvw.cixcfl.i* 

Compifiave 

Imp. : ffv/uM.a 3 i i^AniervexQ. u k 


littpV/www.demom.nrr 

Direci Connedlivu 

http://wuwAJIroon-net 

E»ynet 

http://wvw.eAiynet.DD.uk 

Frea-Ot Jne Ike 

littp://wMw.trte’Wrfine.cfl.Lik 

KkqptDrinivTiet 

hnp://Wv.kln bsluh i-ii iteroetrei 


COST PER 
: MONTH 


EMAIL WEB 

ADDRESSES SPACE Mb 


999 

99y 


£7 .50 

£11.75 


999 

7 


50 

&0Q 

5 


SUPPORT 

COSTS 

SrandwriEJn 


V90 


128K ISDN 


Local Fwc 


Local Rais 


I National 3atfi 'N | 


Local Rate 


£-1,711 

£11.99 


999 


Local Rule 


.99_999 _ 

£<.99 999 


999 

250 


Local Kale 


1 


£5.00 


999 


PipenDlal 

Mpz/fwm difll.pipcai.com 

PlusNetUte 

http://wMw.|j1us,net_ 


£15.00 

£4.99 


standfnurl fsT I 


L 

I NO 


National Kata 'its 


250 


Local Rate 


SACjlnlemei 

1 ' £11,25 

j ^99 

5 

\ NalkxwiIRflid ttes j lb* 

h*tp.//www.soqriel.ufl.uk 

U-NET 

http://wjwv.u-ner.net 

] £ 12.00 

:_—L 

999 

25 

; Local Kate | its ] Yes 


7ort ItttfllWt 

hflpV/WwjOD.cfti* 


Nncioru Raid 


IN ASSOCIATION WITH 

www.net4nowt.CQm 


iWj 


NOWj 
















































































































































































































































Buyers' guide 


FREE ISP DIRECTORY 

YOUR AT-A-CLANCE GLIDE TO SUBSCRIPTION FREE ISPS WHICH CHARGE ONLY FOR LOCAL CALL PHONF RATF5 


NAME AND URL 

AppJeUnfuw 


EMAIL WEB NEWS 
ADDRESSES SPACE Mb; GROUPS 


SUPPORT 

COSTS 


V.90 

'it* 


12SK ISDN 

res 


Barclays B* 

htW/viWW. 


British UtNrwy Net 

http : //www.ltntrehlitw’ary.nel 


No 


Ftariuin - $0p 


http://wtaw.ltd«*fwt^ ; 1U i 20 

... 


ftisiAirri - 50p 


BTupta iwmkl Pay^you-su 

http://wrtVW.btOp«™^jC(>Il 


i& i res 


Buy and Se ll Ne t 

litlp://www. byyand sell, net 


Pretflum SOp 


Premium SOp 


http^/www.uilli kMuhjui 




Premium 5Qp 


CWIIy Hippo 

hltpv/ www.UiiHy-injpu.-uu.uk 


hffip -J / www/jiiba iLoji m'uk 




CiaraNFT 

l'illp;//wvw.ct*3.net 


hllp://www,dwilneLDO.uk 


http : //www.GtfosrtCL w.uk 


999 ; 

m ; 


10 Tfts 

I. 


PrrmHjm - ?Fip 
Pmmiim - 50p 
Local K* 




TYemum - &Up 


ht^>://www.eiiphony.ner 


mmm 

999 




Premium’ 50p 


Premium’ SOp 


littpi//wwwJTttoftt&XTi 

Oceani/cc 

Snip://www.raeanfneejnet 

OrcNdttefYe 

1 1 Lip -1 / /www. omhrtj sonejcom 


S j 10 | 

5 999 j 0 ! 


Ph-mi.mn-f1.Q0 ; "fes 


mmmmsm 


Phemijm - £1,Q0 i 

'——- 


hnp.//www.cesro net 


The Ibmrts 

Imp.//www rtyhomcu net 

The Malt 

http:/Wwh. them a i I. c o. u k 
Tiny Gnlirrcl 

http:/ /www.tinygnlfie-- net 


999 20 

■■mmhhb 

! 5 i 10 j 


Phemepn -7Sp 


Yet 


Pun jin - SOp 


20 5 Y» 

' 


wiuiii-SOp j 


50 


Premium 60p 


Tiseali Classic 

http://www.tiSHljjCO-tA 


PremUm 50p 


iimp: //www. imAse-ne I. 


PremUm SDp 
■ -Up 


Kirs 

Ki-s 


http;W jh. ej robet net 

999 j 

S 

I lfcs 

T Stafstord BT j 

res 5 

Nu 


farming Qofa* 








fonpY/www.frrmin^co uk 

999 ■ 

Q 

| Yti 

| Pieiik/ii - 5Op j 

res \ 

res 


Fnthort* LoCal 








hfltp .//fid .(jWfhmtt. m. i ik 

999 ( 

20U 

| Ye. 

] Sldi iLa J BT j 

res 

No 


Freedom 2 Surf 








hep://www.fre*tom2surf.net 

999 | 

25 

1 Its 

•SLancand BT } 

res j 

res 


FiroeiwB 








hnp : / /vww. ffMJOftS-M.uk 

999 \ 

20 

i Kfcs 

f LucalRatie [ 

Ktes ; 

res 


FGaySen* 








hHp-//www.gjy«fve.co.ijlk 

999 f 

25 


i PKeirium - 25jp j 

res 

res 


OenbNpint 

http: //mm. pntejc cm* 

1 ] 

20 

its 

l Premium 50p i 

Yfca 

NO 


Get Free Internet 








hllp://wMiw.gjdtrTCiniiemet,w.uk \ 

999 I 

5 

Kfes 

j Premium. 5 Dp ! 

Yta [ 

res 


Get-The Web 

hfllpi//www. gc l.-it hj - , mjf n 

999 j 

100 

NO 

i PnDmwm - 25p ! 

Kts | 

No 


Go-Legend 

hlttp-//www. Itfps kJ j *pl 

999 

10 

1 Ktes 

PmCTiMTi - 50p e 

Kts 

Yes 


Goffronc 







iMp^//www.Et4fzone.oo.uk 

5 [ 

10 

Ite 

; ilYranirn - 50p = 

re? ; 

No 


KMV 






Hip:/ / hmv.yahoo.ro.uk 

999 \' 

(1 

i = NO 

FYemijm - 5(j£ 

res ; 

No 


HndMa 




HHMRHHR 




1 Hlp://www.iho in ks.D0.uk 

0 r 

0 

No 

1 National Itale i 
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999 j 

999 

No 
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Mfem Direct 
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5 j 

W 
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999 | 

25 
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999 
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No 
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2S 

; Kiss 
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res 
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25 
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Webcams 


Philips Vesto Pro 

£60-70 incVAT 
www. pcs Lu ff. phil I ips.com 
What’s good? 

Attractive little 
camera, with a good 
resolution. Natural 
colour 

What’s bad? It can be ^ 
difficult to keep steady 
because the locking screw 
sometimes comes loose 
Telephone; 0800 8689 4444 
Verdictr *★*★* 


Creative Webcam Go Plus 

£129 

www r euro pe .creativexom 
What's good? Innovative 
design. Can be used 
as a digital camera. 

Good range of 
features. 

What’s bad? 

Expensive, The digital 
camera aspect is a Lad 
gimmicky 

Telephone: 01245 265265 
Verdict: ***★ 


Sony CMR-PC2 

£89.99 

www. sony. co.uk 
What’s good? it’s tiny, 
yet somehow manages 
to squeeze in the best 
picture quality we've 
seen 

What’s bad? The clip 
does nothing whalsoever, 
as far as wc can Ldl 
Telephone: 0800 262 
37669 

Verdict: * * * ★ 


Logitech Quickcam Web 

£59,99 

wwwxgfa.cojuk 
What’s good? As cute as 
you like. Gel free Web 
space and streaming 
with spotlife 
What’s bad? Average 
picture quality, TWAIN 
gremlins got under 
our skin 

Telephone: 020 7309 
0127 

Verdict: 
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Web Pages Made Easy 
- Britain’s best guide 
to making your own 
Web site, no 
experience required! 

✓Straightforward advice and step by step 
guides for first-time Web page designers 
✓Web projects and tutorials for the 
more experienced site designer 
✓Easy eBusiness section 

Plus: 

* Equipment and software reviews 

* Your Web design questions answered 

* Free CD-ROM with all the software 
you need to get online 


QiQ 

Website 

Telephone 

Clients include 

Design 

Glb36 507 706 

R.N.LB, Aircraft 

Promotion 

E-matl 

Owners & Pilots 


Translation 

infQ@qiq.co.uk 

Association, 


Hosting 

Web 

Net4nnwt.com 


Domain Names 

: www.qiq.co.uk 

Visit the QiQ 


6-Commerce 

Fax 

portfolio at 


Concepts 

1 07970 570 82S 

www.qtq.co.uk 


If you do what youVe always done, you’ll get what you've always got. 
QiQ - Helping businesses do things c-differently. 


The Intelligent E-Business Consultancy 
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Sales Hotline 0115 9170000 

or email: sale 5 @wehfusion.co.uk 


WebFusion Reseller 


the UK's best value 
reseller package 

2000 MB Fast UK Web Space 

l Virtual Servers included Add VS 
£25 p.a. each. 2000 POP3 Boxes. 

Detailed Online Help, Phone and 
E-mail Support. Regular Tape, 

Backups. Same Hour Setup 

All Your Accounts have: Virtual Control Panel 2001, 
Unlimited E-mail Forwarding. Announcement Lists & 
Autoresponders, Full CG1-BIN, 3GB Bandwidth 
Allowance per Month, Support for Miva r PHP4, 
MySQL, ASP & RealAudio, Graphical Access Statistics 



£50 p.m.OR 

£ 500 .. 


ideal for: 
web designers f 
internet consuttants f 
entrepreneurs ... 


www.webfusion.co.uk 


FREE DOMAIN 


Home Plus Package with 50Mb Space • £22.50 per year 


co.uk / org.uk or uk.co Domain 
50Mb of fast webspace 
Unlimited Email Accounts 
Unlimited Auto Responders 
Unmetered Bandwidth 
Frontpage Extensions Enabled 
Unlimited MySQL databases 
PHP4. CG! Python Scripting 
Chillisoft asp SWAP Ready 
Hosted on Cobalt RAQ4 servers 



m 

Free Setup. No Hidden Fees. 


Instant Setup 


100Mb Business Host Package from £49 per year 

www.squareinternet.co.uk 


VY 


4 

Domain Names 
Web Hosting 
Reseller Packages 
Dedicated Servers 
Colocation 


iosting 

Basic Account - £35 

Disk Space : 10Mb 

Economy Account - £50 

Disk Space : 25Mb 

Senior Account - £125 

Disk Space : 50Mb 

Executive Account - £200 

Disk Space : 100Mb 


.co.uk /.org.uk 

£8.00 2 years 

.com/.net/.org 

£12.77 1 year 
£19.99 2 years 


.biz /.info /.uk.co 
£19.99 2 years 

Available Now! 

New Control Panel 
now installed 


All hosting accounts include 
at least 1 email box & FREE 

domain transfers 



Windows 2000 or Linux 
Frontpage Extensions 
MS Access / MySQL 
Rsal Streaming 


leseHer 

Interfusion Lite 

Disk Space : 1Gb 
Email Boxes : 100 
Data Transfer: 5Gb 

£250 per year 
£25 per month 

Interfusion 

Disk Space : 2Gb 
Email Boxes : 1000 
Data transfer: 10Gb 

£500 per year 
£49*95 per month 

Call FREE for details 
on ali of our services 


Free Phone 08000 15 17 18 
'der Online www.webtapestry.co.uk 


SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99 pa 

Your choice of domain 
35mb of Linux webspace 
1 x POP3 email account 
PHP4 scripting 
MySQL (databases) 

CGI-BIN, SSI & WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from only £13.99 


No other hidden charges 
or set-up fees. 


Order online at: 
www.supanames.co.uk 


Instant FREE account set-up at: 


Value Host PRO Package from £23.99 pa 

Your choice of domain 
35mb of Linux webspace 
Unlimited POP3 ©mail accounts 
Unlimited Autoresponders 
FREE Password Protected Directories 
FREE Frontpage Extensions 
MySQL (databases) 

PHP4 scripting 
CG1-BIN, SSI & WAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


"..certainly worthwhile.." 

.net magazine. Oct 2000 





Prices eicHiisive of VAT 


www.supanames.co.uk 
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Sales Hotline 0115 9170000 

or email: sales@webfusion.eo.uk 


Webspace Made Easy 


£ 9.95 

PER MONTH 

INCLUDING FREE, 
FRIENDLY, FAST 
TECH SUPPORT 
24 HOURS A DAY 


www.webfusion.co.uk 



100MB Fant Webspace, 

FOP3 Fmall Box, Unlimited Email 
Addresses, Auto-responders and 
Announcement Uste. Own CGI-BIN 
Plus Preinstalled Scripts. Automatic 
Graphical Access Statistics. FTP Access, 
24/7 Tech Support and Online Help, 2GB 
Bandwidth Allowance per Month. 
Own Domain Name (.co.uk/.com). 
ASP ft Re-itAudio Support, 
Virtual Control Panel 2001 for 
Easy Online Administration. 

Free SO Minute Setup 


Virtual Control Panel 2001 - Control Everytbmq from the Web 


HOST UNLIMITED DOMAINS 

* 200MB WEB-SPACE 

Hosting accounts 

* Host unlimited domains 

starting from 

* Unlimited E-mail addresses 

£10! 

• Unlimited POP3 mailboxes 

* 3GB monthly transfer 


* Virtual control panel 


• PHP4, Perl, MYSQL, CGI 


* SSL secure server 

r* 

* Wusage 7 web-stats 

fin 

* FTP, SSH and TELNET access 

f ^fpm 

• RealAudio and Windows Media 

or £150 pa 



mm 




No gimmicks here... 
we’re serious 


A service for 
people who are 
serious about 
their site. 


Register your domain 
and get your business 
online with (aq) 

Our services include: 

* Online control panel for all 

fur warding and hosting clients 

* Enhanced email and web 
forwarding 

* Hosting with full cyr, ftp, PH PI 

* Site statistics for hosting and 
forwarding 



* Microsoft frontpage compatible 

* Our stable linux servers - fast, 
reliable and secure hosting 

* Domains registered in seconds 24/7 

* Fast site setup and no hidden charges 

* Fast, reliable streaming audio and 
video solutions 


www.a-q.co.uk 




Tel: 0800 389 5815 

(aqp limited - 26 Park Square - Leeds • LSI 2PL 




30Mb Web Hosting Account 
only 

200Mb Business Hosting @ 
includes: 

MySQL database Secure 
server-SSL CGI/ASP/PH P 
Frontpage 2000 extensions 


‘find 

space 

ordea.www.easyspace.com 

*) Keyword; easyspace 


15 POP3 email accounts 
.com, .net. .co.uk. domain name 
email forwarding Bandwidth 
Media http protocol streaming 


Domain name registration from 
£3.50/$5.00pa .biz .info .name .tv .com 


Web site logging and statistics 

.net .co.uk ,org *vg Ac .ac .nu .cc .ms .gs .sh 

domain names 

_ 1 

ecommerce 

webhosfini 

L 

Heywards 


K) Mi Mi 

easyspace 


1st U.K. Accredited ICANN Registrar & Nomina Member- 
F$|.19D7 with 1/2 millon customers. International Keywords. 
Registrar 12th largest domain names Registrar worldwide 















































I Beware of cheaper alternatives! 
Honest, value for money domain name 
registration, domain management 
systems and virtual web hosting. 

As well as .uk and .com registrations, 
visit our website to register your 
.BIZ and .INFO domain names. 


Great Value Home and Business Web Hosting Packages 

Startup Economy Business Premier Corporate 

Webspace Size 20 m b 50m b 100 h 25Qmb 500 mb 

(Maximum amount in Megabytes) 


POP3 E-Mail Boxes 

(Stwe email online) 

Maximum Site Traffic 

1 Data transfer in Gigabytes per month) 


100 

15 

2.5 


“tlick'n'Mix 


Easy Web Design Solutions 
providing cost effective, high impact web sites 
for your business, organisation or hohhy. 


FREE 

Telephone tech 
support 


DOMAIN SERVICES 

v Web Forwarding 
E-Mail Forwarding 
Meta Tag Creator 
y URL Masking 
Online DNS Admin 


Your own Cobatt RaQ server 
@ competitive rates 
FREE telephone support 
Perfect for resellers 

www.Dedrcated.net 


Unlimited E-Mail Aliases 

(anything fc 1 yourdoma i n curn) 

Firewall & Monitoring 
liner-eased security and reliability) 
Online Administration 

jAdminister email and users) 

Run your own CGI scripts 
■ Perl 5 CGI supported) 

Site Statistics 

(Graphical online slatistks) 

All this for only 


>more than just 


Build your own custom web space account by choosing from Optional Extras 

Optional Extras 

Frontpage Extensions £20 £20 £20 £20 £20 

MySQL £30 £30 £30 £30 £30 

PHP £30 £30 £30 £30 £30 

ASP £30 £30 £30 £30 nn 

SSL £20 . £20 £20 


Call today - iff 

our friendly staff are ■ 3 i 

ready to discuss your J A 

requirements or offer ' 
free technical support 

0870 120 8888 


USI -JpC 

CheapNames* 




www.cheapnames.co.uk 


Rimer, co Internet pic. Britannia Court. 5 Moor Street. Worcester. '/VH1 3DB. All piices per annum e*c VAT Cheques and major crediVdiefciicards accepted. 



mpuiMp 


UK's Best Value domain Name 
Registration Service 


Bulk Domains Prices 


Domains from just20p 
includes UK ana US names 


20P 


e-mail forwarding 
Web forwarding 

extra charges if you wish to transferyour domain away 


UK DOMAINS 






co.uk etc 


Price doei not include MIC toe* 
Nominet (UK domain* per 2 yea I'l.Ofi +VAT) 


US DOMAINS 


domains are now available 

The long awaited new domain names are now here. 
Register yours online today! 




.com etc 


Pfic* duv* not in dude NFC fees 
ICANN (U S d ljiti ytj n * pe r 1 yea f £ 8 r 51 I VAT l 


Register online at 


www.ukreg.com 



WO% 


controlofyour 
domainsviaour 
online control panel 
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Sales Hotline 0115 9170000 

or email; sa I es(g) we bfusfori.C 0 ,uk 


Business Professional 


£199 

PER YEAR 

Includes Domain Fees 
Free Same Hour Setup 
24/ 7 Technical Support 
Money Back Guarantee 



I for businesses that 
are really serious 
about the internet 

IG0MB Fast UK-based Webspaee, 

100 POP3 Boaes, Unlimited Email 
Addresses, Auto-responders and 
Announcement Lists, Own 

Pius Pre-installed Scripts, Automatic 
Graphical Access Statistics. Unlimited 
FTP Access, 24/7/365 Technical Support and Online Help. 3GB 
Bandwidth Allowance per Month, Your Own Domain Name 
{wvuvu.yournarrie.co.uh or .com) including Domain Registration 
Fees. Miva, PHP4, MySQL, ASP & RealAudio Support, Secure 
Server Access. Frontpage Extensions. Virtual Control Panel 
2001 Tor Easy Administration, Free 60 Minute Setup. 

_ _ | 30 Day Money Back Guarantee. pfin.«M»w 

www.webfusion.co.uk 


START YOUR OWN 
INTERNET BUSINESS 


Earn over £1000+ a week. No Experience 
required to run your own deluxe interactive 
automated website. Choose from Dating, 
Property, Cars, Jobs and Town Portals. 

Visit our website for full details: 

www.fast-data.co.uk 

Tel: 01634 262191 


Mission? 


Find another company 

Epson Compatible (Non Chipped) 
Twin Pack (IBk + ICol) £04,99 

Four Pack (2Bk + 2Col) £09 49 

Six Pack (3Bk + 3Col) £13.49 
Eight Pack (4Bk + 4Co1) £16 99 

Single Black £02.49 

Five Black £09.99 

Single Colour £03.49 

Five Colour £16.99 


offering these prices on: 

Hewlett Packard Compatible 
HP51G26A High Capacity £09,99 

HP51625A High Capacity £10.99 

HP51629A High Capacity £09.99 

HP51649A High Capacity £12.99 

HP51645A High Capacity £09 99 

C1323A High Capacity £14 99 

C6578A High Capacity £20 99 

C66140 £09.99 


Epson Compatibles (Chipped) 

Stylv*GW3ff77 Ptiob 

Twin Pack (IBk + lCol) £11.99 

Four Pack (2Bk + 2Col) £21.99 

Six Pack [3Bk + 3Col) £29.99 

Eight Pack (4Bk + 4Col) £35.99 

Single Black £05.99 

Five Black £24.99 

Single Colour £06.99 


Five Colour 


£29.99 


Canon Compatible 
BCE-21 (IBk + lCol) 
BCI-3e Bk 
BCI-3e C M or Y 

BC-02 

BC-Q5 

BC-20 

Lexmark Compatible 

12A1970 

12A1980 


Inkjet Refills & Bulk Ink 
Bk + Cal Refill Kit £11 99 

Black Refill Kil £04.99 

Colour Refill Kit £07.99 

Photo Colour Refill Kit £05,99 

60ml Black Ink £03,49 

60ml C, M or V Ink £03,99 

250ml Black Ink £09 99 

250ml C,M or Y ink £11,99 


Inkjet Paper 
Photo Gloss 16Qg (20) 
Photo Glo&s 160g (50) 
Inkjet Card 160g (100) 
inkjet Card 21 Og (100) 
Inkjet paper 100g(l00) 
T-Shirt Transfer (10) 
CD Labels White (50) 
Business Cards (250) 


£03.49 
£04.99 
£03.99 
£09 99 
£10.99 
£10,99 

£11 99 

£13 99 


£04.99 
£12.99 
£09.99 
£1149 
£04,99 
£05 99 
£04,99 
£03.99 


_____ All with 

FREE delivery,same day despatch & no minimum order. 

Impossible!! 

www.box-shift.co.uk 

Tel: 0870 011 2005 

All Prices U* Vat 

Fax: 0870 011 2006 ESJHBQSIB- 


POWERFUL YET SIMPLE INTERNET SOLUTIONS 


Europe's Leading 
Domain Registrar 1 




* ★ * 


Simply Servers 


.co.uk .com .net .org plus 


.if ITALY 
.at AUSTRIA 
MU DENMARK 
PI POLAND 


TU RUSSIA 
ch SWITZERLAND 
to ROMANIA 
be BELGIUM 


fr FRANCE 
de GERMANY 
.III LUXEMBOURG 

ana many more... 


Simply Hosting Quality Hosting & E-mail Accounts 


Enterprise Corporate 


Web Space 
pops Man Boxes 
Email Forwarding 
Email Aliases 
Web Forwarding 
unlimited ftp 
Cgl-Rin 
Site statistics 

MySQL PHP SSI 


Cobalt RAQ Servers 

Individually Configured UNIX Servers 


Manage your 
accounts us 
highly acclaimed 


Simply times www.simplynames.com 

Zone One, Malvern Hilts Science Park Malvern, WR14 352 UK Tel: +44 (0H684 693020 e mail: sales@slmplynames.com 
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^ donhost 


Unlimited Reseller Account 


Jt 

Reseller UNIX 

o 

Host Unlimited Domain Name? 

o 

Unlimited Disk Space 

o 

Unlimited Mailboxes § 

o 

PHP4 Scripting 

o 

Perl CGI Scripts 

o 

Server Side Includes 

o 

mySQL Database Server 

o 

FrontPage 2000 Extensions 

o 

128bit SSL Secure Server 

o 

Graphical Usage Statistics 

o 

Unlimited Client Control Panels 

o 

Personal Server Names 


ss 


O! 

O 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 


Reseller Windows 



Host Unlimited Domain Names 
Unlimited Disk Space 

Unlimited Mailboxes 
Active Server Pages 
Active Perl CGI 
Microsoft Access Databases 
FrontPage 2QQ2 Extensions 

12Sbit SSL Secure Server 
MSSQL 2000 Database Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 


Call: 08707 41 41 51 Or Visit: www.donhost.co.uk 


UK’s Best Value domain Name Bulk Domains Price 


/ Registration Service 


_ e-mailforwarding 

C5 Web forwarding 

extra charges if you wish to transferyourdomain away 

Mb&Jbb 

domains are now available 

The long awaited new domain names are nowhere. 
Register yours online today! 

Register online at 

www.ukreg.mm 


Domains from just 2Qp 
includes UK and US names 


20p 


UK DOMAINS 




co.uk etc 


Prlte Soti not include NIC Ivvi 
Nsminet TUK domains pw? pears £&.0Q tVAT|> 


US DOMAINS 




.com etc 


Prk# diMfi noi rfitludt NIC Feet 
ICANN <US domain;. p«F I y tai I H , r . 1 . VAT) 


control of your 
| domains via our 
online control panel 
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FtaQ4 128MB, 
y Esi^iy to U88, no 


Tachnleal Specification* 

Your own RaG4 Dedicated Server 
M ultipie connections to the net 
Service Level Agreement 
Super fast processor 1% *<471 

Free sccoi ida ry ON S V>.j ^ t Ar 1 

Your own name servers 
24 hour phono & e-mail tech support 
Full CGI and Perl support 
Frontpage 2000 Extensions 
Malordomo List Server 
128 h 
PHP 
Dedie 
Plus 
phori 


all prices fully inclusive 


10Mb Web Space & 5 * POP3 

ODBC - MS ACCESS 
FTP - ASP3 - PERL - CGI 

Includes FREE ujc domain name 


. no hidden extras 


= £40 


www.pmhis. 


UNLIMITED Web Space & POP3 

ODBC - MS ACCESS 
FTP - ASP3 - PERL - CGI 


monthly option 
£5,S0 

I prices fully inclusive 


no hidden extras 



‘Intenesti 


[Device! 


, .._ /\tkipfar* 

MP3 & MPEG 3 are now the most searched for expressions on the 
internet MP3 is a form of audio compression that can compress CD 
audio up to 10 times. Now you can store up to 12 hours of CD quality 
audio on to a single CD, To enable you to psay back MP3 files you need 
special software or your PC or you need expensive dedicated hardware, 
if you own a PlayStation the PSXAMP will allow you play your MP3 CDs 
at a much cheaper price than other dedicated hardware. You can 
M and save your own paylists to standard playstation memory cards 
For more information visit ^^0: //DSXamp. CO. ' ‘ 

i I 1 A f \ 

, w Copy All -r/J 

OopyALL 4.0 is a SCSI Interface that atlows you to contra! your SCSI 
drives without the need for a PC. Simply fit your CD Reader and CD 
Recorder into an external case and the CopyALL will simplify the CD 
duplication process ter you. It leaves your PC free for you to use for more 
Important things, 4 operation modes: "Copy", "Test*, “Safe-Copy" & ’Scan' 
htt^://intcrcsting-devices. com/copyall 

, CO 

No PC required 4x Write speed. 8 speed version also available for 
f additional cost. All quality brand CD Recorders and CD Readers 
including Sony, Plextor, Yamaha etc Can also be connected to your PC 
if you need to compile your own data (PC SCSI card required) Supplied 
with CD Recording software for the PC. Based on the above CopyALL 
SCSI interface 

Visit ourwebsites below for many more Interesting Devices 
100s of devices for PlayStation, Nintendo, Dreamcast and 
other electronic goods. Some too hot to mention here. 
Postage and Packaging = £2 small items £10 large items 


Phone: 024 76339805 Fax 024 76339804 j_ 

Interesting Devices http://interest mg-devices 

24 The Crescent http'V/dvd-Workf 

Keresley End h+tp://psxamp. CO. 

CV7 8pf http://z64.co.uk 


VISA 


a 


Joshualnternet.com 



Welcome to the world of real 
web hosting. 

Don't cut corners. Don't settle for 
budget services. We offer a 
comprehensive web hosting service: 
the technologies and flexibility you 
need, at a sensible price tag. 

Order online today for same day 
setup, or try our 30 -day free trial. 


Starter Web Hosting 


35Mb Websp; 
;/FTF 


iace 

P User Accounts 


10POP3/F 

Standard Web Hosting 

80Mb Webspace 

25 P0P3/FIP/SSH User Accounts 
MySQL Database 

Professional Web Hosting 

200Mb Webspace 
60 F0P3/FTP/SSH User Accounts 
MvSnt Database 


£39 

+VAT 
per annum 

£79 

+VAT 
per annum 

£159 

+VAT 
per annum 


Standard features on all accounts: 

Domain Name Hosting, unlimited Email 
Aliases, Mailing List Server, Web-Based 
Control Panel and WehMail. 

Full CGI/Peri & SSI, ASP, PHP4, WAP, 

Java Server Pages and Servlets, 

MS Frontpage 2000 Extensions. 

Server Logs with Graphical Analysis, 
Advances Data Backup/Restore System. 
24/7 Facilities Managed Service, 
Unlimited Technical Support. 

Service Level / Uptime Guarantee, 
Domain Names from just £5, 











START YOUR OWN 

INTERNET BUSINESS 


Earn over £1000+ a week. No Experience 
required to run your own deluxe interactive 
automated website. Choose from Dating, 
Property, Cars, Jobs and Town Portals. 

Visit our website for full details ; 

www.fast-data.co.uk 

Tel: 01634 262191 


rTTMH^]^ Sales Hotline 0115 9170000 

LLLQ-J-LH'XL j_u Qr ema j|, S ales@webfusion.co.uk 


WebFusion Reseller 


£50 p.m, OR 

£ 500 ., 


the U, 
rese, 


K's best value 
‘.Her package 



2000 MS Fast UK Web Space 

2 Virtual Servers included Add VS 
£25 p.a. each, 2000 POP3 Boxes. 

Detailed Online Help, Phone and 
E-mail Support. Regular Tape, 

Backups. Same Hour Setup 

AH Your Accounts have: Virtual Control Panel 200l r 
Unlimited E-mail Forwarding. Announcement Lists & 
Autoresponders, Full CGI-BIN, 3GB Bandwidth 
Allowance per Month, Support for Mfva, PHP4, 
__ MySQL, ASP & RealAudio, Graphical Access Statistics 

lwww.webfusion.co.uk 


fdea/ for: 
web designers, 
internet consultants, 
entrepreneurs 
















































ft's never been easier 
or cheaper to have 
your own domain name 


.name, .biz and .info 
domains available 
now! We will never 
be beaten on price! 


Stunning price includes: 


• Web forwarding 

• Change name servers 

• Holding page wizard 

• Catch-all e-mail forwarding 

• 100 e-mail forwarding addresses 

• Full domain & renewal management 

• Change IPS tags (UK domains) 



Transfer In your.com and .Go.uk! 
Manage all your domains together, 
and benefit from fewer mnawaf 
POP3 and Sub-Domains rrtftrtrtt now! fees for stf your domains! 


1 A 

m 


9 

■ 

1 | 

t Check it out yourself 


-reg.co.uk 


®3EEI^B 


OUR PROMISE TO YOU...Otiri are the 
towait prices mi El>u world. We donl charge a 
transfer fee and welt give you double the 
difference tack it yon find a cheaper price 
anywhere else- See web siie for mu (ems 
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Host 

Europe 

OrtXjjP of CairtpaRifs 


To Advertise In 



The Fastest Growing Internet Magazine In The UK*, 


Please Call 

Gemma Bell 

On: 

01202 

200254 


Audit Bureau of Circulation figures 


CLASSIFIED CON IACT JENNY ROSS ON 01202 200220 



New Global Domains 
•biz and .info are now available 
2 years email and web-page forwarding 
*uk £30 *.com £55 • .biz/Jnfo £55 (4vat) 

Premium Hosting 

25Mb web space * cgi + Frontpage extensions 
all nominet fees * unlimited email aliases 
Web control panel 

£4.99 per month (+vat) 


ie.uk 


www.TheName.co.uk 


The new domain name intended for individuals. Get your .m&ufcat TheName! 


SHIVAINTERNET.COM 

PROFESSIONAL WEBSITE DEVELOPMENT 
www.shlvainternet.com 

A dynamic web site from only 

* Dynamic Database Driven Websites 

• £-commerce 

* Linux Hosting 

• Competitive Prices 

FREE! Domain Name Registration 



A 


irtc all foes! 

Tel: 0121 555 6149 

10am - 6.30pm Mon - Sat 


®EEBEG13B00 0^^ to 


Does looking for 
a Good Host 
do this to you? 




• 50mb Hosting Package 
only £12.00 per year 

FREE Domain feme PHP. CGI. and SSI 
FREE Tech Support POP3 Mailbox 
Unlimited Bandwidth and lots mare... 

* Domain Names 
from £2.55 per year 

FREE Web and Email Forwarding 
FREE Domain Parking 
No Transfer Fees 


doesn't have to! t Ecommerce j Web Sile Design 

Call 020 8289 3039 or email info@compila.com 
www.compila.com 

























CLASSIFIED - CONTACT JENNY ROSS ON 01202 200220 





IRhQ4128MB, 
y Easy to use, no} 

Technical Specifications 
Your own RaQ4 Dedicated Server 
Multiple connections to the net 
Service Level Agreement 
Su per fast processor ■ < 4 £ 

Free secondary DNS ^ f{ _^ 

Your own name servers 
24 hour phone & e-mail tech support 
Full CGI and Perl support 
FrontPagc 2000 Extensions 
Maiordomo List Server 
128 bit Secure Sever (SSU & SSH 
PHP and Interbase 6 SQL Database 
Dedicated Control Panel ^DCPJ 
Plus much, much more... 
phone for details! comitj 

wwm dtdlCEiii 
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made 

ea 
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ggi 

Editor Wanted 

Internet Made Easy, Britain's best Internet magazine for beginners, 
needs a new editor, as Paul Newman is moving to another Paragon 
Publishing project. 

internet Mode Eosy has a highly professional team dedicated to 
producing a magazine of the highest quality. 

If you feel you can rise to this challenge, then this could be the 
career move for you. 


- AJ K H OS tS-com r 


order online: http;//www.yklio^s.com e-mail sales© ukhoste.com M 08 00 587 24 09 

: co.uk £5!'” 


domain hosting 

£ 60 ! T 

Includes lOQrnft Web Spa*, Own Control Panel 
UflSimrpd POP3 e mail and e-rnfcl forwardings 
.FTP acw, CGkSN, ASP. Rea* Made Scripts - 


" minimum 2 years 

.com £12!” 

* register for up to 10 years 
no hidden extras - all prices Include all fees - no transfer charges 


now 


domain cloaking 

£ 2 !" 

* cloaking to an existing domain 

* 5 e-mail forward Inga + catch alt e-mail 

* metadata - description & keywords 

order online http Jiwm Mods,com e-mail: saleagukh osts.oom tel 0800 687 2409 / 


info available 

£9!” 

* minimum 2 years 


tpedal effort 
visit 

Likhcsts.com 


Job Title; Editor Internet 

Experience Required,: 

We're looking for someone 

who can: 

• Understand the needs of 
Internet beginners 

• Cope with the demands of a 
monthly title 

• Fit into and manage the existing 
team (the title is currently 
fully staffed) 

• Maintain and improve the 
quality of the magazine 


Mode Easy 

• Assess the Internet beginners 
market closely and make sure 
that the magazine fits the 
reader profile 

• Maintain dose links with the 
Internet industry 

• Work creatively with other 
departments, e.g. Design, CD 
Production, Ad Sales 

• Play an active part in developing 
the Made 
Easy Brand 


Please send CVs to: 

John Taylor, Paragon Publishing Ltd, Paragon House, 
St Peters Road, Bournemouth, Dorset BHI 
Or email us at johntaylor@paragon.to.uk 
doling dare for applications; February 15th, 2002 



NameHog 



NO Hidden 
Costs 


.com 
.net .org 
.info .biz 


.co.uk domains 

£ 8.50 

inc. all fees for 2 years 



web hosting for only 

per Mb per year 


inc. all fees for 2 years 


No Catches FREE Setup 

www.namehog.net - info@namehog.net SSRRKB 


0870 9059 444 


open from 8am 
till 10pm 7 days 



















































Bade issues 


INCREASE YOUR INTERNET KNOW-HOW BY ADDING TO YOUR PRACTICAL INTERNET COLLECTION 
MANY ISSUES, PACKED WITH FEATURES AND REVIEWS, ARE STILL AVAILABLE 







««*,' ft us j'JTff w arn tmm i j#. 

Practical internet 

MUST-HAVE 

SOFTWARE 

tnv:osf ngM m 


CLIMLNTS T^ilUH ral 


IVIl'i _ 

Issue 55 

Save loads of download tiine 
as we present the world s 50 
top Free Net programs, all on 
the cover disc. Flys raid (he 
special feature m choosing 
low cos! unmetered ISPs. 

■ Price: 14.99 ind. p&p 


Practical 

ZGZ/ST 


BEAT ISP 

RIP-OFFS 5 k 


Issue 60 

Arc you really sure you 
getting the liesi from 1 y< 
ISP7 We reveal what Fev 
wivlce you should expt 
and list alternatives If yc 
ISP has failed to deliver, 
* Ptfets: £5,99 inch pi 


CIS t. 

£1000 iLHLina 


r j-p MU Sir 

csEJTiw. wfmai JLFJI. EE 


Call our credit card hotline on 01454 642442 


YOUR DETAILS 


Name: 


Address: .. 


Telephone No. 
Email:.. 


I WOULD LIKE TO ORDER: 

□ ISSUE 52 I I ISSUE 55 LI ISSUE SS □ ISSUE 61 

i>; ISSUE 53 O ISSUF 56 □ ISSUF 59 o ISSUE 62 

NISSUE54 LI ISSUE 57 u ISSUF 60 □ ISSUF 63 

(Subject to availability. Overseas prices available on request) 

METHOD OF PAYMENT (no cash please) 

Please indicate yuur choice of melliud 
L I Cl IIIQUE It® makeiHyibh 10 Psrtgon FuMUjln. ttd. 

□ CREDIT CARD 

03 BE 

□ Della n Visa LJ Mastercard Q Switch 

Card i lumber; 

roco anno □□□□ □□□□!□□ 

Cxpjry date:On/nn IfappScabk 

Issue No. On (Switch only) 

Signature=... .. . .. 

Date: .. 


th *together with you* oheque/posOl 
trier (if eppkrth) {o fa following address: Pxugon Puhftshing Ltd, freepost 

Tt P * tCf ** y df1Sii)l m011 * MJfn “*y ™ if stamps if 

posted in the OK. Alternate^ off the subscription Itvtifa on 01454 642442 fox 
yow order on 01454 620080 or email us at mdsntK.co.uk 

Ff0ftl So fi ™- HKz&n sends out news about exciting new products and 
opportunities that arc of interest to wt readers, if you do nut wish to receipt such 
rnffamMon, phase tick this box, 


Issue 52 

We present 101 ways of 
Ira reforming your Web Hilts 
from a humdrum p;tge into 
1 fTML nirvana. Also, check 
out our 32-pyge onFine 
business section. 

- Price: £4.99 Ind p&p 


Issue 53 

The Internet Isn't Just about 
receiving information - rt's 
about sharing it. So why not 
get online and tnlk to like- 
minded people about the 
subjects iLirjt interest you? 

* Price: £4.99 incl. p&p 


Issue 54 

W 'a show you how to 
increase the speed of your 
Net connection, so you 
spend Jess time waiting and 
more time doing the things 
you want to do online. 

* Price: £4.99 ind. p&p 


Practical Internet back issues 


Issue 56 

Find out how (0 build a fuFly 
interactive Web site the easy 
way. AFso, how to use the 
Net abroad and pick bug-free 
email software programs - 
five ul which are on the CD, 

* Price: £4.99 inch p&p 


Issue 57 

Alkvays wanted to five AD5I 
3 iry but couldn't afford It? 
Wc look at how you can get 
broadband access for £20, 
plus examine some of the 
be :;t Web innovatjons, 

- Price: £4.99 fncL p&p 


Issue 58 

Cut out alF the pup and head 
straight for die usefuF sites 
with our essential guide to 
101 indlspensabFe Web sifes. 
You also get 35 pages of 
helpful tutorials. 

* Price: £4.99 ind. p&p 


Issue 61 

Read our quick fixes that will 
transform your Web browser, 
email and Internet software. 
Tans of Dream weaver 
should afsu chock out our 
special tutorial. 

" Price: £5.99 incl. p&p 


Issue 62 

Make sure you get the most 
out of your Internet and KC 
connection with cur Feature. 
We show you which settings 
to tweak and what software 
to download. 

* Price: £5.99 Incl, p&p 


Issue 63 

ConsFdering all the expenses 
wc encounter in eveiyday 
Fife, it's good to know that 
you can use the Net to save 
money- up to £2,00 on 
fact. We tdl you liuw. 

- Price: £5.99 inch p&p 


Issue 59 

Big brand names aren't 
necessarily the best. Wt look 
at a Her native programs that 
i^jii drastically improve your 
Net life. Plus, effect nut our 
exclusrve review of IEG, 

• Price: £5.99 incl, p&p 
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Next Month 


COMINgTjP IN ISSUE 65 OF PRACTICAL INTERNET 
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Browsing 
I Secrets ■ 



ftware 


acked CD 


Featuring essential, full 
version Internet software 
as sold for a packet! 


Get so much more from your Web browser - discover 
all the hidden power features that can really enhance 
your enjoyment of the Net 

■ Be alerted when a page is updated 

■ Maintain your privacy and security 

■ Offline browsing tips - save time and money 

■ Web site creation and FTP 
I Using Netscape 6 & Mozilla for chat 

■ Using Opera as an ICQ program and more! 

Jwer your tracks 

Worried that people can see where you’ve been on the 
Web, or just want to maintain your privacy and security? 
Our in-depth feature shows how to 

■ Remove traces of visited sites ■ Banish cookies 
once and for all ■ Stop spam arriving 

■ Defeat spyware and other snooping software 

'-“S March 7 th 

- with more pages than any other Internet magazine 'abc 


Practical internet, 


Paragon I louse, SI tier's Road, lei +11 ( 0 ) COZ 299900 
Bournemouth, Dorset BH 1 2 )S Fax +44 ( 0 ) 1202 209955 


If you have a problem with any 
aspect of this magazine - from 
cmnpetition enquiries to damaged 
copies or missing COvemicxint&, 
please contact our 
Customer Services Team on 01202 
200200 , or email 
sobsfftlparagon-co.uk 


p*@psragm,uu.ufc 
01202 200250 

Managing Editor Geoff Harris 
Technical Editor Thomas Watson 
(jroup Art Editor Steve Gotobcd 
Senior Dcwjyier Paul Blacnfcnd 

Senior Sub Editor Jo Cole 
Staff Writer James Thornton 


De4d June Can ittal, Chris fltow, 
Kevii Goimbai, Gewl LIstua Ctvc Parker. 


James SeaWgJrt, Wdtood Waddikive. 

Coverdisc Support 
if you hevK any difficulty with our 
ooverdisc, please refer to the disc 
pagps for contact Infer n ration 

Cover CD Production 

tom Cairns 

totnt+Siparjigwi.co.uk 

Multimedia Editor 

Lee Cornish 

lesi&pgragon.co.i* 


Advertising Sales Manager 

Jennifer Ross 
(01202 200212) 
jewTyft§p.iniBpri.a>.uk 

Adv Sales Exccuimj Robert Forsyth 
101202 2 W:m) 

robe rtf® pa mgqn.uu.uk 


Copy Conti oilers Jo Spick, 
Lmiiiine Trooghton 
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Production Manager 

Dave Osborne 

Bureau Manager Chris Rees 
Scanning/ prepress Penny Johns 
Circulation Manager Tim Harris 
Teh + 44 (0) 1202 2QO2U0 
Fax: +44 iO) 1202 200217 


Practical Internet magazine is 
available tor licensing overseas. For 
details, please confect: 

international Manager Cathy 
Blackman 

Tel: +44 (0)1202 200205 
Fax: t 44 (0)1202 200235 

Email: «lhbr®panagon,co uk 


Editorial Director Damian Bolt 
production Director Jane Hawkins 
Circulation & Marketing Director 
Kevin Petlcy 

Advertising Director Paler Cleall 
Art Director Mark Kendrick 
Finance Director Steven Boyd 
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Subscription rates (13 issues) 

UK £4$ Europe £53 World £73 

Printed by Southemprint Web 
Offset, 17-21 Factory Road, Poole, 
RH16 5SN 

Distributed by Seymour Ltd, 1st 
Floor, 86 Newman Street, London 
W1P 3LD Teh 0207 3968000 
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Pardon publishing Ltd. PrxJktf kti&Ml 
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are used far ihe puipobe Pi criticism and 
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inaccuracies or complaints arising fmm 
adverts within the magazine. 
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High Performance 






Host thousands of 
websites on a server 
dedicated to you 


HOSTING APPLIANCE 



Control dll your dumoini 



View server status 



System legs 



Automatically backup and restore 


The Matrix Linux is a high performanee,fully featured, web hosting 
appliance, lt r s the most saleable dedicated server available for 
website hosting and ideal for hosting thousands of domain names, 
email accounts and web applications. 

The Matrix Linux has been to-developed by Matrix Servers 
Limited and the Intel Corporation. Included is the latest version of 
the Linux Operating System as well as Apache Webserver, 
a fully featured POP3 and SMTP server, DNS and full support for 
Perl, PHP and CGI stripling. 


Absolutely no technical knowledge is required to fully 
leverage the power of the Matrix Linux as it comes pre-installed 
with a central, easy to use web based interface. You can use this 
unique interface to add and configure domain names, 
setup e-mail accounts, install features like Frontpage Extensions 
and more. Advanced users can of course use telnet to remotely 
login to the server with full administrative access. 


r 


Matrix Linux Hosting Appliance Features 


Web Based Control Panel 

• Easily create and configure new domains and e-mail accounts 

• View vita I $ ta ti sties and in formalin n abo at yo ur serve r 

• Instantly install features such as Frontpage 

• Create ODBC data sources 

• Crea te separate in gi ns for the we b based i nterfa re 
for controlling individual domains 

• Automatic al I y ba c ku p ; /o u r serve r 


Features 

• Latest Versio n of the Redhat On ux Operati ng System 

• Apache Web Server 

• Matrix We b Rated Contra F Pa nel 

• POPS and SMTP mail server 

• BIND DNS Server 

• Telnet 

m Perl, PHP, MySQL and FuslgeSQL 

• S u pport fc r Mic rosoft Active Server Pages 

• M icrasnfr Fra ntpage Exten 5 to ns 

• Aval lab le w ith a variety of 1 n tel Processors 

• Comes with either 128,2 56 or 512 MB memo ry 


matrix 


SERVERS 


Also available 

The Matrix Windows 

Based on the 

Microsoft Windows EQQO 
operating system 



The power behind web hosting 

Call 01452 541200 

www.fasthosts.co.uic 


iny 


premier 

PROVIDER: 










































Pick your web host wisely. 

With so many web hosts offering you so many packages and deals, it’s easy to fall prey to the wrong one. But how will 
you know if you’ve got the right one? As the UK's largest independent Internet Service Provider, Claranet guarantees 
you 24/7 support and a comprehensive range of packages. We include domain name registration, generous webspace 
and transfer limits, email re-direction and database options. You can be up and running with us for as little as £29.99 pa, 
or you can go for a fully featured, advanced solution at £822.00 pa, including VAT. You’ll find our offer hard to beat. 
And that’s not spinning you a line. 


clara.net 

theintemetserviceproviderthatactuallyprovidesaservice 


www.clara.net/clarahost 0845 3551000 




